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RLHP POLI CY YEORIIRON

The Policy CCB i sDREmepacuddavded r OICIDp, | egal, and poli
as the project PMO and senior management staff memb
particular policy area or task area that wil!l be af
assipgpolioy evaluati on

The Policy CCB meets as frequently as is necessary

Program forward timely.

Substantive changes within this document that refle
new version.clfrangee wioll cyesult in additional revis
version number.

Nosubstantive changes such as minor wording and edi

not affect the interpretation or applicability of t
denoted by a sequentiale numbmar y nceresisen brelnmmelr .t hSu
result in a version number such as 1.1, 1.2, etc.

Version history is tradlpedaednidin xwileh t mdtl &€s croend arn dierdg i
The dates of each publication are also tracked in t
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1. RLHPEFI NI Tl ONS

Act of Domatfioomm of property transfer without exchal

Appl i:édlalInthomeowner s -onchcou paarnet so wnfera damaged property
arpoteappbi Abht potenti al applicants must fill/l out a
for mal application.

Applic&urweay respondents are invited to begin their
priorities. An electronic or paper submitted applic
after the respondent has met wit h ean cdea naangde aal sls ewsosrokr
the disaster, completed and r emadawiamg kasibhaem.docu

BuyoutAcqui sition of properties at risk of flooding

Case ManapA&rPr(cCeMma mowheee assi sts applicants with c¢omj
who can guide the applicant through document <coll ec
process, if necessary.

CDB®R Community Develobmeast 8t oR&c &vany Progr am.

Certificate of O&Acaua@rmnicfyi ¢ £1OO)of occupancoyc ails zao nd once
building department stating that the home is compl:
suitable for occupancy

Common Ar ea UndTehre Roootfa l area under the common roof
spaces, andtboy &omgbe equal to. npermoot pdi mddot i ©OIn
additions not built taa ec ;mdbda, coomrsd idteircerde dasorpamradt of
The term is also synonymous with the eligible area.
porches and garages are not considered in the eligi
Communication Dsitypmed party who is authorized to v
Restore Louisiana accoundocomuibiehbaltfomfdasi apeéiicann
make decisions or si g@anmdpopcluinteanntts. on behal f of

Compl itankdeherence to requirements, standards, and r
Current Fair WhalrikeetofVadmeel i gi ble home, as deter min
Progr am.

Di sabi IRLtHWP defines disability, for purposes of the
Soci a Security Act, as amended, 42 U.S.C. A423(d),

|
I
amended, 42 U.$3¢C., Ah2102( hkccegdanateowst ht HPBD CFR /
891.50

()

Duplication of:BAnetptscé&DiO88h of benefit is the rec
for the same purpose. The Robert T. Stafford Disast
Act) prohibits any personhebusenhietsygy toomerecei ving
CDB®Rf unding with respect to any part of the | oss r
he/ she has already received financi al assistance un

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 6



ot her s ouDupelsi.c althieorma mofu nBiefneafpiptisi cabl e to a homeowne
determined byantdlagy Rresquriami n t he r edwctcioanp | ¢yf wan ha Ve
312, Prtohger am must ensure that each activity provides
extent that the person or entity has a disaster rec

ubjefedeéeoalt hRegegueremenise(s) expl

applicants are s

benefi tmerndq ui8rde FR 28836 and 84 FR 28848, publ i shed
noti Washing: Any person who knowingly makes a false
another to do so may be subject to civil or crimina

u.s.C.. 3729

Esti mated Cost ofReRmpaiimg (frE@R)iirs required to bring
St andatr dtsi me of program inspection

Escriow Applicants that have been deemed to have a h
benef ibtes rwiqgluli refilubhdanEsposiwt acdberse funds will be d
Progtamke Paymerokutitioonheactor.

Fee SimplLeghiltlterm describing the most common and &

Upon acquiring a fee simple title, the state or 1its
property owner, until the properciypalsi ttyr aonrs foetrtreerd et
owner responsible for owning, mai ntaining the | and
floodplain management deed restrictions on the prop
foregoighys, title or interest in the property. EXxi
the deed restrictions within the floodplain easemen
prohibited structures wil/ be erected in the floodp

FEMA FI RM: (Flood I nGufiacicel Rmag Mapd:community on
delineated the Special FIl ood Hazard Ar eahs¢e (AIFVH Asso)r,y
Base Flood EI evaand q@mnheel ( MBBE&ES or emi um zones applicabl
(Preliminary ABFES)

Fl oodplain Servitude, also refArredetvedsi Fltleodpt as
is an interest in | and, defined and delineated in a
interest in the property to the state or its design
i ntemetshhe iproperty which are specifically reserved
FIl oodpl ain servitudes will allow property owners to
those that restor e, protect, mai ntain and enhance t
natural valwues such as serving as fish and wildlife
and recharging grountdevéht®etrr uExuseés ngi pceclohhdibng buil d
easement mu st be demoli shed and removed, and no pro
FIl oodw&WA designation for the channel of a river or
areas that must be reserved in order to discharge t
water surface elevation mor e t hpaur pao sdeess,i gFnl aotoeddw ahye ii g
synonymous with ARegulatory Floodway. 0

Gener al Power: oA |Aetgtaolr ndeoyc ument all owing an agent t
matter.

Grant Awar dbdahet e hat assistance is approved for the

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 7



Grant Execut Damn e bapghmlti cant accepts the terms of the
approved for the project.

Gross LiviThmg Amé¢ al ar ea -gorfadéd nrieshiedde ntaibaolvespace cal
the outside perimeter of the Structugreadd tl iivicn gu dseps
this Program, the Gross Livingageteaeliisgitltlee cloanpe.ns a

Habi t:abAll enabitable dwelling unit is omaeadthat gio®dst el

HCDA Housing and Community Devel opment Act of 1974

Homeowner 6s Re:spPewguibridd tfyor all Solution 2 applica
duplication of benefits. Solution 2 applicants wil!/|
duplicative funding prior to receiving Program fund

HouseholTdhe person or persons with whom you regul ar/l

HUD Department of Housing and Urban Devel opment.

Homeowners LLndAufamene of property insuranteot hadausede
byl obd an individual 6s residence.

Letter of Map AmeAndmefnfti iLDIMAg mendment, by |l etter,

l nsurance Program (NFIP) map. A LOMA establishes a
FIl ood Hazard Area. LOMAs are usually issued ®&®cause
being in the floodplain but is actually on natur al

Limited Power: OAf | Atgtadr deoycument all owing an agent tc
' imited circumstances.

Loui siana LandA Pprod sth edidedliTgnee-rarcd poemSol uti on 4 pro
responsi ble for acquiring eligible properties, demo
mai ntenance of the property and completing the fina
Di sposi tRefnerPdrame t o the LLT as theiptantedssdesbgre
modi fication by the state.

Low to Moderate | ncomeA (Hdn dHmlodneh ¢li cdcl udi ng i ncon
assets) at or below 80 percent of an areads median

Il ncome | imits set annually by HUD for each parish o
Manufactured home or Manufacté&Goedtheupungoseist of MHU
references to manufactured homes more specifically
that is of mod(uslee Mooduwsltaru cHwindel dbed igniritae tosboiia kt
construction.

MitigationTAosevatiesgsities that increase resilience
l onigegrm risk of |l oss of Iife, injswrHy,erdamgaaq@eandt d aardd |
|l essening the impact of future disasters.

Modul ar: HPMmedul ar homes asriet elyaadceéasny breod tl tdMMdadgufl ar h o me ¢

I
are built in sections call ed.Theoda |l *esot iacrco rari en gt it e
he site where they are amsembhedflbynbaitli dar s an

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 8



New Const:r uActriegpn acement home t hat sulggteanteiraltlhyane X«

any dioecthenexisting |lot (if permitted) or the con
NFILLP National FIl ood I nsurance Program. When the Pr oc¢
or duplication of benefits, the Program

is referrin
cover structur al repairs resulting from f|

ood damag
Not Suitable forDaRmagped tdweltliiomg uni t-rsi skhadr e@aa el avd dt
within a federally determiineki ¢bdbmmdmwiatyy 6 oas wd e hi me c
subject community actively participatirrgeitntdarmnweor ga
flooding. A high risk community is an area for whic
applying and taking steps to participate in one or
fl oodT hrei sNkat ur al Resources Conservation Service (NR

ot her similar program, FEMA SevetrteerRefpedernalvee dtomstse
partners program(s) and/ or coordinat eéd iefkf onretisg htboo rh
or community.

RecaptuTlkee recovery of Progmamomumed adiduked rtme dh amé& o w
compl iwdnde Program, reqbrogmbmenspayment

Reconstrudteimord i ti on and rebuilding of an existing s
standaAardsconotrropetred is built on the samedf amatypr i nt
begreater than the originabffobepcuntehy 26 depmahy s
requirement will subordinate to the MTbheahumbersodf cu
on the | ot may not increase and the total raguaa&de f o
may not be substantially exceeded; however, the num
decreased.

Rehabi l:i tRRgpainrs made to an existing structure base
Rescindo void or cancel an offer or agreement
Second Womeme that is not the primary residence of
time of the disaster or atiDRahsesitsitmeencogd. appl i cati on

Speci al FIl ood Hazardhkréan(dSRHAE)A covered by the flc
Speci al FIl ood Hazard Area on NFIP maps. The SFHA i s
Program's (NFIP'"s) floodplain management regul ati on
mandatory purchase of flood insurance ap30d,i efssE, TA9%9
AR, ARBOAl1 AR/ AE, AR/ AO, ARODAHVYEAWRA&Y NBOMAVArovi des i
flood hazard datw, BasehFhesoAdZl ewvati ons (ABFE) or p
(Preli minartyheABpFfrEo)gr am shall wuse the best availabl e
requirement .

State Historical Pr es erAv ssttiact ees etnftsictbyl € SHEO) t he oper
management of the Office of Hi storic Preservation,

Subrogat Rempayment of duplicative assistance.

Subsequent: dammagygees t o a property that were incurre

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9



Substanti al Damgdel eeteefno6BDEte that is issued by a
Speci al FIl oodoHat hoididogawt avahni ch t he t otal cost of rep
the structureds mar ket value before et lod diasmeagteer Tdad
percentage rule can vary among jurisdictions.
Substanti al |l mprovAamkbatteeretheti ¢8I that is issued by
reconstruction, modernization, or improvement of a
percent of the mar ket value of the structufethefore
structure has been damaged, and is be&iZongémnaet &r ¢ d,
t he fl ood i nsuhraan cceorrraetsep oznodndehtto 18r eas uwil t cihmnce of
floodplains that have addi stonal whaereardédcassdtchgt ed
FIl ood I nsuranfZends ogmramdjefVined as the most hazar dou
Ar eas.

Vul nerPaolplud afnsodefined in the State Hazard Mitigati c
persons under the age of 20, persons over the age o
poverty, and persons living in manufactured homes.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 1



. RLHPROGRAM DESCRI PTI ON

The funding for The Restore Louisiana Homeowner Ass
funded Hbb6ésg@8ommunity Devel opment Bl ocdOoREramgtr ani s a
asappropriated bRyunCoinnggr efsosi @dD28@Gsapes 2B83Ra gl iosnhed

Septemh20 2bBtOhe Extending Government Funding and Del
of 28R2the Disaster Relief Supplemantdabnhpppeppriicablie

appropr.i &DiB&n gr ants are authorized under Title | of
Devel opment Act of 1974 (HCDA) for necegdg®amy recperrs
restoration of infrastructure and bestusimgacaed aadn
di stressed areas resul tvienng tfhreo ne xat ematj oorf ddi asnaasgtee rt.o G
stock, HUD requires the State to primarily consider
HUD maintains all feder al rul es, regDRaal bosatandndbp
State of Louisiana. Thesnwenvw aln)Dkee cahcacnegsssedifonl i ne at

The Louisiana Office of Community Development (OCD)
OCD Disaster RecbREYVYIi nihe(DOEPart ment within the a
Progr am.

Loui siana has been allocated more than $3.1 Dbillion
all ocated $680 million to the Restore Louisiana Hon

DISASTER EVENT ALLOCATIONS DATE AMOUNT

1 October 29, 2021 3600 M

o $1.27 B

. 1 March 22, 2021
) + 5450 M
3 Hurricane Ida & May '21 Severe Storms January 23, 2023 $800 M

rescribed activities t hal@R cfaunn dainndg .c aTnhmeo t
ubsections identify the eligible activit
that must be met .

There are p
foll owing s
objectives

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 1:
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http://www.hudexchange.info/

) ELI GI BLE ACTI VI TI ES

The following activities under the Housing and Comn

el i guinkdler t he 1RBlHR4, 712%1, 5,142 3 assndveld d as (42 ;UM$. C. 5

SafHousi ng IS HIamd 6v32N0 11 .18 .0

A Rehabilitation, reconstruction, rei mbur sement , re
construction.

Applicants must meet all el i gi biMoift vt hriesqumarneumdnt sPra

be |l ocated in a designatvdBj( df sabter maneal per Sectio

i) I NELI GI BLE ACTI VI TI ES

The following are all i neeDRggbaet atundstcasndorbehi

A Forced mortgage payof f; f ubnudiilntg rfeolro csaetcioonnd -ahnodnieosr;
built structures at an address other than the dam
assistance for those who prdewviast ®Iry assd st aed eFadnd
required flood insurance; rehabilitation or recon

SBA home/ busineand camppayaftfion payment s.

Note: The elig
rules and regu
Di s asotfer2s2d@ 1

bl e and ineligible categories of act
a

i
|l ati oDR $spedisfiat | pcatleed €COBGhe St ate

i) NATI ONAL OBJECTI VES

The primary obj eetRi Weasngafam hmeg eCDBG assi st communi t i e
of a disaster by providing decent housing and suita

opportunities, principallyi nfcoomep e(rlsMin)s. oT h e soew oabnjde cn
by ensuring that each funded activity meets one of
persons; preventing or eliminating slums or bDblight;

RLHP -G020 mé etthe LMI and urgent need National Objecti\
Low to Moderate | ncome (iLAMIt)i vNatiieosn aMh i @bhj ebcetnievfe t h

annual gross income does not exceed 80% of Area Med
I ncome eligibility will be determined and verified
income | imits, published by HUD annually, shal/l be

household applying forawasdstandet atmt hedti me t he
Lomwmnd modenrcaotnee categories are further broken down

A Very ILoowoHeusehol dés annual income is up to 30% of
determined by HUD, adjusted for family size.

A LowncomMeusehol dos anmourael ti¥nacmoon@eO5tDo% of t he area me
family income, as determined by HUD, adjusted for

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 1.



A Moderlaneoieusehol dds anmmourael ti¥macmoon@eOStDog% of t he ar ea
median family income, as determined by HUD, adjus

Urgent Need Natiidnablbr @bpecheed that exists because
serious and i mmedi ate threat to health/ welfare of ¢
recently became ur3jjmont hsypiaodl t hewrebipients canno
their own because other funding sources are not ava

Not e: HUD determines the criteria the state must me
reqguired National Objectives.

iv) HUD SPENDI NG REQUI REMENTS

HUD requires plratcefatallleaRtHFOf unding must be provid
8®mer coefntt he Ar ea Mendiaadnd iltni coonnael r80q up e petneefntt n disn ¢ hnau s
spent indéesvseghH&dDed Most I mpacted andp ®rn ceunstet s sheed s(pMlr
on mitigation activities.

Because of these regull ement Ryalptphlei ocRaindfssremall d me mb e
over the togeaeb®sfmeb8ner s through phases of applicatic
ability to meet the néeods soifatnitadhen shinbvée VeWweetr abéesour
whil e also meeting HUDO sAdedxiptei nodniatlu rien froergmaitri eoome natbso. u |
gualification can Vhd found in Section

Given the time @il apstea,r shonwmeed Wnheer s are i n varied st
rebuil ding process depending on the extent of damag
wi || i mpareineunst sRIL KPR i6@2& i n

ThBLHP 6020 | | provide assistance to eligible homeowr
their primary residence as a result of disaster eve
include funding for rehabilitati oqdlamargeedo motmey c tainard
rei mbursement for eligible expenses of homeowners w
reconstruction, or repl acemdret caarapp pelitite¢deetsi @om i foar tas
Assi stance isfoumugrdaugieldl é ndwl uti ons

A Solut-PoongMamaged Construction

A Sol ut-Home2wMamaged Construction

A Sol ut*iRoeni mBbur sement

A Sol ut“<vorn usht ary Buyout and Acquisition

*as program funding all ows

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 1:
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meowners may qualify for a single construction or
nefits such as constructi oMhidred prreigmaur seamdrft caans
applicants on the guidelines and requirements of
read t hefmoemdiwieene ntthse i nf or mati onal videos abou
derstapd!l trbedlier eméehesappdspansumbmdeérn téeBasbhed on

di vidual tdhendiitmeomnsd atppl i cation, applicants wil/l

t sowmeeadnd t heir capacity to complete their home 1
l ocated time period .Appddicamed muistt h utnidersalamtdi @ m ¢
all terms and ctomManualns contained in

e Pr Saglratnii @msconstruction actwivlilt i gisy e Sarpeunitaii cnai rat gsl
padork the option t oMawoagke dvihtohmeab uPirlodgirmgn,mantageact o

eir own construction rephitkpiojewn (Saisiaoa 2iB
ntractor (Solution 2 Repair ®orl uReicoonn ssterlueccttieodn ) .a IR
censed residential contractors must follow the <co
nstruction &atoigrinterideas reamentilsef or resilient buildi
e |l evel of construction requir éedi,i lrte hpaohrigeratiarteisorn
pl acement of MHUs, will be determined by the Prog
risdiction. I'n the event that the | evel of damage
construction rather thamdderepdior t htehd oRradgrjamiwic
ditional details related to repasrcanckeentWbohhodtio
plicants who have adirseaaddhymadgeendo Isifpsrhieodr uttheesiBFr ogr am
pli esAbubd provide any | ocal jurisdiction notice o
tificati on, or ot her notice of requirement to den
ichever Apmésmant Be. r egrua vpedbegr am adoepmabtati on
maged structure type, square footageclanededdamaagst

einm the evenisthobheaptegtamverify

l uti on 3 Rei mbursementt bgppdploihsatvtaatyi are paetn dti meg toinm
ogrambs damage assessment oi hspedtatenrei mbur sement
i davhae h i s December 31, 2023

plicants who have begtbruirlap aiormewaoarnkd twdh ot tpeairrt i sctiipc
naged or HaemaagwmrderSol uti ons for completion of repé:
i mbur sementwoorfk tthhea tr ehpaasi rbeen compl eted prior to
spetfian applicant receives rei mbursdmdretr for con
termined that the work needs to be redone or the

constructed, then rei mbursemenb 1{ hedsfr otghsea nthoemprleet:
s done as emergency repopat rdi sias ineawwe oiff stehhe DhOBme

Applicants who have already begun to repair their
( MHU) obuisltti ctkome and for whom the Program will re
bui |t home, wi | | not be el i gichalnet sf oirn rtehiensbeu rssi et nueant
afforded the possibility of receiving credits for
process. Additional det ai | abouVYIBy(hiis situation <c
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A Applicants who havetoomspUiette dradmebse ekpgi bbe for r
of eligible expenses, as determined by the Progra

Sol uti onsan dBufycoquuti si tions are for those whpi sk eald ®@a:
as determined Wwhet be FfPWlledgasbmay not be used to i mpro
housing sThiuxtmearss t hat any homeet lodt tvhaessdel waar setaesd

damaged dur i-h@2dli secs2@&20s may not be rei mbursed, rep
using RLHP g(rSmltutdg@wseseaiss of damaged fNHWadWaer Progr
det er mi areids khmgrge asst i | | be el i@i HdlIsl-Fiodrnutt he hRr emgrwa m

repl acrmanreuwmft a chtowrsedhg unit must & eSHdtoA dtne dd no wetsd iadhd i Gfl
home par per RLHP gQmndeerlsi noefs thamagedosntsitckicti on | oca
fl oodwayYrogram deniegsmivinfeila mMmotghbe eligible for rei mb
reconstructi oRLHAHRWawdgseundRBRLHP may offer a buyout op
homeowasr Bnugndpier mi t s.

V. PRI ORI TI ZATI ON CRI TERI A

Due to | imited federal funding, the programbés phase
vulnerabl e ap@ep plratoirondg z@tdi soapapasseashanseseal igned wit
and conditions tied to the f eWdreorgarla nidusn diinntge natl liosc attoi
di saismpacted homeowners as possible, all assistance
Therogram wil lstudpg lprzeeceas s wtoo cl assi fy homeowners ir
initial, brief survey and then invite homeowners to
classification. Homeowner r awgd dmben i ave e etdi n wedpaonh ¢
Al | i nformation provided by tilsecedthe b wedr biyntthileeihion

the phasingwplidbchbesvandfied during the apgliingatihom
party data or additional dBrcougmdafn .Rrtligorna m edgeut eesrtrei dn ef sr

the application and eligibility review process that
survey is inaccurate, the homeowner could be placed
ineligible for program assistance. Should Pappghkiamat.i
reserves the right to serve the homeowner in the ph
applicationProtgagen. of t he

Survey respondents who owned and occupied the damag
may be prioritVibeadeidntugp ohaue viey r erspparsteessd achamad=ev /
deter miofat i bde3s, s®d0 mor e r eal property damage, $3,500
greater than lanfdesodta roefc tf Iroeosauilntg of one or more of tl
di sasters |liwted in Section
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Phases are designed to ensure that the most vulner a
based on household income, homeowner age, whether a
whet her the damaged-l mpcdce €s ipwmhrd tshhear Molslée damaged ad
repairs are compHeweviere, ipmogmminetnle.y al so review a ¢
identified priorities i mplalctsuwurgv esywul rnees padon dee rptosp utl haa ti

revi ewedalflorproovgerram el i gi bility.
The above criterion wild/ determine thePhhasaeagi "dowlsi
not determine Program eligibility

Phased Approach:

A Phase 4 moldewate income families equal to or bel ow

A Phase Hlmodeorwate income families equal to or great
to 80% AMI, and el derly or persons with disabilit

A Phase Itldhodémat e income families equal to or grealt

to 80% AMI

A Phase | V: Reside within one of tmag mdst cicodpgescit erdi t

due to income, and repairs have not been compl ete
A Phase V: Al ot her parishes, no priority due to i
A Phase VI : Rei mbur sement for homeowners whose inco
the rebuilding process at the time they submitted

A PhaseENIi ¢ilsi lbiasegd on FEMA direct housing particip
requirements.

Note: The state may open or modify phase criteria a
existing phases to the extent additi enmaplacftuenddiampg liis
Detail s wild.l be provi dehd si nfmaannu ad p dsahtoeud dv etrhsiiso no cocfu r .
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The table belo
details on the
descriptions b

w AAppl i cat i Prmo ghhaarsbess )h afswerdt haeprp riolalcu
phases and specifitberetgbl eemadt phate
I w

e

RESTORE
LOUISIANA

APPLICATION PHASES \ ! :

LESS THAN 50% AM| o
H::hﬁc,f]:‘;m BETWEEN 50% & 80 AMI w | ./
. GREATER THAN BO% AMI I I I I ..r . w I W
MOST IMPACTED . W
GEDGRAPHY | 1 M/A MiA WA I 1 | WA
| OTHER IMPACTED "
HOMEODWHER &2+ YES o
AND/OR HOUSEHOLD | /A I 1 1 LT H/A MNiA
MEMBER WITH DISABILITY | MO | w
COMPLETE o
STATUS OF REPAIRS L MiA N
_IHDEIHFLEIE [ [ w o
AMI = AREA MEDIAN INCOME
While the Program will follow the phased approach d
apply to the Program, additional prioritization may
address i mmedi at e, unf oreseen needs. Additionally,
sequence to ®fSradermamrfdr amei nefficiencies in implemen
I f additional fundi Argo girsa nmardees earvvaei sl atbhlee ,r itghhet t o0 mo
provaadddei ti onal assistance and/ or assist additional
the int®mogmédmtihe to assist as many homeowners as p
available funding.
1) PHASE | CRI TERI A

In addition to meguim@ma&nli §eltihei FIEIMAt Yy A det er mi ned
program tahr dshteoltd me of t,hehomewuwwerys owislplwesed f or F

based upon the:following criteria
a) | NCOME REQUI REMENTS
The applicant househol dds total annual gross i nc
I ncome (AMI), adjusted for family size for the
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@EBENBROGRAM 1°
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The i mpacted home must be | odadlear evdi tinami ®smes off h
eligible for FEMA Individual Assistance (I A).

Applicants may receive assistance regardless of
Applicants may r ecei voet haes ssitsataunsc eo fr etghaeridrl ersespai r
i) PHASE | | CRI TERI A
I n addition to meeting all eligibility requirements

program threshold at the time of their survey respo
based upon t he Ifrnoddnoevi Riegqg wirri e neern tas:

The applicant househol dbds total annual gross i nc
and including 80% AMI, adjusted for family size
|l ocat ed.

The i mpacted home must be | odacledar evd t hami omes off h

eligible for FEMA Individual Assistance (I A).

The applicant residing in the home must have bee
di saster for which he or sahéeesssappl pbengygibh ass:s
di sabilitiaepeorsomawindg disabilities permanently
applicant itnhdeiyddatsersd | tefdator a di hallsed og @r anembies |,
appl maaggntbe r esqwhmiertel o¢fo t he f ol | owPrnogg rdaont u ment s t
A Letter documenting disability assistance from
A Mobility impaired ID card

A Signed verification of disability form
Applicants may r ecei voet haes ssitsataunsc eo fr etghaeridrl ersespai r

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 1¢



i) PHASE | |1 CRI TERI A

I n addition to meeting all eligibility requirements
program threshold at the time of their survey respo
based upon the following criteria:
a) | NCOME REQUI REMENTS
The applicant househol ddés total annual gross i nc
including 80% AMI, adjusted for family size for
| ocat ed.
b) GEOGRAPHI C REQUI REMENTS
The i mpacted home must be | odadlear evdi tinami ®smes off h

eligible for FEMA Individual Assistance (I A).

