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How to cancel your Reservation for Swimming, Fitness Classes, Weight / Cardio Room and Climbing 
 in Sign-up Genius. There are 3 ways to do it.  

Individual Session Sign up: 

Step 1: Go to your confirmation email > Click Edit My Sign Up in the bottom left corner 
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Step 2: Click Delete

 

Step 3: Confirm and click YES- Delete 

 

Step 4: Confirmation Screen 
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MULTI CLASS SIGN-UP (without Signup Genius account) 

Step 1: Go to your confirmation email > Click View Sign Up 
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Step 2: Click Change your sign up

 

 

Step 3: Choose I signed up without a SignUpGenius Account 
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Step 4: Enter your Email address and hit send me and email 

 

Step 5: View the Email, then click “Click Here to Edit” for the class you want to Cancel. 
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Step 6: Click DELETE  

 

Step 7: Click, Yes Delete  

 

Step 8: Confirmation Screen 
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MULTI CLASS SIGN-UP (with Signup Genius account) 

Step 1: Go to www.signupgenius.com and Log-in  OR click View Sign-up from your confirmation email, 
then Log-in 

Step 2: Click on your initials in top righthand corner and then click “Sign-ups” 

Step 3: From the list of your sign ups, click the “x” of the class you want to cancel 

Step 4: Follow Steps 6 – 8 from above 

 

http://www.signupgenius.com/

