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Session outline

* Welcome and Introductions

* Electronic Records Preservation in Government
* Microsoft 365 — the New Frontier

* Next Steps

* Q&A
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Quick polls — raise your hand if...

* You're a NAGARA member
» This is your first NAGARA conference

* This is your first time in Utah

Q Preservica
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Trusted digital records preservation for US government
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Leaders in Active Digital Preservation™ archiving for
compliance and long-term value protection
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Kick your boots off and relax...

Just scan this code with your smartphone to
access the slides, content, resources, and more

preservica.com/nagara2022
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Electronic Records Preservation in Government




Daily operations IIIII Daily operations

Record producing
units

oo Born-

permanent

Active & inactive with long-
term retention

COUNTY
CITY
Real Property Records / Vital TOWN Program records / Construction and
Records / Governance Records / infrastructure maintenance files / Building
Declarations, Proclamations, site plats, plans, inventory /
Authorizations and Executive Major equipment purchase files / State
Orders / Records of Elected & land acquisition, planting and
Appointed Officials / Official Vote management / Environmental
Counts management records / Business licenses /

Court case files / Personnel files




Quick polls — raise your hand if...

* You manage long-term electronic records
* You manage public records requests

* You regularly encounter records access challenges

Q Preservica
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Records Preservation in Government

* The digital age has changed the way that records are
created, used, managed and consumed

* Records Preservation is shifting gears from microfilm and
paper to digital

* Long-term electronic records require active preservation

L
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Electronic Records Preservation — Examples
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Trusted preservation for permanent public records

“I realized microfilm was a dying medium and
needed to find the best way to keep our
records safe in perpetuity. Digital preservation
with hashing and fixity checks gave me comfort
that the records would be here and be safe for
generations to come.’

Portia Sanders
Division Manager Los
Angeles County Registrar-
Recorder/County Clerk

#NAGARA2022



Preserve social media records Iin real-time ARCHIVES

“To ensure our public social media records,
such as those of our elected officials,
remain readable in perpetuity it was

important for us to use our digital
preservation platform rather than an

archiving solution” e EM

MayorWu_2022_MAY

Browse Archive > ... > MayorWu_2022 > MayorWu_2022_MAY

MayorWu_2022_MAY

Format Group (Display)

Ojipeg 1521184922102386688_MayorWu_054842_020520;

O mpeg-video

1521225551654141953_MayorWu_083009_02052022

O png

Marta Crilly

Archivist for Reference
and Outreach
Boston City Archives

1521495443745783808_MayorWu_022236_03052022
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Quickly find & produce legal records

MONTGOMERY

C 00U NT Y

“I' have significantly cut the time needed to
handle Probate records requests. Previously |
had to share files over 4 or more emails - now

| just upload and share through our online

portal. It's that easy.”

MONTGOMERY COUNTY
Probate Court

ta e e A1t “Gealide0/
/

S illwns W /1'C’
A ecased

| Tina Ratcliff

Records Manager
Montgomery County
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"Getting records preserved and available
online for our citizens now takes minutes
instead of days. And by showcasing our online
archive we got some amazing coverage with
local press and TV channels!”

A County Older than the State

deo giving brief history

File metadata

Dublin Core Metadata

i Archivist
Limestone County

#NAGARA2022



Respond quickly to public records requests

“I can now transform legacy file formats
with ease, respond quickly to requests and ST e——

ensure our digital records are properly e
preserved for the long-term” o

Brad Houston

Records Officer,
City of Milwaukee

#NAGARA2022



Enrich the heritage of your local community s BINZ
Cottonwood Heights

City between the canyons

“Now | can future-proof and bring our rich DO @ e
local history to life online for the benefit ‘
of the community. | can quickly move
history “from a box in closet to online” in
under 24 hours!”

T ES

Committee Chair
Cottonwood Heights

#NAGARA2022



ARMA O Preservica

How ELECTRONIC RECORDS become future proofed

Q Preservica
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It's easy and free to get started!

[ covmmuen |
Trusted digital

Scan the QR code to get started presarvtion o

electronic records

Upload, preserve, organize and provide access to
public records - in minutes.
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Meet the team - Kate 5
Broadfield Monthly Deep Dive: Quickly Practical training: Getting
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Microsoft 365 — The New Frontier
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Can records preservation be this easye

sp Washington County - Death Rec: X +

<« C 0 preservica365.sharepoint.com, : o @ Incognito

B PreservicaPages [ Google Calendar-.. [ Tools [ InfoSites [l Travel sp Strategy SP webexpenses ~ My.. [ Sales W% ToDos|Trello [ Twitter [ Stuff £¢ Settings Str Dashboard » | W Other bookmarks

P Search this library = b3 2

Q
Washlngton County Y Notfollowing 12 Share

@

Home T Upload v EH Editingridview & Share @ Copylink <& Sync & Download — -*- = AllDocuments v Y © Z
(&)

Notebook
0 Documents > Vital Statistics > Certificates > Death Records

Documents

Pages D syncv Name Retention label Modified Modified By Series + Add colun

2 “1869-1909 2 hours ago Gareth Aitken

Recydlelbif “1910-1940 11 minutes ago Gareth Aitken

Edit 7\‘1 941-1970 About a minute ago Gareth Aitken

O 1 971-2000 N L = About a minute ago Gareth Aitken

Return to classic SharePoint

Q Preservica
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A

Infroducing Preservedé5 — automated records
preservation that's seamlessly embedded info
your Microsoft 365 governance and discovery




Quick polls — raise your hand if...