C) DEMOGRAPHI C CRI TERI A

Applicants may receive assistance regardless of

d) STATUS OF REPAI RS

Applicants may r ecei voet haes ssitsataunsc eo fr etghaeridrl ersespai r

iv) PHASE |V CRI TERI A

I n addition to meeting all eligibility requirements
program threshold at the time of their survey respo
based upon the:following criteria
a) Il NCOME REQUI REMENTS
The applicant househol dbés tot al annual gr oss i nc
(AMI ), adjusted for family size for the parish v

b) GEOGRAPHI C REQUI REMENTS

Priority wild!@l be given fBnoasppliinparcttseak pdiat sdireed t
by HUD i nN-GFR6303

C) DEMOGRAPHI C CRI TERI A

Applicants may receive assistance regardless of

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 1¢
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d) STATUS OF REPAI RS

Only applicants with remaining repair or reconst
assistance in this phase.

V) PHASE V CRITERI A

I n addition to meeting all eligibility requirements
program threshold at the time of their survey respo
based upon the:following criteria
a) | NCOME REQUI REMENTS
The applicant househol ddés total annual gross i nc
(AMI ), adjusted for family size for the parish v
b) GEOGRAPHI C REQUI REMENTS
The i mpacted home must be | odadlear evi tinami ®smes off h

eligible for FEMA Individual Assistance (I A).

C) DEMOGRAPHI C CRI TERI A

Applicants may receive assistance regardless of

d) STATUS OF REPAI RS

Only applicants with remaining repair or reconst
assistance in this phase.

Vi) PHASE VI CRI TERI A
I n addition to meeting al el i b

I gi ity requirements
program threshold at the time of
c roi

[
their survey respo

based upon the:foll owing rite a

a) | NCOME REQUI REMENTS
The applicant househol dbés total annual gr oss i nc
(AMI ), adjusted for family size for the parish v

b) GEOGRAPHI C REQUI REMENTS

The i mpacted home must 1ibdkei ¢l aedceaetlread eidn poarre sdhfe st hed
FEMA I ndividual Assistance.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 2.(
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Applicants may receive assistance regardless of

Only applicants who have completed all/l repairs r
phase.

vi) VI IPHASE ORIITERI A

Phase 7 eligibility is based on FEMA direct hous
requirements.

Application invitations wil/ be issued based on the
is classified. Once a person has moved from the sur
then be considered an appbpeanygcowpahes Pwolgk ame Abh
applicants at this stage. From that point forward,
procedures outlined in this manual. See Section VII
Appliamaeatstrongly encouraged to complete the RLHP a
avail ablaepptloi cheenippp st e applications by phone through
reasonabl e accommodati ons may be available as neede
Al'l applicants must sign the Programdés Consent and
450 I ncome Tax releaseel anddottbeumnbgram needed. /

document ation may be submitted throuméntheonnphotoas
Scanning services wilobutbree avhab xaanbphleessa to fPrtohger aanmpp | i ¢
reqguired documents ark contained in Appendi X

V. RLHELI GI BI LI TY CRI TERI A

To be eligibl &LHE -6dRPt hefapptheant (s) must have own
property as theiat ptrhaenatriyme ecfi dtedcged €tc 1220712€0f desgae s ¢
recovery assistamaoue aff o @c HAgdbZUr cageesti ng recovery as
HurricaneAbglsta 29, 2021 for HurriSewmer d d&t oroms ,Malyo |
and Flooding Edfi gMayi,| i2¢y2 f.or assistance through the
apphitcand the damaged property.
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) OWNERSHI P

Thapplicamdvoewamdthe preomde/rarngeddnmsat ruct ure @itsadhteern i ene
anusrte maiheur roemntat i me of applicationtohbeufgthi i méé
ProgramMue todtihé emamy ownership situations and stru
developed detailed policies related to the verifica

Owner §brpapplicantssomepoiwheddl Bpdcomparing pr ope
information wi ahddreesseameedanhderfierm dtoline aappl i cabl
asseoqnnon he prroepoefrdt ¢yrhteaaxol | f or the year of the ¢
Il fhatches are found, the match establishéshewner s
Programabste to obtaimnae mat mvelkatwmesenon the appl
the nameshe property thasuppdementald tdhhroament at i
applicant, anlabbeavcht edwher shi p.lsfeatrhcehr)e wisl | ma
one applicant | isted ometbeoapphnrtaneeans fidbebeom

Owners of toadittiucheidl tharke s, modul ar construct
manufactured housing who did not own the |l and or
eligible to apply for assistance.

1. STI CK BORLWODULAR HGOWELSEASED LAND

pplicant ouwiltth hotmeclor modul ar homes on | eased
erification of ownership:

> < >

A odcumeéhtat was r ecorydendc d nr &chcer dcso npvreiveern tt ow hti hceh
states that the appluitanhomene&Exampl esi ok such

for | tamseit tHwamk Iwth | It dhme hinsh cll wadeaetse dtehffemrc e n c e
he applichonil owhedet fleesbrdled in conve
clared disaster event);

Lease
t hat t
the de
- Written transfer of the home as a movable (r
decl ared disaster event) ;

- Aodcument from the | andowner creating the rig
in comcweyeaerords priadirsadawot drheewd rati ) me d

- Not arbiizleld of sale which proelviidletst toovimnlee sap pl iod
(recorded in conveVYdarcadievwsmtre)d,s prior to

- Taxecortdhef oyrear of t het hde skatsitbekr heovreento nf olre as e
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- Signed affidavit from théeapeld i cfa-btih st athioomlg
t he ti nkei soadfstterdlDe vtenot of the foll owing as sup
document ati onof r bme tetvieesnats:me r

A lnsurance policy in name of applicant insur
A Parish tax assessment for the structure:; or
A Unrecorded |l ease agreement for the | and

2. MANUFACTURED HOMES ON LEASED LAND

Applicants of manufactured hoomeest boen floelabsoendnaliga rsd
evideowhegphipr to the disaster event

A Ti brer egifstornattiheen Depart ment of Motor Vehicles
A Title found in the |l and records for the manuf a
A Bill of sale which provides ownership of the m

A Takecbod the year off darhet hdd snaasnt vefra cetvuernedd home

1. LLC

LLC ownership adi ddeat etmitnjes heefinatitHean el i gi bl e form
withe exception of LLCs where each membeOt hier an
LLC structures will -lbhpasenbandesed on a case

2. TRANSFER OF OWNERSHI P BACK TO ELI GI BLE OWN

Applicants who transferred their damaged propert
of donation after the claimed disaster event anc
transfer the titlesasastc&rtownehgyhynapdsoporebdaitve Pro

benefits as |l ong as one of the following condit:.i
A The applicant(s) transferred property to an LL
A The applicant(s) transferred property to an LL
(mot her, father, son, daughter, or spouses); o0
A The applicant(s) transferred property by sale
me mber (mot her, fat her, son, daughter, or spou

3. REVERSE MORTGAGE

Applicants with a rever sdi smaosnitegra g earat etlH g ithil me tc
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PURCHAESBNTRACTS

RESTORE

A Contract for deed: Not eligible unless applica
to executing the grant agreement.

A Rent to own: Not eligible unless applicant con
executing the grant agreement.

A Bond for deed: Not eligible unless applicant <c
executing the grant agreement.

A Lease to own: Not eligible unless applicant <co
executing the grant agreement .

Evidence of Purchase Contracts may be furnished

A The applicant presenting the naotraroirzead Qqdret rdac
eventr evorew; or

A The Program finding a notarizfeidl @d dpheeix edd wstaesd eC
eveinthe conveyance records of the Parish.
Proof that a contract has beenpuwroanpdasa rdbekl addt € dt

by the followiing documentation

A A notarizedoneaggpanteddmwonu méret sell er to the con

A Evidence of recordation of the title in the na
t he pari sh.

5. USUFRUCT

Applicants in a usufruct situation should be enc

who has a valid usufruct over the damaged proper

assistance provided he or she alsoheccppimdryhe

residence on the ddastastefrtt hdngl aumaddapplicant s

of the claimed usufruct. The RLHP wil!l review ar

documentation is suffior@potsefsor Program el igibil
Naked owners wild/l not be required to execute t he

occupant with wusufruct.

6. TRUST

Property held in trust for the benefit of natur e

|l east one of the occupants at the time of the st

trusteebds powers must includer oper ap.i Ilift yt he tarfd

do not include the ability to affect the damagec

damaged property must sign the grant agreement

The following is required to confirm eligibilit:)}

LOUI SI ANA HOMEOWNER ASSIBOIAIN@ENPROGRAM



A The applicant must provide a copy of the trust

A The trust document or an abstract or extract o
records of the parish in which the damaged pro
conveyance records of the parish imywlbiech the
recor desd oprorsti f necessary.

A The applicable grant agreement must be execut e
the property to a beneficiary, in which event
execute the applicable grant agr eeme mptr.i mafr yt he

residence for the current beneficiaries or tru
assistance.

7. SEl ZURE OF PROPERTY AND FORECLOSURE

An applicant whose property is in active seizure
Programvtiew in ordedefermthe whegham t he def aul f
whet her a foreclApupulriecawritld whoseemgpiroperty wil/l b
whose property is foreclosed upon will(Nmtoe¢: btehies

i s not apopImacnaubfhaecnienri ¢ ¢ -own e nl and

8. DEATH OF ELI GI BIOECUOWNRKRRNRK

I n the event of deatclcupfanan peliiogi dloe govamdr execu
were occupants dt sadectdare mpHfovdecurrent owner sh
process are eligible to apply for the Program. ¢
home, but not an owner, at the tiwmgcabethasesent
Heirs who were not occ udpasnatesst eartt talme thiome edfi geé ibtl |

9. HEI RSHI P

An applicant who cannot establish title to the ¢
establish that title to the damaged property was¢
whom the applicant is an heibd eoff olreng @atf e ® war@m sé s {
foll owing ways:

A.Pr-6rant Agreement

[ e decedent,dtbd Bappkestanhe can establish
[

.16 h
Affidavit of Deat h, Domicile and Heirship (
req
app
est

uirement for eligibilfoy, quhéi AdpDddsslialal
rovtelle byreaotgrvalm ch point the applicant wi
ablished an eligible form of ownership.
iil.Lf the decedent died testate, the applicant
Judgement of Possession (AJOPO) rendered ir

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 2!



decedent 6s will. The JOP shall identify and
the decedent and shall pl ace him or her in
either partially or entirely. A JOP does re

ilin either event, the applicant must establi
property afldtbaesdase of telvendl ainmad codirdantce
Program policy.

B.Pos@r ant Agreement

RESTORE

.I'n the event of an aexdduwtaindmsofdetahdh RUHRTIG
Agreement , t he Executor or Administrator of
fums to complete reconsttrhuec tdi aomma goerd rheohmaeb.i IN o
additional occupancy teExkecstobeqorrAdmiorst
Estate. All disbursement and construction a
Program verifies and/ or completes the folloa

onf i r mi
e Grant

a.Receipt of the death certificate
occurred after the execution of t

b.Receipt of a court order providi

n
Admi ni strator of the Estate of t h deceas

c
h

g the na
e

c. Amemeéntt b RLHP application to add the na
Admi ni strator of the Estate as the repres
a Ratification Document to assume all obl
terms of the Grant Agreement.

il.L.n the event the applicant qualified as el
occupancy in the damaged home, signed the C
dies, the surviving owner(s) can qualify toc
reconstruceihabi 6i tati on on the damaged home
is required for the surviving owner (s). Al
be placed on hold wuntil the Program verifie

a.Receipt of death certificate confirming t
after the execution of t hdee adrha ncte rAtgirfeiearetne
the applicantds death occurred prior to ¢
considered invalid and grant processing a
including the recapture of any fund alrea

b.Review and approval of the wusufruct and s

c. Amemeéntt hd RLHP application to add the na
as the representative(s) of the estate wh
to assume al l obligations and authorize r
agreement .

LOUI SI ANA HOMEOWNER ASSIBOIAIN@ENPROGRAM 2t



10. | NCAPACI TIYNFOIRRMI TY OF APPLI CANT

I f an applicant is incapacitated due to illness
that person legally, such asi $ selppiognalplppeé ¢ Byvyra apec
on behalf of the applicant.

OCCUPANCY

The applicant must have occupied the damaged prc
ti me of tdies aeetlenwtantTo confirm occupancy, the Pr
from the tax ians stehses gruroifsfdiiccet i on where the damag
whet her a homestead exemption exists on the proyg
rel edianasvenmt . I f the property tax records have
has granted a homestentlyekempbonehnhdetbd poope occ
residence byAtherdppluimeantti on for proobfelodw.occ

A When thepatthyrdata source is unable to verify o
following to establish occupancy (al/l occupanc
di sasveantd be indicative of the structure or url
if more than one Ygnit or structure exists

- Takssegsexrbod the yearewvént hee mihwanetsa teiardg
exemption for the property.

- Copyfeddraxl record for the yseiagned danrhde sdu bsnaisttt
tax return or requeamefof tReeownen/ bactuphant
residence address.

- Soci al Security Award Benefit Lettebhfeor the
applicant at the damaged residence address.

- Voter registration records submiadteidva oatetthien
the declared)dmeast pawredieméneand addRLleEEB on tf

Program application.

- Copy of c¢credit card bill sent to damaged res
t he appiiscasshtleasrt and mmawmrcehea meg arhce address on
application.

- Copy of bank statement sent to damaged resid
t he appiiscasshtleasrt and mmawmrceha meg arhce address on
Progrmapmlication.

- Title search results that yMebtd maboh ofwnapmi

on RheéelProgram application.

- Copy of el ectric, gas, water, trash, sewage,
confirm that service was provided in the mon:
di saster event and must match name andHPaddr e:
Program application. Bills must reflect usag:

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 2°



For all solutions, applicants execute a grant ac
owneccupant at the time of the disaster event e\

a) ACTI VE MI LI TARY DUTY

Active duty military peasmagredl hwime ownLaudiss as@e
assigned to duty awayabsomnedbdei o Homg aewawef eom
time of the disaster event are eligible to appl)

i) FEMA REGI STRATI ON

FEMA registr-a¢egqgoinsi seatopreligibility. The Program w
to verify any FEMA amasy shawme eHddhesyi shepda.l hoante of con
substanti al damage notification, or other notice of

jurisdiction for the damaged properRry,grtame fapplriecva re
eligibility.

iv) REQUI REMENT TO MAI NTAI N FLOOD | NSURANC
RECEI PT OF PRI ORI SRABHEARL ABSI STANCE

Applicants whose damaged property address iYe®alrocat e
FIl ood aPindaiwho previousl y r ecerie erde (duisraesd etro amasii rstt aainr
on the damaged pr dapherttiyorasasas irsasamnicte.ofFai l ure t o mai
coverage on a property that prwivliidewdlIty ime deiev e pflad
ineligible. The Program wil/ rely on FEMA recorded
received federal aid and has remained compliant wit

V) HOUSEHOLD | NCOME LI MI TS

The Progranmlapplli assenftveendi ng all ows and wil |l aprioar it
bel 88 AMI . Household income calcul ations are based
members aged 18l geams detetmenations will be based

correlated to the most recentWhi pubmapghleed HWDnd naon
www. huduser . gov/ po,y ttahcactoand s €ios/ hloulsemlol d siThe and
Program wi | update the income | imit requirements e
publi.cation

a) THE PROCESS OF DETERMI NI NG | NCOME

Applicants must identify all sources and types
ol dwehrar e not f ul Il ntcionmee setludgermbtisl.i ty is certified
calculation for Program eligibiliThgramd iagrea&Imiead
must be exebutmedne year of the income certificat

recalcul ated by the Program.
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A At applheaPiogram wil.l coll ect and analyze app
household members throufghdmbbudspanayWoeekf bdi ca
Commi ssiooar (4WC€) ce dodumemtuatriean

- Source documentati on orhay hiendloudewomeg:or all

A Most recentThaxPfogmém) wi | | use adjusted gr
purposes of reporting under I nternal Revenu
individual feder al annual i ncome tax pur pos

A Themot r esccemital security and pension income

i ncome source documentati on.

- Applicants wil/l need to certify whether or n
recent tax redturagqr amti.oexnad utoinon

A lf there has been a change imprthe applgiraant

execytitdire Program may all ow the applicant
such as pay stubs or other proof. dofhainrgeesmd |
i ncome may affect an applicantds phase.

) GEOGRAPHI C TARGET AREAS

Using its ownf mdtiiMAd gladd@iDe $ d ehret if fofpdiwaimgs or zi p c o

as the Most I mpactedaraecnadshBvsnpgessetda{ MEDBD)the highes
t hheurricanARcedieat 70526, 70BEBensAbhenBédaumfgapnd,
Caddo, Cal caskEast Bamem&mstugé&eliciana, | Deffar sbher

Davis (70546), Laf owetcthe, NEBOEhbhystcbo®s| €e®DAFR) | a,
Pl aguemi nEsup®aphnhtes ( Ble3dhn2a)r,d,StSit. Charl es, St. Hel

John theStBapltarmsdr$t ( 7&rOKG)IN7S)t . Mary, St. Tammany, Ta
Terr ebWewrnmi,l i on (70510)), awadsNengooRpuUHYédt aBalt Ve st

Feliclinmmnaddi t3 ®dltBtdoe ntthiefi ed MI D ar easDdlraomd Hudrdné cane
state has identified the following parishes as MID
Davi s, Lafayette, La Sall e, Lincol n, Mor ehouse, Nat
Uni on, Vermilion, Vernon, and Winn.

HUD requires that a minimum of 80% of all funding i

The home nluesdn hdaevsei gnaFEMAakAhdet eargmi naesd ad admargeect r e
foll dwismgyemt s :

A Hurricane Lau2®20 August 27,
Hurricane Del t a, October 9,2020
Hurcmaine |1 da, August 29, 2021

o Do o

Severe Storms, TornMdMaweés, 288d FIl ooding,
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Qualifying Event Ti me Peri od Di saster

Hurricane Laur a August 22Au@UWXLt0 27 ,|Wind/ Fl o

Hurricane Del t a Oct ober 6Qc t200b2e0r 10/Wind/ FIl o

Severe Stor ms, Torna(May 17 ,-Maly2 1221, 202 |Wind/ Flo

Hurricane | da August2026lSept ember Wi nd/ Fl o

i) STRUCTURE TYPE

To qualify as an eligible struct urfeanmniylpy,hdrhe, idpmlic
home, modul ar home, manuf actured home, or condomini
ownership wild.l be consiwhe tetdle €e | a pgpi I bil cea n tr eogvarrsd | tehses o

housing structure i smasyid uvadleydf.i axd rcuacrtdu rper otpyepret y de s
during the property damage assessment/inspection pr

a) SPECI AL CI RCUMSTANCES

1. SI NGLE FAMI LY DWELLI NGS

Single family dwelpl it mugns$i weso nnsuisstt ihnagr eo fat | east on
occupied to blP edsisgiisbtlaencfeo.,r RL

2. DUPLEXES

Single:owpedicants who own duwupgl excapy et uimh ¢ a
eligible to apply to RLHP. The ocovneupaaorft tdfe att rlu
unit. Structures where both wunits are used for r
of at | east toneel iugniibtl,e.arkl ingi bl e applicants will/l
fund the repairs of both units.

Mul ti pl e: Owmegist uati ons where there are differen
treated as a separabecupanhtand ebhcbhbi bwereto appl )

TenantBhe rental portion of the duplex must be v
vacant wuntil the project is completed, other wise
t hRLHP -60240p pl i cants are prohibited from evicting
assistance. Any applicant found to have evicted
be ineligible touldsbespemde baedf or any damages
evicted tenant ,pornacrlyu drienlgo caantyi ocnent osts. Applican
RESTORE LOUI SI ANA HOMEOWNER ASS|IBOAIN@ENBROGRAM 3
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at grant execution, that they have atdiesngstteedr t o
t

event and offered the repaired rental unit to F

3. CONDOMI NI UMS

Condominium owners who occupy the ucnandocnainniaupnp | y
associaneé omaet eligible applicants to the Progran

Condomini umhownsesthe condominium uni t as rent al

Condomi ni dont couwpnaenrt s wi | | be required to have wri
associat iPoogtagpnp rtchveed scope of wor k.

4. MANUFACTURED HOMES

to apply fc

Manufactured homeowners are eligibl
h t manufactur e

applicant owns the | and on whic h
di sasnt emot .

e
e

5. BOATS

Boat owners who occupied their boat as a resider

6. TRAVEL TRAI LERSOG AND

Tr avel trai

| e
are not eligi

s and Recr emaodcocnuapli eWde hai sc | ae sp r(i Rivabrsy)
I

r
bl e for the program.

7. MI XEDSE BUI LDI NGS

Mi x-ade buildings are ineligible structure types
reconstruction by the Program. For example, a we
converted a portion of the space.to |living quart

8. WATER ACCESS ONLY

Solution 1 coasatvradcgabdue diremea®tt hat are only acce
However, ampliiscantrecumstance may bes icoorpes iodfe rtehde f
foll owing options: 1) Relocation to a manufactur
homeowner managew & naspgpluicdamtn sel ected Loui sian
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VI.L.LEVEL ANDSODODERMNMSSI STANCE

Maxi mum awards provided wil/ be adjusted based on a
category (repair, replacement Theemans mumctawangd oi | I
determined by (a) an assessment of the work compl et
assessment of work remaining to be completed. Both
materials as cabgubat edi byg nhhéei Bnal buil ding standa
the maxi mum awdrld preovaiddeusst ed based on any Duplicat
category (repair or reimbursement). Pricing is subj
approval and at the Programés discretion.

) REPAI R MAXI MUM

The awar d ffoor streg&kiwbui |l behdméer mined by an assessme
completed at the timé&€hefmpxbopmummawasdgépged@@h am cap i

The MHU exterior repair only option wotl kr obobfs oa nbde de
exterior siding wind damaagte triemai ofi ngr d or o icrosmpd et

| BHSo f t eadodt i on for both stick builtaddddMb®RDsS7 wWome

sq. ft. allowance for materials and | abor Wwihtil a ma
option wild/ be presented at the .tbnthastor gebechaiva
recalcbBbatgedu or your General Contract dkrootfd nfgi nd ou

st andmlrass ¢ hei FIAQ section of t he:rRessitoorree. |bap. ugiosvi/af naa

i) RECONSTRUCTI ON MAXI MUM

The award for reconstruction projects wild.l be deter
met hodPr ofghream wi | | estimate the eligible Iiving squ.
by Prhegram all otted pThe emagxeirmuwsnm uaaweeri SbmBO@EM EdIime c ap
maxi mum square fodl@apgesall ot ment i s

i) MANUFACTURED HOME REPLACEMENT MAXI MUM

The Program established maxi mum all owances for repl
type of wunit damaged, |l ess any duplication of benef

A Damaged -Widhg | &6 000$00
A Damagkoubwiede @80t 008.00

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 3.
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iv REI MBURSEMENT MAXI MUM

The award for reimbursement willt hkeer ided @empmli oteeld by aa
Progr am i nTshpee cmtaixoinmum awap dM42,60@0F am c a

B. SOLUTI O3WARD STRUCTURE

Applicants may be eligible for rehabilitatanodn/,orr eco
rei mbursement funding. The doll ar value of each awa
estimate and/or the scope of remaining work needed
(rehabilitation estimate orduplciomattirawr ¢@fonle\dEmEdlfoinmtas .e
( bigifior SoButyioan 44award structure andicial cul ations se

) PROVI SI ON OF FUNDI NG

Applicants can expect the following payment arrange
Program Solutions.

Program SolutionProvision of Funding

Solution IXMarragpeg| The Program wil|l pay the residert
Construction Applicants wil/l not receive any
The Program wil!/l i ssue a single
manage their own rehabilitation
Sol ution 2:—HomeThe Progr_am mayp_alrstsyuechaectkw_ctcantdh_
Managed Constructhe LOU|S|ana.I|censed r95|dent|
home seller/lien holder i f a r efg
compl ete constructi on orp ua cnhaansuef
the homeowner.
The Program wil/ pay applicants
Solution 3: Rei mreconstruction, or manuf aotmpr ed

prior to the Program damage assé¢

i) REHABI LI TATI ON OR RECONSTRUCTI ON AWARD
(PROSPECTI VE WORK)

Applicants who have prospective wor k, aMantahgee dt iome tol
HomeowMaenmnaged solutions may receive up to 100% of t
be calculated based on the repair esti mat mataemsli det e
| abor asostascul ated by the Pr agrdauns tusyi negs tnantaitao magl shou
duplicati onpofobmaei ntmp@o250r0aOm
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Sol ut iSern elc.ti on -Mdna&Pgeodgr@omstruction results in the
selected contractor to perform repair or Atrkecpagment

wi || be made directly to the contractor. No upgrade
award from the Program for Solution 1, applicants m
complete constructieon aond talbheive hdhmeg,r am¥ award, up
reconomnr ecsti mate. This includes amount sAppctkesantyg d
may defer scope that is not related to | oftersgueted
by the jurisdiCdritoinf itwatae IGd€v@c aupancy (

Sol ut iSen ex.ti on ofMaHameadwlCemstruction results in th
overseeing their own construction project or obtain
the work. This wild.l require the applfiodcarctontto awdrok W
wel lpraosvi ding a project ppglogm apr iparogtr@e sl asnidn ¢ oanpd et
Applicants are financially responsible for any and

by the Prognaéam. aAppliucther responsible for any <chan
after the date of grant agreement execution.

Applicants who choose Solution 2 may contribute the
obtain construction upgrades, but the applicant is
and/ or upgrade costs necessarky itno tcheemploentehitshcd issono p
known as the AHomeowner Responsibility. o

Applicants must expend the total amount of their ca
RLHP doll ars being used for the project. The Progr a
notification by the applicany bhhatbeber slpmmpbwaprc®n
verification of completion of work by Program inspe
t he applicantds RLHP award will then become availab
schedul ednsg napecsuocessfully completed.

