
IBANK USER GUIDE 
Visit our website at www.gtbank.co.tz  

Select Online Banking: Personal as per below screenshot and then Select Login 

 

Login Page will the load as per below 

 

 

 

http://www.gtbank.co.tz/


LOGIN PAGE 

• Enter the credentials userID and pasword 

• userID starts with 211 followed by your customer ID ending with 01 (Example: 21120001701) 

• Press Login to proceed 

 

 

Summary page load for quick access. 

Select Proceed to Internet Banking to see the other form of menu  

 

 

 



BALANCE ENQUIRY 

Select balance enquiry to see balances of your accounts 

 

 

TRANSACTION DETAILS 

 

 



 

 

 

ACCOUNT STATEMENT 

 

 

 



 

Select PDF or Excel in the drop down, then export 

SECURE EMAIL 

  



 

ACCOUNT PROFILE MAINTENANCE 

 

 

 



 

TRANSACTIONS 

 

OWN ACCOUNT TRANSFER 

 

 



 

 

 

WALLET TRANSFERS 

 

 



 

 

EFT TRANSFERS 

 

 



 

 

 

 

 

 



TISS TRANSFERS 

 

 

 

 

 



 

 

 

 

 

 

 



STANDING ORDER TO OTHER BANKS 

 

 

 

 

STANDING ORDE TO ONTHER BANKS 



 

 

 

 



AIRTIME PURCHASE 

 

 

 

 

 



 

 

 

 

UTILITY BILLS 

 

 



 

 

 

 



 

 

FX TRANSACTIONS 

 

 

CHEQUE BOOK 

 



 

 

 



STOP CHEQUE 

 

 

CONFIRM CHEQUE 

 

 



 

 

 



 

 

 



 

 

 

 

CHANGE PASSWORD 

 

 

 



RESET SECRET QUESTIONS AND ANSWERS 

 

 

 

CUSTOMER FEEDBACK 

 

 

 



LOG OFF 

 

 

 

 

CUSTOMER INFORMATION UPDATE 

 



 


