Welcome to Safety
and Independence

FlawlessCunnect”

Now charge your Wristband for at least 3 hours
by connecting the charger cable. Your Wristband
will automatically turn on when charging starts.

Tlp - You can check the charge
status of your Wristband
by pressing the [ ()] button.

Now open this leaflet to read the Inside.

What's in the box:

o Your Personal Alarm Wristband

o USE Charger Cable

o Mains Charger

o User Guiaor?tenus leaflet) & Important Information leaflet

What you will need to get set up

o Your Wristband

o A Smartphone or computer with Internet to set up and
register

o A Payment method to set up your credit subscription.

o Family & Friends emergency contocts (name, phone
number & email)

Let's get started by registering:

Scan the code above and follow
the instructions on-screen.
You can also visit https://Call4.care/GetStarted

After You Have Subscribed:

Confirm your email (check your spam folder if you
can't find our email) and log in to add Family and
Friends emergency contacts.

You will need to add at least one contact person to
test your Wristband today,

Your contacts will receive an email to confirm they
are part of your emergency contact group.

Important Information

Please read this
leaflet carefully

Your Wristband is IP67 Waterproof

This mieans it is not affectod by shor pardods of immersion
unclerwater. It s safe to woear your Wristband in the showar

or inthe bath

Regular Testing And Subscription Credit

You should test your wristband at least once a month to
maintain familiarity on how it works, and to confirm thot it
functions os expoctod

You should make sura your service subscription cradit is paid
up to dote. Your subscription is outomatically renowed bofong it
s out. If your crodit cond Qxpines you may noed Lo updoto it
Our gystom will koop you and your Family & Frionds updatod if
your Wristband subscription cannot ba ranawed

Important - Automatic Fall Detection {AFD)

Pleoso bo oware that in using the Automatic Foll Detection (AFD)
feature of this product, you understand and occept thot the
‘Wristband will not dotoct 100X of falle. Falls can coma in many
differant ways and tho foll detector is not guorontoed to detect
ovary foll W recommand that you manually octivato a call whon
over possible,

The fall detaction technobody N this product does not allow the
analysis ond interpretation of ol fall stuotions. 5oft falls, shumping
falls, descont-controlled Tolls ogainst a woall or o chair, ate. may
not ba datected by our products

Thank you for purchasing
our Wristband!

To Download a Large/Digital Copy
Of This Guide Scan Here

Get to know your Wristband

$0S Call Button
(with Dimple) e

Time & Battery onfoff
Status

Get connected in 5 easy steps

1. Register your Wristband and set up your
subscription

. Add your Family & Friends emergency contocts

. Set your home location

. Download the Family & Friends app

. Make a test call from your Wristband

[ T

About Your Subscription:

Choose the credit subscription plan you want and enter
your payment details to place your order, You will get 14
days free service betore the first payment is taken.

»
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Our Family & Friends App:

Your emergency contacts can download our optional App at
any time. They can see your location and Wristband status
(such as bottery level) and recelve important information about
any aleris or events. They will receive infermation about cur App
in the introduction email.

Dua to limitations of the technology used. and the target to
minimiso falsa alarms, not all falls (even soma dangarous
heavy falls) may not be detocted. This is the reason why we
hava the manual coll button. Wa accapt no lability for the
failure of tha outomatic fall detection not detacting o foll event.

You can adjust your Automatic Fall Detection sensitivity in your
account and your Friands & Family will receive a call whan
AFD is triggared.

Tocancal an AFD call should your Wristband trigger falsaly.
ploaso prass the Cancel button

‘Weo ara not respansibie in any way when the product doos not
make a call or is unabla to connoct to, tha mobido phono or GPS
notworks.

It is your responsibility to ensuro thot you have on octive crodit
subacription for tha wristband Wa ara not rosponsibla, in any
way. for the dovice not operating becouse there was no active
subscription in ploce. This includes follure (o sot up o subscripbon
ond foilure to updote your paymant detaits should your cord axpire

Location Features Of Your Wristband

Your Wristband is designad to sand your location to our system
and your Family & Friends regularty. Tha sattings for how often
your Wristband sands these can be adpusted in your Account.
The mare regularly you send your location, the more bottery
power will be used

Wa usa roaming four-network mobila sarvicos (EE, Vodafone, 3
and 02) to get tha best mobile signal at all timas. If you ara in a
vary bod signal ared your Wristbond may not be able 1o update
your location



Indoor Location:

Wil you ang indoars our Wristband con datect your axnct location
using Googlo's knowledgo of Wil locations. Not all Wil locations.
are known to Google and so there may bo occasions when your
exoct indoor pcation is Not known.

Outdoor Location:

While you are outdoors our Wristband uses GPS ssgnal to dotect
you exoct lecation. If you are outdoors but your Wristband cannat
find a GPS signal (such as in a remata covered area) we cannat
update your exoct location.

LBS Location Accuracy:

If Wil location ond GPS location is not availobla your Wristbond can
requast its LES location. This wsas signal levals from kocol mobile cel
towers and i only accurabe to S00M ot bost. it should not b roled on
fior exoct location. Our App abways states if o locotion is based on LBS
and not GPS or Wifi data

Turning Your Wristband On Or Off:

Cleaning & Disposal

Your Wristbond should be cloonad using o slightly domp cloth
Solvents should not bo usaed whan cloaning. The marking on the
product, occessonies or manual indicates that the product and
its sloctronic occossores (o.g. chargor, hoodsot, USE cabile) should
not o disposed of with othar housahold wasto.