Solution 2 Manuf actRerpead rH®e 9 iFaug d@petinit.Stsor m damage to
manufactured housing often results in serious struc
occupants that may not be effectively remediated wi
deterioration pot damttiialn aofd nmaapifd cdeupreedc housi ng uni
beefnl ogidtedhas been deatdtsmunrnes eefafddactt | ves uah seplt ace

damagedr amhd& han totheMmaibs | dewmaeéemi nati on was founded
serving-tteren lhoorugsi ng needs aff fleadwiedi «ndd sz ediss antdempr
homeowners from potential | ateiioweaeawsa rr omarewnftadt threead
housing units are built to higher constructi-on stan
ef fici enTth eorpetifiootntsee damaged MHWe a s sdlieds snattthahimno d

damage at the time, odnd kleeading gyt es Ehanmhtare | ess th
$50, 08 i nngi e manuf actur8&,do@omebwiosed e manuf actthue ed hc

programrmomayrceegaavar d hfeoruni t araetphlregmdt hawar d

As part of Solution 2 Manufaappt edadpledv npg eolpaoiste dRe p
Purchase Atga etehme ngo egr ew f or tfhuel Ii nucnliuts isoent oufp i ncl u
damaged unit (if applicable), site prep, transport a
el evation certificate andnghresst i orgoesthsatn@ictahap pini
electrical and plumbing installation costs and all
aplicpbl eJ t o grTahnet peuxrecchuatsieonagr eementt sebmanufedcmu
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specNdkanModedent i fiwnidny oal ttdrenati ve pl anwsp holudadt
in the granott awacdubded in the purchaseewaigeweaedt wi
appr ddwain. recei ptiosctadbaptmamitéaei Enogram mapywritysue
check to the applicant anandher MHUNntsethdtepdime b dad @me fh
t hrew andtprojfeet @msamount up to thmiapplaonpgnddpl el

of benefits oriwhotcahle vperro Hesg hheenstss wi | | be made upon s
the manufactured home at the applicantods siNoet,e:ver.
El evation and 504/ ADA accommodation all owances ar e
al | owaPrcoegsr.am all owances for MHU ¢hev &bl ahiomaRRolté k-
sectVildn &BY(5D#) ADA al | owainnc eAsp pteannd ifbxer & qpaulinide wanh e s e
wi || be added based on the actualafctoesrt grramptr oggx eaoru tc

i) REI MBURSEMENT AWARD STRUCTURE

The Program wil|l rei mburse certain eligible expense
reconstructed, or replaced, prior to application fo
applicants for repairs that are nbs$, iorcoepdiasceha
removed to properly repair or replace the damaged p
conditions may be eligible for rehabilitation or <co
Applicant & wihlel rreé amdiury sement portion of their awaro
agreement .

Al'l Program applicants who have replaced a damaged
eligible for rei mbursement of 100% of eligi MH& cost
cabor single ors,ddelslse amiydae upnhiitcati on of benefits.
HUD rules prevent RLHP from reimbursing funds inves
application of the Programbs policies and procedure

housing unit with a newbuwinlit) (tmapmHiaachH aur e da lorre ad )y cK
SBA, NFI P, or other funds to r eRbawiillti thaotnee at hreatn uwialcl

reconstructed are not eligkbkaeadibubesrei mbursed for
Applicants who have expended such funding for repai
reconstruction or replacement benefit under RLHP ma
duplication of benefit calculation to reduce or el
applicantés potenti al award, The dmowmty afp ppri e€wibd es IP
funding credited Pviolgh almdsbase@dssemenheof the value o
resulting from an i nskPreocgtriaomd sa neds ttihmeatu sneg osfo ftthwear e .
di sagree wWihathi ¢Prebyradime he or tshhee gmagympthippr ati o accep
and provide receipts f oAl It hel irgiphalia rweirmb pres d mea mte da
di sbursed to applicants after execution of the gran
completed prior to an applicant receiving reimburse
3 appsivhatwill be further repairing their homes. A
repairs on theilryihnogmet ob etfhoer ePraopgpr am may be el igible
expenses it hourtedtpe application process up to the

AssessmeEnancapp!| rreed anibwe ss ecroempt! efeqrahindd t h et er mi ned
that the work needs to be redone or the ,harmhe needs

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 3!



rei mbursement funds must. bkefreherocoemptetetdewpr bgwas
repairs to | imaypyfhséheDOBB mMe, it

iv) METHODS OF ASSESSMENT TO DETERMI NE AWA

The Program will assess the value of both the prosp
reconstruction, or repl acement of the home and t he
the applicantds damaged propPeogyami thnbetemgmner eHles
eligible need and eligible completed woprpkr.oviehde Pr og
estimating software and pricelists to provide estim
compl et ed riepmalr sdetAaidli ton Pr ogram est $encatVibfiig (pr act
and program prionngucanwlebskfteontdhe wiebhsAppmpdiixel is
Pridisugpject to change based upon proPgm@gmamdsi @wsamd

VILOPERATI NG PROCEDURES

Throughout the | dda&dloifngadfewiPFrlogheamestabl i shende. Thes
datwepon which the survey and application periods wi
and construction activities must begin or ®deticoimpil e
not included in this bBhnhdtpmbVyiahed ba éstabbkbigshedio
program may review post de-bglaisree .bsasslimi ssions on a ¢

The Pregramy dveasdIlAiumge stThle, PZ®O»yI.am applwia®xttiobrerdead
31,2023.

The Small ARlunsiinnesstsr ati on ( SBA) dupl iucnadteiront hoef DbReRnAe fAic
expiré®&dtober 0Bl e28628t herwise directed by HUD

The RLHP

equires that Solutiamd2aéapmnsipenti oni niot ida
compl eted p
[

q

rogr es e xwictuhtilmmenl fadbyagonéement unl ess a
extension S requested aapp laippamtm@y cavdrhdbdwa e, Sbhe
applicants are also reqoirredcbostomptabdb@ayphedfecdream
execyorti omhe grant may be rescinded

The Program will ensure that al/l applicants have up
application and award. The Program wil|l use various
l'imited to the foll owing:

A Phone calls

A Written correspobndedncectemailings, text messages)

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 3t



A lper son metetmamlgisl ea nl do ceavt e notnss
A Mobifire emdlsy tw

For applicants requiring special accommodati ons, p |
504Coordinatlar.@regstor e

) APPLI CANT FAMI LI ARI'TY WITH PROGRAM RUL

Applicants are r espRrmogiralme gfudrd erl d enckisn ¢ otnteai ned i n t
subsequent updates tatsatwerhdy alse vp elwliinghedcdy Progr am
understand the prepesséscrebtueuwlohoxhoiiscteance be re
understand or obtain clarification related to any i
Program by calling tI86-8BBd@rlaPm ocgarlalm creenptreers eantt at i v e !
support to aemprleagwmi rPenoeggnrt s f or which an applicant n

i) APPLI CANT RESPONSINNVDPOEIMENTATI ON AND
I NSPECTI ONS

Documentati on:

A Applicants are responsible for acti vienlfyo rpmaarttiiocni paan
document at i oant raepgpuleisctBetdi gpornam ona hleonger than 60 day
application. Applicantprageam|l pbhonegiaomltéa dt ibme leymafue
and aaclcoewss t o their property -bfaosre dd apreai dnet f atsegsgidisSnoma
angrogram or pjogiredisciindpectsi ome appl kezpt dheresp
Program iodf carumedent cont aet ditheefiorr nmaetcioornd sanidn t heir

mailing address or phone number changes. I f incom
manager to determine if updated documentation wil
A Applicants should maintain all records, receipts,

c
repairs, consturpucotfi anh,e odrantalgeeadn home. The Program
additional documentation alma ntéexep ampyilve atnd titse e |1
produce such wothmenb68t i daw.sThofs tmhag rneaguagite a requ
submit a copy of the Thaisst opbaliidg aptrioopne rctoyn ttianxu ebsi lelv.e
been compl ewad dafdnalsl have beampldicdanmt buted to th

I nspections:

A Applicants are responsi bl & nfsoprepadtwiess| wnplamptriovi ga
toheir property for dbahmaged @aasessmestsngleenpddr i sdi
construction progress inspections. Thecddrtoagata mwiwtf
each applicant to schedule of REepthednite sdow e d
pattern of disengagdemghimeg fbéb&wdiglgiagnewc e | process

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 3
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- Three consecutive ahognd iael Ifg awiet, hiwrhea e7 dhe ect

appl i cant-f iclroemtmueiii rd aisi gnee i s not achieved;
- Email notification of attempted phone calls and
Progtamschedul e or res;chaemdaul e an inspection

- After 1 and 2 above have been compillesSt Pdb,stalf iSeal
advising apdgliinmdntl5ofday period t o Rrcohgerdaum e t he

A Ilf after the full succession of theseschmthuhecahe
required wintstpidreyEoDdfi nahe nogt ithe lapthtlecé pamatc edialclhi & e
st atulshe applicarty winmali | b e nmdo tUi$f H Reddspttr dolgi iesKetr ov i lcaen g er
an acti vlief stthaet uasppl i cant does not contact the Prog
i nacti ve psrtoajteucst, wihtaf obhe fpmadesd osure which may i1
previously dishursed grant funds

A ldmpplicant denies access to any part of the stru

waive the right to receive funding for the uninsp

A 1lf an applicant denies acctasbsutedany paAemrsomgpthef
construction process, it may result in grant bein

i) APPLI CANT COMPLI ANCE WITH PROGRAM STAN

A Al applicants are required to stop any repair, r
conducting on their damaged pProgreamy f hnheosuédedt |
order must be followed until the environvmeln(ij(ad) r e
for morendethai lennvironment al review and stop work

A Applicants agree not to transfer the Damaged Home
voluntarily or involuntarily, until the rehabilit
Program has been completed.

A Applicants who have chosen Solution 1, Program Ma
soliciting the Contractors for scope changes, add
period.

A Applicants must provide accass fjoribBdpetpbapsrand
construction activities.

A Applicants must adhere to all program deadlines.

A Applicants must vacateithéinrtdhemageédtpedpéei tngr ft h
completion of construction acMovinhgesutiof relqeipe
be the applicantds responsibility and done at the
required to vacate, it must be done within 30 day
to Proceed omayteh er egsrcainntd e d .

A Applicants
mai ntain f
are requir

whose damaged pyegrerftlyod dpll aoicrataerde irne gt
l ood insurance as a condition of receiywv
ed to obtain and smiinnt apgenr f dtowidt yi nasrmud amt
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subsequent hotnheioswnreergsuiorfe ment whAeédi tihenalomeeiails®l
i nsurance requirements and tehaecihr papopglriacra bsiolliuttyi ocna
Sol ut i oShe cltNisoemnd(v)i(;A)Sol uti on 2 s(e)ej SealtutoinonwW!l3 Isdd)S

( CO )

A 1lf elevation is required by the local jurisdictio
el evate the hMae a(iefb nPsrtorgurcatm on) or cause the home
HomeowMamagednst rarct MUY Re p)l aec emmiemitmum of 2 feet a
El evati pn2(BEE) above Advisory ,Bas & eFelto cadb oE/lee vParteil
ABF&r | ocal muni civwhaildhev ere gidsi CobrRecaltberrt 55 requir e
Responsible Entities to rely on floodplain maps i

Agency (FEMA) to evaluate flood risks and i mpacts
data, such as Advi sanry (BBF&)FloosgogrEIl ématmniaocy maps
program shall use the best avail abl e dTahtea ptroo gdreatme
wi || not fund rehalilirtandomeahmhmapt bensonsi dered
case Ragdidi onal i nformation abauh plegyatmosotanib

Solution 1 seev)SiecSaloumt iVdn 12 (spe)besSec toingxiyil; VISoll B(tB )o
3 see Sect@Mwo.n VIII (C)

A1 f applicabl e, Swhlouthiaovre 1a apeproincsamtas ed duplicati o
to escrow all funding above the grant amount, at
A Il'f applicable, Solution 2 applicants who must con
homeowner responsibility (HOR) before Program fun
The survey is the first step in the Program process
the survey onlkEneoby rpan mowt caomputer, .t ddmlmeto,wneerr ssr
without internet acoemps$temeays urrevgeiys toevrerantdhe phone by

call cenv78B0@G1l. 866

After the survey, respondents ar el goatuipeerd d fntda Rahgme
demographic priorities (age and. dNetabithaty)somadr es
may not be able to be immediately phaseti folye ye nraeislp o
or text

Every project, including alelplraciamdAwnrt secmoerstt ,r yrcd h aoni
undertaken -D\R tfhunGDsBG nd al | activities related to t

t he National Environment al Policy Act of 1969 (NEPA
regul ations at 24 CFR Parrnewi8ew Tphreo Hd&JDs emws tr omenemnd ra
funds are committed through a gr anretl iagg rbel eemeanctt iavnidt id
may sotnarat proposed project before the environment al
work is being-HUdDn d uingdisng Imormther words, environment
each project prior to the -fededaruembdmmittomeamty efx pfeencdsesrsa
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related to a project. A violation of this requireme

di sall ow al/l costs that were incurred before the co
The primary objectives of the HUD environment al rev
t hat may be encountered at potenti al project sites
regul ations pertainingrt Retchhevred ynaLdBaGps 0j Alclt sDiasals ta
have documentation that they foll ow NEPA and all ot

Laws and regulations with which the Program must co
A Noi se A Floodpl ains A Air Quality
Hi storic PropeldtWetsl ands A Endangered Speci es

A
A Coastal Zones A Manmade Hazard® Farmland Protectic
A

Environmental JRAuWdtiere Qual ity
Therogram wil |l attempt to conduct federally require
and prior to an applicaPrto@s afmor Malc ea @m!| ia@®tl ii @rm ntt 0 hte

survey and their environmeRrtaadr anm,vitehwe iap pcloingpd rett ewdi
t hey are abl ePrtoog ragpm, ywheor tthheei r desi gnated phase i
Sequencing the surveyandnadploinaretnitaad irre vtilbeiws manner

i

burden on applicants who would otherwise be require
application to the Program. However, in a |imited n
andn environmwemtkalorsitop shall be issued.

Any reconstruction or replacement project that wil.l
structure by greater than 26 in any direction wil!/l
Hi storical properties for all solutions will be rev
SHPO and may require additional <c¢learances or scope

) ENVI RONMENTA EWGRIKO P

After submitting an application to the Program, app
completed are required to stop all ongoing repair w
the Program. This requirembdavoapk Irleglua rreenfeenrtr. &d Athy &
to thwoskopequirement wil/ be notified by their <cas

acknowl edgememtord&f otrldeerst op

The Program process i s dwbrkhkedegoiekememnbhat eéot hées ma
feasi ble. To accomplcosrhd uchtiisng tehnev iPrroongmeant als revi ew
to applicant application to the Program. These revi
appointment is scheduled with the applicant. rAyProg
and note any visible environment al conditions. Al
badge.

The Program is currently designed so that only home
environment al rfeovri eans smadyh aampepdl yr e, i n most c awsoersk, t h
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requirement wil/l notc asperpl wh etho vaenv earp,p liinc arnatr er el oc at

newnvironmenwialll rkee i ®@wderpdd camd twhd | bworslubgreadaer t o
Exceptions -woor kt hree giiusitroepme nt 6 may be all owed in the
contract with a residenti al contractor prior to app
be all owed to conti nueritthtee nwocrokn toruatclti,n eads iint twhaes wd e
to the applicantdos application to the Program. Howe
new contracts, engage additional | aborers, execute
purhase materials after application to the Program
Failure to comwly kwirttlquti hemst dp or el iwpirkkl e egixd e tmie
may result in an appPicgnamsf oneadlibgibilpaytital thend

consult with the Program prior to making any -addit]i
wor k period.

Applicants that have submitted an application to th
order, but do not stop work on repairs, are at risk
i) LEAD BASED PAI NT HAZARDS

Homeowners who wil/l be rehabilitatingthaestribadkaimaged
h o menso, t reconahwbhoséeohemenwasuct ed amrdiawre htaa t 1m8a7 & r
renovation or | ead bdwadnemay nbe miubhjgacti omopae Lead B
Assessment during the application process.
Applicants will ®BRA ppaomp dleat wa rtthi talned fAProtect Your

HomedA copy of this brochurepanayo bl/es idiocawn/l-da@afdad| tn/ofw

Assistance is provided to appét e s aarfe stthbea sceods to nt ot hree pP
recongthreudtamaged home. The Programébés inspectors wil
provide the scope of work (SOW) of the cost to repa
l' imitation of funding availabl e t o ctolsd ss todt a,e ptah a sP
reconstruectbanomygl sgarpanddea rodf mat eri als within the cos:
l' i kely that the Programbés assessment of the value o
assessments t hmay amawe,plwlkatnhter from SBA, NFI P, a p
anot hepattbhyrdntity. The Program will rely solely on
reconstruction. The Programbs prdmedurstwdlogi ted i ggn b |
pricing iisn aAwgElhdlIxe i s not appeal abl e.

RLHP provides grant assistance to address disaster
assistance for deferred maintenance other than that

i nvest ments being made through athemaPyr ohgavaem, o cacnudr/ roerd
construction process or subsequent to the WIlstatGer.
( bf)or detail s.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 4


https://www.epa.gov/sites/default/files/2020-04/documents/lead-in-your-home-portrait-color-2020-508.pdf
https://www.epa.gov/sites/default/files/2020-04/documents/lead-in-your-home-portrait-color-2020-508.pdf

For those applicants who are disabled or whonshare

all owance above the program cap mays pbeec iaavimd a eatbp men & o
not in the setsandidrtee mepwd gt fmodathmeosees abcec oomade durir
Damagesessanredifpori or &aocgptthadmMdeaDA ommodati on all owanceé
found i nDAppendi x

For more information about speci al accommodati ons a
contact the 5040 LCoOwmardd nradtomr. .@r

1) SOURCES OF COST ESTI MATI NG DATA

Prices for construction materi al and | abor wvary, of
contractors. This is often true both regionally and
fairness throughout the afefcetcetde dX apcatrw asrheedss, PRLi HPF nhga s
Xactimate Cost Estimating Software. Xactwaredbds Pric
information based on actual prices and transactions
in an iameaat edactware pricing data reflects insuran
comprehensive and have been independently researche
regions within Louisiana (Al exandrialeB8atban®evupbgkl e
Monr oe, New ndr IShapesr,eport

i) PROGRAM PRI CE LI ST SELECTI ON

The Program wil|l useatXatch é mtait me po i dporrg gt chaemn asetgairotn diar
damaged home is |l ocated to estimate costs. Sales ta
rates. Pricing updates are subject to change based
are consi dRERrogd aad st e A p p e hoorr .t hSee ep r o gfroarm awne besxi atnmep | ¢
Program Pricelist. Applicants are encouraged to rev

iii) ELI GI BLE GRADE OF CONSTRUCTI ON MATERI A

The eligible grade of matereadsomyl sgwaaddded vodf tbhue | Riria

material. The pricing software irdetnhiid imrsodrmameds gi
X Lo
FoSolution 2 projeei sthieldBaHSos &t b § &r mipba®Rooodor | BHS For t i

reconstructiaan ConameanaspesSrel eqgudrom f oot altl avagrcan tw
award for mat ari al chamd ed lodwsohirgnpyl pecaBée semaald Garatnr act C
find out more about | BHS Fort iaftdiCRdl | GaolEdD Rigocnhoen skt urnudcat

iv) QUALI TY STANDARDS

RLHP is designed to provide assistance to as many a
habitabéeviionmgnt for applicants who participate i
outlined in this section also ensures the most seri
home occupancy can be addressed. I n ganocsrte cafsfeesgt eRd H
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Loui siana hdimeasstteor paenditions and the Program is n

materials with the same quality or grade of materi a
provide assistance for the basaddrepai damhgdamapgese
are not necessary to make the home |l ivable. This ap
RLHP.

I n some instances, applicants may feel that their r
i denti fy -choidreora,Adnomon | i fe, or safety repairs that m
I'n these |l imited cir umgatsarndeads vaher emommi corder e@r s af e
scoped, but an applicant wishes to proceed without
certify their repairs as complete and waive tbye ent
the inspector I n doing so, the applicant would be

V) OBTAI NI NG | NFORMATI ON ABOUT DAMAGES

The RLHP damage assessment raendreismati gt omapbypr C

i nspection and, where repair work is underway ofr
from the applicant about what was present befor e
di saster, and what wor k odas glreaeprh sc ampdl etegpd.r t Ba tfe
adjust s are helpful supplements to RLHP deterr

er
guestion.

The Damage Assessment process permits Damage AsSs

situations where they believe an applicant is pr
A Questionable and/or inconsistent information p
Xacti mate software to determine further review
specialists. Potentially fraudul ent irntfeod may i o
the applicant as damaged is recorded and refer
whet her there is reason to believe the applica
the review confirms potential §$r AaRMdaud,e Waastee,i

and Abuse (AFWA) Group.

A Observations that r
took place at the t
eligibility.

ire polii

equ C
i me of the d

y interpretatio
i saster, are re

vii DAMAGE ASSESSORS AND THEI R ROLE

Damage Assessors receive training on how to perfornm
protocol s, policies, and procedures. The training i
how to determine and measure t heow hysiusel tdhemXarcddl
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and software to assess home damage and create repai
esti mat es. Estimators also receive training on ethi
The role of the Damage Assessor is to collect suffi

damage and/ or cost to rElpaibDamdgee eAd gd 9d ®r dasmagese s
condition of the stibycaoum ei,n scpoencdtuica-dsa mah greotibpera e aa s a v
takes measurements and photographs to document the
measur es, sdk epthcohteosg,r aapnh s The ®@amage KAemessor does n
deci sions and dotees inmoftorcnoartmuonn caabout the status of

vi) DAMAGE ASSESSMENTS VERSUS I NSURANCE 1|1

RLHP Damage Assessments differ from an insurance in
insurance adjusters typically perform an independen
applicant input. Because in mangomplsesed heepaipd $ camn
the repairs when the RLHP Damage Assessor visits th
t he Damage Assessor. Second, an insurance company t
i t ems. RLHP ptboiwdaseso$br repairing or replacing h
damaged as a result of the disaster and that are ne
habitable conditioaffacti ngetappmoactheosandhenae eri al

costs are based on items |ikely to be in an average

A An insurance company would typically replace cust
provides a standard all owance for an average grad
guality or cost of the original damaged el ement .

A Certain housing components may be | imited to one

can receive assistance for only one kitchen regar
had prior to the disaster event (s).

A RLHP does not provide asspstmnteetoaadpt gamaspssnbdo

foundadetommshed structures inclu-ttdhmagy garages s, cahpod
fences, swimming pools, | andscaping, etc. or deck
the home even though these items are typically <co

vii) REPAI R ESTI MATES
ir values are calculated based on the cost of 1]

Repa
ed by t haendPrMHU aPm ogram cost | imits, not actual e

us

Repair estimatesyampoonempomasestssments of damages t o

assessment tools and software. Damages are assessed
area undmemo detbdched structureseanosotrubteersewaytache
assessment. The Program performs repair estimates o
demol i shed or partially demolished. Esti mates are g
i nformati on cDoalmaegcet eAcs sheys stolre I f no work has been cc¢
the Program, then only a Repair Estimate is require
home prior to application to the Programedthéh anly
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applicant is partially complete with repairs at the

wi || require both a Repair and a Rei mbur sement Esti
Esti mates are reviewed for correctness and compl ete
benefits. The fAcorrectnesso review ensures that the
l dentification Number, etc.)damdgastanre Itiypteed.el Tlhye
review includes checks to ensure that all field dat
file, including the rei mbursement estimate (i f appl

coordinatesekedmdhesi.te

iX) RECONSTRUCEISONMATES

Reconstruction estimates -detecml natdatedt bperdsqnane
Program has identified by examining current market

the same as the cost that the applicant would incur
the existing finisheePrdgrdam may iarlduwrwatbd er eetowit]l d ht
in a home of | esser square footage anetloawe rhognmeade
Reconstruction estimates are based on the total are
unpermitted additiigoonss d@anmant $s ongarages, and porch
repair eptimatiee maxi mum squar e f .dntaadesdddaidoatnndleens o
structures attached bBYysa. bxebtndwdy

Reconstructinnanpepsetf mamed otnhat lahmhemessafe to enter
partially demdl asbhetdthandnly type of estimate perfor
compl deebVyi shed.

A Unsafoe EntUes afoe emdredi mayonsl ude but are not | imited
|l oad bearing walls, columns, or other support com
have sitnrdounsgt r i al or chemical odors or vapors emana
have been marked by the | ocal parish or fire auth
conditions or si@ainldat hegndiatvieomdtemieetn ,matrhkkeed by
assesdonaltd e mpacaht © h eDelpaaacalment of Propeéeritrye Standar
Depar twheinitei ba t o idfettelremhlam®i lbcdoienmige nonteads i g n aut nesda f aes

to entThrewiddt documgnt & Program dvdamdge hos Dess amrd a
descri ptkinoonwmod fTlhhsteesi | es are requiredDRW QL Q&Tri fi e

contractor before moving forward in grant calcul a
A Demolishedisfracsuresture has been demolished or

magonduct a reconstruction estimate only. The Ass:

and measures the footprint and area eligible for

I f the area eligible for reconstruction cannot be e
100% destroyed home with a cleared foundation), t he
mi ssing information fr om:
A Pr-éi sast earp pervaeinsta | or real estate sales document s;
A Parish tax assessor i nformati on;
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A lnsurance estimates;
A Photographs; and/or
A Aerial photographs.

The Program may wuse other approved methods to estab
reconstruction estimate when documentation from ons

I nformation collected to verify square footage of h
must be provided Qool Itehcet iPorno gorfant he documentation i s
responsibility.

The Program makes the final decision on the eligibi
and square footage used for grant <calcul ati on.
Therefore, the reconstruction estimate wil/| be base
attachedsqgaragtootage. This calculation wil!/ result
footage. Solution 2 and Solution 3 projects where t
reconstructed is |l ess than the arluotwarbd e tslge aawarfdo
based on the applicable sqguare foot price per all ow
20% oead,h minus any dupdri ctanted ocno notfr acetn epgfriitcse at t he
mi nus any dupl i-owehtiicchre veefr kb esn d feistss I f the reconstr ul
above) square footage i s ger efactoetra gteh aonf tthhee aolrliogwanbal le
wi || be based on the applicable square foot price p
20% overhead, minus anyrdurphlei ccaotnitamcaf phrdrmcef iatts t he

mi nus any dupl i-owatiicdre veefrThbeesnoegfeistes) al | ot t ed reconstr |
squar € afnodte Apperddi rR D

Thel i gible reconstruction square footage ispmustipl
20% overhead, minus any oduwsltiaddtiiscdhn ao fr elpd mecfeintesnt al
including the cost for, eitvaeqonreg. tBot hekevéaB)ohe
val ue3': ell'evati on hies aiprpdliwcdeédd ei mqguare foot cost fac
66 elevation row and applicable all owablpeprsogvusalr.e f o
cases where the projectds all owable square footage
the elevation(aESwdwan oen tlalSleect i on S\lcltli o(nA)F(r iVil)l ;B I«
(BOx)iidphe value of the cost per square foottwoorresp
shall be utilized.

