
ENTITIES

Guaranty Trust Bank (Rwanda) plc



Company / Business Name:

Sector: District:

Province: Country:

Other mobile No:

Rwf Corporate card 

Private Company Government-Owned Organization

Non-Governmental Organization(NGO)

Partnership

Public Company

Sole Proprietorship

Clubs/Societies

Current Currency: $ £ €RWF

Business Segment:
(mandatory)

 Sector: Sub-sector: 

Sub-sub-sector:

 Village:

 Cell:

 

Sector:

District: Province::

 

(TIN Number)

Less than Rwf 200 million Rwf 200 million - Less than Rwf 2.5 Billion Rwf 2.5 Billion - Less than Rwf 20 Billion Above Rwf 20 Billion

d)         Income Frequency:
(mandatory)

24 leaves 24 leaves (express)

Email address:
(for SMS alerts) 0 7 (for email statements and alerts)

Others:



Rwf 200,000)

Rwf 
t

Sector: DistRict:
(Rwandans only) (Rwandans only)

I/We hereby acknowledge cost related to requested services as listed on Key Fact Statement and authorize Guaranty Trust Bank (R wanda) plc to create and/or activate
the above ticked services.  



Rwandan

Village: Cell:

Sector: Disctrict:

Province:

Other Mobile No:

(for non-Rwandans)

(for non-Rwandans)(for non-Rwandans)

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)

Sector: District:
(Rwandans Only) (Rwandans Only)

Street name:



Rwandan

Village: Cell:

Sector: Disctrict:

Province:

Other Mobile No:

(for non-Rwandans)

(for non-Rwandans)(for non-Rwandans)

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)

Sector: District:
(Rwandans only) (Rwandans only)

Street name:



Rwandan

Village: Cell:

Sector: Disctrict:

Province:

(for non-Rwandans)

(for non-Rwandans)(for non-Rwandans)

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)

Street name:

Other Mobile No:

Rwandan

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)



Village: Cell:

District:Sector:

Province:

Other Mobile No.:

Rwandan

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)

Village: Cell:

District:Sector:

Province:

Other Mobile No.:

National ID Card: Passport:

National ID Card/ Passport / Driving License number:

Driving License:
(Rwandans only)

(Where applicable)(Where applicable)

Street name:

Street name:



Rwandan

Village: Cell:

District:Sector:

Province:

Other Mobile No.:

Purpose of Account: Savings Investment Transactional Others (Specify)

Source of Funds: Investment
Business
Proceeds Others (Specify)

ADDITIONAL DETAILS

Street name:



ULTIMATE BENEFICIAL OWNER (ENTITIES)

No. Shareholder Names Shareholder ID/Passport Number % Of Shares 
1    
2    
3    
4    
5    
6    
7    
8    
9    
10    

In case of more than 10 shareholders please provide them on a separate form.

Shareholding Structure

DECLARATION OF ULTIMATE BENEFICIAL OWNERSHIP (UBO)

I/We hereby declare that the above-named company is ultimately owned by / controlled by / its transactions are conducted for the following
listed entities:

An Ultimate Bene�cial Owner is a natural or legal person who ultimately owns or controls a customer or another person on whose behalf a
transaction is being conducted.
Details of Ultimate Bene�cial Owners:

No.  COMPANY/ENTITY 1 COMPANY/ENTITY 2 COMPANY/ENTITY 3 

1 Company / Entity names    

2 Registered O�ce / Principal O�ce    

3 Legal form and law governing the company    

4 Register in which the UBO is registered    

5 Nature of Business    

6 % of Shares    

7 Incorporation ID    

In case of more than 3 entities please provide them on a separate form.



(Rwanda) plc

ULTIMATE BENEFICIAL OWNER (INDIVIUALS)

I/We hereby declare that the above-named company is ultimately owned by the following listed individuals:

 INDIVIDUAL A INDIVIDUAL B INDIVIDUAL C 

First Name    

Other Names    

Nationality    

ID/Passport no.    

Residential Address    

Email Address    

Position in Legal company    

% Of shares / Voting Right    

In case of more than 3 individuals please provide them on a separate form.

Declara�on of Language of choice Déclara�on de la langue de Choix Guhitamo Ururimi Rukoreshwa 

I/We declare that English is our 
chosen language for use for the 
requested services and 
communica�on being messages, 
mails or another form of 
communica�on. 
 

Nous déclarons que l'Anglais est 
notre langue choisie pour 
l'u�lisa�on des services et 
communica�ons demandés, qu'il 
s'agisse de messages, de courriers 
ou d'une autre forme de 
communica�on. 
 

Duhisemo Icyongereza nk’ururimi 
ruzajya rukoreshwa muri serivisi 
dusabye no mu butumwa tuzajya 
duhana haba ubutumwa bugufi, 
kwandikirana cyangwa uburyo 
buryo bwose buzakoreshwa. 

DECLARATION OF LANGUAGE OF CHOICE



and   BNR   regulations

8

7.          Foreign currency cash withdrawals from my/our accounts shall be subject to availability

9.          Subject to the provisions of laws, rules and/or regulations, the customer hereby agrees that the Bank or any of its
             can share information related to their account(s) with any domestic or overseas regulators or tax authorities where necessary to establish their tax
             liability in any juridiction. Where required by any domestic or overseas regulators or tax authorities, the customer agrees that the Bank may
             withhold and pay out from their account(s) such amounts as may be required according to applicable laws, rules and regulations.

6.

