22nd  March  2023
Customer’s name
…………… Village

……………. Cell 

…………… Sector 

…………… District 

Kigali City-Rwanda
Phone Number: ………………………. 
 
 

Email: …………………………………..   
Dear ……………..,
OFFER OF BANKING  FACILITY
Guaranty Trust Bank (Rwanda) plc. (“The Bank”) is pleased to offer to ..............................
 (“The Borrower”) the facility under the following terms and conditions: 
Borrower:

  ..............................
Location:                          Nyarugunga Sector / Kicukiro District 
Lender:

  Guaranty Trust Bank (Rwanda) plc
Facility Type:
             ………………..
Facility Amount:         Rwf 11,000,000 (Eleven Million Rwandan Francs Only)
Purpose:                    To refinance the customer's commitment in I&M Bank (loan takeover) and the 
                                    remaining balance will be used for the customer to meet his financial needs.
Tenor:                          60 months from the date of disbursement of this facility. 

Interest Rate:

   In line with the prevailing money market conditions the current interest rate 
                                      shall, subject to review, be Base Rate Minus a margin of …………% i.e. ………%  

                                      per annum (where the local currency (Rwf) base rate is 17.95%). 
Processing Fee:           ……….% (with a minimum of Rwf50,000) of the total facility amount plus, VAT
                                       payable upon acceptance of the offer letter being fee charged for putting 

                                       the facility in place.

Management Fee:         ………... % of the total facility amount + VAT per annum
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1% WITH A MIN 


File Opening Fee:          Rwf…………. + VAT

Repayment Source:       ……………………………
Security/Support  

· First rank legal mortgage on a residential property with UPI: ………………., which is located at Remera Sector/Gasabo District in the name of Nkunda Drake. (Mortgage registration to be done).
· Fire and Open Peril insurance over the pledged property noting GTBank (Rwanda) plc as the first loss payee.
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CONDITIONS PRECEDENT TO DRAWDOWN

The facility shall become available to the borrower upon receipt by Guaranty Trust Bank (Rwanda) Plc of the following:

1. Receipt of a letter from the customer requesting the facility;
2.  Endorsement Credit life insurance policy noting GTBank as the first loss payee; having agreed that this policy should be renewed on time and the premium paid on the due date;
3. Duly signed salary assignment signed by the customer’s employer;
4. Notarized Joint Surety Signed by the Customer’s Spouse 

5. Recommendation letter signed by the customer’s employer;
6. Reference form;
7. Duly executed promissory note for the facility amount plus accrued interest.
OTHER CONDITIONS
1. The Bank within its discretion could initiate amendment (s) to this Offer of Banking Facility. However, a notification with the rationale/reason behind the amendment would be given to the customer Thirty (30) business days before any amendment (s) is/are made.
2.  The customer has the right to request Thirty (30) business days of cooling off period after signing the Offer of Banking Facility. 
3.   A late repayment fee of 2% per month over the approved lending rate shall be applied on the principal amount in arrears.
4.  All legal fees, stamp duties, and other costs associated with the documentation, execution, and administration of these facilities will be for the account of the Borrower.

5. The loan takeover fee of 8% of the outstanding facility will be charged on the Facility amount taken over by another financial institution.
6.  Any loan restructures, rollover, and the extension will attract a charge of 2.5% on the outstanding loan and paid upfront.

7. “In the event the Borrower declines/rejects the Banking Facility Thirty (30) business days after signing the Offer of Banking Facility , he/she/it shall pay the Bank a flat fee of Rwf100,000 +VAT as a service fee for reviewing the file and preparing the contract. The Borrower further irrevocably authorizes the Bank to debit its/his/her bank account(s) to settle related service fee for reviewing the file and preparing the contract.
6. The Borrower agrees to continue to carry on and maintain its business in conformity with all Health, Safety, and Environmental Laws applicable in Rwanda, whether required by the Bank or not and supply evidence to verify its fulfillment of this obligation to the Bank.
7. The Borrower also acknowledges that non-compliance with any Health, Safety and Environmental laws shall be an event of default, and the Bank shall at its discretion take steps to compel the Borrower to comply with all Health, Safety, and Environmental obligations, at a cost to be borne by the Borrower

8. Where a renewed insurance policy is not provided, the Borrower will be debited for all costs/related charges required for the issuance of a renewed policy with any of the Bank’s approved insurance companies.

9.  All legal or other costs and expenses arising from the facility or of enforcing the terms and conditions herein should such occasion ever arise shall be claimed from the Borrower.

10. It is expected that Borrower will continue to improve on its business relationship with the Bank through the operation of its current account.

11. The Bank may use any information relating to the Borrower for evaluating the credit application. The Bank may at its sole discretion as it shall consider appropriate give to and receive from credit bureaus and reference agencies whether based locally or abroad, other financial institutions, regulatory and law enforcement agencies, and relevant third parties information about the Borrower transactions and conduct on your account together with details of any non-payment or delayed payments for the purpose of assisting them and/or the Bank in making a lending or rating decisions about the Borrower.

