Understanding
Care Needs

Deciding whether care might be needed, now or later
can feel overwhelming. Many people tell us they’re
unsure where to start, what questions to ask, or
whether they’re acting too soon or too late.

It’s okay not to have all the answers

Care needs don’t always arrive suddenly. Often, they change gradually over time and it’s normal to feel
uncertain about what level of support is right. You don’t need to have everything figured out straight away.

Taking time to understand what support might help now and what could help in the future can make decisions
feel calmer and more manageable.

Thinking about support needs right now

When considering care, it can help to reflect on everyday life rather
than medical labels. You might want to think about things like:

« Is daily life becoming more tiring or difficult to manage?

 Is help needed with washing, dressing, or moving around safely?
» Are meals becoming harder to prepare or enjoy?

o Is memory loss or confusion starting to affect confidence?

« Is loneliness becoming more noticeable?

e Are family members feeling stretched or worried?

There’s no right or wrong answer here, it’s simply about noticing what’s
changed and what support could help improve quality of life.

Looking ahead: why future needs matter

Many families focus on what support is needed Thinking ahead doesn’t mean rushing into decisions.
today, without realising that care needs can change It simply means understanding what options might
over time. Sometimes changes happen slowly. be available later, so you’re not having to make
Other times they happen unexpectedly, after a fall, difficult choices under pressure.

illness, or period of hospital care.



One thing families often find reassuring is knowing
that if care needs change, their loved one won’t
necessarily need to move again.

Being in a home that can adapt, offering different

Understanding different types of care

Why continuity of care can make a difference

levels of support as needed, can provide peace of
mind and reduce future disruption.

Stability, familiar faces and surroundings often help
people feel more settled and secure.

Here’s a simple overview of common care types you may come across:

Lo

Residential Care

Nursing Care

Questions families often ask

If you're feeling unsure, you’re not alone. Families
often ask:

« “Are we doing this too soon?”

o “What if we make the wrong decision?”
o “Will they still feel like themselves?”

* “How will we know if it’s working?”

A final thought

Choosing care isn’t about giving something up, it’s
about gaining the right support, comfort and peace
of mind for everyone involved.

If you'd like to talk things through or have any
questions about care, our team is here to help.

www.caringhomes.org

Dementia Care

Respite Care Palliative Care

These are natural concerns.
Taking things step by step, asking
questions and visiting homes can

all help build confidence.

You don’t have to make decisions alone and you
don’t have to rush. Taking time to understand care
needs, now and in the future is a positive first step.
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