X) MANUFACTURED BEESOOMEMATES

Calculation of an applicantdés eligible award for ma
category (single ofi dteheorddmadddr i dejJ any portion o
manufactured home, the entire structure wild!@l be cl a
RLHP. Manuf actured homes where the homeowner has <co
extensivehmeohsambagcbe, wi | | be treated as manufact
doubl ewi de, ree gaadrddiCeilsopgn so.iet &dr i gi nal portion of the
for rei mbur sement or repai-r considerations, addi tio

rei mbur sement or repair.
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xi) STI eBKUI LIRTEI MBURSEMENT ESTI MATES

Rei mbur sement estimates, similarbytompRepant &s&témame
However, unli ke a Repair Esti mat e, a Rei mbur sement
compl eted repairs rather than anhassessmert pofoddama
through the use of Xactimate assessment tools and s
are as datsosteadl area of the eligible rooms of the hom
as i dentaitftiaesdh.e dbont ur es and structures attached by a

The Program performs reimbursement estimates on hom

fully completed repairs are present. Esti mates are
information collected by the Damage Assessor.

Esti mates are reviewed for correctness and compl ete
benefits. A The ficorrectnessodo review ensures that t
l denti fication Number, et c.and gterpwadtriwsr eartey de,s ttedat. al
The Acompletenesso review includes checks to ensure
file, including the Rei mbursement Estimate (if appl

coordinates and site sketches.

xi) DECI DI NG WHI CH ESTI MATES TO USE (REPAI
RECONSTRUCTI ON)

For applicants who receive both a reconstruction an
estimate to use in the award calculation by deter mi
the home to the cost of rmelcatnisue ugdri magnttaigee hiosned e tTen
A (Repair ¢Eisvii detcedryst ructi on Estimate) x 100 = rela
to cost of reconstruction
- 1 f the relative percentage of RLHP damage is | es
repair estimate is used for calculatingThdée cost
project wildl proceed as a rehabilitation project
- Occasiexatpyi ocsumaydhbanvenaty a rehabilitation proc
project. For instance, any unforeseen structur al
Programbés structur al engineer after execution of

ncreaseingbowve the 80% threshold. Additionally,

[
be substantially damaged or ¢ onndaeynnbeed cboyn vae rgtoevde r
reconstruction proyeof.thRel aSotbmenmeenhedncriter
casheycase basi s.

- I'f the relative percentage of RLHP damage is eql
amount , the reconstruction estimate is used to oc

damaged structure.

- Elevation costs for a rehabilitation project ar:
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tleff an applicant receives rei mburbemedeét €omi cedipt ba

eds to be redone or the home needs to be demol i shec
st be returned to the program. I f the completed wor
me , it may offset DOB.

rogramés construction amcdi ReBiuleisdiwnh g | Scamgaaiyd s
i bed i n Fedex2 1aRedy iasltlerSolFUR)i on 1 Reconstruct
Fortif.Sedudt amda&r dappl i cants may al so choose tc
fied standtalma sr aqui i é me mtosuetf fli et esd ainrd atride  pr
e State of ILodosti eaachat masEMERGY STAR Certified
cts thatawkyedasmbhgeéednor where reconstmwdti on i
athdamaddéd mustHUDp CIPYO tGheen and MRetsn ¢ fiietntc Baid k Idii
undertaken as a part of the Program. For const
contract prior to the date that assistance is
ards tof ¢caei BXxé eins encoufuwurgtelde r ,b uptr ondou c trse qaun a e
ced as parnti oomfmucshtk bree hEBENDER G Y @% BAIR  Waat beer | Seedh,s eo r
al Energy Managesxhesi gRanogdamr OBEEHRIPEBP owi lalp pil n aln
onstruction estimates the necessary material s,
red Green Building Standar dasnd AReh&irieineeien g oStt ehre
be verified at each construction draw inspectdi
to comply witénd hRet&ipipll d icradgsl ttdBreccarod k i s not e
nt under the Program.

cants who have open permits must either cl ose
avit that relinquishes |iability for items tha
tion of the grant uwmgrareynerndi. mRLrHPe mvé ntl mpay me rets
ed for construction activities if the applican
re to perform at | east one of these actions wi
cement all owances for reconstruction estimates
The program approved all ottedAppe rcet dpnedds stghuear e
square footage of the eligible |Iiving area of
over head, mi nus any -oduptheacioonhrattbenetiet at t
execution minus any -dhpthewaeéeiormsddlebteincerFi2 sand
3 projects where totaSecaWVWbowdbs@uaxse dofoitmgae i
reconstructed is | ess than theadl Iscawalltltal rsqu arr
wi || be tbhaes epdd oogr am approved al bbttbed pecoasperl
structure, plus 20% overhead,,ominbhe eongt daplip
time of grant execution miwhiisc menwe rd uipd ilceag s .onl
reconstructed total Satti Wwlab() kExsana)y def oaedgeni s
than the all owable square footage of the origi
program approved al |l ototfed hper ioadd gperals gsuaruec tfua
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over head, mi nus any -duptheacioonhrattbeneéetiet at t
execution minus any -dbhptheaéironsofedenefits

- Thprogram approved allotted pApgenduiexi tB gquaare

based on replacing an impacted home with a h
not intended to compreeslada ®e mennta pefl -@uasnte mi @m ¢
home. The wunit rate does not include the val
rebuild at a modest | evel

- Thprogram approved al |l otatld d warniceee i mecrl usdeewsa rdee
the previoadrsveocpule founfthtatmean dluevat ead G
Building and economy/ standar-@dl2phr@drestasuouidmn
StandaiXdst iRPraitei ng Tabl edg aathids taoprpilciacla bplreoper t

reviewed prior to demolition by the program
- Where applicable, the Program will <calcul ate
complying with the applicable elevation stan
feet (96). The cost to elevate >306 and up to

faelmge or el evation cont rElcetv actoisotn, s wghriecahteevre rt |
approved ThhyimaOyCDhe pr i cyede esleepvaataitoen t abl es by
Solut$Seant ilonAWMJil ol uti on 2 Section B)Y Di.xi(B) (

A Excavation, framing, roofing, ME P, HVAG wout il i
hundred and twenty five (225) square feet of a
square feet of concrete drivelwnpyj whiageci atgpigd i g &

in the program approved all otHii sd opriicae peropsequ

solutions wil!/ be reviewed on a casaendboymacyase b

require additional <c¢clearances or scope

- During construction, a homebuilding contract:
requiring additional repair or alternative ¢
the repair award. I f approved, a chamge or de]
award. Only unforeseen conditions may resul't
and award, subject to Program review and app
meaning an increased award, or they may be n
Applntcsa should read their award | etter and gr
additional requirements.

A Under SolutioMarnadPadbgCamstrhhietPomgr am offers speci
designs in varying square footage configurations.
maxi mum square footage and wil/l not provide custo
determine which floantplagqusirzageaehoappltiuction i
evaluating the original damaged structurebds el igi
50% of the | owest square fiobote pslgaunarien ftohoet argaen goef. t
structure is within the allowable variance, the |
eligible square footage of the damaged structure
will sel endtg htere sexatva i i @bl e moManagdd ec Pwdigh want i o

build theBHSmMEotobi fied GbhedEstngdabtdaamnGerRaorfi ed
homes in the SFHA t hat require elevatidr, tl lheveRrto
habitable floor is at | east two (2)tWweet2phbbeet B&
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1 home model chosen fandaareabohathcaec
he todal flat swilchkifint within the re:

iHti wtteod.i c al properties for all solutions wil!/
am and SHPO and may require additional clear

ion 2 wéhpplwiiddntbse managing their own reconstr
|l icensed gemseadanttriacit or. The applicant must submit
am, along with their construction contract,

ning construction activities. There is no sgq
gction project. However, theeternomiraend wi é¢ o
based on all ewanbtedsgbave. fBotaSolution 2 p
able (asi deSdmntgidosmh@Gv(ea f oot age reconstructed
able sguare footage of the ori gprnoadgr asn raupcpruorv
ted pricefpehesgeaoprsftooPtedremonscstumuet eddf tt
able sqguare footage is greater than the allo
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I
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|

etter

RLHP wi |l

beprbgsaedh apprlobeed al l ototfed hper ioadd gperals

is responsible for any costs over a

I
i
n. Any amount of necessary funding that e
[

b e fdosr earaen yd i Psrbougrrsaeend .f uunf t he home i s
or ensuring that the home is built s
on is two (2) feet abtowoe (tzh)e viBdratt, a bw

namry aSBFE,quired by the | ocaBejsurediotrend

and grant agreements peaxridfiwl Iry qfud rr eank

| evaluate the applicantbés submitted

requirements have been incdepolgiatieBdHS nRoor ttihfei

buil ding
pl ambBe a
home was
above th
jurisdic
effici

all o
I I owi
€ mos
d to

LOUI SI ANA

standards are used, they should al s
pplicant must also provide a final el
built to the Program requirement of
tewdABFE) ftdhptebhbmverar yadBFEquired by t
tion, suhiThe veeppliisc gmrteamwest al so buil
t standards antomeowiade aphoefvedh&n et |
d Hémé BHiSatFtws t i fied Gold standards a
final certification i 8. dpredrers gtuoa rree cfeo
to the standard.

owances described in this section
h understanding the type of repair
re not comprehkmpmse wdiioxr AGliriec arett @i s
oping information.

wances for esti-mgtoenpoarceatbaasendgen ecao
ng sections include information about
t common repairs and i mpopmpements. Or
be repaired or replaced under Prograr
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ions and all owances (other tt

Compl ete sp at
t e he Xactimate software used t o ¢

ci
i ncorpor a [

e fic
d n t
1. UNI'TS OF MEASUREMENT

During the damage assessment, conventidonal. ,unit s
square feet darde Igenreearralfleyetused to determine qua
requiring replacement .

2. SI' TE | MPROVEMENTS

A Stibcuki 't (Single Units, Doubl es, Town Homes) hc
I
i

Area tpbateramnad rbeequr raendd by | oc al code to be e
eligible prog@edlsut iPdmealseSection VIII. (A) (v
for ElevationsAll owance Tabl e

A Stibcuki 't (Single Units, Doubl es, Town Homes) hc
I

Area tpatramned rbeequr raendd by | oc al code to be e
for eligibéa@&se(sgmdtug.i oml 1 Section VIII. (A) (
(B) f(ox) )El evati ons.All owance Tabl e

A Manufactured homes required by |l ocabncadease b

case baRlisaSectvddgB®)I( ¥f or RMHHEI evati on Alsiowance

Attached garages and carports that are included
damage assessment repair estimates; however, t he
included in the calculation forgatrlagersecomfitercu @tdi

house via a breezewaynot ¢liagi bl e for Program as

To the extent that eligible pr
hi storical di stricts, they wil-
surfaces.

operties are desig
d p poreo perlii agti éb | eex tf eorri

im wi ||

Al l owances assume that all siding and r
ed e attache

t
within |Iimits as further det ai | i n th
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Al l owances wil |l assume that handrails wild/l be pl
steps or stairways with more than two risers anc
ground | evel It i s also assumedl yhaensativeg ac
and stairs wild.l be structurally upgraded to curr
Al l owances assume that existing railings that dc
replaced with preservative treated | umber that r
structures commission. It is al sorvaasyssumeidl It hbag
constructed of preservative treated |l umber i n cc

codes.

Only replaced or repaired exterior siding and tr

all owances are not provided for cosmetic purpose
undamaged. The all owance assumes telsatwidlll bree plrac
sealed and weatherproofed. Siding and trim wil/|

| atex paint.

1. WI NDOWS AND DOORS

Al l owances assume t hat a holl ow cor e, pressed wc
jamb, and casing wil!/l be used.

Al l owances assume that all/l replacement doors wil
requires specific door types due to the historioc
Hi storic Preservation Office (GHPeQ)u i rdeonoernst swi |1t
assumed that steel doors may be installed at ent
dead bolt |l ocks wild!l be installed on al/l door s.
jambs, casing, Bamdwamoei p8ideadanids assumed to L

door grade.

A repl aceme

nt window and appropriate decontamine

stance when evéldanhed odmagesast eheal th and sa

assi
Al |l owances
freely.

RESTORE
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Al l owances assume that double glazed vinyl windc
requirements wil/ be used; historically similar
Al l owances do not include shutters, security gr e
1. ROOFI NG

Deteriorated and actively |l eaking roofs wild/l be
di sarseleated or not in order to make the | iving s

invest ment being made by the RLHP. Architectur al
hi storic properties when r eq@fi ogreddlktyadSIHPC. a IR erf cea

replacement is required, Solution 1 Program Mane
roof Standards. Sol uti odn t2 aphpelsiec asnttasn dnaaryd sa lasnod [
Fortified Roof certification in order3.tfoRrmecei ve
sqguare foot to build to the standard

2.1l NSULATI ON

A.l nsul ati on

Al l owances assume that damaged attic areas and
Al l owances assume that the entire building wil
completion. Wal/l insulation thickness will <con
B.Kitchen Ventilati on

Al l owances assumeoddhsuatoraléxtkaudsxstheinans wi l | be

3.1l NTERI OR AREAS

I nterior eo@piogiemites f or replacement at the RLHP
established by Xactimate cost estimating softwar
shall be Energy StarE compliant.

Assistance for accessibilit

avail able upon request by the applicant, disabl e
| egal representative of a disabl ed hfaamiweyr emepmbeesr
the home of a disabled persdmeandd saisldlterifgsgas e s &
for replacement.

y improvements for di
h
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Al l
rep

Al
Kit
car

Al
cab
mi ¢
Di s
upp

Compl et

e x h

1. ELECT

Al |
Bas
and

Al

Al |
hab
rep
fur

RESTORE

owandc

aired

owances

chens

e s

t o

vpil |

pet or vi

owances
inetry,

rowave |
hwashers
er cabin

aust

owanc
ement
at [

owanc

owanc
i tabl
airs
naces

LOUI S

bat

fan

RI CA

es asfumettbatngoground fault cir
and kitchen receptacles within 6
east I

assume that holes-kegedchsaandrdandr dc¢

match the surrounding surfaces.

assume thatl asmtkkélet wigbbds eceenveplivywgodd

ammtkdket vgoplds over plywood underl aymeil
nyl with appropriate underl|l ayment or

assume that complete kitchiemisshaeadl!| ude
plastic | aminate cownt é@igtoovpe,r stihnek ,r asnt

ght if , pdéegshwashgreainsdgticogbi ned r ef
are eligible for replacement. | f | ov

ets are both eligible to be replaced.

hrooms include met al faucets and, t
with heater, door , and medicine cabi

L

ui t i
feet C
be prc

c

one exterior receptacle wil

es assume that al | common halls and st ai

es assume that smoke detectors wild.l be i
room and hall way per code requirement ¢
to be performed. Carbon monnoaxildef u(e@O)b udre

when remaining repairs are to be perfor

A NA
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Al l owances assume that exposed knob and tube wil

mi ni mum of two duplex receptacles, placed on sefg
switched at each room entrance. Whkee(tehg. solir e
above basements, in gutted rooms, etc.), recepteé
and junction boxes wildl have appropriate cover i
circuits wildl b e ppraonpeelr.l yF |Iporoort ercetceedp taatc Itehse wi | |

cover plate installed. Exposed conduit i s assume
when a room's wall finishes are removed and repe

rewired s$b vaesianeof the current required code.

|t is assumed t hat al | wiring, receptacl e, SWI t
replaced.

Al l owances assume that al | rooms wi l |l be rewirec
hi storically correct (when required) or economy/
assumed that a rewire of room or house wil/|l i ncl

When damaged or required to be upgraded by code,
(200) amp service with a main disconnect panel ¢
wi || be installed. Attached-agnar agbs pmagllbe fed v
1. PLUMBI NG SYSTEM

Al l owances assume that high efficiency water hee
heaters will be all owed per home.

Al l owances assume that all/l i noperable or | eaky

|l ead pipe and damaged galvanized pipe wildl be r e

1. HEATI NG, VENTI LATI ON, AND Al R CONDI TI ONI NG

A.Heating and Air Conditioning

For houses with central air and heat, each app
conditioning units per structure.

For homes without central cooling, an all owanc
cap on the number of window units (only damage

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 5!



assistance for window units cannot exceed the
compl ete HVAC unit.

B.Fireplaces and Chi mneys

Damag

es to fireplaces and chimneys, are not el
el igibl

e .

2. REPAI R ALLOWANCES: DUPLEXES AND TOWNHOMES

I f at the completion of the project, a decent bk ¢
without repairing portions of the structure over
cannot move forward if or untilthdosame sseRai AT €
all owances and units of measures for dufplaemxéy ar
homes, with the following modifications.

A Roof: |l ndi vi dual-r autnad tssh areec ed fv et lme pamwst of t he
components such as insulation. I f units are id
I f units are not identical and stthreurcefuarad tchoemprc
are not equally shared, Estimators are instruc

apportion those component s.

A wal | Sh
of t hei

a : Town homes receive an all owance
r
repairing
r
r

roi g
it End units of a town home struct
r
r
I

u
replacing up to threteodwamhgaedeext

e eligible to

| s.

structur e receive all owances f

exterio

»Q » O S5 S

w

A lnterior Components: Interior components of a
and all owances esftamillighedt aohedi gt ect ur es.

A Common Area El ements Not Listed Above: The fol
all ocate common area components not specifical

- Proata Square Footage. The total square foot :
calculated for the entire townhouse, excludi
i s measur ed aft @ar sihtags epmmd t he compensoabl e squa
expressed as a percentage, is used to prorat
equally shared, for exampl e, i nsul ati on, ext

services, and exterior porches.

- By Own
owner s

e and Use Agreemeht oc@ompdobgnuset |
h

owner o0
e
S

a specific unit are included in
own home, per a | ease agreement,
s damages attrilbbut kel oewhert oé ¢a

entire eligible interior utilit:
|l ati on of damages.

-

0 9 <

uni t r
home u
user 6s

oMo —— =
® » o
cC >S®D® 0T

- By Unit.
exampl e,

dual building components that
rs and windows, are included in

o —
O S
o o

<
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3. REPAI R ALLOWANCES: CONDOMI NI UMS

I f the completion of the project a decent, safe
repairing portions of the structure over which t
forward if or wuntil those iIissues are resolved.

The condominium parcel repair estimate wil/ conse
an Estimate of the common el ements as decl ared i
RLHP will wuse the repair allowances uamndnunist andaf

common el ements that are usedf dgdmirl yothteme ss,t rdicpg lue
town homes).

4. STRUCTURAL DAMAGE ASSESSMENTS

A.StructuralDebamage on

Structur al damage, a term used by structur al e
carrying structur al member of a home that is p
broken or otherwise damaged so téhaitt i wasgsainmiboben
carry. Only a |icensed structur al engineer is

damage to a home.

B. Structur al Damage:

The Program will arrange for a licensed struct
indication of structural damageoabsteunvedoorcen
or the damage assessor

Section 312 of the Stafford Act, as amended, gener a
entity from receiving financial assistance with res
di saster for which suchrperben,ebuksiynwebBasconeaecerwedo
under any other program or from insurance or any ot

To comply with PPegriamnm8s2, enBere that each activit
person or entity only to the extent that the person
been fully met.

The RLHP will wuse the best, most recent available d
Admini stration (SBA), insurers, and any other sourc
the duplication of benefit st.l Whaeweai Idalktlae sforuam esu alr e

Program may repyowvindagpdocameptaatiyoveandi chitidn pro

RLHP applicants are subject to the requirements Fed
of benefit requirement (84 FR 28836 and 84 FR 28848
notices) .
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The following are sources of funding assistance pro
considered a duplication of benefits and under fede
amount :

1) FEMA | NDI VI DUAL ASSI STANCE (FEMA | A)
FEMA | A assistance may be provided for home repairs
assistance for home repairs, t hat amount wi ||l be <co
Veri fi E&aMAohA will be determined and verified by RL

RLHP is wunable to verify the FEMA | A amount through
payment amount provided by the apppliicaant acan hgr ¢ v in
documentation demonstrating that the FEMA |I A amount
includes amounts not paid to cover structur al | oss,
applicant to adijywstt tahme ubmE MA TlhAe pacument ation provi
come from FEMA.

i) FEMA NATI ONAL FLOOD I NSURANCE PROGRAM
| NSURANCE

Payments for | oss to dwellings under NFIP insurance
is eligible to recei,vet hkRay me mukdtrbarpeasicrondre ntesconstr
expenses are not deducted from the applicantés fund
Veri fi daei @nogram wi | | collect flood insurance payn
the applicataodi processhel Arogram will work directdl

provided by the applicant.

Exception:

A Forced MortghgsuPapwoéfproceeds taken by a mortgag
mortgage payoff will not be counted as a duplicat
l etter from their mortgage company validating tha
mortgage payment.RwHP wnhkblantempt to verify this
mortgage company. Voluntary mortgage payoff wusing
that will be kbocanedsi awandapal cul ati on.

A Contract oHomeawrder s whoc ihwiviegdli | edm@l ai nt of contr
consi dea eddupgloircat irerd uaiti itmmnseddgporti ng documentati o

compl aints wild/l n o fs htoel do/oonesdrrdde rr eealt kddupee rtfoor med not
t hreomeowner 6 s eHxopreecotwenteiro(ns.) must provide evidence
contractor/ builder demonstrating the attempt to p
Additionally, the homeowner (s) must provide proof
(photos showing current condition of home, curren
contractor, etc.). Homeowner (s) must also provide
notified of the contractort buolkdcmdecwmdtrcshladtd oOhefr a
foll owing documents available when making a claim
1. Filed fraud report with attorney general ds offic
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2. Police Report

3.Filed complaint with Louisiana State Licensing E
suite is in process applicant must provide appli

A SBAOn June 14, 2019, HUD i ssued updated guidance r
(SBA) Il oans as a duplication of benefits. SBA dup
FR616NM01AI 1l grant-20Rar dkP6adters executed,wirlilorbet o
eligible for the SBA DOB relief as described belo
2028nl ess otherwise.directed by HUD

Feder al Isa vih art e SWBIAr ¢ oans for repair of the damaged ¢
of benefits only i:n Iimited circumstances

A Foapplicantlsess tthh &anydi Z0%rsed aimpundnsiubeogadti on a
idue and payable to SBA as memreplhée veBAfleealn asgrcean
f undwsbr og aStBeAd bmted pbayi dPrhaegrdamect |l y to SBA on. behalf
Applicants may not requesundcsiusbbswerqued tp adrrtaiwesn fafom
execution.

A Al RLHP terms and conditionscmegtir behmetdi pbuoset
t h#BA oan. For instance, Solution 2 applicants mus"
homeowner 6s r espon sSiBhkielcietidvbignngs e meEhAdéé undshal |y, e
of sufficient flood insurance must be provided to

Ver i fi:caLiHPn wi | | obtain a data feed provided by SB/

| oans. The Program will <collect specific informatio

amounts into the different catgpgopéersomnmndl apsopermnyg.,.e

Any di sbursed amount feconsesaruesianeorepimieBBAI 0on (i
consi dseubdogaantdiidnf abé or e dapipntioaatahted s

i) PRI VATE | NSURANCE

All property or casualty insurance, including flood
deducted from the applicantds funding assistance aw
ot her expenses are not dedugctaesds ifsrtoam cteh saumaaprpgdl apahit 6
required to file a clai m.

Veri fi tasuoance proceeds are initially determined b
informati on. Program applicants wphrtguphoviate 1 heu
providers to verify information pcracdviiothesd DbIyhitrhde paapp
verification wil!/l onfaytestcusr ai tl ahen dapgl beamt f$é&led
to provide a claim summary.

Exceptlinoruirance proceeds taken by a mortgage compan)
counted as a dupl i caatsi dnheo fa pbpd n ecfaintts parsovliodnegs a | et f
company validating that they had no | egal control o
i nvol wmttamyt.ary mortgage payoff wusing insurance proc
counted in an applicantdés award calculation.
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Warning: Any person who knowingly makes a false cl a
s0o may be subject to civil or criminal penalties wun

iv) OTHER FUNDI NG

Funding received for the same purpose of -par RFLIHHP emrta
to assist adermolciasviesmuiiladhi ng t heir home must be rep

the application process and must be accounted for a
documentation related to other duplicativeahdndengf
and applied as a duplication of benefits by the Pro

Applicants | mpRicgd edHtvemt Oflkaalutrah DA, Sevet deSt orms, Tor

and Flooding )dBfel Mavy ,ar20 2 1h eh osw etphse uPsreodg rianm wi | | cal c
award i f the apploocantf wabe aéfl iegiUsldenlpgitshaes tdearmaewee nt
assessment from tPhegrampwewicktlion, the

l.ldentif ReEmbgr ESemepret of Compl et ed( Reinmbhumusde inemt WeC

2. 1ldentify EIligiblICo sRearmaNiedeidngs iRegmpapmrogram all owance:

3.1ldentify all/l PoBemefiiatl $ yr Dupil vedt ( DEB)

4 . Cal cullnetteertmoi ne Maxi mum-DRI |IAovaa bll EaD8Gas Rei mbur se
and the amount that will be required from the app
Responsibility for the grant

El i gi bl e RepaiTrheCdPgtog/r Meare dvii | | determine an el igible

fromdamage assienssspmeecntti on. The repair estimate wil/l l

economy/ standard gradestmarndcaridllsalmnrd d mdtus.t rlyf t he

bet ween the applicant and homebuilding contractor i

bw he state, the state wild.l use the value of the Prc«

esti mat e.

Cal culating Potential IDflupdn cappdloinc aonft Biemerfeéguwesti ng

Program, all duplication of benefits expended prior

from the rei mbursement award.

I f an applicant is requesting reimburseevemendead wielh

be deducted from the rei mbursement award. | f duplic

rei mbursement award, then the remainder of the dupl
rehabilitation award.

