IBANK USER GUIDE

Visit our website at www.gtbank.co.tz

Select Online Banking: Personal as per below screenshot and then Select Login

& gtbank.co.tz ¥ 2w

Locate Us Security O [E] Online Banking Login >

GTBank

[ 2] Personal Banking Business Banking About GTBank Investor Relations

Guaranty Trust Bank

Online Banking

Personal Business

Proudly African
Truly

International!

Cote d'lvoire.Gambia.Ghana.
Kenya.Liberia.Rwanda.
Sierra LeoneTanzania.
Uganda.UK

Login Page will the load as per below

INTERNET BANKING 4

SCAM ALERT

Click here
5 Ensure no one is locking over your
to Logl n = shoulders as you use your card
Make sure you observe your

l surroundings.
‘ - ' L

Protect your PIN Do not disclose it

Scam E-mails Alert

Our attention has been drawn to mails

being sent out by fraudsters, requesting for

such sensitive information as Internet

Banking Account and ATM Card Details

Some of these mails also request that

customers update their account records by
to anyone
clicking on links to fake Internet banking
and Interswitch websites. You are hereby
advised to ignore these mails and Do Not
respond to them; as such mails were not

initiated by Guaranty Trust Bank (Tanzania)

If you believe your PIN or Password
has been compromised please call

4955 233 927 828 Ltd or Interswitch

[ c -
( - -)] ¥our Account User ID and Password

are confidential. Do not disclose

them to anyone.

Always log on to our internet
banking service via our website-
www.gthank.co.tz

VISIT OUR SECURITY CENTRE



http://www.gtbank.co.tz/

LOGIN PAGE

e Enter the credentials userID and pasword
e userlID starts with 211 followed by your customer ID ending with 01 (Example: 21120001701)
e Press Login to proceed

INTERNET BANKING

Online Realtime Balances and Transactions

Please type your user I and use the keypad to enter your password.

User ID: - g
It's Banking;

ier!
Password: nyEas ier! h
* : 0 - ==

—
Forgot your secret guestion? Simple Banking just got more

CECURE

You now require a 4-digit PIN
to complete your transactions

Py i A _ . 7 — e - N

4 5 6 DEL Login

7 B 9 o

Forgot your password?

Summary page load for quick access.
Select Proceed to Internet Banking to see the other form of menu

Good Morning, Joel Chanda

Internet Banking Proceed to Internet Banking

Airtime
Subscriptions

GePG Payment

S pend Capital Market &
anywhere esm_n=
in the world

Using your GTBank
Mastercard

School Fees &
Professional Bodies

Power Subscription

Water Subscription

Distributors &
Shipping payments

Airline Tickets

Religious Payments
& Donations




BALANCE ENQUIRY

Select balance enquiry to see balances of your accounts

ﬁla. £ D

(i ]

Lt
Go back to Home Pags m Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills Payments Log Off (b

What would you like to do today? Go! Good MOI’ning, JOeI Chanda

Your last login: 13-January-2021 at 3:35:11 AM (GMT+3)

My Accounts

Balance Enquiry

Transaction Details

Account Statement Instant payment is now available on both savings and current account ‘ < _E
- Ttortd
Secure E-mail Savings account holders can transfer up to TZS 1,000,000 daily using this feature. Start by clicking the Account
, 1ts Banking; Yoo
Account Profile Maintenance ransfers menu upen login Only Easier! '\l
Account Transfers @) BN TS

Account Status

Airtime Purchase

M - S ﬂ ml:“x ‘5\::3:;“
Bills & Utility Payment @)

SA - STAFF SAVING TANZANIAN

0020015002 | 211/20015/1/5008/0 2,57333 |2,573.33 | Active

Payments & Collections (1) ACCOUNT SHILLING GTWorld
TANZANIAN ey
FX Transactions 0020015001 | 211/20015/1/5107/0 CA- STAFF - PERSONAL | o/ ! 490,446 30 | 499,446.39 | Active It"s Ba'lk]rg'
SA - STAFF SAVING Only EaS|erk .
Cheques 0020015005 | 211/20015/2/5008/0 oo US DOLLAR 200.00 200.00 Active
Self Service @) * Click on the Account Number to see details for an account.
Customer Feedback
e AT Ao Ghara A Corritss Tine &8 Ma s haua s S R

TRANSACTION DETAILS

# Internet Banking

Airtime Purc Transfer To GTBank Transfer To Other Banks(TIS5) Utility/Bills Pay

What would you like to do today? Gol Good Mornlng} _loel Chanda

Your last login: 13-lanuary-2021 at 9:35:11 AM (GMT+3)

My Accounts

EalancelE g B2 transaction Tracking
Transaction Details

Account Statement Select Account: | 0020015001- (211/20015/1/5107/0) « |

Secure E-mail Enter values for Amount and Benefi

jary to filter results.

