A FREE GUIDE

Choosing a Care

Home
Questions to Ask

Finding the Right Care Home

Finding the right care home, whether for yourself or for someone you love, can feel overwhelming. It

can be an emotional time and busy time.

This simple checklist is designed to help you think through what really matters, ask the right questions

and compare options with confidence, at your own pace.

People and Relationships

Do staff seem warm, respectful and attentive when speaking with residents?

Are the staff clinically trained, if relevant to the care needed?

Do the residents seem happy, active and sociable?

How does the team get to know residents as individuals - their routines, preferences and life stories?
Are visitors, including children welcome?

Can visitors join residents for meals?

Care and Support

Life Within the Home

Is there support for relatives during the transition into care? Take your time, trust your
Does the home provide the type of care needed now? instincts and don’t be afraid
Can care be adapted over time if needs change? to ask questions.
How is care planned and reviewed and who is involved?

Are staff available day and night?

How does the home keep families informed and involved?

Is there a call system for emergencies?

Can you choose when to get up and retire every day?

How are residents involved in decisions about life in the home?

Is alcohol served or permitted? e L
Are there arrangements for religious observance?

Can you handle your own money?

If not, what arrangements are in place?

Does a hairdresser/chiropodist/optician/dentist visit?

Are residents accompanied on visits to the GP or hospital?
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