12. All other terms and conditions as contained in the Facility Agreement shall be binding upon the Borrower.

13. If a Market Disruption Event occurs in relation to the utilization or the continuous funding of the Facility, then the rate of interest applicable for the Facility shall be the rate notified by the Bank to the Borrower as soon as practicable to be that which expresses as a percentage rate per annum that reflects the cost to the Bank of funding or continuing to fund the Facility.
14. Upon the occurrence of a Market Disruption Event, the Bank shall be entitled to cease any further disbursement, change any of the terms, structure, tenor, or pricing of this Facility or demand for repayment of all utilizations together with accrued interest and all other amounts accrued or outstanding under the Facility, not later than five (5) Business Days from the date of such demand, in the event that the advised rate pursuant to the preceding clause is not satisfactory to the Borrower. Upon the Bank serving such demand, the Facility shall be deemed immediately canceled.
15. “The parties agree that this Agreement is drafted in English. Each party accepts and approves the English version of the Agreement signed by both parties as controlling in any dispute between the parties arising from or related to the Agreement.”
In addition, the Bank shall also be entitled to charge and apply upfront fees, renewal fees, and penal charges on the facility whether utilized or part utilized upon expiry without recourse to ...............................
 All charges including but not limited to Advocates fees, valuation fees, stamp duty, Land Rent, Land Rates, Auctioneers Fees or other fees, costs, and other incidental expenses incurred by the Bank in connection with the administration of the facility herein, completion and or perfection of security documentation with respect to the facility herein and any expenses incurred for recovery shall be borne by the Borrower. 
The services shall be rendered by the Bank’s approved service providers and the fees shall be recovered by debiting the Borrower’s Account without further reference to the Borrower if the same is not settled upon demand.
During the entire tenor of the loan until its full repayment, the Borrower undertakes to ensure that the pledged assets (Collaterals) have comprehensive insurance; against fire, earthquake, lightning, explosion, and allied perils and are regularly renewed.” Renewal of the insurance policy remains the sole obligation of the Borrower and must be renewed regularly latest 30 days before the expiry date. However, the Bank may only assist and facilitate its renewal. Where the Borrower is unable or unwilling to undertake such insurance cover on the agreed period, the Bank at its sole discretion may proceed with the renewal of the insurance policy and debit the available balance (if any) in the customer’s bank account to pay the premium.

In the event there is no sufficient balance in the customer’s bank account to pay the insurance premium, the bank in its own judgment may overdraw the customer’s account to pay the premium and the overdrawn amount shall attract an interest rate applied to the customer’s loan.
By this present offer of credit facility, you agree and irrevocably authorize the Bank to debit any available funds, deposits, and accounts in any currency that may at any time be in the bank’s possession and set off or transfer any sum or sums toward repayment of the credit facility that may be due. This order is also applicable in case of the expiration of insurance policies. 
After signing the present Offer of Banking Facility and subsequent Thirty (30) Business days of cooling-off period if applicable, a  period of Ninety (90) business days is given to fulfill the above-mentioned requirement (s). After the deadline, the current offer will be subject to cancellation and further approval. Failure to respect your commitments above will result in the cancellation of your facility and immediate demand of the remaining due balance.
In addition, all operations that you carry out and/or will carry out with our bank, whether regarding or not the current credit will only be done in writing subject to the arrangements, clauses, and conditions laid down in procedures relating to expenses, clauses, and conditions of credits opening. We request you to return to us the attached copy duly signed for acceptance. The Parties shall attempt in good faith to negotiate a settlement to any dispute between them arising out of or in connection with this offer letter. If the parties cannot settle the dispute amicably, the matter shall be referred to Rwandan courts of competent jurisdiction in Kigali City. The agreement shall be governed by and construed according to the Laws of Rwanda.
CONTACT ADDRESSES 

The Bank and the Borrower have agreed that all notices, court writs, and all other correspondence to either party shall be delivered by registered mail, electronic email, or by hand delivery to the address here below:  

Guaranty Trust Bank (Rwanda) plc:

· Head office locates at KN 2 ave,1370, Inyarurembo Village, Kiyovu Cell, Nyarugenge Sector, Nyarugenge District, Kigali city, Rwanda.
Customer’s name:
· Resident at ……………….. Village, ............... Cell, …………….. Sector, Kicukiro District, Kigali City-Rwanda, Phone Number: …………………, Email: …………………………………….  

"All communications, notices, and service of legal proceedings to the Borrower and the Bank shall be addressed or delivered to the address above.  However, the Bank and the Borrower may change their registered office and registered address from time to time. The change of the registered office or address takes effect on a date stated in the notice. The Party who changed the registered office or address will be required to notify the other party of the new address within (5) five days after a change of the office or address".
CONSENT CLAUSE  
.............................. hereby consents for the usage of submitted data regarding this transaction to the credit bureau operator and authorizes the Bank to make inquiries regarding my credit information with the credit bureau. By signing this agreement, the Borrower consents that his contact details and other relevant information regarding the performance of this agreement be shared with a licensed credit bureau for purposes of the credit reporting system. We hereby authorize the lender/Bank to carry out background checks on me including making inquiries with the credit bureau and consent to the submission of details of this contract and its performance to a credit bureau. We hereby voluntarily provide consent for a reference check to be carried out on the entity with a credit bureau. We accept that such a check does not infringe any of the fundamental rights.
AVAILABILITY CLAUSE
Please indicate your acceptance of the terms and conditions of this facility by signing and returning to us the accepted copy within 15 (fifteen) days from the date of this letter failing which the offer shall lapse without any liability or commitment on the part of the Bank. 
We thank you for your patronage and look forward to a mutually beneficial relationship between our organizations.
For and on behalf of Guaranty Trust Bank (Rwanda) Plc
Martin Ntwali 
                                                       
        Louis Hategekimana N.                                  
Relationship Manager,                                                      Head, Legal Services & Company Secretary                                                                                     
Retail Banking Group               
MEMORANDUM OF ACCEPTANCE
I, .............................. hereby accept the terms and conditions contained in your offer letter dated 22nd  March  2023 of which this is a copy.

Name:

Signature:
Date: 
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