Account Profile Maintenance Amount: 200,0 D| Beneficiary:

Account Transfers ()

Start Date: 01/11/2021 Fd  End Date: 01/13/2021 = O
Airtime Purchase o

Bills & Utility Payment @
Payments & Collections (&)

) Value Originating
FX Transactions Trans Date Reference Date Branch
Cheques
Self Service (&)

Customer Feedback




A Internet Banking

Airtime Purchase Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills P

What would you like fo do today?

My Accounts

Balance Enquiry
Transaction Details
Account Statement
Secure E-mail

Account Profile Maintenance

Account Transfers (&)
Airtime Purchase

Bills & Utility Payment @
Payments & Collections ()
FX Transactions

Cheques

A a—

Gol

ACCOUNT STATEMENT

M Internet Banking

Wednesday, January 13, 2021

What would you like to do today?

My Accounts

Balance Enguiry
Transaction Details
Account Statement
Secure E-mail

Account Profile Maintenance

Account Transfers ({ET)
Airtime Purchase

Bills & Utility Payment @
Payments & Collections ()
FX Transactions

Cheques

Gol

Good Morning, Joel Chanda

Your last login: 13-January-2021 at 9:35:11 AM [GMT+3)

Bl Transaction Tracking

Select Account: | 0020015001- {211/20015/1/5107/0) = |

Enter values for Amount and Beneficiary to filter results.

Amount: 200,000 Beneficiary:
. PR, ) e an G
Start Date: 12/06/2020  |E EndDate: 01/03/2021 |@B =
Trans Value Originating
CASH
WITHDRAWAL
FROM OUR ATM. CORPORATE-
31-Dec- 10612111 DARES | 31-Dec- GUARANTY
2020 21110953 gapp 2020 200,000.00 TRUST BANK
000834DAR ES (TANZANIA)

SALAM 211 DAR
ES SALAM

Airtime Purchase Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills P

Good Morning, Joel Chanda

Your last login: 13-January-2021 at $:35:11 AM (GMT+3)

B Account Statement

Select Account: | 0020015001-(211/20015/1/5107/0) ~ | Period: | fastmonth v | ©




# Internet Banking

Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills P

What would you like to do today? Go! Good MOI’ning, Joel Chanda
Your last login: 13-January-2021 at §:35:11 AM (GMT+3)

My Accounts
Balance Enquiry Bl account Statement
Transaction Details T
R U, Select Account: | g02z0015001- (211/20015/1/5107/0) ~ | Period: | This week = |
Secure E-mail ) . i -
) 2020 2020 DEOGRATIAS CHANDA -
Account Profile Maintenance to ELIZABETH FURAHA
JOEL CHANDA
Account Transfers m
CASH WITHDRAWAL
o T T FROM OUR ATM.
Airtime Purchase Dec- 21118048  Dec-  200,000.00 1,644,462.70 19012111 DARES
2020 2020
SALAM 211 DAR ES
Bills & Utility Payment @ SALAM
POINT OF SALE
Payments & Collections () 04- 04- PURCHASE
Dec- 99995451 Dec- 172,000.00 1,465,462.70 TRANSAC'I'ION
2020 2020 KURUMAH STREET -
FX Transactions
Export Format: | poF v | Export Statement Printer Friendly Version

Cheques
Select PDF or Excel in the drop down, then export

SECURE EMAIL

M Internet Banking

Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills

What would you like to do today? Gol GOOd MOrning, JOeI Chanda

Your last login: 13-lJanuary-2021 at 9:35:11 AM (GMT+3)
My Accounts

Balance Enquiry @® secure Email Request

Transaction Details
With Guaranty Trust Bank Internet Banking, you can send a secure email request to your relationship Manager or

our Funds Transfer unit. To make the request, please complete the form shown below:

Account Statement
Secure E-mail

ST (e e DR e Please Note: You require a hardware token to complete NEW EMAIL REQUEST.
Account Transfers @25 You can walk into any Guaranty Trust Bank branch to obtain a token.

