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Harrogate Convention Centre is committed to representing the ‘best practice’ in areas of sustainable 
service delivery. This transmits to:  

 Harrogate Convention Centre’s employees whilst carrying out all aspects of our work
 Our clients, contractors and suppliers conducting their business whilst both on and off our

premises
 Members of the public whilst visiting our venue

Harrogate Convention Centre encourages a robust and methodical approach to sustainability 
management. Our approach aims to extend beyond merely the requirements and compliance with 
legislation and endeavours to maintain continuous improvement in our sustainability performance. 

Harrogate Convention Centre will specifically: 

 Identify sustainability management as central to the success of the venue.
 Senior Management will develop and maintain a positive sustainability culture.
 Engagement with employees, clients, contractors and suppliers on sustainability issues will be

facilitated by regular communication and consultation.
 Commence engagement with the local community to develop a Corporate Social Responsibility

agenda.
 Strive for continuous improvement in a programme of sustainability management through regular

monitoring, audit and review.
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