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This Session 

• M365 Adoption and Deployment – What’s the Buzz?

• Records Preservation Capabilities

• Introducing Preserve 365

• Automation and Integration Benefits



The context
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How significant a problem are rising volumes of information and records in 
your organization?

For 83% of respondents, 
rising levels of 
information chaos is a 
critical problem…



On average, in 2-3 years incoming data flows 
expected to be 4.4 times current levels.
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Assume that the current volume of incoming data and information in 
your organization is X. What do you expect it to be in 2-3 years?

What this means… 
Preservation can no longer 
be considered a “someday” 
problem



On average, 50% of incoming information is CONTENT, 
requiring different management skills and strategies than DATA.
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What percentage of incoming information is UNSTRUCTURED or SEMI-
STRUCTURED (i.e., CONTENT)?



Those best in a position to know understand that 
long-term preservation is a major challenge.
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"More than 20% of our records have retention periods 
>7 years or are considered permanent."

“Experienced” orgs only, >100 employees



So-called “inactive” records still have life and need 
to be managed.
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Internal Audit External/regulatory audit FOIA Legal discovery Operational reference Improve decision making Innovative use of historical
data

What are the THREE most important reasons that people search, discover, or 
retrieve inactive information and records in your organization?

IT RM or CM C-level



M365 is core to both the problem, 
and its potential solution.

Preservation in M365 must be automated – or it won’t get done.

The challenge -- The business/IT preservation “wishful thinking” gap must be 
addressed.



Regarding E3 and E5 benefits, users are confused 
about what they have and what it does…

E3/G3
42%

E5/G5
44%

Don’t know
14%

Which is the primary M365 licensing model 
within your organization?

We have a very 
clear 

understanding 
of E3 and E5 

benefits…

There are holes in 
our knowledge 

about E3 and E5 
benefits

49%

We don't really 
understand the 

differences between 
E3 and E5

11%

How well does your organization understand 
the differences between the benefits of E3 and 

E5 licenses?



A major 
challenge

29%

A challenge
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Somewhat 
of a 

challenge
19%

Not a 
problem

4%

How big a challenge is the pace of change of 
M365 cloud-based governance and 

compliance capabilities?

We need a roadmap…

Preservation in M365 must be automated –
or it won’t get done.



Automated governance capabilities exist in M365, but
88% of organizations still rely on manual approaches.

This is done manually 
by Information 

owners/creators
36%

This is done manually by Information 
Gov and Records Managers

35%

This is done manually 
by Archivists

19%

They are automatically applied 
based on pre-configured conditions

10%

Who is responsible for applying retention periods/labels to content in 
M365 in your organization?

The business/IT preservation 
“wishful thinking” gap must be 
addressed



The journey from E3 to E5 is complicated.
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50%

IT RM or CM C-level

"We have a very clear understanding of E3 and E5 benefits."  



A huge gap exists between the REALITY of M365 automated 
governance and IT and Business perceptions.
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IT RM or CM Business

On a scale of 5 “Fully Optimized” to 1 “We Have Not Yet Begun,” how would you 
describe your organization’s utilization of the automated compliance, 

governance, and records management capabilities in M365?



Records Preservation Capabilities

IG and RIM practitioners have a vital role to play in rationalizing executable and 
defensible disposition triggers and preservation actions in the M365 environment



How Long is Long Term?

• “…long enough to be concerned with the 
impacts of changing technologies, 
including support for new media and data 
formats, or with a changing user 
community. Long Term may extend 
indefinitely.”

ISO 14721:2012

• Long-term, by consensus, came out to be 
anything beyond 10-15 years because that 
is the time-frame beyond which they begin 
to lose control of logical and physical 
migration

SNIA 100 Year Archive Study Requirements 
Survey, January 2007



Electronic Records Preservation

Cornell Digital Preservation 
Management Workshop and Tutorial

Digital Preservation Capability Maturity Model (DPCMM)
Enterprise Records Officer
State of Wisconsin – Dept of e-Gov

Continuous Improvement 
Frameworks



Common Retention Schedule Examples

Retain in Agency 

until disposition 

trigger; transfer to 

State Archives



1. Duration of Archiving – Company Requirements

Study materials should be retained for as long as there is a likelihood that they will need to be

referred to for regulatory purposes. Review of the various international GLP and regulatory

requirements concerning archiving indicate that the requirements regarding the duration of archiving vary

considerably. For example:

• Switzerland: All study materials must be retained in a GLP accredited archive for a minimum period

of 10 years after finalization of the report;

• USA FDA: All study materials must be retained for a minimum period of 5 years following the date

on which the results of the study are submitted to the FDA in support of an application for a

research or marketing permit;

• Germany: All study materials must be retained in the archive of the test facility for a minimum

period of 15 years after finalization of the report;

• Japan: All data and materials must be retained for a minimum of 11 years after NDA approval and

15 years after NDA approval for orphan drugs.Department of Transportation



https://www.statearchivists.org/electronic-records/state-electronic-records-initiative/move-it



A Shared Passion



How to Future-Proof Electronic Records



The Same but Different

• Requirements and techniques for preserving the authenticity and trustworthiness 
of [long-term or indefinite] temporary electronic records are identical to those for 
permanent records

• Essential differences involve legal custody and access:
• Temporary records remain under the legal custody of the originating business entity and this 

same entity controls access

• In an archive the institution has legal custody of the records and controls assess in 
accordance with established rights and permissions

• Transfer of ownership and access rights occurs when electronic records in a logical temporary 
records repository are transferred to the logical permanent records repository



Dollar/Ashley - Mapping of CoSA SERI Phase 1 to the Digital Preservation 
Capability Maturity Model – September 2011



The Texas Digital Archive Story … so far

• The mission of the Texas State Library and Archives Commission 
(TSLAC) is to “safeguard significant resources, provide information 
services that inspire and support research, education and reading, 
and enhance the capacity for achievement of current and future 
generations.”

