
 

Overview 
 
Developers who work with the Agvance Web API will be issued two unique API keys.  One will be a testing key 
and the other will be a production key.   
 
You may use the testing key anytime that you are connecting to a non-production database for testing purposes.  
You will not be charged for any calls made with your testing key.   
 
We require that you use your production key anytime that you are connecting to a Agvance customer’s live 
production data.  You will be charged for all calls made with your production key.  
 
If you encounter a situation that requires testing against the customer’s data, we require that you perform this 
testing against a copy of the customer’s data, not their live production data.  This not only ensures the safety of 
the customer’s data but also allows you to use your testing key which you will not be charged for.  SSI staff can 
assist the customer in setting up a copy of their data for such testing purposes. 
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