I f an applicant is only applying for rehabilitation

accounted for at the time of the rehabilitation awa

be completed pri or taontt haeg reexeenceuntti oann do fa gtahien gprr i or t

draw of funds.
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All duplication of benefits funding must be account

award. Applicants participating in Solution 1, must
Programbs escrow account . Fouurntthse rwigluli dbaen cper oovni deesdc rbo
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The foll owing tables provide formul as3 aAnwarsdesmpl e c a
Cal cul ation Variable Legend

S1RA S1 Repair Award |ECR Estimated Cost of R

Esti mated Cost of R

2RA 2 R i A ECRWOH

S S epair war d C @) Overhead

S3RA Rei mbur sement AJyVDOB Duplication of Bene
REI MB Rei mbur sement EJEDOB Excess Duplication

Rei mbur sement E § .
REI MB W( HOR Homeowner Responsi b
Over head

Rei mbur sement A\

REIMBBSSBA SBAREI|SBA for Rei mbur semeg
ESC Escrow (S1) SBADOB|SBA DOB
RESTORE LOUI SI ANA HOMEOWNER ASS|IBOAIN®ENPROGRAM 6 .
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Solution 1 Re

Duplication o
the Rei mburse
Duplication o

Example Award

pair Award without Rei mbursement

f Bagmefaittes itdhaequ dle Reimbur sement
mat ed
mbur sement

me nt Esti mate and the Est.i
f Benefits and/ or no Rei
S1RA = (IiPEIBNIB + ECR
ESC = 1BARA

Cal cul ati on

Rei mbur sement Estimate (REI MB) $25,00
Rei mbur sement Esti mate Over head (20 %) $5, 00
Rei mbur sement Esti mate w/ Overhead (20 $30, 00
Tot al Duplication of Benefits (DOB) $35,00
Rei mbur sement Award (S3RA) $0.

Excess Duplication of Benefits (to be $5, 00
Estimated Cost of Repairs (ECR) $40, 00

Excess Duplication of Benefits (EDOB) $5, 00
Repair Award (S1RA) $35, 00
Escrow Required (ESC) $5, 00

Award cannot
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Solution 1 Repair Award with Rei mbur sement

Scenabuipol:i cation of Benefits is | ess than the Rei
S3RA = RBDBHB
S1RA = EDOB + ECR
ESC = TBARA
Example Award Cal cul ati on
Rei mbur sement Estimate (REI MB) $25,00
Rei mbur sement Esti mate Over head (20 %) $5, 00
Rei mbur sement Estimate w/ Over head $30, 00
Tot al Duplication of Benefits (DOB) $10, 00
Rei mbur sement Award (S3RA) $20, 00
Excess Duplication of Benefits (to be $0.
Estimated Cost of Repairs (ECR) $40, 00
Excess Duplication of Benefits $0.
Repair Award (S1RA) $40, 00
Escrow Required (ESC) $0.

Award cannot ecap®dMx500060gr am
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mbur sement

Solution 2 RepaiReiAmnBurds evngrmtou(tSol uti on 2 Onl y)
Scenari o: Duplication of Benefits is equal to
Overhead but | ess than the sum of the Rei
Cost of Repairs with Over head.

S3RA = REIIMBOBOH

S2RA = ( ECRDVOB)

HOR = ECRWORA
Example Award Calcul ati on
Rei mbur sement Estimate (REI M) $25,000.0
Rei mbur sement Esti mate Overhead (20 %) $5,000.00
Rei mbur sement Esti mate with Overhead (|$30,000.0
Totdplication of Benefits (DOB) $35,000.0
Rei mbur sement Award (S3RA) $0. 00

Excess Duplication of Benefits (EDOB)$5,000.00
*(to be applied toward repair costs)
Esti mated Cost of Repairs (ECR) $40,000. 0
Esti mated CosQv eorfheRaed a(i Z206%) $8,000. 00
Estimated Cost of Repairs with Overhea($48, 000. 0
Excess Duplication of Benefits $5,000. 00

Repair Award (S2RA) $43,000. 0
Homeowner Responsibility (HOR) $5, 000

Award cannot exce#dd2,50000ram cap of
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Solution 2 Repair Award with Rei mbur sement
Scenari o: Duplication of Benefits is | ess than
S3RA = REITMBOBOH
S2RA = EQOGRD@DB
HOR EECRWOHS 2 RA

Example Award Calcul ati on

Rei mbur sement Esti mat e $25, 00
Rei mbur sement Estimate Over head (20 %) $5, 00
Rei mbur sement Esti mate with Over head $30, 00
Tot al Duplication of Benefits (DOB) $10, 00
Rei mbur sement Award (S3RA) $20, 00
Excess Duplication of Benefits (to be $0.
Esti mated Cost of Repairs $40, 00
Esti mated Cost of Repairs Overhead (20 $8, 00
Esti mated Coswi tonf Rveeprah e asd $48,00
Excess Duplication of Benefits $0.
Repair Award (S2RA) $48,00
Homeowner Responsibility $0

Awar d
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DOCUMENT

cannot

LOUI SI ANA

SUBJECT

exapPx5000gr am

HOMEOWNER ASSIBAINENRPROGRAM

TO FURTHEREWIEYI WS AND

6 ¢

t

(Solutio

he



Solution 3 Rei mbursement Award (Solution 3 Only)
Scenabuipal:i cation of Benefits is | ess than the
repairs are complete.
S3RA = REIIMBOBOH
Example Award Calcul ati on
Rei mbur sement Estimate (REI M) $25,000.0
Rei mbur sement Esti mate Overhead (20 %) $5,000.00
Rei mbur sement Estimate with Overhead (|$30,000.0
Tot al Duplication of Benefits (DOB) $10,000.0
Rei mbur sement Award (S3RA) $20,000.0
Excess Duplication of Benefits* (EDOB$0.00O0
*(to be applied towards Repair Cost s)
Estimated Cost of Repairs (ECR) $0. 00
Excess Duplication of Benefits (EDOB)$0.00
Repair Award $0. 00
Homeowner Responsibility $0. 00
Award cannot exce#dd2,5000gram cap of
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Solution -ReAmhAudsement Rei BBAr $ement Award Only (So

Scenari o: Duplication of Benefits is |l ess than the
DOB for applicants with AMI < 120. 0%.

S3RA = REITMBOBOH
S3RA2SBA ¥FSBARRL
S3RA2APP *#STIRRASBA

S2RA = EGREDOB

HOR = ECRWORA

Exampl e Award Cal cul ati on

Rei mbur sement Esti mat e $25,00
Rei mbur sement Esti mate Overhead (20%) +$5, 00
Tot al Rei mbur sement Estimate with Overl =$30, 0¢
Tot al Duplicat(ibbB)of Benefits -$9, 000
Tot al Rei mbur sement Award (S3RA) =$21, 0(
SBA Repair/ Reconstruction Loan (SBARRL $10, 00
Rei mbur sement Award paid to SBA (S3RAZ2/ $10, 00
Rei mbur sement Award paid to applicant $11,00
Excess Duplication of Benefits (to be $0.
Estimated Cost of Repairs $40, 00
Esti mated Cost of Repairs Overhead (20 +$8, 00
Tot al Esti mated Cost of Repairs with O =$48, 0C
Excess Duplication of Benefits $0.
Total Repair Award (S2RA) $48, 00
Homeowner Responsibility $0

Award cannot exce@d25000gram cap of
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Solution-ReAmAudsement to SBA from Rei mbursement
Scenari o: Duplication of Benefits is | ess than t
DOB for applicants with AMI < 120. 0%.
S3RA = REITMBOBOH
S3RA2SBA F¥SBARRL
S3RA2APP f$STSRRASBA
S2RA = E GRD@DB
HOR = ECRWORA
S2RA2SBA ¥RSBRRRL
S2RA2APP F¥S3RRASBA
Exampl e Award Cal cul ati on
Rei mbur sement Esti mat e $25, 000
Rei mbur sement Esti mate Overhead (20%) +$5,000
Tot al Rei mbur sement Estimate with Overhe|=$30, 00
Totdplication of Benefits (DOB) -$9, 000.
Tot al Rei mbur sement Award (S3RA) =$21,00
SBA Repair/ Reconstruction Loan (SBARRL) $30, 000
Rei mbur sement Award paid to SBA (S3RA2SB($21, 000
Rei mbur sement Award paid to applicant (S[$0.00
Excess Duplication of Benefits (to be $0. 00
Remaining SBA Repair/ Reconstruction Lo $9.000.
(RSBARRL)
Estimated Cost of Repairs $40, 000
Esti mat edRe&pasitr o fOver head (20 %) +$8, 000
Tot al Esti mated Cost of Repairs with Ovel=%$48, 00
Excess Duplication of Benefits $0. 00
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(RRSeBmAaRanLl)ng SBA Repair/ Reconstruction Lo $9.000.
Tot al Repair Award (S2RA) $48, 000
Repair Award paid to SBA (S2RA2SBA) $9000. 0
Repair Award paid to applicant (S2RA2APP$39, 000
Homeowner Responsibility $0
Award cannot excef®4d,5000gr am cap
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Solution 2 RepaiReiAmnurds evmdrmtoutto SBA ( Sol uti on
Scenari o: Duplication of Benefits is |l ess than
DOB applied to DOB calculation for applicants
S3RA = REITMBO/RBOSBADOB
S2RA = EGRDDB
HOR = ECRWORA

Example Award Calcul ati on

Rei mbur sement Esti mate $25,00
Rei mbur sement Esti mate Over head (20 %) +$5,00
Tot al Rei mbur sement Estimate with Overl =$30, 0¢(
SBA DOB -$1,00
DOB from all other sources -$9, 00
Tot al Rei mbur sement Award (S3RA) =$20, 0¢(

Excess Duplication of Benefits (to be $0.
Esti mated Cost of Repairs $40, 00
Esti mated Cost of Repairs Overhead (20 +$8, 00
Esti mated Cost of Repairs with Overhea =$48, 0d

Excess Duplication of Benefits -$0.
Tot al Repair Award (S2RA) =$48, 0(
Homeowner Responsibility $0

Awar d can
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Your case managerecoarstpruacviider a&al cul ators for pi
>30 and <9%6o eslheovwa tyioounr pr oj e c tNodt ee:l eAvlalt iporno jael cl tosw
el evation require program approval

Applicant
escrow al

s in Solution 1 (only) who have a demonstr
I

and constr
r
n

funding above the gran®raemeadt wi bt goanhb

uction may notdeposcietedi nunasidr ovve ra ff iaclalt ifouwn
grant award. AlIl applicants requiring escrow wil/ b
t heir grant Applicants who @anmgprtatdfdul  x d d udtlincegii romass
for scope deferment. ReferenneSehbtgA)S8ofagubl mMerfer ment

i nformati on.

Applicants in Solution 2 (o
personal all duplication of b efoint ¢ hree peioyead tf @mirc
receiving Program funds. When construction mileston
contact the Program to schedule an inspection. The
fundscehwaed been spent on the project and that the
ProgradqsfuOn!| yrtamendwi bé di sbursed to complete cons

nly) who must cdntribute
en

cannot fulfill their homeowner responsibility oblig
payments have been issued by the Progriam.S eReet{Beéare n\tle
(Mf omre information.

Once the applicant has completed the application pr
document ati on, has been determined eligible and has
acknowl edgtmefmivec &t i be i s s ueldh ee laencatrrdo nai cckanlmltwyl fe id @ ante ind n
provides the applicant with information about their

damage assessment document at {(Scere, Apmpd)ntdipp |lHppaemnatl s pa
days to eithewaradc,cerpeagquéeti ran award cOmcelth@e i dwar @

been accepted, homeowners may no | onger file an app
Prior to poantappkcoants wild/ be encouraged to watc
the grant requirements and document s. Most grant ex
howeverpeansom grant execution at the housmay Besist
arranged wheAppkiceastasywil|l eargceemesntepawath ghanter
each of their qualifying Solutions, at the time of
comply with the Program r equi roecnteunptasn.t sl,f otnhleyr eo naer em
the granmtdgihhre efreogram will accept properly execute

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 7.



assistoownpants who cannot attend the grant execut.i

documentation is IEncluded in Appendi x

For applicants wutilizing a combination of solutions
each sol utdernt.i fAldd siedffor mati on may be investigated
date. Applicants are undeir aary dPhrloigg atn are qtuce sao mplry \
document ati on t hcaer tsiufpipcoattisom, seMean after awards ha
files have been cl osed.

Applicants whose property is |l ocated within the SFH
insurance on their property, as a condition of rece
mai ntain flood insurance on ctthep rpopoepretryt yb eniing diessquu
receiving any future f ederFaulr tdhiesra s taeprp | ri eccaonvt esr yr eacsesi i
assistance have an affirmative obligation to notify
to obtainaamd fmaoiod i nsuPlaea e i Sredteirpre odfi (ttAD).i € i manu a
additional details related to the flood insurance r
agreement that must be executed in order to receive

) REPAYMENT OF DUPLI CATI VE ASSI STANCE

All duplicative funding received must be remitted t
by the applicant. I f applicants receive additional
(permanent repair to stormddBmHABedwhode)seeracafeear
required to report the additional funding to the Pr
they wil/l report any duplicative funds to the Progr
benetf s have been received that were not reported in
the applicantdés award and provide instructions as t
prior to additional fundi rmqidby )t hevhRrtdemrarm heSalpytliia
reduced by such amount (Solution 3), or whether the

Program. A copy of the Programb6s subr dcgation agreem

i) RECAPTURE

An applicant may be required to repay all, or a por
[ clude but are not I imited to the foll owing:

A An applicant moves from one phase to another phas
for a different award amount ;

A An applicant is determined to have provided false
A An applicant withdraws from the Program prior to

A An applicant does not complete construction; and/

A An applicant does not report the recepirpfiof asddist
and/ or any other duplication of benefits received

A An applicant voluntarily or involuntarily relinqu
successful completion of a final RLHP inspection.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 7.



) APPEALS

A thorough process wil/l be i mplemented to allow for
provided on the Program website, yanwli tah ceogpogh wappgl ibe
det er mionanteiloing i bAplpiltiyc alnettst ®@mpptna tfhiilged yaink ey endar days
the date of the awbitodatcdomimatdiiory | etter

All applicants may submit appeals electronically by
reaches Award Acknowl ,eodgneenhe ngti,b|Ze rsot aAwiasr,d t he appl i c
choose Appeal on the Award Acikmeolwl geidbgleemesnctr,e eZne rion AeM

applicant requires assistance with filing an appeal
Acknowl edgemento,i nZeelriog iAbMaer ds,cr een i n eGrants and an
able to fileéhtehe dppadf .ompplicants can file an app
codes:

a.Progeamgi bility

b.Grant <cal culexdowntsi @ iofr groant agreement

c.Repair or Reimbursement Estimates | imited to meas
damaged materials only
d.Duplication of benefits
Applicants may not appeal policies that have been a
t he Programbés process for assessing the value of ma
applicants are not all owed etro gampma.&lextelceit d wart dt amou
regulatory requirements/ guidelines may not be appea
Regardless of the reason(s) an applicant files an a
Applicants should be aware that this full file revi
eligibility status or tane ipmrcerve aosues oarw ad edc raemeosuen tf.r oSnu ¢
award are necessary to ensure that the home is prop
work that is necessary, reasonable and withinh®@rogr
actual cost of the repair or reconstruction, the gr
the reduction in repRéaad ofyowronawarud tlietnt ecrosarmsd gr an

addi tionalspRcalidtiicom eei ee meo DAmaman ddippendi x E

i) COMPLAI NTS

A complaint can be filed by any interested party th
construction administration activities of the Progr
who is experiencing samesarnvifces,| tiynavli adi Pg og@l i gi bi
award calculation, c¢closing, or construction activit

interested partyés complaint within fifteen (15) wo

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 7.



Compl aints can be submitted in one of the following

A Via online by visiting the Program wewisdittei tg: com

A By calling the Pr3%0Gin htod |riencceiate 86pHsi st ance fror
Representative (CSR)

A via U.S. mail to Attention: RLHPOBAppMeEadaRbDaBReBat D
Louisiana 70816

i) GRI EVANCES

a.Solution 1 applicants may submit gby evamgleest iwng har
onl i nea twfwow. m 2Sege vsegotiieom nMlel T . A (i x)
b.Solution 2 applicankk, see Section VIII (B) (

ViIl. PROGRAM SOLUTI ONS

Applicants may choose to have the Program manage an
rehabilitation or reconstruction of damaged homes.
homebuil ding contractors amagaammp rgav d ch esrc d me paefr fwa m
property. Applicants wil!/| be required to enter into
appliances, mat eri al s, or fiAi Bhescanstanlutobobwddhomdse
rai sedamuminoef dBréi wenrn ht i mber piles as per design. | f
by PrCiomé ractor Engineered site specific foundati on
contiguous footings is all owaibéwistbhuta maiyn innoum beel e vnad
unl e®guired by the jurisdiction to build higher.

state will pay a maxi mum of two (2) draws again
ensed residential contractor as requested by the
struction completion. CoHdstbhreuotoindn opreag rt ehs o ugrhd
payment of each progress draw is contingent wupo
nt that an applicant disagrees with the payment
t h Programtheseigét -ptac thyaviexnsg etcttiiroch per for med by 1
contractor. Should the QA/ QC contractor find that t
standards, the Program may i ssue t hgarmdlimedbsuidfdi agplc
appr Awapll.i cants who have chosen Solution 1, Program
soliciting the Contractors for scope changes, addit

Th
[ i
co
an
ev

>S5S O O S O 0
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) SOLUTI ON 1 CONSTRUCTI ON STANDARDS

Construction standards applicable to all Solution 1
Appendi x D

i) SOLUTI ON 1 RECONSTRUCTIACPNY LRECAWNTRECSR CO
APPLI CANT APPROVAL

I n the event of a Sol utoindry I hree a@apgpiciaamdEn mwe qmioo eec t
execute the grant agreement as well as provide cons
execution of the grant agreement. RLHP i socncoutp anitasb |
and -aooaupant owner s.

i) SOLUTI ON 1 MOVE OUT

Duringcangptrreucti on walk through with the applicant
a Proldeaeamged Contractor (PMC), it wildl be deter mine
applicant to vacate the propeityedurifgtthiee Pc omgs tamu
necessary construction activities are extensive in
PMCs ability to perform the scope of work or would
t hen ptphlei caant wi || be required to personally vacate
complete the scope of wor k. I f the Program deter min
i ssue is presented by the antiwdilpatned rbepaierguwaoreld, t
the property. The determination of whether or not a

appealAddl eSoRectiooasttituctions require t hepraippr itcanand

dur ihreg dtemol i ti on and reconstruction process. Applic
home wuntil nrPobgfeaedi bywtheing.

Moving out of the property shall be the applicant s
own explemstthe applicant i s required to vacat e, it m

i ssuance of the constructi on nikaoi @ cree 4 R eRdaotseterdu cotri ot
projects rreyuiitremg haathameowner wants to keeprimaoast b
to demolAny oint ems remai ning wtihdenbod.idiisomosed of as

I f an applicant haisntndroiomeang ©p mogqummedi ate resour
temporarily trhev e pipra hwiatalt i fy their case manager for
avail abl eprforfoimdt noorngani zati ons, t Loui silaamaerHowusi n

he
Housi ng A®s bgt(Aapnpceen,piox i cy under. devel opment)

iv) SOLUTI ON 1 REPAI R AND RECONSTRUCTI ON S
DEFERMENT POLI CY FOR REDUCI NG DUPLI CATI O
CONTRI BUTI ONS

Applicants who are required to contribute funds to
may have the option topdebdbertecgogpadithkexacuecpitapedt va
approved deferred scope will/l reduce, and in some ca

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 7
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ponsi ble for bringing to escrow for Solution 1.
i shes -anngdé btoirmloocupancys wah hadbiitmatbdrliiary pai nting

baseboards/trim. Scope that would i mpact the sa
erred.

instances of -BahageéednRaec®mogramti on, the RLHP wi
of an approved and assigned floorplan that is ¢
' icant s damaged residaedceonThe mRwWHBtwskbpeeview
m the floorplan in an effort to reduce or el i min

SOLUTI OSNO 4/ ADACOMMODATI ONS

those applicants who are disabl ed ore mther ss,haanre
owance abgvemthbapPmay be available for interior
ommodati ons, not i n tfhoer shtoabnbdiabkrtdi brkenpeasi ra neds tn amautfe
sing Tmetsequest for these accommodations must b

more information about speci al accommodati ons a
tact the 50#0LOwnardd inadtomr. .@rt

SOLUTI ON 1 REQUI REMENT TO MAI NTAI N FLC

e damaged home, repaired, or reconstrdatreddSol
(SFHA), any insurable structure on any part of
y of flood insurance in the amount of the | ess
mi ned by theiapptecabbe propethg maxi mum amoun
the National FIl ood I nsurance Program, or a su

the purposes of this Program, thet &bllcporsotpeactt ab |
nt execution for the applicant. Failure to maint
l'icant being ineligible for future disaster reld.

n the sale or transfer of the property, applican
t of the documents evidencing such transfer, not
igation to maintairmpfelradogd iinn pwerrgprecasiany .t Hd g he ¢
h notice, applicant(s) maybe | iable to the Unite
perty.

The full insurable value of a repair project wil

cost at grant executicdmsilng therewvwsret tof tdepdott
applicant may be required tocertolvatdet hen dopdad ed
covered by the Programbs required flood insuranc
Speci al FIl ood Hazard Area (SFHA) must be provi de
or ACORD form describappgltbhattctomefagefl obpdannsur
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receipt from the applicantds insurance company V

requirement . FIl ood Zonéimaps mear .  beuvbouwdt at

I f flood insurance is required but not avail abl e
applicant (s) must submit proofpt hatati ogsroarnaance ¢
execution. Proof of suf f imuisteentp rf dowiodberd th ofuiprmanlc e ¢

i nspeicft i omverage was deni ed

The full i nsurable value of a reconstruction prc
project cost, upon which the final di sbur sement
is covered by the Programds r &@guipr epriifddera atdof iiamra i r
i nspectlinonal |l cases, pmootf bded pl oviddédmshmriamre &t o
homet haeppl i cant .

vi) SOLUTI ON 1 ELEVATI ON

Homes wil | bereebdwnwad ebymasee basis. El evations will

following circumstances:

A Properties located within the floodplain that are
| ocal code enforcement officials6 determination t
substantially improved; or

A Properties outside of the floodplain which are re
reconstruction.

A Reconstruchetd homes IFHAeen timber piles as per des
jurisdiction or required by Prime Contractor Engi
stabilization foundation with contiguous -pfi®atsi ngs
el evated t o aabnoivnei ngumd umdds 3bequi red by the jurisdi:

A Damage residence footprint may not be increased b
footprimea wowonswiiddred neweaqgangter mwadtdiian ommrad environ
prior tmewtaonstofucti on project

I f Il ocal code, ordinance, or code enforcement offic

sl@amgrade foundation, the only opDii oasotfeor2sR@®Lsli st anc

Solution 1 Program will be reconstructi-onrvaidteh el ev

structures under Solution 1.

Note: Dirt fill as an elevation method is not eligi
Program solution.
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See bel oBof ate lbdedti on pri-bei teabhemésr stick
Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction Projects
Elevation 850 ft? 1100 ft? 1300 ft? 1400 ft? 1700 ft? 2100+ ft?

6ft $36.63 $33.90 $32.81 $33.27 $30.87 $28.35

oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47
*f E3f of el eivmaliwched in the applicable square foot
>3Fandi/iO6use he EIl evati brnowAlwiotwha ntchee Taalbll cevea 61 e
>GandiO9use he Elevati é6nowl WwowantbaeTabl eswwvadl e
>l ncremental costs Boéureqdi fes ©CHAPvaevoew and
vii) SOLUTI ON 1 WARRANTI ES

The

Rehabil
Esti mated

Reconstruction

and plumbing ( MEP) wayreraarntsyt rpuecrtiuorda,| awadr raanst y per i o
Al'l warranty claims are betweehnsheubodomeownen
warranty claim and copy of a claim form are

the final acAkempltiamaret § owinl. | be notified in writing
grant execution and one month prior warranty

IX) SOLUTI ON 1 GRI EVANCES

Applicants may submit grievances with their Solutio
established homebuilding contractor standards
present thei grievance kt ot htahte isst abteei ntgo ocro nhtaess tb etehne

RLHP
contractor

i tation
Cost

of fers a
(Solution

mited

warranty o
1 only).

h ome

pyeaecwar waht yhpeei adlfor alll

of

p ryog aerc tfsi twiand hfaivnei -sate dwa mrearhtayn i geard i, o

Repairs

( ECR) .

should have been performed under the RLHP policies.
reqguest of a Solution 1 homebuil dipmag tgyontnrsgcetcdri ofno Iy
by theob6std ndependent QA/ QC contractor may be conduc
QA/ QC contractor find that the quality of the

may i ssue payment t h@e theormmei bnuai tlidoi nnsg ntaodnet rbayc ttohre
final and wil |l be communicated to the applicant
grievance as provided for i n -otfhfi sofs efcitniaoln cnounsstt rduoc ts

coml et itoinf icceat i on.

