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Welcome to the latest edition 
of MHA Not for Profit eNews.
In this edition of eNews, we highlight  the early reports from charities 
participating in the global four-day working week pilot and the 
Charity Finance Group’s announcement of their ‘wellbeing week’. 

We also focus attention on Equality, Diversity and Inclusion; recent 
studies show that the sector is lagging behind other sectors, but 
there are ways that not-for-profits can combat this, as the four-day 
working week pilot and RNLI are proving. 

Finally, following the release of charity tax relief statistics, we reflect 
on how the sector has benefited since the pandemic and how such 
tax reliefs will come under pressure in the coming months.

As ever, if there are any points you wish to discuss further in this 
issue please do get in touch.

Best Regards, 
MHA Not for Profit team



Four-day working week  
sees improvements in 
wellbeing and productivity 
for charities 

June 2022 saw the commencement of the 
world’s largest ever pilot in which employees 
at 70 organisations across more 30 sectors 
would receive 100% of their pay for 80%  
of their usual hours, whilst committing to 
delivering 100% of their normal productivity.  

There are also reports that having a working week of  
only four days makes the participating organisations  
more attractive as an employer, and encourages a  
more diverse range of people to apply to work for them.

However, the practice has not been mandatory for all  
of the staff of the participating entities. In a number  
of cases there were a handful of staff who were not  
utilising the scheme, which highlights how a flexible  
approach within the scheme can work to suit the needs  
of all members of staff. 

In the post-Covid world where working practices are  
becoming ever more flexible and catering to the needs  
and wellbeing of employees, adopting a four-day  
working week could be a deciding factor for prospective  
employees looking for new opportunities in the sector.  
We will be keeping a close eye on the outcomes of this  
pilot and how others in the sector respond to its findings.

Organisations from the not-for-profit sector taking part in the  
pilot include The Royal Society of Biology, Scotland’s International 
Development Alliance and Waterwise. Over one month in to the 
pilot, these entities have all recently reported that they are  
seeing benefits. 

Whilst hours have been reduced, the commitment to  
ensuring that the same quality and quantity of work is  
delivered has resulted in staff finding more efficient and 
effective ways of working, leading to increased productivity

Employees report being happier, with a better work-life 
balance.

Some of the biggest improvements have come from the  
fact that staff feel more valued and refreshed when they  
are working thanks to the extra day off at the weekend. 
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https://www.civilsociety.co.uk/news/charities-piloting-four-day-working-week-as-part-of-worlds-largest-ever-trial.html#2048DC80-AA68-44AA-B319AE0310C88591-widget-panel1
https://www.civilsociety.co.uk/news/charities-trialling-four-day-week-report-wellbeing-and-productivity-gains.html


Charity Finance  
Group initiates 
summer wellbeing 
week for  
all employees

Speaking at the recent CFG annual conference, representatives of 
the CFG posed the question of ‘If the Charity sector can’t start the 
conversation on mental health, and look after its people, who will?’ 
The organisation appears to be taking this head on with the  
week-long break being introduced for all staff.

One of the key benefits of these weeks is that all staff will be off 
at the same time, the intention being that the rush to hand over 
projects before going on annual leave and the pressure of returning 
to a mountain of emails will dissipate; the week off really can be 
just that, as all members of staff will be safe in the knowledge that 
their colleagues are taking advantage of the time away from work 
as they are.

Comments from employees at CFG have had glowing reports of 
the initiative, indicating it has meant they feel valued and cared for 
in their work. It allows them to decompress from the pressures of 
work and get set to go again for the rest of the year. 

As well as being a welcome week off for its staff, the CFG reference 
Deloitte’s March 2022 ‘Mental health and employers: the case for 
investment – pandemic and beyond’ report. The report details that 
around 16 million days of sickness absence is caused by mental 
health problems each year, costing businesses around £8.6 billion, 
and that for every £1 spent on staff mental health, the organisation 
sees a £5.30 return.

The Charity Finance Group (CFG) are set to  
implement a ‘wellbeing week’ during August,  
where all staff will be taking a week off in  
order to rest and recuperate.

https://cfg.org.uk/news/cfg_wellbeing_week_why_we_will_be_closing_for_one_week_in_august
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/consultancy/deloitte-uk-mental-health-report-2022.pdf
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/consultancy/deloitte-uk-mental-health-report-2022.pdf


Charities to look at EDI as reports 
indicate minority representation in  
the sector is falling
Figures recently published by the  
Department for Digital, Culture, Media and 
Sport (DCMS) show that the proportion of 
workers in the charity sector who are from 
ethnic minority backgrounds has decreased, 
while representation in the wider UK  
economy has risen.   

