Accelerated Success

Proactive, personalized best practice guidance to
help accelerate time to value & achieve success

faster
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Customer Experience (CX) Team

A dedicated team of preservation and project management experts committed to helping you succeed

Maité Braud Andy Dean Wendy Goodier Halley Grogan Federico Caiazza
Operations Director Solutions Architect Technical Success Digital Archiving Technical Project
Manager Success Manager Manager
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What is Accelerateq\Success? Lt
N il

A
e Customized & personal approach focused on your

use case & objectives

e Dedicated"advice and best practice gwdance
when you need it . B0
e Accelerate your projects & protect your =
content sooner |

b "

e Faster time to value for your digital preservation
projects
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Where we have helped:

Customer I Preservica

* Large scale projects * Expertise

e Varied content sources * Product evolution

e Specific use cases * Growing demand

* Resource constraints * Successful customers
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Accelerated Success Approach

Q

Analyzing backlog

Analysis of the location and backlog structure. Defining
the best method to ingest backlog into Preservica

Documenting access control

Define, configure and document an access control
policy to the required access control roles and security
tags

" Preservica

Active digital preservation

Structuring your archive

Documenting an agreed archival structure & create an
internal policy document with guidelines on content
ingest & file plan structure

L3

Uploading large volumes

Uploading and ingesting large volumes of content in a
quick and efficient way to safeguard content sooner

98

Managing metadata

Advice on introducing or customizing metadata
schemas within Preservica, including ingesting,
indexing and enriching metadata

Defining policies
Guidance defining preservation & storage policies,

analyzing file formats currently present in the archives
and optimizing storage to lower costs



What does this look like?

Discovery Workshops I Technical Workshops

e Screenshare  List of 17+ workshops

* You talk, we listen * Will customize based on your
* Show us your current set up use case

e That will inform...  Slides/demos/walk throughs

* Lead you through the

decision process
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Mass metadata
updates

- Two projects
- Complete replacements of metadata
- Align all metadata into the same schema
- Adjust schema having reviewed earlier
decisions
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Questions?

Continue the discussion on the
Community Hub!
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