RESTORE
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plicants may
e state for
cessary to s
censed resid

e

se to manage their own rehabilit
bl e program funding. Applicants
t complApmliciec awittsh mRPa y gseaalne atulteh e
I contractor (repair or reconstr
ontractor (r projects, only) and contract dir
Di sast 6262 Al 2 al so all owmaappki taeis tehabifitatic
accordance with Louisiana-LsA Rarst.r aldttdres 3l7i.cdrdsitrhe L
semanage their rehabilitation projecbhe aomprepadrby
individual or company possessing the requisite |ice
t he RLHP is reconstruction, rather than rehabilitat
contractorhe or peofi®trmueti on scope of work. The Prog
Homeowner Manabgdc8mpuetbng progress inspections. T
draw is contingent upon a satisfact®@arystirnsgteicdn omu 0
and at ilnsgxetcti on t o documewitt hciormmpd & gdla ypr .capd et 8toino n
2 proj ectcsompusett ebdbdvd yoshi gr a6t uemt ecswst imaomwr i tten hards
approved, or t hewialplplbiec athg rorsii rmamadrdd. or t heir homebui

Ap
t h
ne
[
c

- TTowQ o

obtain all necessary permits and FhaowrRequéegemeadtdst 6
applicants obtaining a Louisiana |icensed resident.
Al | homebuil ding contractorAs vimustf itatliionmemded i ared sii
be conducted for any Louisiana |licensed residential
home i mprovement contractor (repair projects, only)
honmbeui | ding or home i mprovement contractors that me
information, including a copy of the contractforbés b
the executed construction contract and constructi on
grant agr eemeQotntexaecctwtri dn.censing may be verified vi
At t he Pdiogairaang swRLHPpay t he gr amar tpyr occheeecdks tva at ht ewoh
and their homebuilding contractor based on the payn
construction contract. RLHP will not pay any fdvanc
the terms of the applicantés contract between the a
contra@aberoagram wil |l i ssue no more than five constru
constructi orgmardjl ests, of the termacwof Ame apmplicamt ¢
construction contract requires more than five const
additional payments with their homebuilding/ home in
for any and all ea pagrdaadres tamat cvwearneg not approved by
the construction contract lafitteme tdheentatteh-ménageaspple
hi s/ her own rehabilitation preaedty, cheekPitognthm Thag
applicant is solely responsible for paying thor any
whom the applicant contracted.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 8 (


https://www.lslbc.louisiana.gov/contractor-search/

) SOLUTI ON 2 CONSTRUCTI ON STANDARDS

The Programbs construction BueitlidingeStandar d® mapd yd e
Feder al Regd3Ni0elr) THLR St ate of Louisiana has adopted

Home standard for projects that were substantially
Homes that were not substantUbDaldPyD dGaneacgie da nmiu sRte sa pl pil

t cohalcl werk undertaken as a part of the Pro
under construcantomactorpmuinarerto the date that assist
adherence to the applicable standards to the extent
include in its construction estimates the necessary

Programuired Green Buildinhg BhandppbdscaBtdbheGerea BuU
be veri fi endstartu cetaiCam dor Bw.¢ e w nButianddanrgd sS applicabl e t
can be foundD.Faor Apype nadii xyour Gener al Contractor to
Gol d Reconstruction FORandarrEds Hplnea s e nviasnie t

| BHSorti fied Roof option is avaanwdhlbaer ef ar maoxt must iaad

of $3.75 per sq. ft. allowance for materials and | a
i nspections This option wild/l be presentlefd ahodére, c
your award | Fobe ymaeic @lrc yloaire dener al Contractor C

Wi t
Fortified Gold Reconstr egORIToR|I §DanMdaerdsSuplleaset ai si

i) SOLUTIZDODNREPAI R PROJECTS

Applicants choosing to managtehdatheiig loevans miehharb ibdel G ,a@
required to submrmmatn atgheed dgodniieffoiwmseprp loinc dmtrsn choosi ng t

own rehabilitation project thatwiild$ gredt¢en pPphavidr
supporting documentation in the form rodlabdcansor ucadmn
proj ecptr iplran o grafdtheeypeacptoisenof this additional re
repair scopes o0f$1wo rOkd Ggr@e@atleav @ htame applicant provi
construction project plan, draw/cash flow schedul e,
rehabilitation project to -fcroammpd.etion within the al/l
I f the applicantés Environment al Review is complete
RLHP does not require applicants to stop their cons

After the Program has zomagé¢ecedtesdesasmappl acdnt s HEr og
the repair and/ or reimbursement estimates for the d
their construction activities. Work that is compl et
prioorgrtant execution wil/ be inspected and paid as

iii) REPAI R ALLOWANCES

The repair all owances described in this section are
with understanding the type of repairs that may be
comprehensive. ApplicantGd oghonwlrc rdeftear |tea Appen digx e

i nformati on. Repair all owances fboovompdneratt edsamage ba
estimates. The following sections include informati
eligibility forpaihres moomsd icnopntnoov e ment s . Only damaged
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https://www.hud.gov/sites/dfiles/CPD/documents/CPD-Green-Building-Retrofit-Checklist.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fortifiedwise.com_courses_fortified-2Dhome-2Dfundamentals&d=DwMFaQ&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=ZUVpodP4U3ErQUBo6iR4pJkNhk-6GfHR3ptRFkqEVA8&m=UncUu6LBKtdp4KDIiGG3nKL90U34eL4kXoIQbAypowVKzCMEx21W74BGJrmW6uGj&s=yh7PrlPfHOIIMFyb8fl9pcm1X_22KhLzNjCWAYE9gGw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fortifiedwise.com_courses_fortified-2Dhome-2Dfundamentals&d=DwMFaQ&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=ZUVpodP4U3ErQUBo6iR4pJkNhk-6GfHR3ptRFkqEVA8&m=UncUu6LBKtdp4KDIiGG3nKL90U34eL4kXoIQbAypowVKzCMEx21W74BGJrmW6uGj&s=yh7PrlPfHOIIMFyb8fl9pcm1X_22KhLzNjCWAYE9gGw&e=

all owed

to be repaired or replaced under Program r e

Complete specifications and all owances (other than
i ncorporated in the Xactimate software used to est.i
During the damage assessment, conventidoenal. ,unit s

square feet darde Igenreearralfleyetused to determine qua
requiring replacement .

1. S|

A.

RESTORE

TE | MPROVEMENTS
El evati on Cost s

i .Stibcuki 't (Single Units, Doubles, Town Homes
Hazard Area that are required by | ocal <code
eligibléfprojrectosnistruction orPlhpeé¢a@Seatnideneart
VIi(B)xf)or Et eeati on Al l owanceBuiabt eRépai RLPIIPO

i iManufactured hbwmekt ahdmesic&quired by | ocal
may be considerSedtVigBld &$ eecrhsee eRLHP Manuf act u
Housing Unit Elevation All owance Tabl e

.Garages

i . Attached garages and carports that are incl
eligible for damage assessment repair estin
these areas wil/ not be included in the cal
Det acghaerdages connected to main Htouseevinata
eligible for Program assistance.

.Exterior Surfaces on Historic Properties and.

i .To the extent that eligible properties are
|l ocated in historical di stricts, they wil/l
appropriate exterior surfaces.

.Exterior Cladding

i .Al'l owances assume that all siding and trim
i

stat e, within I'imits as further detail ed r
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E.Exterior Railing and Steps

i .Al'l owances will assume that handrails will
exterior steps or stairways with more than
platforms over 30" above ground Ilevel. |1t i
hi sdalrliy sensitive, and that steps and stai
buil ding code requirements. All owances assu
meet the current code wil/ be removed and r
t hatetme requirements of the | ocal hi storic
assumed that replacement steps and stairway
treated |l umber in conformance with the curr

F.Exterior iBadnnignagnd Trim

i .Only replaced or repaired exterior siding 8
all owances are not provided for cosmetic pu
surfaces that are undamaged. The all owance
sidi ngesuwiflalc be properly sealed and weathe
primed and covered with two coats of acryld]

G.Windows and Door s

i .l nt rPiacsrsage) Door s

a.All owances assume t hat a holl ow cor e, pr e
|l ockset, a j amb, and casing wil!/ be used.
i iExterior Door s
a.All owances assume that all/l repl acement do
However, if a home requires specific door
home, as determined by the State Historic
conform t®@ rteécguiSHPment s. It is further as:
installed at entrances not visible fromt
be installed on all door s. Repl acement al
casing, staimarodwegrad intt§i chenalde i s assumed -

with door grade.
i i iTWindows

a.A replacement window and appropriate deco
for Program assistance-rvwehen eedviddemacgee oofr d

safety issues are present.
b.Al'l owances assume that windows will be we
and will operate freely.
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c.All owances assume that double glazed viny
StarE requirements will be used; historic
required by SHPO. All owances do not inclu
bar s
H.Roofing

i .Deteriorated and actively | eaking roofs wil
are flood related or not in order to make t
repair investment being made by t he WILIHP. A
be used on historic properties when require
det ai |l s

i iForti f ibaud | o mfg st andarFdCsk Ta rFe Eabv adiolnmaeb LLFeu nadt
The program will fund fortified roof replac
damaged residence requires replacement .

i iiBHS Fortified Roof option for MHUOG6s woul d
sq. ft. allowance for materials and | abor v
inspections. This option wil!/ be presented
procé$schosen, t he award wil |l be recal cul at
abide by the Fortified Roof (I BHS) standard

Il .l nsul ati on

i .l nsul ation
a.All owances assume that damaged attic area
b.All owances assume that the entire buildin

code upon completion. Wall i nsulation thi
framing di mensions.

i iKitchen Ventilation
a.All owances assume that al/l kitchen hoods

J.Interior Areas

i .El'igible Replacement | tems

a.lnterior components eligible for replacem
amounts established by Xactimate cost est
Repl acement appliances shall be Energy St
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V)

WT O —TsST — >
-~ = 03— —0T

v)

Re
av

A

RE

i iAccessibility I mprovements

a.Assistance for accessibility improvements
members is available upon request by the
me mber , or a family member or | egal repre
Any accessi btihlaitt ywefreea tpurreessent i n t he home

destroyed or damaged by flood waters wil!/l

SOLUTI ON 2 RECONSTRUCTI ON PROJECTS
plicants whose construction activity under the RL
censed residenti al contractor to perform the reco
ovide a const rfucotm otnh epirro jceocntt rpatcetnoorn sttercuschte woonf h & r |
1 be completed withihothedatmhgseiprpdstdemcér bmetpr
creased by more than 26 in any dbdérecnhsiodefedmneéewe
nstrucwiildmuanmae additional environmeret aale wc lcamanrsa m aie
ojFeoccrt you or your Gener al Contractor to find out
andards pblEealskel b sldd

I Sol uti on: 2Reapailri caarntrseconst r vacntdi ohna vper daji e @ esatsm o i

document compil tehiend pP8@gadaysti on of the grant agr
st be completed within 365 days of grant executio
r approved at |l east 60 days prior to either deadlI
rmated and may be subject to recapture of any gr a
stiom dhes or materials above the grade used by th
guest s.

RECONSTRUCTI ON ALLOWANCE

pl acement all owances for recbohstfottbwhngstwi nmht ap
ai laabltene end of the Solution 1 AQopnesntdriuxctD on St anc

Up to program approved all ott eAdp ppernidd et ipbDeers stghuea rseq L

footage of the eligible |Iliving area of the origin
duplicati onoroft hbee nceofnittrsact price at the time of th
of be+nwehfiicthsevelFoirs Sbéssi on 2 and Solution 3 projec
defined VMhlséé&Ebigumye footage reconstructed is | es
f oot age goifnatlhes torruicture, an award will be based on
square foot of the reconstructed structure,- plus

or the contract price at the ti mefob egwehlindhseweerc uits
| ess. I f the reconstructed tot al all owabl e sqguare
footage of the original structure, an award wil/l

square foot ofcttume, ompil gisn &I0%s tover head, miomud hany
contract price at the time of grantwlkixelaeyvermnni sniln
The program approved allotted price per square fo
home with a home of modest , standard conditi on. [
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replacement of -austuemomome. sBmé unit rate does nof
and only calcul ates the cost to rebuild at a mode

A The program approved all ot tselce morliidé omerofs dthaer e rfeo
A The program square footage allowance is capped at

A The square foodmea)sachudewaheeati on of wihé Home emp p

foundatWhlmher e applicable, the Program will calcul at
complying with the applicable elevation standards
cost to elevate >306 and up to 96owabk be bheedt ban
cost , whichever is | ower. El evations greater than

separ;atel yehveatBlon Al | owan cSd i-fcekRkep af of RREBHRstructio
Sol ut$entVao(B) (x) .

A Excavation, framing, roofing, ME P, HVAC, uti ity
feet of dael sewhdydemprogr dameapproved al |l otutned praitce
A During construction, a homebuilding contractor ma
additional repair or alternative construction pra
approved, a change order wilnd bawaarddd.e dOntloy tuhnef csrceos
conditions may result in a change order to the sc
and approval. These changes may be positive, mean
negative, meaning a dretcy ealseuwl d& waeg ald tAlpeiln cawar d |
agreement carefully for additional requirements.
Solution 2 applicants who will be managing their ow
l'icensed resi dempliiadialctosctornatcrtaocrt. wi t h t heir homebui
to grant execution for this solution, applicants wi
contractorés information, project schedul ebuainlddicnogn s
contractor is responsible for obtaining al/l necessa

promgdcopies of permits to the Prpoagrtaym.p afytmee nRr otgor a m
applicamtmedmud | ding contrhetpaymastewwscheadnl eoinsttrhet
contract and/ or project schedule or subject to the
a copy of the executed construction contract as wel

project wildl beheompl atreadmkewtainnderdr aws must be provi
grant agreemd@rmterexdacsutnioonmquare footage | imitation
propgecHowever, the Progr am-dwitlelr md mleyd p @&\ otnlsd rRircd g roan!
all owabl e square footage noted above. For Solution
square footage reconstructedf oethgesofhahetbei gl hala
award wil |l beprobgsadh apprlobeed al |l ototfed hper irceec ompmesrt rsuqu
structure. I f the reconstructed total allowable squ
footage of the original strugpnagramaapp@amwayvyad wal ll obte
squar eff dadite original structure. The applicant i s r e
Program award. Any amount of necessary funding that

by the applicant before anlyf Pplognms malf un dsshbeew et gdd ts btu
built to I BHS Gold Fortified standards an additiona
award and final certification must be provided or t
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Gener al Contractor to find out more about | BHS Fort

I f the home is in the SFHA, the applicant is respon
|l owest habitable floor at the time of grant executi
the ABWE&, (2) feptebbmveaoarphasBFE,quired by the | ocal
hi gBer sure to read your award | etter and grant agr e
specific requirements.

The Prwgtamevaluate the applicantds submitted desig
reqguirements have been incorporated into the new ho
final el evation certificate demBmegrami ngqguihmaeée meé ht
feet above the BFE, twowp2) 2fe¢eptbbbvevebenhnmBBEE,

required by the |l ocal jurisdiction, whichever is gr

energy efandaeds and provide proof that the new hon
Home status.

viji SOLUTI OBNO/Z2ZADACCOMMODATI ONS

For those applicants who are disabled or who share
all owance above the program cap may be available fo
not in the standhha mepuwda gt efsdri mahnasset abcec onmanrdoed ad u roinr

Damage Assessmeinor amdc @p tPaotscte gr ant5 0eAdDeAc uteigaurest s f o1
circumstances only may be r evwiycavea bDypsiehheTReoBr agr a

pay the hesBrogoédmtcap or the applicant 0sr eglusotteedd/ i n
scopd®d4/ ADA accommodation alApwamdies Dan be found ir
Solution 2 applicants wil!/ be required to obtain it
accommodations. Case Management should instruct app
Solution 2 arpeduiicrainngg ddhapgewatcbommoidaémoned quotes
close until the quotes have been submitted to the P
Special accommodations will be funded at(p Poogragrapm
capswhichever is |l ess. Quotes wil/l be reviewed and
For more information about speci al accommodati ons a
contact the 50#40L0wmarddinad tomr. .@rt

vi) SOLUTI ON 2 REPAI R AND RECONSTRUCTI ON &
DEFERMENT POLI CY FOR REDUCI NG DUPLI CATI O
CONTRI BUTI ONS

Applicants who are required to contribute funds to
may have the option to defer scope of the project.
wi || reduce, and i n s oonuentc atshees aeplpilniicnaantte ,i st hree sapno n s |
homeowner responsibility requisitions for Solution
to finisheesaratomalndomems such as interfor paihthngese
and painting of baseboards/tri m.
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I n instances of S-oMauntaigeend 2ReHoommesawnuecrt i on ( whi ch mu st

Louisiana |icensed residenti al contractor), the RLH
calculate the potenti al def eti aml eappddopgant Solwhtoi cmn
homeowner 6s responsibility requirement-cladsiemggsaaope
deferment i f no payments have been issued by the Pr

vii) SOLUTI ON 2 REQUI REMENT TO MAI NTAI N FLC

damaged home, repaired or reconstructed home
any insurable structure on any part of the
d insurance in tthtee afmoluinti mdun alel ¢ esasleue odf
ned by the applicable property insurer, or i
he National FIl ood I nsurance Progr am, or a su

the purposes of this Program, the full i nsur abl
uirement is equal to or greater than the Progran
| iEainture to maintain flood insurance in perpetu
|l igible for future disaster relief.

Upon the sale or transfer of the propert
part of the documents evidencing such tr
obligation to maintairmpfelrdod iinn sperragpredaiad
such notice, applicant(s) may be Iliabl e
property. FIl ood Zonehtmap s /craan sh e sfuoaugncde na

The full insurable value of a repair project will b
grant execution. -thoshagevanteafeatposhe total pr oj
required to provide an hwgdathed dmanaigeyd. hbwiedermsce over
flood insurance must be provided at the grant execu
the coverage, or an application for flood insurance
i nsuacea company wi l | be sufficient evidence to satis

I f flood i
applicant (
Proof of s
prior to fi

nsurance is required but not available du
Ss) must submit proof that insurance cover
ufficient flood iatuffiamazle iconype @tgieomr almu b e
i nal di sbursement .

Q —h

—

ul | insurable value of a reconstruction projec
upon which the final di sbursement is based. E
cement unit is coveread biyng hrearPoc® gamondrst reaqmu il
i nspection but must be provided prior to fina

- = 0O -
- ® O =T
— 9 -

ST uw o
Q — ~
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iXx) SOLUTI ON 2 ELEVATI ON FOR STI CK BUI LT C

El evations for stick built construction wil!/ be con

A Properties located within the floodplain that are
| ocal code enforcement officialsd determination t
substantially improved; or

A Properties outside of the floodplain which are re
reconstruwotgroande Sdlaecbvati on i s permitted. El evati or
approved cost, plus 20% ovefr hleawmberf imthseu < oanrt y acu p Ipir
time of grant execution, minus any-wtepl ietatviaomoaf

required.

Notkiirt fill as an elevation method is not eligible
Program solution.

See bel ow foraltlpewtaanlctee athimo n 4§ tahdkye s

Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction Projects
Elevation 850 ft? 1100 ft? 1300 ft? 1400 ft? 1700 ft? 2100+ ft2
6ft $36.63 $33.90 $32.81 §33.27 530.87 §28.35
oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47
*f B3 of elevation: included in the applicable squar

>F and/O6use the EIl evatioiérdw owwarhcea hleaballd owabl e sq
> an®9: use the El evatiioi9rmdw owwarhcd hfeaballd owabl e sq

> 96 elevation requires OCD review and approval

X) SOLUTI ON 2 MANUFACTURED HOUSI NG UNI T F

Alplr ospective replacement of manufacturedihomes wil/
HomeowMamaged Program when prospective replacement

activity in the following situations:

A Prospectively replacing a damagedUddd man ihf ac nemwe ¢
homes will only be allowed if they were issued by
trailers are not eligible.)

A Prospectively replboaihg atdamagee wiitbka new MHU
determines that reconstruction is the only Progra
consi dér ¢dhey were issued by FEMA as temporary hou

el igible.)
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A Prospectively replacing -bauidlatmasgterdu cMHUUr evi t h a sti c

A MHU replacememstmlis$tetd at same | ocat i mnmaayse d thier eor i
additional environmental cl eapBalcesatpiromrt ® oasmhaw
wi || require program approval and an environment a

RLHP matl Irei mbepasier § oro damaged manufpadttarrdcamdlointeiso n
repl acéamphtcants with damage® QMHHalrssdtiddadn oaa ddlaseosds t h
remaimamai rs that ar e $50s,s00toOh asmii mggl ediqmE ot @O doubl e
wi de Mtalse of freepedd taa bnoudPhoghemI| i eu of replacement.

tion of a structure is a manufactured hon
ed home for purposes of the RLHP. Manufac
d attachments, no mattelbe howi lelxtlkeenst veate
ed homes, either singl ewi deOrmlry dtolue | cerwii glie
ed home is eligible f or dAeiitnbounrss eomé watt toarc |
acamue eldo thiobnlee f or rei mbursement or repair.

I f any por
manufactur
constructe
manuf a ur
manuf a ur
t he ma f

>S5S0 0 cCc o

t
t
u

Applic

ants wil enter into a grant agreement with t
include
d
[
[

I
maximam &bihestwalec sr oj ectf uddstuxri @ mesleda diugph
unit (i f applicable), site prep, transport a
on certificate andnglresvat i or goexthsatn@ictahap phi
cal and pl uRédiwnlgamads Melsbiatae iopornecpo satnd MEP hool

(7]
S5

el

el

responsi bilityOwnfertshe fapmlniudarctt ur eiohomepl aw¢cémebe f
document edl ibgioltlmeé projethec®sbgram maxi mum all owanc
of be+nwehfiicthseve Appbti casst sipowlod pfoviusdhei ng or financ
bet ween the Program MHp iad d /oiwpantcaelrlaantdi e e Blu recxteacsud i
Agreement and proof of additional fuPndigngm(ipfioeqtio
execuihe®napplicant is responsible for payment of an
should make arrangements for payment with their MHU
Not e: El evation and 504/ ADA accommodation all owance
replacement all owances. Progr aan ab ¢ ofva uScedtst BYoowki i MH U
and 504/ ADA al |l owantchees eXguop evvfali fxomdDaduiated t hese allo

added based on the actual cost or progr & pdé &, owhiaa
applicantés permits must be provided to the Progran
Case Managwirlsl (£™Mdvi de applicants with the informat
compliance with Program rules. The Program wil/| mo n

HomeowNManaged Solution (Solution 2).

I f an applicant replaces a damaged MHU with a ne
wi | | be determined by the classification of the
yield a maxi mum Pr @dr, ¥ Bal0l@onagrede dofub$ ewi de MHU
maxi mum Pr ogr an$ 1a2 0,o0wlabnecOethaoxXi mum Program all owan

reduced by any duplication of benefit. An applic
of the actual cost of the replacement MHU or t he
and any dupkhetttenwbf | be subtracted from this
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the bildl of sale which clearly states the VIN fc¢
doubl ewi de MHU may el ect to replace the damaged
MHU at$8t5he®00. 00 caipnglTéwi chew singl ewide MHU can
|l esser of the actual CHS$B501000h®O0Program maxi mur

I f an applicant chooses to replacbuhl 6f Belh gl amac
home on the same si tneanasf ahditeulréepdur d B magedn exi st
struotwaséde of a Speci al FIl ood Hazard Area ( SFH/
be determined by the classification of the origi

will yield a maximum8ProgRahdmddeoedvaciaeblodwi de MF
a maxi mum Pr ogr a&m 20!, |10d0vaerOcdea xoifmum Program all owa
reduced by any duplication of benefit. An applic
of the actual cost -di Itthfea mietp) easctemeatt ursd iicrk | i eu
applicantabwardl,i diebslse any duplication of benefit.
construcdrn omurcolsd s ef carg rtehreememew comust t udhtoimen pstioc
cl osiomrg progrRmojrect eavpprovadlriegut regeenhvipommen
cl earances.

f an applicant chéwuddd tpa orpepgltaycaevia hstai mkew MHU
he Program determines that reconstruction is ¢t}
oubl ewi de Program all owances wiwlalr dbdasppl oedt the
guare footage ofbutihlet dparnoapgeerdt ys.t ilcfk t he damaged
ess of I|livable space, the maxi mum all owance for
esser of actual csosashyodupPp8bcad00odO0pfl benefit. I
greater than 1,500 square feet of |ivable space,
MHU wi | | be capped at t h@ 0l0e0s. s0e0r, dfe sasc taunayl dcuagd ti
An applicantés actual award wil/l be adjusted to
MHU or the applicantds eligible award, whichever
applicantvimest hgr &i | | of sale wtli ahk pdlacamleynts tuat

Pri oerx eecout RbgP agarvaanftdr t he purchase of a manufact
musptr ovi de evidence of a contract to purchase an
evidence should be provided in the formndf oa Pur
alternate vendor contracts .PorckMBEBecdAdgneemeaohs mi
unit Make/ Model
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e) FLOOD I NSURANCE VERI FI CATI ON FOR SOLDUTI ON 2
HOME REPLACEMENT PROJECTS I N A SFHA

The fulll i nsurable value of a Manufactured Home

total praotj etchte ctoismte of Bviadhéneaechai onhe repl ace
the Programbs requir edufbkeo opdr opvnisdoerdafhioneatlh gionusnpte ¢t

xi) SOLUTI ON 2 ELEVATI ON FOR MANUFACTURED

The Program wil/l provide additional funds for manuf
jurisdiction. The Program wil/| provide the |l esser o
based MHU el evation cost asabke béakoWMHUEIE¢eait 0 0o nwiC
CMU blocks, pilings, or other approved construction
by fill. Applicants who have purchased a replacemen
and meowte el evated the unit to the requirement of t w
gualify for Program assistance to iedcelviadke oenl epwa tcied n

for MHUs :

Single-Wide Elevation Cost:

Height 4.0' 5.0 6.0' 7.0' 8.0'

Cost $1,800 | $2,250 2,700] $3,150 | $3,600 | $4,050

Double-Wide Elevation Cost:

6.0° 7.00 8.00
T 13 ft. of elevation is included in the programos
T I'f the required elevation i s between two i ncr eme
T >906 el evati onr gwigaw rarmsd OLDpr ov al

xi) SOLUTI ON 2 RELOCATI ON OF MHUS

Rel ocation of MHUs is restricted to moving the new
cases where the relocation is |l ocated in an establi
exceptions wil/ b-b ycraesvei ebvaesth dom ha &Faswgram wi |l | requi
evidencing the established mobile home park through
hookups, or other permitting issued by the Il ocal ju
Applicants whodés damaged MHUsownedl|l bamntedi nol odwhed
wi || be permitted to relocate. Applicants on owned
floodpl ain wild.l be requirednde omtamny @ahduaetai me i on
property in perpetuity. Applicant s atnhdtyp usrtieit crkeqrea cd
relocate to a new | ocation outMand€®taoHouned dR eS FoHAa t i Soene
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@EBENBROGRAM 9.
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reference tables.
a a e d 0 e R e 0 a
Da mag e
Damaged MHU LaNew Locati on New Locati on
MHU L oc §
Owner s
Fl oodway OQut si de
must relNon Nowwne[Owned Fl oodwa
to partiowned |LanidOK |L anidOK Flood"lozﬁi
in SolutLandK | *Need *Need *NeedpERF
repl aceil
Fl oodpNai n
permitted, .
FIl oodpl §Non Nof wne|Owned new Iocatioglu:)zldsvg
optionalowned |LanidOK [L anidOK establishedFIood..IO::Ki
relocatiLandK|* Need *Need par k. Not p*NeedpERF
MHU t o -Istii lc
*Need ERR
Out si de .
FIl oodwayNon Nowwne|[Owned (F)Iu:)zld\(ljv:
FIl oodpl §gowned |LanidOK |L anidOK FIood"IOZ&i
optionalLandK|* Need *Need *NeedpERF
rel ocat.
Fl oodway OQut si de
mu st reIoWned Now wne[Owned Floodway
.to partlLan-cDK L a nidOK | L a nidOK Fl oodpOKI
in Sol uft *Need *Need *Need ERR
repl aceil
FIl oodpl 4 Now wne[Owned Outside
) Owned . . FIl oodway
optional L a nidOK | L anidOK . .
relocati 2N PRI Need [*Need Fl oodplOKi
*Need ERR
Outside OQut si de
FloodwagoWned Nof wne|Owned Fl oodwa
Fl oodpl § L a nidOK | L a nidOK . y.
optionall'an_coK *Need *Need FloodploKi
*
rel ocat. Need ERF
For applicants of manufactured homes who wil/ be 1| o
l ocation of the damaged -fuanmitl yous thituci kh @dinen gorma @ edvi sfi eargy
the same | ot an Environmeed adn Reotite w hhmu sdar ibgei malmpd



which the new unit wil./ be installed or buil t. The

accordance with Program requirements of the applica
subsequent environment al st uditehse waiplpll ibcea ntth e Fsoal ee xr:
applicants onrowmwende d aonrd ntoonat wi sh to move to a | oca
Awetl and, 06 will be responsible for any additional s
expenses wil lornorteibneb udrusneddkedby t he Program and will

applicant. Further more, any additional environment a

the applicant.

xiii) SOLUTI ON 2 WARRANTI ES

The RLHP does not provide any warrantyComrs$tatedtiton S
projects. The RLHP does encourage homeowners to see
contractors who will warranty their work.

xiv) SOLUTI ON 2 GRI EVANCES

Any Solution 2 grievances gsrhaonutl da wanripdy ceol @& bgEmoiglreigt@ayr d
wi || not get involved in conflicts during construct
contrarctwendor

Applicants who have completed partial or bkbobfrerepai
applying to the Program may be eligible for reimbur
applicateoangdrapeso completion of the RRriogruamésnehan
l'imited to only those expenses determined eligible

) SOLUTI ON 3 REI MBURSEMENT STANDARDS

Eligible expenses wil/l be based on a standard prici
as assessed during an onsite inspection. Only &eligi
considered for rei mbur sendemtr.e Aecxtpueaclt eedx pteon sbees hiingchuer!
eligible expenses and price standard. I n most <circu
|l ess than the actual price paid by the applicant. R
increase of the Program all owances identified for ar

The Program is prohibited from paying funds toward
rehabilitation of the applicantds dwelling. As such

who have already begun to r@g@pdmirt t hMHWYIi Mam udaantet kwheed
Program wil I replace theb®HUt ohomecoHewewuet, tihte may
reduce the duplication of benefits if the applicant
d ama g eudc tsutrre . Receipts documenting the repairs must
execution. I n tbhue | ¢dadheo mef, d& het iPclogram can assess tf

estimating méthodappbycant receives rei mbursement f
determined that the work needs to be redone or the

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9



then rei mbursement funds must be returned to the pr

emergency repairs to |ive in the home, it may offse
I f the applicantés Environment al Review is complete
RLHP does not require applicants to stop their cons

After the Program has aompé ecaeseasmappl acdntlds Hr og
the repair and/ or reimbursement estimates for the d
their construction activities. Work that is compl et
prioorgrtant execution wil/ be inspected and paid as

i) SOLUTI ON 3 REI MBURSEMENT FOR MHU REPL/

I f a habitable MHU has already been instdlalmd yorh otmre
or MHU prior to Program damage assessment; the elig
Rei mbur sement. Costs associated windhcuemowalzaodi oinhe
not subject to reimbursement.

