
Account No.:

Title: Surname:

Mother’s Maiden Name:

Name of First Child:

Please affix
 passport photo

Non Resident Nigerian Customer - Account Upgrade (Tier 3)/
Account Update/Dormancy Reactivation Form

Date : 

My account has been inactive for over twelve months. I wish to resume transaction of business through my account with you. Kindly therefore re-activate my account. I 
understand that I am required to effect a deposit or withdrawal as part of the account reactivation process. I also confirm that the above information is correct.

Customer Information Update

Residential Address:

Mobile No.: Email:

ID Type: International Passport
Driver’s Licence
(Nigerian)

ID No.: Issue Date:

Alternate Foreign ID number
(To be completed only where foreign ID is used)

(please tick ‘     ’ as appropriate)

Country of Residence:

First Child’s 
Birthday:

Next of Kin Details

Name:

Relationship: Mobile No.:

Contact Address:

First Name Other Name(s)

National ID
(Nigerian)

Permanent Voters Card
(Nigerian)

Expiry Date:

Kindly tick the appropriate box to select your request type

Reason for Dormancy:         Proximity                       Out of Town                         Dissatisfaction  Others
(please tick ‘     ’ as appropriate)

Account update

BVN:

Date  of Birth: 

Dormant account Reactivation

Customer’s signature Customer’s signature



Kindly tick the relevant check box based on the documentation provided by the customer

Identity Card  Utility bill  Marriage Certificate  Sworn Affidavit Others (specify)

Additionally, for account reactivation:

Last transaction date 

Transaction Amount: Transaction Type:

Account Status:          Closed                              Dormant                               Deleted

CIS Action Step:     Account re-opened                         Customer information updated on Basis

Authentication for Financial Inclusion and Risk Classification

Is the customer socially or financially disadvantaged?             Yes  No

Does the customer enjoy tiered KYC requirements?                Yes  No

If the answer is yes, identify customer’s risk category:             Low   Medium                   High 

CIS Officer:  Name & Staff ID Signature and Date:

Ops Head:   Name & Staff ID  Signature and Date:

For Official Use Only

The bank takes your privacy seriously and only processes your personal information to make your banking experience better. In accordance with 

NDPR and other applicable regulations, signing below indicates your consent to the processing of your personal data by Guaranty Trust Bank, its 

strategic partners/service providers, Guaranty Trust Bank’s Holding company and its subsidiaries, as detailed in our Privacy Policy available at 

https://www.gtbank.com/privacy-policy

Privacy Policy



I/We confirm and agree that my/our accounts(s) and all banking transactions between me/us ("the 
Customer", "l", or "me", or "us" or "we") and Guaranty Trust ("the Bank") shall be governed by the 
conditions specified below and/or the terms of any specific agreement between me/us and the Bank or 
where not regulated by either the conditions or such agreement, by customary banking practices in Nigeria:

"Customers" means a customer of the Bank who has or operates an account with 
the Bank and is named in the application form. Where two individuals are 
named, either or both of them are customers. "The Bank" means Guaranty Trust.

"Card" means" Guaranty Trust Naira MasterCard issued to customers.

"Card Holders" means a customer who has been issued a Guaranty Trust Naira MasterCard. 
The card is the property of the Bank and will be returned unconditionally and immediately 
to the bank upon request by the Bank."

"Service" means the Guaranty Trust Internet Banking, GTConnect, GENS notification (SMS 
alert) Automatic Tellering.

"Access code, Pass code, User name and password" means the enabling code with which 
you access the system for the service and which is known to you only.

"Account" means a current or savings account or other account maintained with the bank 
at any of the bank's branches in Nigeria.

"PIN" means the Personal Identification Number.

"ATM" means Automated Teller Machine that dispenses cash to account holders via the use 
of debit/credit cards or accept cash deposits.

"Naira MasterCard" means the card used by a customer for initiating transactions on the 
various electronic payment channelse.g. ATM, POS, and Internet.

"Secure Messages Facility" means the facility within the e-Banking Service that enables the 
client to send electronic messages (e-mail, SMS) to the Bank, including and without 
limitation free-format messages, fixed format messages, or instructions to make payments, 
request for cheque books, Bank drafts or the purchase or sale of securities and interests in 
mutual funds.



"Customers" means a customer of the Bank who has or operates an account with 
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"Card Holders" means a customer who has been issued a Guaranty Trust Naira MasterCard. 
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to the bank upon request by the Bank."

"Service" means the Guaranty Trust Internet Banking, GTConnect, GENS notification (SMS 
alert) Automatic Tellering.

"Access code, Pass code, User name and password" means the enabling code with which 
you access the system for the service and which is known to you only.
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mutual funds.