The proportion of workers in the charity sector from an  
ethnic minority background decreased from 10.2% (94,000) 
to 9.5% (88,000) from 2020 to 2021, while representation  
in the wider economy increased from 12.7% to 13.1%  
year-on-year. In contrast, charities have consistently had a 
greater proportion of employees that are disabled than  
employers across the wider UK economy. Since 2011,  
the proportion of charity sector workers that are disabled 
has increased from 14.1% to 20.6%, while representation  
in the wider sector has risen from 11.4% to 15.4%, with the 
rise of remote working as a result of the Covid-19 pandemic 
being cited as a potential reason for this nation-wide and 
sector increase. 

As well as the DCMS statistics, The Living Wage  
Foundation has reported on low-paid workers in the  
third sector. The report notes that 14.1% of jobs in the  
third sector are paid less than the real Living Wage  
and that employees in these roles, which are often  
fundraising- or events-based, were disproportionately  
affected by the pandemic; almost half of low-paid  
third sector workers were furloughed during the  
pandemic compared to a fifth of third sector workers  
with better pay. 

Diversity – and not just with regards to ethnicity,  
disability and level of pay as noted above – plays a  
huge role in the success of any organisation, and  
differences between the charity/third sectors and the  
wider UK economy is certainly something for  
employers and organisations to consider.

RNLI TikTok shows power of social 
media for Charities
After only a week of its TikTok account  
going live, the RNLI’s account on the social 
media giant had gained over 100,000  
followers and four million views on the 
platform, making it the sixth most-followed 
UK-based charity on the site.

The purpose of the launch on TikTok was to try and gain a 
wider following and to raise awareness of the work that the 
RNLI does; educating people on the dangers of the

water and ways of keeping safe ultimately reduces the 
need for the RNLI to provide their services to people in 
trouble. Like so many charities using social media,  
the aim of creating a profile on the site was not to help  
the RNLI raise donations, but to reach audiences which 
might have otherwise been inaccessible through their 
usual marketing and advertising paths. 

This serves as another reminder of the importance and 
power of social media, and its ability to help charities 
share their objectives with more diverse audiences.

https://www.civilsociety.co.uk/news/ethnic-minority-representation-in-charity-sector-decreasing-government-figures-show.html
https://www.livingwage.org.uk/sites/default/files/All%20work%20and%20low%20pay%20-%20Full%20Report.pdf


Tax reliefs remain  
steady throughout  
the pandemic

HMRC have recently released their UK  
Charity Tax Relief Statistics Commentary 
for the year ended 30 April 2022. In the 
year to a total of £5.4billion in tax reliefs 
were claimed by charities and their donors, 
less than a 1% decrease compared with the 
prior year. 

The data shows that despite the impact of the global  
pandemic there is still the ability for charities and donors  
alike to benefit from making donations to not-for-profit  
organisations. 

However, such tax reliefs will only continue to become  
more and more important with the rising pressures  
resulting from increased inflation, the cost of living crisis  
and other factors impacting the availability of funds for  
charities. With such pressures, there is welcome news  
that JustGiving and Streeva are working together to help  
maximise Gift Aid claims through their development of  
the Swiftaid solution. 

Swiftaid is a new Gift Aid network and automation service  
that has been developed to reduce the amount of Gift  
Aid that goes unclaimed every year. It removes the need  
for donors to complete a Gift Aid form every time they  
donate. Instead, donors simply need to make one Gift Aid  
declaration per tax year, which is then shared across the 
Swiftaid partner network. Integrated into the JustGiving  
donation flow, Swiftaid enables people to register and add  
Gift Aid to that donation. Once registered on Swiftaid, Gift  
Aid is automatically applied in that tax year to any eligible  
donations that donor makes via JustGiving (or via other  
organisations registered on the Swiftaid network).