* You expect the volume of born-digital records to rise
significantly

*You are using or plan to use Microsoft 365

*You are using or plan to use M365's governance

capabilities

#NAGARA2022
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You are not alonel

83% said the rising volume of content was a major challenge*

MER Insights™

Optimizing the Automated Governance
Capabilities of Microsoft 365¢

73% expect volumes to rise 2 to 5 times over next 3 years*

by John Mancini, MER industry Analyst

20% of that content needs to be retained for more than 7 years* =

Rise in need to find and access “inactive” records* *Download the report

0000

Assured access to long-term records for. Open records, regulatory audits, operations & litigation*

Protecting long-term records can be an integral and

automated part of your Microsoft 365 governance program

Preservica

#NAGARA2022


https://cdn2.assets-servd.host/preservica-core/production/resources/Insights-M365-06132022-Preservica.pdf
https://cdn2.assets-servd.host/preservica-core/production/resources/Insights-M365-06132022-Preservica.pdf
https://cdn2.assets-servd.host/preservica-core/production/resources/Insights-M365-06132022-Preservica.pdf

Preserve365: Records preservation re-imagined

Inactive, long-term & unmanaged records ‘
USE CASE
RISK ,
< Transfer to Archives

Capture Use and Maintain Disposition
p (Dj

Short-term Retention Retention Met

A4 A4

DEFENSIBLE DESTRUCTION

Q Preservica



Enterprise-wide records preservation

“The pilot successfully demonstrated that
compliance with preservation requirements in
M365 is highly achievable using existing M365

functions and features and the Preserve365
solution developed by Preservica”

/ .. \ Tanya Marshall
ke Vermont State Archivist

- and Chief Records Officer

o
reservsss o JRUAN

Aligning to strategic
preservation goals

* Preserve long-term born-
digital records “in-place”

« Automate transfer of inactive
born-digital archival records

* Integrate recordkeeping
metadata for archival
description and access

#NAGARA2022



Seamlessly automate "in-place’” retention & preservation at scale

Users apply pre-defined labels

Use existing M365 governance

Easily preserve closed projects

Automate with MS auto-labelling

Search and retrieve using M365

One solution for SharePoint,
Teams, OneDrive & Exchange! q Preserve365

embedded archiving and Active Digital Preservation™
Maintain records in State or
~ . _ NARA required formats
1 automated file format recycling

Automate “Transfer to Archives” Q == Azure

if disposition requires

Embedded within Microsoft 365




Can getting started with records preservation be this easye

Preserve records using
Mmanual move or copy
from inside M365

Q Preservica




Can finding preserved records be this easy?

Enable users to retrieve
@ archived content using

embedded search

Q Preservica




Can complying with |G policies & preserving records
at scale be this easye

Use predefined M365

record labels to boost
user productivity and

compliance

A3
il

Q Preservica




Preserveldé5: Seamlessly automate “in-place” retention &
preservation of long-term records at scale

Maximize your investment in M365 governance

\Q.} Records Producing Unit é/

O

B® Microsoft 365 @ @ & @

O

Improve compliance accuracy and user productivity

Respond quickly to requests for inactive and archived records

@ Preserve365

legacy embedded archiving & active digital preservation
records

Automatically maintain records in State or NARA required formats

«_* automated file format recycling
Reduce cost and clutter

Q BY Azure

Q Preservica

Drive efficiency through automation

#NAGARA2022



Join the Preservedé5 Early Access Group to get ahead

Build your M365 and records Keep up to date with the
preservation expertise latest innovations

Collaborate with like-minded @ Get hands-on with our
organizations Preserve365 product trials

Join by visiting: preservica.com/preserve365

#NAGARA2022


https://preservica.com/the-embedded-archive-that-automatically-keeps-long-term-information-alive

Its easy and free to get started!

[ covmmuen |
Trusted digital

» Scan the QR code to get started e

electronic records

Upload, preserve, organize and provide access to
public records - in minutes.
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Summary and Takeaways

* Electronic Records Preservation in Government

 The digital age is changing records creation, use, management and
consumption

* Microsoft 365 — the New Frontier

* Embedded records preservation with Preserve365

* Next Steps

* Join the Preserve 365 Early Access Group
 Begin your digital preservation journey with Starter

L
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