The Program established maxi mum all owances for repl
type of wunit damaigdeead, o reniiddheel| Bsriongglasenr a | f oSaeacdt & ibonn

A (i.i iUUnder Solution 3, the maximum all owances | i mit
through rei mbursement.

These Program all owances for MHU rei mbursement appl

A Rei mbursement for a habitable MHU (new or wused) t
inspection for damage assessment, when the origin

A Rei mbursement for a habitable MHU (new or wused) t
inspection for damage assessment, whenbuihlet-osiimggIne
family home

A Rei mbursement fosualhabittratltarset itdlat has already

inspection for damage assessment, when the origin

i) SOLUTI ON 3 APPLI CANT RESPONSI BI LI TI ES

A Must obtain and maintain flood coverage in perpet
writing of this requirement.

A Must be etbeahie BIFEst+ABHE,, + DG pr el i mionrarlyo cASBIF Ej ur i2s
requirement as applicabl e.

A Must keep program updated with current contact in

iv) SOLUTI ON 3 REQUI REMENT TO MAI NTAI N FLC

I f the damaged home, repaired or reconstructed home
FIl ood Hazard Area (SFHA), any insurable structure o
i nsured under a policy offfltbedliesseraonte (h)thbédeaf

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9!
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mu s
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Sol
con
be

sub
ar e

Not
Pro

cture as determined by the applicable property
cture under the National FIl ood I nsurance Progr a
d insurance in perentudd yprwapgdr trye studitng ni raenl iagip
ef .

-0 c C

the sale or transfer of the property, applican
of the documents evidencing such transfer, not
ation to maintaitmuiftlyoomd itrhseurpamgeritny.pdmpd he e
ovide such notice, applicant(s) may be | iabl e
ed to the property. Fnb aoposd. | Zsounaeq cneanpt se rc. acno n/ ef | fooou

~ =

nce that the damaged home, reconstructed home,
red flood insurance amount must be provided at
, ACORD form describing t heanccoev ecroangpea nfyr,o no rt haen
cation for flood insurance along with a paid r
cient evidence to satisfy this requirement. Th
i or to grant executi on

YT DS Q QT TS

- — — =~ —

For the purposes of this Program, the full i nsur
i nsurance requirement i sReeignubaulr steomeonrt gEsetaitneart et hae
execution for the applicant. Evidence that the
covered by the Programdéds required flood insuranc
to obtain grant doll ars.

SOLUTI ON 3 ELEVATI ON REQUI REMENTS

repaired, reconstructed, or mwéplhaaead eh@emeag i Db jr
t meet an el ev BtFiEo nABXE u# e enenmi odbry t ARFEoO€t2d
i sdequi oamenti,s wdsitceateer er

ution 3 requedtls bfeorevall eimpwteiderobwai sasEl evations
sidered in the following circumstances: Properti
el evated by | ocal ordinance and t he |Itocaalp rcoopdeer te
stantially damaged or will be substantially i mpr
required to be elevated by | ocal ordinance as p

e: Dirt fill as an elevation method is not eligi
gram solution.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9


http://maps.lsuagcenter.com/floodmaps/

) SOLUTI ON 4 OVERVI EW: SREEOHDUSNDG
| NCENT (SHE

Solution 4 opti en siks Alriemist evch etr@® Hirplperti es are eit}
assistance (e.g. fHoskwaye)asqr i aiehcdarsfeh ibghhso s & nc @3 @
residenthar omay aafs wel | as use as a means to help fac
i mproving | dichel Sdrlaiitricogne 4 option will be i mpl ement
al so contingent upon accepthocal omuapdippbstime whi ph
di saster damaged properties are | ocated.

erties eligible for buyout and structure de
for rehabilitation per the -ideddméd tdwellsl if og

Y Y

a e

e demolSoslhuetdi owni t4h ipnr otghrea m a-f eorneex ernepptl afcreonme ntth
18

I

I
[
a
q @erctt s oat 1D 4HCADA odnd h2 5 TGERB4Y 03T component o
untary real property acquisition Program. E
f
u

U‘)Q)C'_"’_"
S oo = —O

4. The state wild.l not exercise its power o
emi nent domain, adjudication or other invol

c—— =S ~u >

nw -5 unw o ocC —
o< S0 T -

0
e o
Buyout awards are | imited to the current fair marke
time the Program perfor msSatflee Hop s adagw a dndcse fnat ra ev @lr iomie tr
calculated total based on the snaguarnelfiedt-dypraofPetblye
par-wsde price pAltl sgwardsfaoe. subject to the Robert
funds used for the saib&®& pwapdséeadedbhet EDB&sTha dupl

maxi mum t otR aCsbsBiGst ance for which a prap8atg owner
Housing lasséestianee is $250, 000.

i) SOLUTI ON 4: TYPES OF ASSI|I STANCE

Under Solution 4, depending on the circumstances of
eligible for one or more of the following funding c
A Buyout

A Safe Housin@HIncentive

A Relocation Assistance for Tenants

Buyouts most i mmediately provide a benefit to de
or otherskigheas, as 4bgceanstei fhiaesdi so,n bay cparsoevi di ng
mar ket value of their damaged pgrroapre ritnyp.r oFvuerst htehren
resilience of impacted commski piaescebby tofamamdr mi
space or storm water management systems, creatir
future stor ms.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9



c)

i)

a)

c)
DI

S

SAFE HOUSI NG | NCENTI VE

Th&8afe Housi npgr olvnicdeenst iavne i nducement to Solution
participate in the buyout of-rdis«atadr emos\dehnaeagteddo fp r
way to areas o%aflewdousi sgwarldbheanst itvieed to the vo
ot her voluntaownacqgaoheowupiiendyoafder to receive thi
applicamrnovhidhdedi r new address pautogi ded aqfr athnhe eXFHAI

RELOCATI ON ASSI STANCE FOR TENANTS

I f an owner of a home participates in the Buyout
required to relocate, the tenants are consider ec
relocation benefits under tThe URriddrraom Reilloe at h e s
rel ocation benefits.

SOLUTI ON 4 AWARD STRUCTURE AND FUNDI NC

VOLUNTARG@QUI SI TI1 ON

Any acquisition funded with this Program will b
Neither the state nor its designee shal/l exprop
exercise its power of eminent domai n, i f applic

A = M

AWARD STRUCTURE AND COMPLI ANCE REQUI REMENTS

For el
award i
i ncent.
the pro
closing.

gi bl e Solution 4 apphi eahlbss whagwahrodc,e ptthies ¢
s structuaedi h®blgemanvppmadant . réeéhechuyount
ve carry no compliance meaowiirdeé mgnt frebaydan
perty they wialclatbhiengr etlhoec antoimmeg bteoi nagn ds ol d

REQUI REMENT TO MAI NTAI' N FLOOD I NSURANCE DUE
ASTER ASSI STANCE

Properties that have received federal disaster ¢
homeowner did not maintain the required flood ir

I f the S4 applicant, purchased the home and wupor
notified in writing of the continuing obligatior
transferring owner that recerdedthefedanafedi Bac
owner/ grantee may be |liable to the United States:s

property.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 9
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iv SOLUTI ON 4 | NELI GI BLE ACTI VI TI ES

Second homes, properties that served as rent al prop
sol d homes, vacant |l ots/ | and, agmhobhcouuakedbhabwthesco
trailers/ RVds and boats are not eligible for Soluti

V) SOLUTI ON 4 ELI GI BI'LI'TY CRITERI A

a) GEOGRAPHI C ELI GI BILI'TY

Hi eRn sk Areas (HRA) are defined by the Program a

A Property located within federally determined f

A Otherrhsghpaspdetgrminednbwy theesbgtease basis

A Properties must bmodtociamgeas akiddetrianm etdh@ ar i shes e
FEMA | A foDicawashgr&he212020

b) PROPERTEVERLI GI BI LI TY

A The property must be dmnmiwrnye rr esdademiteddd s ph eokpeewH gr

unit i-ecowpkiked.

- Not &ee seveB)(idmProperty Eligibility Criteria, Str
Circumsofanclkeiss document for rent al property if a
occupied units; and

A The applicant must -olcawe amaemft teheownmerperty at the
di saster event.

A The propertybumialptodel st i clbtnhsattr viestciooupe ed

A The Il ocal jurisdiction must agree to final di spos
c) I NDI VI BELUEAVLE L ELI GI BI LI'TY

1. OWNER OCCUPANTS

The damaged residence must be | ocated in a feder
outlined under the Restore Louisiana Homeowner F
eligibility criteria and speciavaicli albluenstm@antcleiss r

Manual , seé&e (R¢9t(i on

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 9!
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2. OWNER OCCUPANTS -@WWNBDNL AND

Ownerccupant-bBuiolft shomes and manufactured housing
which their residence is situated are not eligitlt
to participate in Solutions 2 and/or 3.

3. DEATH OF PROPERTY OWNER

I hhe event that an eligible applicant passes aw:
successors who can prove ownership through | egal
continue through the subject program.

Al | owners of a property must transfer their int
floodplain easement required by the Program, fre
the property to be eligible urdcerntitthe RmoegImram,c ec
i ssuing ownerdéds policy of insurance to the entit

The applicantds homdé&EmAMst Ah dedaemangsen,eaidinseda direct
one or moDri es acsfv etifes 20®@D1 and be determined as | o
fl oodSwea®e ct V Ap(i).

I f a damaged home is purchased through the Solut
tenant(s) that will be reqRrioggrdam, trled D& att &en arst <
considered displaced persons who are eligible foc
Rel ocation Act (URA). Because of the voluntary r
eligible for additiomndloramsResooamte omndssi shanUe
Property Acquisition Policies Act

vii SOLUTI ON 4 ELI GI BLE ACTI VI TI ES

The eligible activBuy ocast&adre SHooluustiinogAllWn caepnpttiivceant s e
the Program may opt to participat &aife élobubengt hecBau
Ser vi t uSdaef ea nHblursa enrgt i ve may be -layyaslkeablsisen Buyaseée f
di sbursed t o Saalfle oHwnuesrisnfga nldnsc ewitlilvebe di sbursed to a
occupants of the damaged property at closing.

The Buyout is an acquisiti bomdofd am aprglloadcdeswtadtsi g
ri skfareéahe specific purpose of reducing the ri:¢

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 10
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Source of DOB with-DRDBG Yy (DOBwi t h CDBG

Funding of damaged propHousing i Rce
NFI P SBAReE i
, pairs to dNO N o
FEMA | A property
Yes* Progr an
B out of dd .
NRCS Ez Zrt Yes determined t
P P y duplicative
SBA Rel ocation aSee bel ow See bel ow
Ot her FunRel oc atsisdmst {Yes Yes
Re i
pairs to dNO N o
property
SubrogatilRel ocation aVYes Yes
Re i
pairs to dNO N o
property

SBASBA is counted arse aDtOBr 2iaf%h BMMIwiil g be considerec
applicants regardl ess iafodAdlt piré dbgr ad ot Oxd rodeme Ibt,

The following are sources of funding assistance
and under feder al l aw must be deducted from the

1.0t her Fun®Bumgi ng received for the same purpose
such as relocation fppndifng pmovitgediusy dHenompo
through the application process and must be ac
addion, the support documentation related to o
provided by the applicant and verified and app
Program

2. Repayment of Duplicative As$si suphceat bvier dgadi

must be remitted to or accounted for, regardl e
applicants receive additional funding for the
program (buyout) evtehni safptreorg raanm aiwsa redx efcourt ed, t |
to report the additional funding to the Progra
that they wil!/ report any dupkrcaeceevedndd&pbao
of a report that benefits have been received t
the Program wil/l recalcul ate the applicantds a
such funds must be ustdls awatdewi thebappeé¢idecaad
whet her the applicant must remit such amounts
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@EBENBROGRAM 10
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vi) SAFE HOUSI NG I NCENTI VE

Theatheusing compohéeuwe of this program provides a mc

el i gi bloec couvpraenrt s of di saster damaged property cont ai
Sol utdi e i e bti Wbh@)yv) , particularly in cases where the
|l ower than what would reasocoablpyamte r@ qac qeidr &€ ore plh
in a |l ower satbbusieg. Ffibehitbwe to induce these prop
safer | ocdattired®o®r eamd tonl yo cacvuapial natbsl ewhtoo roewnoecrat e i n

relocation requirenemtosr doefr ttha sr edcoeciuvimee ntthe Saf e Hou
must provide their new address outside of the SFHA

Th&8afe Housi nwgi Illncbheentofvfee-o edu pi@amfaléd o dowanyetr h-er hi g
ri sk wahroeacsan prove ownhership and o c cruepgaun crye nmeesn tpse
excemtose whose property appraisal (fair mar ket
property (fair market value) exceeds the total e
wit hSdafhe Housi nags lcnaclecnutliavtee d OGgl ¢ bleafPirSohgesea m.  (
Housing ldrecemt beaeSdé¢ atr(Ddigxr i n

Al eowcnceurpant s r®afeée vidlows it fign Itnhciesntpirvoegr am must r
per manedtu, | §i heme that is subject to | ower fl oot
relocate to must meet one of the following crite
1. The subject site is |l ocated outside the 0.2% a
on the most recent FEMA Flood I nsurance Study
Loui siana Watershed Initiative (LW ) model pro
2. The subject site is outsiyekart)hd | b%bdanrmwmal ach &m

most recent FEMA Flood I nsurance Study (FI S) f
mo d el product and the first fltoort lod Hikvph &2th | @
feet above the higheprnelaidmiacmaemy MBBEEE AMBFIEqgc al

requi riefmeanppl i cabl e on a pier or piling foundaj

Notln order t8afeckousi htbheel nacpepnitiicveent must pr ovi
address outside of the SFHA prior toAgrahevaxeort
certi falcsad puiirsed at t me walopsirot gmefeotr tthhee requi r em
however the state will only provide reimbursemer

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 10



The home for relocation is not r eqguaifreedHotuos ibneg i r
| ncemtrievenot required to puricrhmasmgtriandoam@at o, r bow
the relocation address is requiredsin adbdrodaer t o
(vihawe bepmi onmett o grant execution

d) OWNERCCUPANT BUYOWTAFAENDHOUSI NG | MGQVAIRDISV E

The maxi mum award for property owners SalHhe®osi ng t
Housing lascseéemsttianmee is $250, 000.00.

vii) SOLUTI ON 4 BUYOUT AWARD CALCULATI ON
Assi stance for the acquisition of an eligible damag
(FMV) of the damaged property, |l ess any duplication

subject to the provisimats, ofedtuiier iRndetrhatl. alSkt af od s
owner for the same -pRrbogeunsawhaedCb8Gconsi dered a
deducted froDR tahwearGDBGrhe Program wil |l calcul ate th
damad property using an appraiser licensed in the s
Apprai sal Report (Form 1004) for valuing fe@BRsimple
awar dhd obuytout pSafge aHm wasnidnigs | $2c5e0n,t G Ovoe.

When acqui
easement

r a floodplain servitude, the Program
roi
guidance of

i ng

ghts being granted on a case by case bas
the Programbs apwirtah s@RREGéquinr amenet ©r.od

1. BUYOUAWARD EXAMPLE CALCUBATYIOON ONLY WI TH
DUPLI CATI ON OF BENEFI TS WHERE:

Apprai sal oAfDppbipeatiyveDOB8Ibsabandlard =

Step |Apprai sal of property $150, 000
Step|Less duplicative assistance rec|{$100, 000
Step|Approved total award $50, 000~

*Cannot exceed program cap of $250, 000

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 10
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2.

BUYOUT

AWARD EXAMPLE CALEBEUWUYAQUT OGNRY WI THOUT

DUPLI CATI ON OF BENEFI TS WHERE:

Apprai sal OAf

DppbobpeatiyveDAB8Iosaandlshard =

Step |Apprai sal of property $150, 000
Step|lLess duplicative assistance rec|$0
Step|Approved total award $150,000¢*

*Cannot exce

3.

BUYOUT
EXCEEDI
WHERE:

Apprai sal OAf

ed program cap of $250, 000

AWARD EXAMKWIE ATI OBNUYSOUT ONLY WI TH FN
NG PROGRAM CAP WI THOUT DUPLI CATI ON |

DppbopeatiyveDAS8Progamen CaAptal Award =

Step |Apprai sal of property $275, 000
Step|lLess duplicative assistance rec|$0
Step|Approved total award $250, 000¢*

*Cannot exce

ix) SOLUTI

RESTORE

DOCUMENT

Program
ng area

ng squar
ai sal wh
age as 1

cal cul

ed program cap of $250, 000

ONAHME HOUSI NG | AR@WARTIAMEUL AT:I ON

wi || use the information from the appr a
of the home. The Program wil/|l use a met
hin the pardtsen,t hee gti mtnalorawdrad eun de rc atl It
hitqhhpemepbotdypl bgyubhd&Srade &dHolsy gugti Inwiotendteir v
e tot al award for eRrcolgrparnroperty owner p

standardize the calculation of gross |
e footage up to the next rounded 50 squ
e nSafad cHid lnsii mg Florhoeenxtaimpd e, an apprai sal
, 510 square feet will Def a oHimwseidn gu pl nt oe
ation purposes. Similarly, an appraisal

rounded up t o 1S a5f50 Hsoquusairnagw &l endctecnbtbicvuet Bei on p
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Exception to Calcul ation: Household Size

The Program will consider the household size number
of appli cBrtagrnam ot & hcSaalfceu |Haotues itnhge rl neowennetrpa at s . Under
exception, a household of five or more members with

(regardless of the size of Priogrlaocmhmewslbbj eetceti oebthe
aSafe Housi ncgallcnucleanttiiovhe equi val ent to that for a hot

A family is defined as:

1.All the people who occupy a housing unit, includi
such as | odger s, foster children, war ds, or empl o
group of wunrelated people sharsi mg a olbonesisng uni -t

2. Two or more persons related by blood, marriage or
or Wwnit

Family compodétéomi wéed|theough the following method

All-tf mel members of a family, living in a common uni

the purpodh®&fse offous i ncgallcnucleanttiiovne

1. Anticipated children wil!/l be counted as part of a
a.Children expected to be born to a pregnant womar
b.Children in the process of being adopted by an e
c.Children whose custody is being obtained by an eé
d.Foster children who wil!/ reside in the unit; or
e.Children who are temporarily in a foster home wt
f.Children in joint custody arrangements who are f

ti me

2. The Program shall count family members that are t
temporarily located outside the residence (i .e.,
receiving medical <car ean oarc atdeemmpiocr aorri Ityr ahionuisnegd iants t
family members have a demonstrated | egal relation
property at the time of application for the progr

3. The Program shall count foster adults |living in a

4. The Program shall not count Vvisitors

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 10


https://www.hud.gov/program_offices/administration/hudclips/handbooks/hsgh/4010.1
https://www.hud.gov/program_offices/administration/hudclips/handbooks/hsgh/4350.3

Proof of occupancy of family or household members n
occupancyo requi Memkempalsi d aan tS ekdtfii giirtbii g i doc WCme ntte,r i hao we

a |lack of <clarity regarding a household member s oc
occupancy from the application.
Example of Total Award Calcul ation Decision Tree:

Step Contsheecalfcarhei dlwusi nrgeclinpcieennttisv.e Not e: The t of
t he amount that a pr opSearftey Hoownseirncge LUlindciebnkteievfes e T het h
Th&8afe Housi nagwalrndc einst ievgeui val ent to the difference
award) and the total awar d.

Exampl e TotfadEIAiwgirbdli e Reci pi ent s

Average home value|$121* per square foot

1,500 square feet 1,500 square feet x $121 per
area, 3 househol d $181, 500

1,500 square feet 2,080uare feet Xx $121 per squ
area, 5 househol d $242,000

*Note: This is an example of an average home value
calculated average home value per square foot.
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Step PBse the decision tree based on the example ave
table in Step bhowsi gt ammiene i viee

What is the gross |living area of t
2,000 or 2,001 or
How many members are Saf e Housi nAgwalrndc:e nGr

l'i ving

5 or mor e 4 or few/

|

Saf e Housi nAgwalrndc:e n2t
121*

*Note: This is an example of an average home value
calculated average home value per square foot
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DOCUMENT SUBJECT TO FURTHEREWEYI WS AND



1. BUYOUT AWARD SAMPLE CALGBGULATUTITOIKME E
HOUSI NG | NCRV\WMEIR¥YE THE TOTAL AWARD DOES NOT
PROGRAM CAP WI THOUT DUPLI CATI ON OF BENEFI T

Apprai sal OAAfDwpploipecattiyveDABSafHwasdtomg=eanti ve Ca&&cul ati
Total AwAaard =

(ADOB) +A)(I=C TA*

Step |Apprai sal of property $100, 000

Less duplicative assistanr

Ste .
P Rel ocation Loan)

$0

SafHousing imalenuli asrtei on (1

Step square feet mul tiplied by

$145, 200

$145,200* composed
Step|Approved total award $100, 000 buyout po
$45, OO si ng ipnocretnitd

*Cannot exceed program cap of $250, 000
**Note: This is an example of an average home value
calculated average home value per square foot.
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DOCUMENT SUBJECT TO FURTHEREWEYI WS AND



2. BUYOUT AWARD SAMPLE CALGUILXATUITOIKMI E
HOUSI NG | NCEVWEIRYE THHEUS I NG | NCEAWARDE
EXCEEDS PROGRAM CAP WI THOUT DUPLI CATI ON OF
WHERE":
Apprai sal OAAfDwpploipecattiyveDABSafHwasdomg=eanti ve C&l,cul ati
ProgramPGC&p TdAtwalr @A =
(ADOB) +A)(IkCPC = TA*
Step |Apprai sal of property $100, 000
Less duplicative assist
Step Rel ocation Loan) $0
SafHousi ng imalemuli avtei on
Step|2,400 square feet multi|$290, 400
square foot)
$250,000* composed (¢
Step |Approved total award $100, 000 buyout port
$150,0aDfedousi ng ipnocretr
*Cannot paxgeaedn cap of $250, 000
**Note: This is an example of an average home value
calculated average home value per square foot
3. SPECI AL Cl RCUMSTANCES: MULTI PLE PROPERTY O
I n instances where there are multiple property <
foll ows:
Ownership wildl be handled according to Louisianse
The buyout portion of the award wil/ be paid prc
situations wher eoctchuepraenti sa nadn/ -wonwmmeur! Dicglu@ amao 13
1.1 f subject sit eocdcdawp admtt ha mch wavereer mocepaohs (-
who reside somewhere other than -dcdccu pairbtj eicst eplr!
for safiedmusi ng ,i ntcleemtti wteal award wil lochceu paanltc wlsa
foll ows:
a.Divide the buyout portion of the award propo
owneccupant this value becomes the buyout po
b.Obt aismahdesing tatentaveonoftecuptame @awmerdn ssue

RESTORE

DOCUMENT

award as shown below in Calcul ati on

LOUI SI ANA HOMEOWNER ASSIBOIAIN@ENPROGRAM
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2.1 f the subject siotcec uhpaasn tnsu Iwhiop ldeo onwnterpl an t o

househol d, the tot al award wil |l be cal cul ated
a.lf all occupants relocate in accordance with
will be split among the parties as shown bel
b.Ilf some occupants choose not to relocate in
and some other occupants choose to relocate |
requirements, the buyout portion of the awar
housing pocehbtonvef the award wil]l be awarded
relocating in accordance with the relocation

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 11



4. BUYOUT AMNMNSI NG | NCAWARDESAMPLE CALCULATI ON
BUYOUT AMAMBFHOUSI NG | NCEVMMEIREETHE TOTAL AWARD
DOES NOT EXCEED PROGRAM CAP WI THOUT DUPLI C
BENEFI TS, WHERE THERE ARE MULTI PLE PROPERT
WHOM | S AN -OWNKBHRANT, AND WHERE:

Apprai sal OoAfDypploipeattiyv eDABE eGwWnaenrc eAVEAr d =
Percentage ofPQantosdiimgent i ve CaDwnOaxtcupmant Award
OA& Total TAwar d =

AiDOB = CA
PO
CA +-QA)C = OA
OA + CA A + CA B + CA C = TA*
Scenario: 4 property owners, 1 odcowhpamto)ccupies the

Step |Appr ai sal of propert|$100, 000

Less duplicative ass

. . 1$0
(i . e.ReSBAc ati on Loan‘$

Step

Total awards for the$100,000
Step|not occupy the propedivided by 4 owners

ownership) $25, 000 buyout award fo

SafHousi ng imalemuli artei
Step|the owonewupant ($121*%$145,200
ft.)