•	 Gift Aid paid directly to charities amounted to £1.3billion; 
whilst this is 3% less than in the previous year, it is  
understood that HMRC have put more March claims 
than usual on hold for extra risk assessment

•	 Business rates reliefs were down less than 1% to just 
under £2.4 billion

•	 Relief for higher rates of tax on Gift Aid donations, paid 
to individuals, is forecast to be steady at £0.5 billion

•	 Inheritance Tax reliefs for donations totalled £0.8 billion, 
down 4%

https://www.gov.uk/government/statistics/uk-charity-tax-relief-statistics/uk-charity-tax-relief-statistics-commentary
https://www.gov.uk/government/statistics/uk-charity-tax-relief-statistics/uk-charity-tax-relief-statistics-commentary
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Sudhir Singh
Head of MHA Not for Profit
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Nicola Mason 

Director

London & South East

E: nicola.mason@mooreandsmalley.co.uk

Stuart McKay 
Partner

E: sudhir.singh@mhllp.co.uk
E: stuart.mckay@mhllp.co.uk

MHA Not for Profit Team
A national commitment to charities

A national Not for Profit team with local specialists that  
understand the sector in your area. 

Broad Not for Profit expertise covering charities, social  
enterprises, education, housing and the public sector,  
with organisations at all stages of their life cycle.

With over 1,000 Not for Profit clients, we have extensive  
experience of all sizes and types of organisations. 

Strong relationships established with both executives  
and trustees.

Insights from our long standing experience at a policy setting  
level and from working with sector bodies and regulators.

A wide range of tailored services: assurance, tax,compliance,  
advisory, training and more, delivered with practical understanding. 

Practical support for strong and effective financial governance at 
#MHATrusteeHub.

Worldwide specialist sector support through our independent  
membership of Baker Tilly International.

Midlands
Helen Blundell  

Director

North East
Rebecca Hughes  

Partner

South West
Bianca Silva  

Head of Education, Partner

E: bianca.silva@mhllp.co.ukE: helen.blundell@mhllp.co.uk E: rebecca.hughes@mhllp.co.uk



MHA Hub offers clients and contacts a diverse programme of professional events, training, and publications that has been 
created to offer the latest in best practice, good governance, and regulatory updates and insights.

Disclaimer 

MHA is the trading name of MHCA Limited, a Company registered in England with registration number 07261811  
(hereafter “MHA”). MHA is a network of four independent accounting firms in the UK and is a member of Baker Tilly  
International (hereafter “BTI”). Each member firm of MHA and BTI are separate and independent legal entities.  
Services are provided by individual member firms and not by MHA or BTI who accept no responsibility or liability for  
the advice, actions or inactions of member firms. No one member firm of either MHA or BTI accepts responsibility  
or liability for the advice, actions or inactions on the part of any individual member firm or firms.

All information provided herein or at any seminar is believed to be accurate and correct at the time of publication  
or broadcast. While all due care has been taken with this publication, no responsibility or liability is accepted for  
any inaccuracies, errors or omissions. Neither this publication or any broadcast should be accepted as providing a  
complete explanation or advice in respect of its subject matter and no liability is accepted for the consequences of  
any reliance upon it in part or whole. Our liability and the liability of MHA and BTI firms is limited and to the maximum  
extent permitted under applicable law. If you wish to rely on advice in connection with the subject matter of this  
publication you should first engage with a member firm of MHA.

You must not copy, make available, retransmit, reproduce, sell, disseminate, separate, licence, distribute, store  
electronically, publish, broadcast or otherwise circulate either within your business or for public or commercial  
purposes any of (or any part of) these materials and/or any services provided by  any member firm of MHA in any  
format whatsoever unless you have obtained prior written consent from a MHA firm to do so and entered into a licence.

Where indicated, these materials are subject to Crown copyright protection.  Re-use of any such Crown copyright- 
protected material is subject to current law and related regulations on the re-use of Crown copyright extracts in  
England and Wales.

These materials provided by MHA are subject to MHA’s terms and conditions of business as amended from time to  
time, a copy of which is available on request. Services provided by an MHA firm are subject to the letters of engagement 
and  the terms and conditions provided  by that MHA firm.

 

© copyright MHCA Limited
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About MHA
MHA is an association of some  
of the best independent regional  
UK accountancy firms

About Baker Tilly 
International
Baker Tilly International is a network 
of independent accountancy and 
business advisory firms; our firm is an 
independent member of the network

19 Offices  
nationwide

1152 
106 Partners

Staff

£124
Million turnover

148
territories

38,600                            
people

706
offices

To find out more about the services  
MHA can offer, please contact

T: 0207 429 4147

mha-uk.co.uk