To prevent possible harm to the anvironmant or hurman health from
uncontrolied waste saparate these itams from othar

pleasa
ypas of wasto and recycie tham responsibly 10 promots thi Ssustond-
ble rewse of material resources

Important - Moblle Devices Using GSM/GPS/GPRS/WIH

By using this product, you understond thot these dovicos work
using @ combination of mobile phona signal (GSM/GPRS). GPS
lecation signal and Witi signol We are not responsibla, in any
way. for any foilure of a product or sorvice based upon. arising
from, or In consequaence of o total or partial fallure of the

GEM/GPRS or GPS signol

‘fou acknowladgea in purchasing this type of equipment that
mobile phone signal can be unroliobla, and signal quality con
wary ﬂl’ﬂmﬂfﬂ"ﬁl‘l‘l tima to tima, even in the sama location

You can check il your wristband is on by pressing the )] button. Your Wristband will tell the current time if it is

turned on.

« To turn your Wristband on Press & Hold The Power Button for § seconds
= To turn your Wristband off Press & Hold The Power Button for 5 seconds

Other Features & Buttons:

(B - press for 3 seconds to make an emergency call

Cancel - cancel a call, fall alert or medication reminder
{0 - press to hear the time and your battery charge status

Making A Short Test Call

(o i)

Befora you make a test call make sure your Wristband is fully charged for ot least 3 hours and you have registered
and added at least one emergency contact (Family & Friends).

To Make The Call:

* Press & Hold the n button for 3 seconds, you will feel a short vibration and hear ‘Calling For Help’
+ Your Wristband will call your emergency contocts as balow:
o One by one (each for approximately 45 seconds) for our standard service
+ Your emergency contacts will receive the call and press 1] to get connected.You can now talk through the

spaaker and microphone on the Wristband.

» When your emergency contact hangs up, the call will automatically end. You can also hang up using the

Cancel button.

Tip: - There is a small dimple on the [B] button to help you locate it by feel.

We advise making a short 10 second test call at least once a month.

Setting Your Home Location:

Your Wristband can detect your precise location by GPS and by Wifi. It is important to set your home location by
logging onto your account and following the 'Set Home Location’ instructions. Your Wristband must be turned on

and at your home when doing this.

Other Important Settings In Your Account:

Your account allows you to set other important settings such as:

« How often your location is updated by your Wristband (default 80 minutes)

« If Automatic Fall Detection is enabled and the sensitivity level (please read our Important Information leaflet)
« Medication Reminders - an announcement by your Wristband at set times to remind you to take medication
+ Geo-Fence - This will send an alert if you room outside the area set up in your account,

Your Family & Friends:

Here are soma important tips for tell your Family &Friends:

+ Add our emergency incoming call number 01909813190 to your contacts, example ‘Mum's Personal Alarm’
* Learn about FlowlessConnect™ Plus and consider if you want the extra features it provides.
» Downlood our App to keep aware of your loved-ong's location and Wristband status

Resetting & Clearing Customer Settings

All user and family and friend nominated contact infermation is stored in your Account dashboard,
no information or data is stored on the wristband itself. To clear this data simply log in to your dash
board and delete any information that you want to remove.

Announcements

Below is a list of audible announcements made by your Wristband:

Powaing On WRENIVEr you ROWET On your

Powsting Off Wherkver pou turn 6 pour Wrisiband

Battery Chaging W o) CONMCt your chatging odaple
Changir Disconnicted Whan you wnplug your charnging adaptes

Calling For Help. When you press the [B) buticn to make an

Thet tme Now IS

When you press the £ button (time)

Battery chorging xx parcent

W yOu press the

button (Dattery level)

Foll detected press lop sade button to | When Automatic lall Detection i trggered. This llows you
to concel o coll i it ks 0 lalse trigger.

Cancdl

it Is tirme to take your medication

Medication reminder. press Cancel 1o acknowiedge.




Troubleshooting
Hera are some helpful suggestions in case you experience problems with your Wristband operation:
No Operation - Check your Wristband is charged and turned on.
No Emergency Call - Check you have registered your Wristband, your paid subscription is up to
date. you have mobile signal and your SIM has not been removed (see below).
Green Flashing Light - Indicates no mobile data signal. You may be in a bad signal area or your
paid subscription may not ba up to date.

Red Flashing Light - Indicates a possible problem with your SIM. Contact your supplier who can
advise.

EU Declaration of Conformity

This declaration of conformity is issued under the sole responsibility of the manufacturer Intelligent
Recording Limited'

Object of the declaration: Equipment/Product name ‘FlawlessConnact Mobile Wristband'
Product Type: Mobile Dota Device
The object of the decloration described above is in conformity with the relevant Community
harmonisation legisiation:
Legislation Title
Diractive 1998/5/EC Radio equipment and telecommunications terminal equipment (RTTE) and the
mutual recognition of thoir conformity
Diroctive 201/85/EU Restriction of the use of certain hazardous substances (RoHS) in electrical and
electronic equipment
For the evaluation of compliance, the following specifications were applied:
Radio Specirum: | EN 301 908-2 V6.2IEN 301 908-13 V6.2 EN 300 328 VLEEN 301 511 vE.02
EN 300 440-1 VIBIEN 300 440-2 VIAIEN 301 B93 VI.T)
RF Safety: EN 50566:2013EN B2209-2: 20006MC: EN 301 4861 V1.9.2EN 30| 488-7
v
EN 300 480-17 V2.2 1N 300 489-24 Vi &1
Product Solaty. EN BOGS0-1:2008 + ATL:2008 + AL20M0 +AIZ: 200
| Adeitional [Rows
Additional Information: None Applicable
I hereby declare that the equipment named above has been designed to comply with the relevant
sections of the above referenced specifications. The unit complies with all relevant essential
requirements of the Community harmonisation legislation:

Signed for and on behalf of Intelligent Recording Limited = PHILIP HILL
Place & Date of Issue: Nottingham, United Kingdom March 2023




