
GREATER EFFICIENCY � MORE COMPETITIVE � BIGGER PROFITS

FUELING INNOVATION



How did we make Energy Force the industry’s most powerful 
and easiest way to manage propane and refined fuel delivery? 
It’s simple, we came from that world. Our team includes over a 
century of combined real-world experience in propane and 
refined fuels for many cooperatives and independent retailers.

We knew marketers were looking for better ways to manage 
their businesses, but the industry lacked innovative technology. 
So we created our own comprehensive management system 
for marketers back in 1986, and have consistently improved it 
ever since.

Today, Energy Force is a seamless, integrated system of modules 
that streamline every step of serving your customers — and 
provides the training and support you need to get the greatest 
value from it. We’ve earned a place as the industry’s leader 
for innovation, and a reputation for listening carefully to 
marketer needs.

Unlike our competitors, we’re focused solely on energy 
management. We understand the challenges marketers 
face every day, and we help you be more efficient, more 
profitable, and more competitive, while making work easier 
for you and your team. 

SOLUTIONS CREATED FROM
REAL-WORLD EXPERIENCE

SUPPORTING YOU 
WITH TRAINING AND 
EXTENSIVE RESOURCES
Energy Force is more than a system to streamline your 
business. We also deliver the support you need to make 
the most of its features. In fact, because we succeed when 
you do, we listen closely to what marketers need and build 
those enhancements into our modules.

ON-SITE INSTALLATION - Our professional crews will install 
your truck computer mounting equipment.

ON-SITE CONSULTING - We’ll work with you and your staff to 
make the most of Energy Force, and to convert your existing 
customer data.

TRAINING - We offer a variety of training programs, from 
on-site training for your team, to online training with our 
product support specialists, to regular meetings and events 
for our valued partners. 

Contact us today to discover how easy it is to use Energy 
Force to become more efficient, more profitable, 
and more competitive!



ENERGY FORCE STREAMLINES
EVERY STEP OF RUNNING
YOUR BUSINESS AND
SERVING YOUR CUSTOMERS
Is your propane or refined fuel business as efficient 
as it could be? Are your employees as productive as 
they should be? Are you filling tanks too early or 
driving too far? 

Energy Force solves all those issues and more. Created for 
our industry, these modules automate every step including 
scheduling deliveries, optimizing routes, forecasting 
inventory needs, invoicing customers, handling service calls, 
receiving payments, and more. Access all the information 
you need to serve customers, dispatch drivers, and handle 
billing through one system, even for multiple fuels. Your 
drivers will become more efficient, delivering more gallons 
every week while reducing the number of drops, allowing 
you to dramatically cut overtime hours.

EnergyTrack software gives your drivers all the information they 
need to serve customers, so they make more money for you 
without wasting your CSR’s time.

Data in each truck’s computer gives turn-by-turn driving 
instructions and automatically calculates and generates 
customer invoices (combining multiple tank deliveries on a 
single ticket). There are no manual postings for the driver to 
make, and the system updates the trip report manifest for DOT 
checks. Our valued partners tell us their drivers make anywhere 
from two to ten more deliveries a day!

EnergyTrack
TRUCK COMPUTERS

EnergyMap
DIRECTIONS

Far more than a GPS or standard mapping programs, this 
system lets you plot tanks and schedule deliveries. Created 
specifically for propane and refined fuel deliveries, it shows 
exactly where each tank is with details.



We invented OptimizerPlus, the industry’s first fully intelligent, 
automated routing tool, which analyzes customer tanks to 
create the most efficient routes. OptimizerPlus includes AI 
technology that has been tested and utilized in the real world 
since 2005, contributing to its track record of success.

OptimizerPlus employs artificial intelligence to resolve complex 
scheduling needs using a multitude of data points. It analyzes 
weather forecasts, prior heating season degree days and 
monitored usage to predict tank delivery needs based from a 
consumption formula for every propane tank. It can avoid over 
critical situations by predicting demand patterns. It outputs 
important information to managers so they can make the best 
decisions when demand increases. 

This powerful AI tool can provide an overall improvement to driver 
delivery experience and customer service, while reducing 
operational costs. Your drivers won’t waste time waiting for 
dispatcher instructions, filling tanks that don’t need it, or learning 
routes. Routes are automatically created in the morning hours each 
day, so the driver can roll as soon as they’re ready. This means new 
drivers can be as productive as a veteran driver on their first day. 

OptimizerPlus is years ahead of competitor systems that force you 
to drag-and-drop to decide which truck will fill which tank. Instead, 
OptimizerPlus does the thinking and dispatching for you while you 
are asleep, saving you and your drivers hours each week. It analyzes 
every tank (including K-factor, call-in, Julian and monitored tanks) 
every day to create the most efficient routes and larger fills. 

OptimizerPlus considers the weather and driver “off” days, so you 
don’t run unprofitable routes. It adjusts for summer and fall fills, 
switches to partial fills during allocations, and prioritizes contract 
gallons when customers approach end dates. 

OptimizerPlus
ROUTING & FORECASTING

Energy Force ConsumerPortal allows your customers to pay their 
bills online, view prior delivery history and contract balances, view 
TankMonitor readings and place orders for propane or fuels. Your 
CSR can also process all monthly budgets and balances with the 
click of a button.

ConsumerPortal
ONLINE PAYMENTS

TankMonitoring
ROUTING & FORECASTING

With TankMonitoring, eliminate the need to transfer monitor 
readings into customer accounts manually! TankMonitoring 
integrates with most major tank monitor types to import readings 
directly into Energy Force. Reading date and percent remaining in 
the tank are viewable at the tank level. 

OptimizerPlus uses the daily readings for scheduling deliveries. 

Ready to take the next step?
Request a demo at energyforce.net today.

Do you handle tank and HVAC service calls for customers? 
Our service order system uses your Energy Force customer 
data to track and schedule service orders, create proposals 
and invoices, monitor inventory, and bill accurately for parts. 
Your technicians can print invoices and collect payment at the 
customer location with EnergyService in the truck.

EnergyService
ORDER SYSTEM

Why keep separate off line records of customer account 
information when you can easily maintain your documents 
in one secure, convenient location?

EnergyImage allows you to scan or attach like leases, 
contracts, tank sets, or other compliance documents to 
customer accounts. 

Attach LP gas/safety checks for quick reference. 
EnergyImage allows you to retain critical decision-making 
information at your fingertips!

EnergyImage
ORGANIZED FOR EFFICIENCY



800-783-6560
ENERGYFORCE.NET
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