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How to Temporarily Switch

On/Off your Account

Internet Banking

m Log on to Internet Banking with your User ID/Email and password

m Click Self Service >> Account Switch Off/On

Select option to Enable or Disable account from displayed channel list
(All, Internet Banking, ATM/POS etc.)

Select “Date From” and “Date To"

Provide answer to your secret question

Click “Submit” button

Click “Ok" on displayed dialogue box to confirm request

Timeline: Immediately