Airtime Purchase

IE= Email Request Details

Bills & Utility Payment EI)) Account Number: | ooz0015002- (211/20015/1/5008/0) v |
Payments & Collections ({EI) ; . - -

Transaction request Type: [ Email Regquest to Account Officer v ]
FX Transactions

Customer Name: loel Chanda
Cheques
Self Service @) Current email Address: chandajosl@gmail_com

Customer Feedback Home Address:



Current email Address: chandajoel@gmail_com

Self Service (P
Customer Feedback Home Address:

Log OFf
Mail Subject:

Instruction:

Do you want to upload a file? Choose File | No file chosen

{note: only .PDF or JPEG files can be uploaded)

Answer your Secret Question?

Please type your transaction

Code:

Submit Reset

ACCOUNT PROFILE MAINTENANCE

Internet Banking

fransierio GTeank fransierio Gther Banks(Tiss) DA/ F

VWhat would you like to do today? Gol GOOd Morning, _Joel Chanda

Your last login: 13-January-2021 at 9:35:11 AM (GMT+3)
My Accounts

Balance Enquiry @ Account Profile Maintenance

Transaction Details

With Internet Banking, a Customer can Add/Remove Account.
Account Statement
Secure E-mail

Account Profile Maintenance Add Account Remove Account

Account Transfers (&9

M Internet Banking

Wednesday, January 13, 2021 Airtime Purchase Transfer To GTBank|

What would you like to do today? Gol Good MC}I’ﬂir‘lg, Joel Chand

Your last login: 12-January-2021 at 9:35:11 Al (GMMT
My Accounts

Balance Enqguiny (@B Account Profile Maintenance

Transaction Details

wWith Internet Banking, a Customer can Add/Remowve
Acoount Statement

Seacure E-mail

_ Add Account Remowve Account
Account Profile Maintenanos
Account Transfers (T FEPMOWE ACCOUMNT
o select ACCOUNT INTERMAL REFERENCE

Airtime Purchase MNUMBER ACCOUMNT MUMBER
Bills & Utility Payment I —_ ooZ200150:02 211,/20015,/1/S0038,0
Payments & Collections (=) —_ OoZ2001S0:01 211/20015/1 /51070
FX Transactions (] 0oZ0015005 211/20015/2/5008,/0

Cheques
Answer your Secret



f# Internet Banking

Transfer To GTBank Transfer To Other Banks(TISS) Utility/Bills P

What would you like to do today? Gol Good Mornlng} Joel Chanda

Your last login: 13-January-2021 at 9:35:11 AM (GMT+3)
My Accounts

Balance Enquiry @® Aadditional Services On Internet Banking

Transaction Details

You have Initiated an Additional Serwvice on Internet Banking: Add/Remove Account as

Account Statement Ffollows:

Secure E-mail .
Service: Remove Account

Account Profile Maintenance Account{s): 211/2@015/2/5008/@

Account Transfers (1)
Airtime Purchase

Bills & Utility Payment @
Payments & Collections @

FX Transactions Click the white button on your token or dizl aslSvFed and type the code generated:

Cheques

TRANSACTIONS

Account Transfers {f&9

Own Account Transfer

Wallet Transfer {25

Transfer to GTBank AfC
Transfer to Other Banks (TISS)
Transfer to Other Banks {EFT)
Standing Order to GTBank AfC
Standing Order to Other Bank{s)

OWN ACCOUNT TRANSFER

Good Morning, Joel Chanda

Your last login: 13-January-2021 at 9:35:11 AM (GMT+3)
@ Transfer to Own Account

The Guaranty Trust Internet Banking allows you to transfer funds between your o
of funds simply complete and submit the form below.

IE=2 Transfer Details

From: | cozoo0is001-(2131/20015/1/5107,/0) - |
To: | cozoois002- (211/20015/1/5008/0) ~ |
Aarmount: 1,000 *
Remark: [SEI‘JiﬁgS ](Cptiohel]

Submit



ibank.gtbank.co.tz says

Are you sure you want to effect this Transfer?

Cancel

ibank.gtbank.co.tz says

Cperation Successful

WALLET TRANSFERS

@™ Transfer to any phone number wallet

With Guaranty Trust Bank Internet Banking, transfer to wallet is now easier. ¥ou can transfer funds from your
Account to any phone number wallet. To effect transfer of funds, simply complete and submit the form below.

Do you know you can print receipts for All your third party Transfers?  Click here to go to the receipt page...

Please Mote: You reguire a hardware token or [RUES RGN [ElRa kil 0 complete third party transfers.

You can walk into any Guaranty Trust Bank branch to obtain a token.

B2 initiate Wallet Transfers

From: | oozoo15002- (211/20015/...

