
 

  
 

PRODUCT CHANGE  
NOTIFICATION   

  
 

SimplySnap Release 15.0  
Issue Date:   June 21, 2024  

Effective Date:   June 21, 2024 (for field updates or as stock is depleted from inventory) 

  

DEVICES   
Part Number   Revision Code  

CBSSW-450-002 Y-0 

SS420-002 F-0 

SS450-002 R-0 

 
  

DESCRIPTION OF CHANGES  
Starting in Release 15.0.0, site controllers that are on the mesh network Commissioning 

Settings and have devices added individually or via census must be moved off the 

commissioning defaults within 24 hours or all lights in the system will be set to 100% dimming 

and light control from the site controller will be paused. 

 
REASON FOR CHANGES  
Lighting controllers using default mesh network Commissioning Settings are at risk of having a 
nearby site controller modify their status inadvertently.   
 

QUESTIONS? 
The SimplySnap release notes can be viewed at the link below. See the release notes for the full 

list of new features and improvements contained within Release 15.0.  If you have questions or 

concerns about this change, please contact Synapse by opening a support ticket at 

support.synapsewireless.com. 
 

https://help.synapsewireless.com/release_notes/index.html  

https://support.synapsewireless.com/
https://help.synapsewireless.com/release_notes/index.html

