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Finding the right care home

You may look at several homes before
choosing the one that’s right for you.
Here is a handy checklist to help you
think about the care homes you visit,
things to look out for and questions
you may like to ask.

We will consistently apply infection
control procedures and services that
meet or exceed the requirements and
expectations of our customers,
actively pursuing continuous
improvement through practices which
enable each team member to do their
job right the first time and every time.

Care Home Check List

First Impressions

Do staff seem warm, friendly and polite?

Do the residents seem happy, active and sociable?

Does the home feel homely and welcoming?
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Is the home fresh, clean and comfortably furnished?
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Visitors

Are visitors, including children welcome?
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Is there somewhere to see them in private?

Can your visitors join you for meals?

Transport

Is the home easy to get to for relatives and friends?
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Does the home provide its own transport?

Are there visitor parking spaces?
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Accommodation

Can you decorate and re-arrange your room to suit yourself?

Can you bring your own furniture and TV?

Is there a call system for emergencies?

Are there enough sockets in your room?

Can you lock your room and is there a secure place for
valuables?

Can you control the heating in your room?

Is there a separate dining room? Bar?

Are there toilet facilities within easy reach of the communal
facilities?

Are there both showers and baths?

Are bathrooms adapted to help people in and out of the bath?
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Accessibility

Does the home have the right adaptations and equipment to
meet your needs?

Are all areas accessible for wheelchair users?

Does the home have extra wheelchairs and walking aids?

Is there adequate provision for people with sight or hearing
difficulties?

Is the home easy to get to for relatives and friends?

Does the home provide its own transport?

Are there visitor parking spaces?
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Life within the home

Can you choose when to get up and retire every day?

How are residents involved in decisions about life in the home?

Is there a telephone where you can make and take calls in
private and comfort?

Is alcohol served or permitted?

Are there smoking and non-smoking areas?

Can you bring your pet?

Are there arrangements for religious observance?

Can you handle your own money?

If not, what arrangements are in place?

Does a hairdresser/chiropodist/optician/dentist visit?

Are residents accompanied on visits to the GP or hospital?
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Care Quality

Do the staff appear clean, cheerful andrespectful?

Are the staff clinically trained?

Does each resident have an allocated key worker?

Do the staff talk to residents and how do they talk to them?

Catering

Do you have a choice about meals?
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Is the food varied and interesting?

Can the home cater for your dietary needs?

Can you have snacks or drinks any time of the day or night?

Can you eat in your room?
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Activities

Can you continue to pursue your hobbies and interests?

Are there organised activities and entertainment?

Can you have your own flower bed or help in the garden?

Can you stay in your own room if you want to?
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Is a library service available? Q
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Gardens

Are the grounds/gardens attractive?

Are all areas safe and accessible?

Is there somewhere to sit? Q

Are they quiet?



Contract Terms

Is alcohol served or permitted?

Are there smoking and non-smoking areas?

Can you bring your pet?

Are there arrangements for religious observance?

Can you handle your own money?

If not, what arrangements are in place?

Does a hairdresser/chiropodist/optician/dentist visit?

Are residents accompanied on visits to the GP or hospital?

Fees

How much are the fees?

Do the fees cover all the services available?

Is the notice to terminate reasonable?

Are you aware of funding assistance that may be available to you?

Do you need to pay a deposit?
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= Friendly Team

The best care homes have the best team, and

§ ours are no different! These friendly and

ki professional individuals will be at the heart of the
care provided and make a world of difference to a
resident’s experience.

When visiting a nursing home, speak to the team
— the manager, carers and nurses and have a few
conversations to gauge how you or your loved
one will fit in.

It can also be a good idea to learn a little about
the team’s training, especially in care homes with
nursing services.

In our case, all our team go through specialist

training_programmes to ensure they’re providing
the best possible level of service for all residents.
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CARING HOMES

More Information

To learn more about the types of care and services available from
Caring Homes feel free to explore our website. You can also browse
our site to find a nursing care home nearest or most suitable to you

and arrange a visit.

Please don’t hesitate to get in touch by calling 0808 169 8661 or sending
us a message if you have any questions or would like to learn more.

www.caringhomes.org
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