
Create Pin

 § Dial *737*5# 

 § howInput “1” “Create/Reset PIN – Debit CARD” option, if you have an active debit card 

 § Follow the displayed instruction 

 § Input ”2” “Create PIN- No Debit Card” ”, if you do not have an active debit card 

 § Follow the displayed instruction 

Note: A notification “You can now use your new PIN” is displayed.

Change Pin

 § Dial *737*5# 

 § Input ”3” “Change PIN- Debit Card”, if you have an active debit card 

 § Follow the displayed instruction

 § Enter “4” “Change PIN- No Debit Card”, if you do not have an active debit card 

 § Follow the displayed instruction 

 § Enter your New PIN

NB: A notification “You can now use your new PIN” is displayed.

How to create/change your preferred 
4-digit PIN for *737#
USSD

Timeline: Immediately


