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Memmo Family AB (hereafter referred to as "Memmo") was declared bankrupt on 1 August 2023. 
Christofer Hemsedahl, attorney at Advokatfirman Schjødt, was appointed bankruptcy administrator. 
Memmo's bankruptcy estate hereby offers the business for sale through this tender document. 
 

Property offered for sale  
 
Memmo's business and the assets offered for sale consist essentially of the following: 

 The Memmo platform (technical description of the platform can be found in Annex 1). 

 Contracts for domains (list in Annex 2). 
 Intellectual property rights (list shown in Annex 3). 
 User accounts on Facebook (memmo.me, about 50k followers) and Instagram (memmo_official 

about 6.2k followers). 
 Agreements with customers for so-called "user profiles" for Memmo's digital platform. See further 

below under "Operations, turnover and volume" regarding these agreements. 

 Possibility to conclude employment contracts with key employees.  
 Possibility to enter into contract with key service providers (subject to counterparty approval).  
 Possibility to enter into contract with so-called profiles (subject to the counterparty's approval).  

 

The technical platform 
 
Memmo has conducted sales through a self-developed technical platform (the "Memmo platform"). 
The functions of the Memmo platform enable sale of videos recorded by so-called profiles and include 
a separate application for the profiles' recording and delivery of videos to the customer as well as a so-
called admin interface to manage the platform. A technical description of the platform is attached (Annex 
1). 

 

Activity, turnover and volume 
Memmo has sold videos recorded by profiles (celebrities) with a greeting phrase requested by 
customers. Through the Memmo platform, the customer has submitted a request for a recorded video 
from a profile, after which the customer has registered a user account. If the profile was available, it then 
recorded the ordered video, which was delivered to the customer. Memmo's sales have mainly been 
made to retail customers. Memmo has also earned revenue through digital partnerships with corporate 
customers who have been able to book videos used for marketing purposes.  
 
Memmo's sales have been global and at the time of the bankruptcy, Memmo had agreements with about 
7000 profiles.1 In 2021, the company's sales was approximately SEK 69.4 million, in 2022 approximately 
SEK 50.7 million and in the current financial year until 30 June 2023 approximately SEK 11.5 million. In 
2022, the platform generated about 95,000 pre-sold and delivered videos (about SEK 533 in average 
revenue per video). In 2023 about 20,000 videos have been booked. In 2022 and 2023, the UK, USA, 
Sweden, Germany and Canada have been Memmo's largest markets. 
 
As mentioned above, customers have created a user profile in connection with the purchase of video 
through the company's platform in accordance with the company's terms of use. The creation of a profile 
does not mean that the customer has committed to a minimum number of purchases or an ongoing 
subscription revenue, either for individuals or companies. The Company's sales through the platform 

1 Not all registered profiles were available for recordings at the time of the bankruptcy and during the 
last 12-month period, a proportion of the profiles have been inactive. 
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are dependent on a number of service providers. See Annex 4 for a flowchart of the functionality of the 
platform, from the sale of video to final revenue. 
 

Financial information for Memmo 
 
 Annual report for 2021 (Annex 5). 

 Preliminary annual accounts for the financial year 2022 (Annex 6). 

 Preliminary income statement and balance sheet for the financial year 2023 as at 30 June 2023 
(Annex 7). 

 
Contracts concluded by Memmo 

 
Memmo has a number of agreements that are central to the operation of the Memmo platform. The 
agreements are briefly described below.  

 

 Agreements with payment service providers to enable customer deposits and payments to profiles. 

 Contract with cloud service provider for the provision of servers etc. 

 Contract with search engine provider, for the provision of a search service on the platform. 

 Contract with a video solution provider to manage videos from recording to customer delivery. 
 Contract with a supplier that optimises the performance of the platform. 

 Contract with a translation service provider. 

 Agreements with so-called profiles who, according to the agreement with Memmo, are able to 
record video material on request. About 80-90% of the video requests have resulted in delivered 
videos. 