To(Phone Number): O754710271 =

Metwork: wodacom M-pesa *

Amount: 1000 =

Email Address: joel.chanda@gitbank.com Optional
Remark: save Optional

Answer your Secret Question? [- e ] *




@B Transfer To Phone Wallet

You hawve initiated a wallet transfer. Details of wyour request are:
Account to debit: 20020015002 - Balance {(3,573.33)

Mobile Number: @75471@271

Registered Mame: JOEL CHANDA

Amount: 1,220

Please check that the details abowve are correct. Submitted payment cannot be recalled.

Click the white button on your token or dial aEiekesFE g znd type the code generated:

ibank.gtbank.co.tz says

O peration Successful

EFT TRANSFERS
@ Security Alert
We take the issue of protecting your transactions very seriously.

GTBank Online 3rd Party Transfer
now requires that you create a new beneficiary using your token device before transfers can be

made to such beneficiary

Continue

@ Transfer to any GTBank A/C

With Guaranty Trust Bank Internet Banking third party transfer is now easier. You can transfer funds from your
Account to any other account within the Bank. To effect transfer of funds, simply complete and submit the form

below.
Do you know you can print receipts for All your third party Transfers?  Click here to go to the receipt page...

(WLl (el W [ R Ra b W Gl o complete third party transfers.
¥ou can walk into any Guaranty Trust Bank branch to obtain a token.

Plezze Mots: You recuire 3 harcwars toksn or

IE=X Transfer Details
Maximum Armount Eligible For Transfer jelefelsleNeslsXels]

GTBank Online Transfers now require that you add new beneficiary to your profile before transfer can be

made to such beneficiary.

Please click [alssMETPRR:T N1 i HETQYl o =elact from the list below to initiate a transfer

From: | 0020015002- (211,/20015/1/5008/0)- Balance (3,573.33) - |

To: | Please select * |




Fleaze click alels Mo SITRRzTT I o Ela"l o celect from the list below to initiate a transfar

From: | oozooisooz- {211/20015/1/5008,/0)- Balance (3,573.33)

To: | DAMIEL WILSOMN CHARO- 0020015001~ GTET

Delete Beneficiary

Account Number System ACCOUNT

To: 0020019001

Avrmvount: =

Remark: {Optional)

Answer your Secret Question? *

Store Beneficiary Details? Store Beneficiary Details For Subsequent Transactions

Continue

@» Third Party Transfer Confirmation

You hawve initiated a third party transfer. Details of your request are:

Account Number: 9828815801

Account to Debit: @ez2eelseel - (211/20015/1/5187/8) - Balance (498,446.39)
Beneficiary MName: DANIEL WILSON CHARO

Account Number: 9020012001

Amount: 1,000

Please check that the details above are correct. Submitted payments cannot be recalled.

Zlick the white button on your token or dial jaebEekes TR znd type the code generated:

ibank.gtbank.co.tz says

Cperation Successful




TISS TRANSFERS

@ Security Alert
We take the issue of protecting your transactions very seriously.

GTBank Online 3rd Party Transfer
now requires that you create a new beneficiary using your token device before transfers can be

made to such beneficiary

Continueg

@ Third Party Transfer to Other Banks via TISS Instant Payment

With Guaranty Trust Bank Internet Banking, you can now transfer funds to a beneficiary Account in other banks,
and your beneficiary will be credited immediately. To effect a transfer, simply fill the transaction details and

respond to your secret question below, and then click the 'Submit’ Button.
Do you know you can print receipts for All your third party Transfers? Click here to go to the receipt page...
Plezze Mote: You reguire 3 hardware token or RUESIRGLENNGEIRSERE TSN t0 complete third party transfers.

You can walk into any Guaranty Trust Bank branch to obtain a token.

B T1ransfer Details
Maximum Amount Eligible For Transfer eleelsleXes eXey

GTBank Online Transfers now require that you add new beneficiary to your profile before transfer can be made to

such beneficiary.

Pleaze click JEXsGRVEETEERLEWERE or select from the list below to initiate a transfer.

From: [ 0020015002- (211/20015/1/5008/0)- Balance (3,573.33) v ]g

Select account for charges: [ 0020015002- (211/20015/1/500&/0)- Balance [3,573.33) v ]*

To: [ Please Select - ]




Avamowuant: 1,000

Beneficiary Bank: CH A COMMBMERCIAL BAMNK-CHLT ZTE

Beneficiary Account Mo: O0O1Z000002301 (10 Chars max.)
Beneficiary Email: joel.chanda@gtbank.com {Opticnal)
Beneficiary Phone No: oO754710271 {Optional)
Remarks: {Opticonal)

Answer your Secret Question?