• In order to fulfill this mandate TSLAC is developing the Texas Digital 
Archive (TDA), the infrastructure needed to manage, preserve, and 
provide access to records of Texas state government agencies in a 
variety of digital formats.



What a Difference 10 Years Can Make

2012 DPC Self-Assessment 
Scorecard

2015 DPC Self-Assessment 
Scorecard

The Texas Digital Archive (TDA) is a built on the Preservica 
(http://preservica.com/) preservation system. Designed 
around international archival and digital preservation 
standards, Preservica is a comprehensive suite of 
preservation tools and workflows that allow for the:

•ingest of records in virtually any format;
•management of content as well as the descriptive, 
administrative and structural metadata associated 
with stored objects;
•integrity checks to allow for long-term 
preservation of objects;
•normalization and migration to new formats to 
insure objects do not become obsolete;
•controls to insure timely and proper access to 
objects stored in the system.

https://tsl.access.preservica.com/tda/tx-gov-perry/

Texas Digital Archive (TDA)

http://preservica.com/


Perry Gubernatorial Records Collection

Date range: 1979-2015

Formats of the original electronic files 
included: text files (.doc and txt), 
databases (.mdb), spreadsheets (.xls), 
graphic images (.jpg, .ai, .gif, .eps and 
.bmp), emails, PDFs, ppt, web-ready 
images (.htm) and calendars (.pst).





Records Preservation Re-imagined



Introducing Preserve365



We are Preservica

1,094
Formats
preserved

2,500+
Organizations
worldwide

350M+
Assets
protected

Instant access to trusted, actionable information over 
decades – independent of the originating application.

✓ ISO 9001

✓ ISO 14721
✓ ISO 27001

✓ SOC 2 Type II

Leaders in Active Digital Preservation™ archiving for compliance and long-term value protection



Microsoft 365 is core to both the problem, and its potential solution

83% said the rising volume of content was a major challenge*

73% expect volumes to rise 2 to 5 times over next 3 years*

20% of that content needs to be retained for more than 7 years*

Rise in need to find and access “inactive” records* 

Assured access to long-term records needed for: FOIA, regulatory and internal audits, operational reference, litigation*

Protecting long-term records need to be an integral and automated part of your Microsoft 365 governance program

* “Optimizing the Automated Governance 
Capabilities of Microsoft 365” – MER, 2022



Introducing Preserve365 - seamless and automated archiving and Active 
Digital Preservation™ for Microsoft 365   



Minimize compliance risk with automation

Ensure critical information is actionable over decades

Easily find & use archived content from within M365

Maximize investment in M365 governance

Reduce storage costs 

Use familiar M365 compliance & discovery tools to ensure critical long-term 
records are automatically protected & always immediately accessible

IG & business users

Preserve365
embedded digital preservation

automated file format recycling

Seamless M365 archiving with Active Digital Preservation™

Legacy
content



Anne Archer
Head of Heritage 
& Archives

Tanya Marshall
Vermont State Archivist 
and Chief Records Officer 

Streamlining state agency to 
archives transfers

• Board & commissioner meetings  
• Legislature records
• Land records
• Infrastructure

Compliance & brand value 
protection

• Business strategy records
• Corporate policies & governance
• End-of-life SharePoint sites
• Strategic brand assets

Migrating off legacy CMS to M365

• Policies and agreements
• Strategic decision making
• Market data

Long-term & perm. public records 30+ years and life-time of corporation Maintain access to long-term “inactive” records

Major central bank

Developed & piloted with public and private organizations

Records & Information 
Governance Manager



DEMO: Automated archiving and embedded preservation in action

Easily preserve records 
using manual move or 
copy from inside M365

Enable users to retrieve 
archived content using 
familiar Microsoft tools

Use predefined M365 
record labels to boost user
productivity and compliance 

Get started with 
embedded preservation

Extend M365 with 
embedded search

IG compliance & 
preservation at scale



Join our early access group and learn more about Preserve365

Build your M365 and records preservation expertise

Collaborate with like-minded organizations

Keep up to date with the latest innovations

Get hands-on: be part of our Preserve365 product trial

preservica.com/mer-2022

Visit us at the 
Preservica stand!



Automation 
and Integration Benefits
Automating long-term records retention in M365 can potentially ease the burden on users, deliver 

access and integrity protections across the lifecycle, and future-proof digital objects before they fall 

prey to neglect, bit rot or obsolescence. 



MER Insights:
Survey Findings
• Alignment of business, IG, and M365 

governance is increasingly critical but sorely 
lacking in most organizations

• The pace of change in M365 is a significant 
challenge making effective change 
management more important than ever 
before

• Most organizations have not caught up with 
automated governance and compliance 
capabilities of the M365 platform



In a recent analysis, Forrester outlined the following user 
benefits of M365. Which are most important in your organization?
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Legacy software and infrastructure cost savings

Endpoint deployment and management savings

IT administration and help desk

Improved regulatory audit and compliance

Improved security management

End user productivity improvements

Reduced risk of a data breach

C-level RM or CM IT



Stakeholders

• Lines of Business - Content/Record Owners 

• Staff/Knowledge Workers & Contractors

• Information Governance/Records Management 

• Information Management/Information Technology Services (internal and third 
party)

• Legal &Compliance 

• Privacy & Cybersecurity

• Archives 

• Leadership including elected officials

• Citizens & Customers



Final Thoughts



Thank You!
Please share your questions and feel free to 
contact the speakers regarding their remarks:

John Mancini

jmancini77@gmail.com

Lori Ashley

loriashley7788@gmail.com

Mike Quinn

Mike.quinn@preservica.com
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