10. The customer acknowledges that the Bank may from time to time provide information to the customer on products and services updates, new 
tari�, new product and services o�ered by the Bank and other marketing and promotional information. This information may be passed by SMS 
(Short Message Service), �ash messages, and any other available communication channels. The Customer by accepting these Terms and 
Conditions give consent that the Bank may from time send the information stated under this section to the Customer. The customer hereby 
accepts that no communication will be e�ective until it is o�cially received by the Bank. A communication from the Bank to the Customer is, 
however, deemed to be e�ective and received: 

11. The customer acknowledges that the Bank will take reasonable and practical steps to ensure that its account has adequate security controls to 
manage the risks in operating the account. 

• In the case of a letter, immediately after posting; and 
• In the case of electronic or other channels of communications, on completion of transmission to the relevant electronic 

address provided by the customer herein

12. The customer hereby agrees that it shall use only its credentials registered with the Bank to access the account. The Customer shall not permit 
any other party to access its account or leave the account details unattended. The customer shall not allow third-parties to access its account. 

13. The customer shall be liable for any unauthorized access its account and hereby absolves the Bank of all and any liability or responsibility in this 
regard. The customer undertakes not to make any claim against the Bank for losses, damages or actions arising out of the unauthorized access 
to its account due to factors beyond the Bank’s control.  

14. The customer shall further indemnify the Bank for all losses, damages, actions, and liability arising as a result of the Customer’s failure to comply 
with these Terms and Conditions. 

15. The Customer understands and acknowledges that in the event of loss or misplacement of account details, it can be misused to view the 
account-related information and/or carry out unauthorized �nancial transactions. To this end, the customer shall indemnify the Bank for any 
such misuse or any loss arising out of the same. The customer shall not hold the Bank responsible for any loss that it may su�er in these 
circumstances. 

3.          I/we hereby authorize the Bank to disclose at any purpose, any information whatsoever relating to my/our personal data, accounts
sidiaries, wherever 

             located, for the purposes of administration of my/our account or to any government, regulatory, statutory, judicial or quasi-judicial authority 



22. I/We a�rm and declare that I/We have read over and understood the terms and conditions of Guaranty Trust Bank (Rwanda) plc and those 
relating to various services o�ered by the Bank including but not limiting to debit card/internet banking/Mobile Banking. I /We agree to abide 
by the same as amended/modi�ed from time to time by the Bank/ Regulator/ Government published through circulars, noti�cations, notice 
board/ websites/ newspaper publications. 

I/We waive the rights, if any, to have personal notice in respect of such amendments/ modi�cations. I/We agree that the transactions and 
requests executed in my/our account(s) by me/authorized person through internet, mobile, under my/our User ID and password/PIN/OTP will 
be legally binding on me/us & I/We am/are responsible for the maintenance of secrecy and con�dentiality of the authentication credentials and 
any other information/ details/OTP/PIN, in such matters. I/We agree that Bank has got all the rights to debit my/our account for any service 
charge, expenses or other dues which the Bank is entitled/ liable to recover from me. I/We also authorize the Bank and agree to close/ 
discontinue my account without any notice to me in case of any violation of laws/rules/ regulations or terms and conditions of maintaining the 
account.

I/We expressly understand that the Bank in its sole discretion may change or amend its tari� (commission, fees and interest rate) applied on 
products and services mentioned herein at any time depending on the prevailing money market conditions in Rwanda upon completion of the 
30 days’ notice of changes.

I/We further authorise the Bank, its parent bank, its third party service providers and its contracted agents to use, store, process, share, disclose 
and transfer (whether within or outside the jurisdiction concerned) all information relating to me/us and my/our accounts, without limitation, 
and other credit information maintained with or obtained by the Bank and its subsidiaries (including those obtained from credit reference 
agencies) as they shall consider necessary in connection with administering my/our account. I/We acknowledge and agree that any such sharing 
or transfer of information will be on a con�dential basis and that the Bank, its parent bank or other third party service providers, may disclose 
information if required or permitted by any law, rule or regulation or at the request of any public or regulatory authority or if such disclosure is 
required for the purposes of preventing fraud. I/We agree that the consent above is to be read in conjunction with the terms and conditions 
contained in this Bank’s account opening form.

23.

24.

25.

16. I/We also agree that my/our failure to disclose any material fact/information known to me/us now or in future or my/our failure to remedy any 
de�ciency in documents/information/other details, may invalidate me/us from transacting in the account and the Bank would be within its right 
to put restrictions in the operations of my account or to close it or to report to any regulator and/or any authority designated by the Government 
of Rwanda for the said purpose or take any other action as may be deemed appropriate by the Bank.

I/We also agree to provide to the Bank any other information that are called upon due to any change in law either in Rwanda or abroad in relating 
to the operation or maintenance of the account.

I/We shall indemnify the Bank from any loss/damage that may be caused to the Bank on account of any defect/mistake in the details provided 
herein or on account of providing incorrect or incomplete information by me/us.

I/We undertake to submit data/information together with fresh KYC documents for update of KYC details at periodical intervals as may be 
required by the Bank.

I/We understand that the account will be activated and debits will be allowed only after completion of Customer Due Diligence relating to KYC 
by the Bank

I/We undertake the responsibility to declare and disclose immediately and in no case beyond 30 days (except in case of force majeure) from the 
date of change, any changes that may take place in the information provided before while opening the bank account. I/We also hereby 
undertake to inform the Bank on any change in my communication address.

17.

18.

19.

20.

21.



(Rwanda) plc.





(for Non-Rwandans)

)

RDB/RGB

Copy of RDB full registration information of Domestic Company