Store Beneficiary Details? Store Beneficiary Details For Subsequent Transactons

Continue

@B Transfer to Other Banks via TISS Faster Payment

You have initiated a third party transfer. Details of your reguest are:
Account Number: 88208150082

Account to Debit: e0z20815002 - (211/20015/1/5008/@) - Balance (3,573.33)
Beneficiary Name: Joel Chanda

Beneficiary Bank: CHINA COMMMERCIAL BANK-CHLMTZITZ

Account Number:2212000002381

Amount: 1,600

Please check that the details above are correct. Submitted payments cannot be recalled.

Click the white button on your token or diz| JuiEliaesFES 2nd type the code generated:

ibank.gtbank.co.tz says

Cperation Successful




STANDING ORDER TO OTHER BANKS

Account Transfers () Standing Order to Any GTBank A/C
Own Account Transfer With Guaranty Trust Bank Internet Banking, you can request for a standing order {funds transfer) online without
Wallet Transfer @) physically coming to the Bank, and it takes immediate effect. Below isfare standing instruction{s) on the selected
Transfer to GTBank A/C Aecount
Transfer to Other Banks (TISS) To view standing order for your other account(s), simply select the account and click the 'Go' button
Transfer to Other Banks {(EFT)
Standing Order to GTBank A/C To initiate another standing order, click the 'New Standing Order’ button. New Standing Order
Standing Order to Other Bank(s)
Airtime Purchase To cancel a standing order,simply select the instruction below and click the 'Cancel Standing Order' Button.
Bills & Utility Payment@ Cancel Standing Order
Payments & Collections @) Select Account: | 0020015002- (211/20015/1/5008/0) v | = Go
FX Transactions
AfC Up-to-
S - o s —
Sdeer\rioe 1
Customer Feedbadk

[ Standing Order to Any GTBank A/C

To Inmitiate a2 standing order, simply, complete and submit the form below.

Please Mote: You require a hardware token to complete the standing Order
You can walk into any Guaranty Trust Bank branch to aobtain a token.

B standing Order Details

GTBank Standing Instructions now reqguire that you add new beneficiary to your profile before you can
initiate a standing instruction to such beneficiary.

FPlease click sl MUTIPPRsTI T ISEIgYl or select from the list below to initiate a transfer

From: [ 0020015002~ (211,/20015/1/5008,/0) hl ]

To: [ Please Select i ]
Account no. System [ Please Select i ]

Armvount: -

Freguency: [ Daily =

Start Date: ry # B

End Date: 4 rd

STANDING ORDE TO ONTHER BANKS



(1) Standing Order to Account(s) in Other Banks

With Guaranty Trust Bank Internet Banking, you can request for a standing order to Account(s) in another bank
(funds transfer) online without physically coming to the Bank, and it takes immediate effect. Below isfare
standing instruction(s) on the selected Account

To view standing order for your other account(s), simply select the account and click the 'Go' button

To initiate another standing order, click the 'Mew Standing Order’ button. New Standing Order

To cancel a standing order.simply select the instruction below and click the '"Cancel Sstanding Order' Button.

Cancel Standing Order

Please note that our normal commission charges still applies.

Select Account: [ 0020015002~ (211/20015/1/5008,/0) ~ ] Go

O g Up-to—
Request | Beneficiary | Bank | Beneficiary Start | End :
Date Name Name | Acct Frequency Date | Date Date
Amount
1

[ Standing Order to Account(s) in Other Banks

To Initiate a standing order, simply, complete and submit the form below.

Please Mote: You require a hardware token to complete the standing order.
You can walk into any Guaranty Trust Bank branch to obtain a token.

ar select from the list below to initiate a transfer.

SHEFEERJIE Add Mew Beneficiary

Bl standing Order Details

Account to Debit: [ 0020015002 (211,/20015/1,/5002,/0) - ]

To: [ Pleass Select g ]

Beneficiary Mame:

(i1}
0
m
tn
W
m
I
;
I
I

Beneficiary Bank: o

Bank Branch:

Armount:

Beneficiary Account MNo:

Frequencys: [ Daily |
Start Date (dd/mm/yyyy): P ER
End Date (dd/mm/yyyy): y s i
Remark: {Optional)

Aanswer your Secret Question?