 Contracts for internet domains, data storage, telephone subscriptions and other supplier contracts 
necessary for the organisation. 

 Contracts with key staff for technical operations. 
 
As regards the customer agreements, it is the bankruptcy estate's current assessment that the customer 
agreements for user profiles, both with consumer and business customers, can be included in the sale 
of the platform. However, the customer agreements do not guarantee future minimum turnover per 
customer or recurring subscription income.  
 
In connection with bidding and such negotiations, confidentiality agreements may be entered into 
between the bankruptcy estate and speculators, whereby the bankruptcy estate may provide with 
information on the existence of agreements, the content of the agreements and copies of the 
agreements through a computer room, if the bankruptcy estate makes the assessment that it may be 
possible to complete a sale to the speculator who wishes to see the content of the agreements. The 
bankruptcy estate reserves the right to decide independently with which speculators further negotiations 
are to be conducted. 
 
Speculators who wish to take part of the content of the agreements are requested to contact the 
associate Henrik Resare, Advokatfirman Schjødt, tel. 08-505 501 00 or email: 
henrik.resare@schjodt.com. 
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Tenders, etc. 
 
Offers with possible conditions for the operation are received, no later than 14 August 2023 at 17.00 by 
either 
 

 email to christofer.hemsedahl@schjodt.com, henrik.resare@schjodt.com or  
 mail to attorney Christofer Hemsedahl, Advokatfirman Schjødt, Box 715, 101 33 Stockholm, 

Sweden, to be delivered to the law firm's reception by the specified time.    
 
The bankruptcy estate reserves the right to freely assess the bids received. The bankruptcy estate may 
also sell the platform before the end of the bidding period, but only if it is deemed to be in the interest of 
the creditors. As a starting point, bids will only be considered if the bidder accepts an open tender where 
the bidder is continuously informed of the highest bid.  
 
The bankruptcy estate is of the opinion that the sale of the platform and other assets constitute a 
business transfer and that no value added tax should therefore be paid pursuant to Chapter 2, Section 
1b of the Value Added Tax Act (1994:200). 
 
No binding contract exists until a written agreement has been signed by the bankruptcy estate and the 
buyer. Upon transfer, the bankruptcy estate will not provide any guarantees and the property is thus 
transferred in its existing condition. Nor does the bankruptcy estate guarantee the accuracy or 
completeness of the information provided in this offer document.  
 
Where applicable, Memmo's bankruptcy estate cannot transfer Memmo's rights and obligations under 
a contract without the consent of the respective contractual counterparty. After an acquisition, a buyer 
of the business is thus responsible for ensuring that new agreements are entered into with suppliers, 
partners or employees.  

 
 

Property not offered for sale through this tender documentation 
 
Through this offer document, only the above mentioned business is offered for sale.  
 
Memmo has leased office equipment and IT equipment. This property may be subject to a separate 
transfer. Please contact Henrik Resare if interested, see contact details above. 

 
 
 
Stockholm, 9 August 2023 
 

 
 
Christofer Hemsedahl 
Bankruptcy trustee for Memmo Family AB 
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Annexes 
 
1. Technical description of the platform  
2. List of domains. 
3. List of intellectual property rights  
4. Flow chart 
5. Annual report 2021 for Memmo Family AB. 
6. Preliminary annual report for 2022 for Memmo Family AB. 
7. Balance sheet and income statement 2023 for Memmo Family AB. 
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The memmo platform – tech 
description 

1. Description of the product 
Through the Memmo platform, retail customers are provided with the opportunity to order 
video greetings from celebrity profiles. Memmo also provides corporate customers with 
opportunities to order digital collaborations with profiles to be used for marketing purposes.  

The systems supporting these products will be described in detail below. 

For an in depth overview we refer to the technical overview presentation appended as appendix 
1 (to be provided upon request). 