Continue



AIRTIME PURCHASE

Your last login: 23-February-2021 at 8:43:19 AM [GMT+3)

My Accounts
Account Transfers (Ef) () AirTime Recharge
With GTBank Internet Banking, you can buy recharge cards Online. Below is the history of your AirTime
Airtime Purchase ! : e : Y =re yory
purchases.
AirTime Purchase

Bills & Utility P ot Please note the following:
ills aymel m
* You can only view history of request made on this platform.

Payments &Collecﬁons@
FX Transactions To make anather request click 'New Request ' New Request  or Select Buy Airtime on any of your mobile
Cheques number below

@ airtime Recharge

With Guaranty Trust Internet Banking, you can buy virtual recharge PINs to recharge your phone credits. To
make the request, kindly fill the form shown below:

Please Note: You require a hardware token to complete the Bill Payment.
You can walk into any Guaranty Trust Bank branch to obtain a token.

= Payment Details:

Account to Debit: | cozo015001- {211/20015/1/5107/0) |

Network: | vopacom - |

Amount: 1000 -

EmailAddress: joel.chanda@gtbank.com

Mobile Number: 0754710271

Answer your secret guestion [- sesan ]
Continue Reset

ibank.gtbank.co.tz says

Are you sure you want to effect this bill payment?




i) AirTime Recharge

You hawve initiated a recharge card purchase as follows:

Payment Type: VODACOM
Recharge Amount: 1,808
Mobile MNumber: @754710271

Click the white button on your token or dial and type the code generated:
Click submit button to complete the i
Submit
transaction
ibank.gthank.co.tz says
Cperation Successful
UTILITY BILLS
Account Transfers @) @ walke utility/Bills Payment
o With Guaranty Trust Bank Internet Banking Utility/Bills Payment is now easier. You can transfer funds from your
Airtime Purchase

Account to pay four your utility/bills. To effect the payment, simply complete and submit the form below.
Bills & Utility Payment (3
Plazze Note: You require 3 hardware token or QUESIRAGIENNGEIRSE RN (0 complete third party transfers.

Utility/Bills Payment (@7 You can walk inte any Guaranty Trust Bank branch to obtain a token.

Payments & Collections @
(= | Payment Details
FX Transactions
From: | 0020015002- (211/20015/1/5008/0... + |
Cheques
Utility Name: --FPleaze Selzct- -
Self Service (2

Customer Feedback

GT App Store ('L Secur g

Log Off AZAMTV Subscription Payment
Join our simple worl Flease
aTAl AT : .
s T e will gy COASTAL Air Ticket booking payment d
clicking on the links providel DAWASCO Water and Sewerage bill ird

below to download our (Person payment ﬁ
applications. Numbe| DSTV Subscription Payrent




@ Make Utility/Bills Payment

With Guaranty Trust Bank Internet Banking Utility/Bills Payment is now easier. You can transfer funds from your
Account to pay four your ufility/bills. To effect the payment, simply complete and submit the form below.

Plaaze Mote: You reguire 3 hardware token or [UERINAGLEL R EIRS B REEFE: N 10 complete third party transfers.

¥You can walk into any Guaranty Trust Bank branch to obtain a token.

(= | Payment Details

From:

Utility Name:

| 0020015002- {211/20015/1/5008/0... ¥ |

| DSTV Subscription Payment

v

Amount: 1,000

Account Number: 1021087021

Customer utility AfC Name: loel Chands

Phone Number 0754710271

E-mail Address joel.chanda@gtbank.com

Remark(s):

Answer your Secret Question? | srsses | *

Your last login: 23-February-2021 at 8:43:19 AM (GMT+3)

My Accounts

Account Transfers @) @ utility/8ills Payment

Airtime Purchase You have initiated a Bill Payment as follows:
Account Number: 9820015002
Account to Debit: 0020015002 - (211/20015/1/5008/@) - Balance (@.59)

Bills & Utility Payment @) Beneficiary Name: Joel Chanda
Meter/Smart/Account Number: 1821087021
Utility/ Bills Paymentm Amount: 1,000

Utility Mame: DSTV Subscription Payment

Payments & Collections ) Please check that the details above are correct. Submitted payments cannot be recalled.

FX Transactions

rhamiac



ibank.gthank.co.tz says

Cperation Successful

FX TRANSACTIONS

My Accounts

Account Transfers
Airtime Purchase

Bills & Utility Payment m
Payments & Collections (&)

FX Transactions

FX Transfer to any GTBank A/C
FX Transfer to other Banks

Cheques
Self Service
Customer Feedback

Log Off

CHEQUE BOOK

Your last login: 23-February-2021 at 8:43:19 AM [GMT+3)

() Third Party Domiciliary Transfer

With Guaranty Trust Bank Internet Banking third party domiciliary transfer is now easier. You no longer have to
physically come to our branch to effect a domiciliary transfer to your third party beneficiaries. You can transfer
funds from your account to any other account within the Bank. To effect transfer of funds, simply complete and
submit the form below.

Please enter the third party account number using the format [branch][customer Number][currency][Ledger
number][sub_Account_code] i.e 205,/136061/210. Branch code=205, customer
number=136061,currency=2, ledger number=1,sub_account_code=0

Details of Charges per (transaction)
Commission: 0.5% of Transaction (subject to a minimum of 10 units of Currency)
WAT: 5% of Commission

Do you know you can print receipts for All your third party Transfers? Click here to go to the receipt page...

Flease Mote: You require a hardware token to complete third party transfers.
You can walk into any Guaranty Trust Bank branch to obtain a token.

B} Transfer Details

GTBank Online Transfers now require that you add new beneficiary to your profile before transfer can be

made to such beneficiary.

Pleasze click Jatls BRISMEINERISEISN o select from the list below to initiate a transfer.

From: [ 0020015005- 211/20015/2/5008/0 i J




My Accounts

Account Transfers (=] 1) Cheque Book Request

o With Internet Banking, you can request for 2 new cheque Book on online. Below is your Chegue Book request
Airtime Purchase hist
istory.

Bills & Utility Payment ()
Please note that you can anly view history of cheque book request made on or after January 1st, 2006 on any of

Payments & Collections (@E) our e-channels
FX Transactions To reguest for another cheque book click 'New Cheque Book' New Cheque Book
Cheques

Cheque Book Request History
Request New Cheque Book

o SHSRHEREaNE m

Confirm Chegue 1

Self Service ()

() Chegue Book Request

If you have a current account with Guaranty Trust, Internet Banking offers a convenient way to order your cheque
boaoks.

Submit the details of your request using the form below. Please note that your request is =6l subject to the usual
Cheque book charges

B cheque Book Request Form

Account No | 211/20015/1/5107/0 v
ChequeBook Type | 100 leaves INDIVIDUAL v
No of Chequebooks 2

PickUp Branch | 211- VICTORIA BRANCH v

Complementary 25 Leaves

Pick Up Mode @ seif O Proxy

Answer your secret question [- sases

Please type your token Code:

Submit Reset Back



STOP CHEQUE

) Stop Cheque History

With Guaranty Trust Internet Banking, you can stop your confirmed cheque online without physically coming to

the Bank, and it takes immediate effect. Below is a history of stopped chegque|s) for the selected account.

To view history of stopped cheque(s) for your other account(s), simply select the account and click the 'Go’

button

To stop another Chegque, click the 'Stop Cheque' Button.

Stop Chegue

Select -"'-CCUUI"ItZ[ 0020015002- (211/20015/1/5008/0) ~ ] Go

1

Account Transfers (7))
Airtime Purchase

Bills & Utility Payment &)
Payments & Collections m
FX Transactions

Cheques

Request New Cheque Book
Stop Cheque
Confirm Chegue

CONFIRM CHEQUE

Account Transfers
Airtime Purchase

Bills & Utility Payment )
Payments & Collections ()
FX Transactions

Cheques

Request New Cheque Book
Stop Cheque
Confirm Cheque

™ Stop Cheque

To stop a confirmed cheque, simply complete the form below, and then click the 'Submit’ button.

Bl cheque Details

Select Account: [ 0020015002- (211/20015/1/5008/0) ]

Please specify Cheque Number Range:
From: To:

Submit Back

™ Cheque Confirmation

With Internet Banking, you can confirm the cheques issued by you. To view cheque confirmation history on any
Account, simply select the Account number from the dropdown list and click 'Geo".

To confirm another Cheque click 'New Confirmation'. New Confirmation

Select Account: | 0020015002- (211/20015/1/5008/0) ~ | o

Cheque confirmation History

Cheque No Cheque Date m Beneficiary Name Date Confirmed



) Cheque Confirmation

With Internet Banking, you can confirm the cheques issused by you.

Complete the form below with the details of the cheque and click Continue.

B cheque confirmation Details

Account No [ 0020015002- (211/20015/1/5008/0) J
Cheque No: *
Cheque Date: !/ i)

Amount: *
Payee: )

Answer your secret question?

Continue



vwelcome, JuU

Your last login: 23-Febru bank.gtbank.co.tz says

Are you sure you want to confirm this cheque?

() Cheque Confirmal

With Internet Banking,

Complete the form below with the details of the cheque and click Continue.