2. The API 

2.1 Description 
The Memmo API handles all customer and talent data. 

2.2 Tech Spec 
Memmo is based on a GraphQL API. It's written in node.js, using Apollo GraphQL server, 
express.js. 

Data is stored in Postgres (SQL). 

Everything is hosted on Google Cloud. 

Memmo uses CircleCI for running continuous integration jobs like automated tests and 
deployments. 

For an in depth overview we refer to the developer onboarding presentation for the API 
appended as appendix 2 (to be provided upon request).  

3.  The Web application 

3.1 Description 
The web application is the storefront for memmo. It handles multiple markets and languages. 
The customers use the web app to browse for talent, make purchases and track their orders.  

Annex 1
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3.2 Tech Spec 
The web application is written in node.js (almost converted to typescript) using Next.js. 
Automated tests are conducted using Cypress. 

For localization, Memmo uses the service Phrase.com. 

For an in depth overview of the Memmo web application, we refer to the developer onboarding 
presentation appended as appendix 3 (to be provided upon request).  

4. The Mobile application

4.1 Description
The Memmo mobile application is used by Memmo's talent, i.e. the profiles. Using the 
application, the profiles can see all their requests, update their availability and price etcetera 
and manage their financials. 

The app provides the profiles with a video recording tool which shows the profiles the 
instructions entered by customers as well as all other relevant information. 

4.2 Tech Spec 
The Memmo mobile application is written in React Native. Deployments to the app stores are 
done using Fastlane. 

For an in depth overview of the mobile application, we refer to the developer onboarding 
presentation for the mobile application appended as appendix 4 (to be provided upon request). 

5. Admin application 

5.1 Description
The Memmo internal admin application is used by Memmo employees to manage the Memmo 
platform. Everything needed to run the day to day operation is built into the admin application. 

5.2 Tech Spec 
The Memmo internal admin application is written in React, using the UI framework Ant Design.  

6. Data platform 

6.1 Description 
The data platform is set up using Snowflake as the data lake, all transformations are handled by 
dbt and the data is presented using Looker. 

6.2 Environments 
Three main environments are used: 
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Live – Memmo's production environment. 

Staging – a copy of the production environment used for testing new features before launch.

Test – environment used for automatic testing.

Developers can also run the platform locally, usually called the "dev environment". 

For an in depth overview of the data platform, we refer to the data platform presentation 
appended as appendix 5 (to be provided upon request). 

7. Source code and transfer of ownership 

7.1 Source code
All code is stored on GitHub. https://github.com/Memmo-App/

7.2 Transfer of ownership 
All tools are held by a Memmo IT admin email. To transfer ownership, the acquirer will need 
access to: 

1. Google Workplace where the email above is hosted. Once transferred to a new owner the 
acquirer will have access to all services. 

2. 1Password which holds the 2 factor authentication to some of the services. 



Appendix 2 – domains held by Memmo

 

Domain name  
bookmemmo.com
 

2 March 2024

gomemmo.com 17 November 2023

memm0.com 
 

1 April 2024 

memmo.app
 

5 October 2023

memmo.in
 

2 April 2024 

memmo.me 21 January 2024

memmos.com 
 

24 December 2023

memmoz.com
 

1 April 2024 

memmo.dk
 

30 October 2023 

memmo.es
 

30 October 2023 

 
 

30 October 2023 

memmo.fr
 

30 October 2023 

memmo.uk
 

17 August 2024 

memmostore.com
 

15 October 2023 

Annex 2



Appendix 3 – intellectual property

 

Catch word Type Status 
MEMMO
 

Trademark EU (EUIPO) 018192433 Registered

MEMMO Trademark UK (UKIPO) UK00918192433 Registered

MEMMO
 

Trademark WIPO 1558501 Registered

MEMMO
 

Trademark Canada (CIPO) 2116601-00 Pending 

MEMMO
 

Trademark 
watch 

Europe In force 

Annex 3
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