Bl cheque Confirmation Details

Account No [ 0020015001- {211/20015/1/5107/0) ~ J
Cheque No: 25 *
Cheque Date: 0z2/23/2021 E

Amount: 1000 =
Payee: loel Chands *
Answer your secret question? sessss



)] Cheque Confirmation

You have initiated a cheque confirmation as follows:

Cheque no: 25

Beneficiary Mame: Joel Chanda

Account Number:@82e@lseel - (211/20815/1/5167/8)
Amount: 1,080

Cheque Date: 23-Feb-2821

Click the white button on your token or diz| [eglikesFER =nd type the code generated:

Click submit button to complete the i
Submit
ransaction

ibank.gthank.co.tz says

Cperation Successful

CHANGE PASSWORD

My Ac Your last login: 23-February-2021 at 8:43:19 AM (GMT+3)
counts

Account Transfers @2 @B cChange Password

For your security and protection, we advise you change your Internet Banking password pericdically to prevent
someone else from having knowledge of it. Please change to 3 minimum of 6 (six) numeric characters

Airtime Purchase

Bills & Utlity Payment (ET
Please note that Password change Takes effect on your next Logon

Payments & Collections (X
=

FX Transactions
Former Password
Cheques

Self Service {9 New Password

Password Change
e Confirm Password
Reset Secret Question and Answer

Submit Clear
Customer Information Update (S



RESET SECRET QUESTIONS AND ANSWERS

My Accounts Your last login: 23-February-2021 at 3:12:19 PM {GMT+3)
Coul

Account Transfers (&) Il Reset secret Question and Answer Details

o You have initiated 2 secret question and answer reset, kindly complete the form below to complete this request.
Airtime Purchase
Please note that the new secret question and answer will not take effect until after 3 hours.

Bills & Utility Payment ()
Please do not include any special characters like comma,aprostophe,quotation marks or question marks. Thank

Payments & Collections (&) You.

FX Transactions New Question: *
Cheques
New Answer: *
Self Service &9
Password Change Confirm New Answer: * repeat the new answer
Deactivate Token
Reset Secret Question and Answer Mother's Maiden Name: *

Customer Information Update (P

Type your Token Code:
Customer Feedback

Log Off Submit

CUSTOMER FEEDBACK

Account Transfers () Bl customer Feedback Information
Airtime Purchase Feedback Type: | select Feedback Type a

. Q
Bills & Utility Payment (Z) From: chandajoe

Select Feedback Type
Payments & Collections (&) ~
Subject: Internet g -2 % da- 2112001501

FX Transactions Complaints
Cheques
Self Service (&)

Customer Feedback

Log Off

Submit Reset



LOG OFF

ibank.gtbank.co.iz says

Are you sure you want to logout?

Cancel

B e e --- B s,

Your last login: 23-February-2021 at 8:43:19 AM [GMT+3)
My Accounts

Account Transfers ()] Token Deactivation

You may use this module to de-activate your Internet Banking Token device. Please note that you can only
reguest for another token by visiting the nearest branch.

Airtime Purchase

Bills & Utility Payment (&)
Find below pending token deactivation requests:

Payments & Collections (&)
FX Transactions To make another request click 'New Request' = New Request
Cheques
. Request | Mobile Deactivation
Self Service m - EmailAddress Tokenid Date Initiated | -
Password Change chandajoel@gmail.com | PENDING | 35XXXXXX36 %,g g“ 20iE Deactivate
Deactivate Token
Reset Secret Question and Answer 1

Customer Information Update

CUSTOMER INFORMATION UPDATE

My Accounts Your last login: 23-February-2021 at 3:12:19 PM (GMT+3)
Coul

Account Transfers @ Account Update Request.

o Internet Banking Allows you to initiate a request to update your account details:
Airtime Purchase

Bills & Utility Payment @) Please note the following:
* You can only view history of request made on this platform.

Payments & Collections (EJ)

FX Transactions To make another request click 'New Request ' New Request

Cheques

- e
1

Password Change
Deactivate Token
Reset Secret Question and Answer

Customer Information Update @) GT App Store L Security Tips @ E:::I'(:z‘l-;l have a

lain A :lmnlnunrl Dleazs nnta that (2TR



@ Account Information Update

With Guaranty Trust Internet Banking, you can initiate a request to update your account details.

You can walk into any Guaranty Trust Bank branch to obtain a token.

B Request Details:

Select your account Number: [ —Flease Select-—- v ]

Select Update Type J Email Address [J Mobile Number

Answer your secret question

Continue