$145, 200* composed of:
Approved total -award

St e 25,000 b out ortion
P occupant $ uyodu P !

$120,2d0fBeousi ng ipnocretnitoinv

$220,200 composed of:
$145, 200 awar d-ofcocru ptanet
Step |Tot al award among al|$25, 000-ofwarerca
$25,000-0fwmerca®
$25,000-0fwmerc&

*Cannot exceed program cap of $250, 000
**Note: This is an example of an average home value
calculated average home value per square foot.
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DOCUMENT SUBJECT TO FURTHEREWEYI WS AND



5. BUYOUT AMAAPEHOUSI NG | NCAWARDESAMPLE
CALCULATI OBWWYOUT AMNMSI NG | NCRVMMEIR¥E MULTI PLE
OCCUPANTS ARE RELOCATI NG LT@C AT IF-NERLEIN TI N
ACCORDANCE WI TH THE RELOCATI ON REQUI REMENT
PROGRAM, AND WHERE:

Apprai sal OoAfLDwpploipecattiyv eDABEeGWNadIrc ®cu prant COvWar d =
Percentage ofPQantosdiimgent i ve CaDwnOaxtcupmant Award
OA& Total TAwar d =

AT DOB = COA
PO
COA +TA)I & OA
PO
OA A + OA B = TA*
Scenari o:0cx upvamdars, both are relocating to separate
requiremeRBrtosgroafmt he
Step |Apprai sal of property$100, 000
Less duplicative assi
Step SBA Relocation Loan) $0
$100, 000
St ep Buyout awards -docuphmedi vided by 2 owners
(all with equal ownergs50, 000 buyout award f
owner
SafHousi ng imalemuli artei ¢
Step own®rccupants ($121** $145,200
$145,200* is the total
among t he towoc uopvametrs :
$72,600 f-occowaet A co
$50, 000 buyout portion
T I h
Step ot a award amoagupa $22, 66@abhewusi ng ipnocretnitoiny
$72,600 f-occowaet B
$50, 0@ out portion
$22, 6800 si ng ipnocretnitoinv e

*Cannot exceed program cap of $250, 000
**Note: This is an example of an average home value
calculated average home value per square foot.
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6. BUYOUT ASMFHEHOUSI NG | NCAWARDESAMPLE
CALCULATI OBNUYBOUT ANDSI NG | NCREVMMEIR¥E MULTI1 PLE
OCCUPANTS ARE RELOCATI NG LT@C AT IFGF-NEERNEB TI N
ACCORDANCE WI TH THE RELOCATI ON REQUI REMENT
PROGRAM, ONE NOT I N ACCORDRECBCWITTBNTHE
REQUI REMENTS, AND WHERE:

Apprai sal OAf, DPrueplescdysitsRdBe Own@®Orccupant CAOvard =
Percent age ofPQRen ercshhhicppnt i ve CadRelubabhnbanti ve Owner
Occupant lAWaT&dt a=al AvAar d =
AiDOB = COA
PO
COA +iaAQ = |1 OA A
COA = COA B
|l OA A + COA B = TA*
Scenari o: -olovou pawvmtes, bot h are relocating to separat
with the relocati ®enogegmi-¢ ®avwema rst o0A) tehred t hhe ot her
occupant B)
Step 1l Appraisal of property $100, 000
St ep 2Less duplicative assistance $0
Loan)
$100, 000
Buyout awards -6ocuphret @whealrl |di vided by 2
Step 3 .
ownership) $50, 000 buyou
each property
SafHousi ng imaxlenuli avtei on -f or t
Step 4occupants ($121** x 1,200 sq $145,200
$145,200* is
awar d, but it
int o:
$95, 200 f-or o
occupant A <co
Step 5 Total award amoagupaht ®swner $50, 000 buyou
$45, 3@abheousi ng
i ncenptoirvtei on
$50, 000 f-or o
occupant B
$50, 000 buyou
RESTORE LOUI SI ANA HOMEOWNER ASSIBJOAIN@ENPROGRAM 11
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$Ohousing ince
portion

*Cannot exceed program cap of $250, 000
** Not e: Thi s i savaenr aegxea nhpd nee ovfalaune per square foot .
calculated average home value per square foot.

X) SOLUTI OBRANT EXECUTI ON

The Program wil/l use the grant execution process to
and review al/l program requirements prior to receip
require applicantPsogoamompiui wemkentbkedescribed with
in the grant agreement . I f there are multiple prope
agreement (s). OCD will accept properly executed Pow

ownerwho tcaatntoend t he grant execution.

1.Pr-Award Ver i:f iApptlicrasnt s are responsible for provi
applications to OCD. However, prior to making an
applicant file to verify al/l i nfor matainan aild dbempelf
calculations are completed correctly. Applicants
ir part iR iogataimoanidn utphe o five years after gran
itocomaendati on in support of their application
resentatives or agents, HUD, HUD Ol G, or the L
h these requests may result in recapture of fu

2.GramMtppl i chdd wmeRPtrsor to receiving an award, appl:i

a.Sekertify that they

s own the subject proper
def aul t or seizure re

il
ated to taxes, mortgage, C

b.Have an affirmative

o] igation to notify OCD if
receipt of award from e

Program

3. Award AcknowlINeodgefmecnaGnicoon t he applicant has compl e
process, including submitting al/|l required docume
an award calculation conducrcetdi,f \mmna taiwesr di ackead wé le
and mailed to the applicant address as provided i
provides the applicant with information about the
the appealAs |l papmpuessts she submitted and resolved pric
acceptance.

4 . Program Awar dAISt raawdmud® shall-tbmei paymdnts Boobnewr
occupants eshflgd diend aqirntcdeenrtda vwei | | be a ecafseh sal e e
housing gneebhtaward i ssued for relocation assista

requirement segrtowindd&d iSol uti on 4: Vdlhu st aroy uArceqnu s.
Payment from the cash sale wiwnerbse. dR avy ndseadt eafnroonng t
housing f ocewmotcnceuepant s wi | | be-iasplhibi tamosg-whoduhlhtec
occupants if there are multiple parties.
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Applicants to this program do not retain any miner a

mi ner al rights. Applicants who specifically request
acceptance may reserve dmaslkamd ghnsst bul LT)h earLd ud rsy
retain al/l rights to reasonable property use and tr
Al l ceeltfi fied information may be investigated by OCI
under an obligation to comply with any OCD request
certification, even afterppwhcdst hBiveebebavegrheerdc
The following specific terms are used in this secti
Buyout award: That portion of a grant awarded to a
damaged home. This is equal to the current fair mar
$250, 000.

Safe Hdwmgiemgi ve award: That porti eorccafpaaityg mehlot g ialwlae
recei sathwhuesi ng . nthking iive equal to the total award n
any DOB. This award is to enable relocation in acco

in this document .

Tot al awar d: The tot al award is the total award amo

xi) APPEAIASIDCOMPLAI NTS

Awar ds may baen daopnppelsaal eendt b ea sf ipleerd \SlegE){ ii mmi s manual

xi) RECAPTURE

See recaptur eSepoWVb@Wyi)ias per

xiii) SOLUTI OREMOLI TI ON AND DI SPOSI TI ON PLANW

olition and i sposition of acquired property in
l ocal jurisdiction (parish or municipality) whe
n and enters into anp agfr etelmendcdwi tak eproavmeertsyhip
cuti nsg nbuyhaut ar ea. Louisiana Land Trust (LLT),
uctures on properties undergoing buyouts, and
m t hbespaei sh or municipality where a buyout p

n

position and maint entasarcm. of the properties | o

d
d

C
e
o

- = X — SO
wo 0o D3

r
r
g
perty acquired through buyouts in this program n
cretion of the Program i oageubnarcdipmadtiitoon wi t h the

_— =
n o

.Preservation by the state (note on thi.s option: O

N B O QW oT —Qg

.Fl oodpl ain servitude granted in favor of the pari
ifiCovenant and Compliance with .Qpemr: SFThé¢es REequiomein
available in | ocations unsuitable for.transfer, S

3.Retention and maintenance of the property by | oca
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The state is not required to purchase any prop
this program by the state is su

Any fut
by the

ty under
vati on.

ure uses of p

Progr am.

1. DEMOLI TI ON:

The
t he

stateds
Of fice

coordinate
final di spo
ti me of t he

Once the pr
resulting d
feder al reg
appropriate

roperty acquired through this

The deed restriction shal/l not be

designee, the Louisiana Land Trust
of Community Development. Once the L
scheduling teams tao tbodaecprdpmoti s
sitions. The homeowner is required t

property real estate closing, as th

operty has had

ul ati ons. Thi s

e structures on it

clhhudgs Lontmacd DS &

t h

ebris from the property and dispose
i n
r

notice on site egarding

LLT will then process the properties
di spositions, which wi l
transfer of ownership t

di spopl anon

t he demol

to which

h
I vary depending on the
o |loctwli madiich paheétliesal

2. DI SPOSI TI ON

Any future uses of property acquired by the jur
deed restriction provided by the Program. The d
l ocal jurisdiction. For -686NBChland goE3R2l6Bice, pl eas
3. COVENARNDCOMPLI ANCE WI TH OPEN SPACE REQUI R
Property oonvnmeasse wihed | a servitude instead of sel
enter into a deed restriction at grant <closing.
to retain ownership of the property, subject to
subordination of interests of other interest hol

Progr am. Co
provided by

Not e: Thi s

OCD.

RESTORE

LOUI SI ANA

nditions on future use of

the proper

the Progr aemd abnyd tshhea | ll o cnaolt jbuer iasnteincdt i

option i sbwmrlsye dusilsa@ana
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IX. FLOODNSURAMGEI STANCE POLI

In Iine with the federal Stafford Act and related |
CDB®R f wmddser RLHP who are in a Special FIl ood Hazar
flood insurance tDR enswuirset dchapgr «CDBrG i es are. protect
Through i mplementation, the RLHP has f odnrododtehraatt ei n
income and moderate income (up to 80% AMI) househol
premium can béd@henrepbpsaiaclbe reconstruction of these
triggered the flood ahbuhansehokdsitemeng forthe Sp
which may not have been required of certain propert
2020/ 2021. This new or increased | evel of flood ins
homwaers and prevent them from accepting their gran

To protectDR hien\CdbsBtGment and enable serving the stat
grantees, the RLHPounmaeghlrdy iared LIBO Jos énildt | hd sa suspi sttoa n c €
obtainingrtegei r ednift io@ald i nsurance. This assistance
premiums for properties covered by the Flood Disast
24 CFR 570.605.

The -grar term flood insurance premium will be calcu
homeowner 6s RLHP gr ante,v ald ausad deudo mf uzo tder magx iamu nvi d fl $ 2,
be paid on behalf of the homeowner -dimecpdymemt twiel
homeowners to start building capadiery Fi &, rethei Proagyv
f

provides i nanci al counseling and other homeowner <c
the need anrd pudgetsisng of or fl ood i nsurance premi ums
Throughout the i mplementation of the RLHP, the Stat
reminding homeowners of their responsibility to mai
Speci al FIl ood Hazard Areasewhbhéevedfedberabbtatsesi wt Ahce
owners receiving disaster assistance of the require
statutory responsibility to provide written notific
ma ntain flood insurance in perpetuity on the propeil
the written notification in the documents evidencin
owner may be |iable if he or she fails to do so
Eligibility and Criteria for Selection

The FI'A Program is available to active grantees tha
flood insurance as required by the RLHP. An active
her housing payment (ren¢eds mbirtigrgeéreguial 630%W) ea
t alheme pay, or the insurance premium i s more than f
adjusted gross income or as otherwise determined by
Addi ti onal eligibility requirements are as foll ows:

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 11



A Homeowner must be an abRBRigreamtr afnd reds oifn CtDB&G Rest or
Homeowner Assistance Program (RLHP); and

A Homeowner must be ready to close on their RLHP re
Loui si a Homeowner Assistance Program (RLHP) or
have not reached final c¢closeout; and

]
o]

A Homeowner must be determined under the RLHP as me
80%WMI, to meet the urgent need national objective
of flood insurance necessary for Program closeout

A Homeowner must sign their RLHP Grant Agreement fo
committing to completing the eligible repair act.i
on the Estimated Cost to Repair (ECR) report; and

A Homeowner must be in-par$SFKApand ngn cdMmMMRIni ty; and

A Homeowner must either have no flood insurance or
acquire or increase flood i nsiug amcatee icnobvuerrsaegnee n ta sf
insurance already purchased or for ppegmeays alrea

FI'A is not a duplication of benefits to housing reh
constitutes a separate and distinct eligible actiuvi
l nsurance Assistance iantléeend t(ehldomeo RiLHPs awh o vaec gept
award), the Program will wuse documentation and dete
ownership, occupancy and LMI status.

FI' A wi l | optymaonyerashdeinated with grant award.

RLHP Fl ood I nsurance Assistance (FI A) is dependent
identified and confirmed through working with RLHP
reasonabl e option for .active RLHP homeowner s

RLHP Program Requirement

Active grantees |l ocated in a Special FIl ood Hazard A
grant agreement to provide proof of sufficient fl oo
grantees are required to trmai mtmoniumtf lodod hiend ersamraee ofif

value of the structure as determined by the applica
available for the structure under the Nati obhai FIl oo
the purposes of this program, the full insurabl e val

i nsurance requirement is equal to or greater than t
closing/execution for the active grantee.

Active grantees who have not provided evidence of s
Depart ment of Housing and Urban Devel opment (HUD) a
their repair and/ or rei mbursermemtotgrmpamtv,i derd mped @irv &

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 11



inspection of a reconstruction project or MHU purch
homeowner -cilsosai npgosrtepair and has not provided suffi

applied but must occwur before grant closeout
FIl ood I nsurance Coverage
FIl ood insurance is a type of insurance that protect

seasonal . .Tfhleo@diimar y
l nsurance Program (
outside of NFIP, it

provi deeav eorfadgd oiod ti mrsauur gam cteh e N
NFI P), a public entity run by FE
is not eligible under this FIA

The feder al flood insurance £$3y@r@@® ocgoahpri leEdPof s$
for dwelling and $100,000.00 for personal possessio
on NFI P coverages, the benefits of flood insurance,
i nfor mat ivomw. sfil toeo dastnt

Generally, items and expenses not covered under NFI
A Anything outside the home (swimming pool, |l andsca
A Cars morsd ot her vehicles

A Currency and precious metals

A Living expenses or |l oss of wuse

A Loss of business revenue

A Any personal property in a basement

Additionally, causes of damage not covered include:
A Moisture, mildew or mold that could have been avo

A Damage caus embvbeymeenar t h

FIl ood I nsurance Cost

For thosri skh a@rigdas, referred to as Special FI ood Ha
depends on the home's size, construction, |l ocation,
the average flood i nsur an$7e0 Op.o0 O cpye rc oysetasr aapnpdr ocxa nmavt.
the home's elTeheatdwer chged grti ce of NFI P3iFRl dord 61. 0sOu rpae
year, though cost varies based omNFtiPefhomeds nlsac atic
calculated using a formula set by FEMA, so any comp
same price. The following sites |Iist the Average An

SEstimates are according to the LA Department of -tlyrppsedrfdmnoa atnd lotnt ps: /
https:// www. val ue mesmng winrc.ed d m/ufwlea mh altc9sss Average Annual Premium and Av
Citilsui mi ana.
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http://www.floodsmart.gov/
https://www.valuepenguin.com/flood-insurance/louisiana#cost

c

Amounts across cities Wwww.Lwali sa @aamm@agdion r @h/efrlemnac @ :

I f the homeiissk iam ea,hitghhe premium is | i kelAcctoo dbh e gt -
to FEMA, there are many variables that determine pr
home, its proximity to water, t he eTlhesd iroant eod dlhso
consider the height of Ashewiltohweostth elre vteylp eisn otfh ei nhsouurs
by the doll ar asneluetct od @oHvwelalgeas t he choseln deduc
l ead to a |l ower pr.€émeumi anchumi dedvetrishl e for fl ood
the maximum deductible is $10,000.00.

There are sever al public websites that provide a gu
based on the factobfemefsaggesetedi si hesmefor further
cost , coverage, and restrictions include:

A https:// www. ins-an-dpaeéiencseum/ahnocrdel 8 as i einss il @made . ht ml
A https://www. | di .|l a. gtoyvp/ec/ofnl souonte r(sL/oiunissuiraannac eDepar t me
A https:// msc.fema.gov/portal/home (FEMA site for h
A http://floodtools.com/ Home. aspx (A commercial sit

detailed estimates of premi ums)

RLHP FI A Maxi mum Award Determinati on

The FI A carlanutl aitsed t o meet the required | evel of 1 «
terms of -DRef B FI A wi | | pay for basic flood insut
as eligible for paThechpméeowgecommshi bbeain the min
repair/rebuilding project under the terms of their
The FI' A maximum grant award determination includes:
A One year of SIfi PcBui édFhgoéd I nsurance coverage; al
A Mini mum deductible | evel selection; and

A Coverage amount ep&tHPi gdaunhdéermsB. The homeowner

tier or |l evel of coverage to meet Tthkee i msquiarbd me rnvta
based on the grant amount at the time of executio
at the time of the placement of the insurance, t h

of the -ebgrmmned amount .

The FI A grant award determination does NOT include:

A Contents .€EGoverage for contents or belongings with
but is not covered.blye thhema&dwPerFIMayrsaeltect t o c o\
contents within a structure at their own cost and
payment .

A Coverage amount in excess of the dollar value req
reasonabl e rounding variance).
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A Addit

ional coverage selection or riders such as w

A There idaayawadting period f orCo\FelrPaden siuss amocte acvoavielr:
peri od

Not e: In the event that an eligible grantee has not

available for reimbursement, the grantee may choose

rei mbursement proceeds or pumrarmtasfeundse wiollli cryott hleens

eligible grantee until the file is compliant with t

RLHP homeowners who meet the eligibility criteria a

submit an Application for Flood I nsurance Assistanc

Applications may be submitted in one of the foll owi

A Via phone with a Case Manager

A Vi a efnadH

FI'A is NOT a rei mHomeomwaretr sprwh@er armave already purcha

i nsurance to cover their ofonl iagpaptliiocnatairoen nsoutb neiltitgeidb |1

wi || be deni ed.

Additionally, any funds already received by the hom

overl apping time periods applied for under this pro

det er mi
prior t
RLHP an

er
t
mo

t
e

ot C
® — =
L = I

F
a
t

Under
defin
homeod
sel ec
at a mi

n

nation as a duplicatilbat of hdemelfiidcy WHDOBJanw
o FI' A progrhatm tahwea rtdi nes opfr ocAvpipdeidcati on, the h
y previous flood insurancpratisi stsanceesrom F

mor e, homeowners must report any duplicative
he date of the FIA Graphyemraetubiyohpomebiwaoler wo
unt of dwuplicative benefits

FI'A, the homeowner is required to contact a L

g the coverage | evel and peedi dongubmiguopeoo
el evation height to the i ndameawreragearte tal lo
their preferred insurance carr-iequianeddobowaen
ni mum.

Nati onal FIl ood I nsurance Program (NFIP) policies ca

agent s
(800)4 &4

RESTORE

nati onwi de. Homeowners can | ocate insurance
6eAdditi onall yparat ildisgatoifngNFdd®Pmpanies is avail
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vWWomeowmerms can also use the flood ins
providersé contact information athsht-ppecw/ dwww. fl ood

Since the pspores oorfedNFlIPood i nsurance is set by the
guotes are determined as necessary and reasonabl e w

Homeowner Steps for Submitting an NFIP Flood I nsura

1.Complete the FI A Application and be notified of e

l1.Contact a qualified flood insurance provider and
stipulations outlined in section B. 4.

2.Submit the detailed quote received from the fl ood
FI AProgr am@@a est@grenote: The quote must be an off i
gener al guote obtaindd nfer ocsmh tee )commer ci al on

3.0btain approval from RLHP that the rate is accept

4 Execute the FIA Grant(3dpreement hé ARpERdGKxaht Agr ece
and acknowledge the financi al counseling compl etdi

[
p
r
f

FI'A is paid

d ectly to the insurance pRbMPderl by t
mai ntain a co

f

0

r
y of the paiTdher ehcoemepotw nienr twhiel |h orneecoew nve
o

of Coverage m t hEhée nBamanwrerc oimpamegqui red to sub

Decl aration Coverage page to RLHP within 45 days
Decl aration of Coverage within 45 days from the dat
grantRLaHhPd gr ottt haseerbject to Recapture per the grant
Not e: It typically takes 30 days from the date of p

effdghe. homeowner mu st confirm t.he effective date wi

FI' A wil |l pay the premium for one year Tohfe sceo vfeurnadgse afi
considered a grant from the State. | f coverage is ¢
any reasohn, or if the home is sold within the cover

funds related to fhemptbami umsueaaceegrovider back t
Communi ty DeDiieslaosptneerntRecoweRrly) Unit ( OCD

should i mmediatel290donfatheRLERI &t th&66)

Homeowner s
|l ed within The khemeowhercowvanagRlb odicroencttalcyt adC

i sancel
219600.
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FI'A assists RLHP homeowners in a Special FIl ood Haza

flood insurance coverage per federal requirements t
made in their recovery fromMo0t2l0d 2dDEcl g rt . hd iDd eaxatyd b e
new financial obl i giammp acnt efdo rh csuosreeh adli dssa,s teerd it i s ¢
toward a sustainable financial solution to maintain
di s asithee RLHP wi Il provide financi al counseling to
of the need and process for budgeting for flood ins
RLHP wi | | i ssue flood insurance flyers and provide
their responsibility to maintain flood insurance on
Area. Targeted financialdedubhsel hngeAwr Hihed it 8§ angeb & Ihgart
homeowner executes their FI A grant, they wild/l recei
A Flood insurance requirements:;

A lnsurance premium and deductible cost s;

A Obligation to maintain insurance in the future;

A wWays to possibly reduc premiums i f affordability
A The st at ity to provide written n

tory responsi I
f d insurance. Such written

[
obtain and maintain 0
e transbheasfefrthg pwoper mg
o

u [
n I
documents evidencing t
he or she fails to do

The homeowner widilgnmeam eAcukinroewdl eedoge ment of Financi a
of FI A grant execut2i)on (see Appendi x L

FI'A is admini st erQud sun denrs tchaen PBleHRIi r ect ed2 0t0d |l tAh e P
Application available oasthee Pragonawm/ website at:
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X I NTERI' M HOUSI NG ASSI STANC
GUI DELI NES

ct LME&r antoddbeanve a homeowner responsibility or escr
he duplicative benefits they received and/ or were
hese and other active LMI Grantees wong, tbheymmaet
inancial cash flow challenges necessitated by the
uring the repair or reconstruction process.

— Q —+h~ ~ 3

he RLHP winltlerutm IHozuesi ng aAss diestcan Head( & it hleoui si ane
Proposed Master Action Plan for the Utilization of
Response to 2020 and 2021 Fe@dAprail |l D& cSlt2adt2e2 Jod a sLdoiun sl
Substantial Action Plan Amendment No. 1 for the Ut.i
Funds in Response to 2020 and 2021uRed8bal 2D8e2)arat
program wil |l paoyii dtearmda iftorong@ual i fying grahnhd2ls pa
Program until repairs to their damaged homes are co
housing assistance and moving assistancien iGmtaettiems
housing assistance to qualify for moving assistance

The main component of the | HA program is temporary
assistance for a maximum time period of 12 months wu
I nspection has been successfulelry opasuged fhy stthe | HA0 @
eligibility requirements are described below in the

The second componentM®vi nd eAd sHiAsvtharcdhes wt MA)i al |l ow a r
based, capped all otment for up to a four bedroom ho
moving service vendor to transport furniture and bo
ofsfite storage hamedownhegr ®d ¢hoosing and then move tl}
the Solution 1 projectamsbhdeamaddedmpd et A dMMAant ees
ot her | arbcoer troesfoauci | itate moving as well as assist
temporary storage i f needed. Additional details are

I nterim Housi(ndHAAs sail dtt@ams®e msthaolr ta, 031 gtexcmmnes t ruct Pon pr
montnhost t o excepgdt d2embgit hke applicants whose house!
have chosen Solution 1 for their reconstruction pro
agreement, and:

A Require housing due to the expiration of the term
2021 Disaster event, without a housing plan after
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31, 2022, for Hurricanes Laura or Delta and Febru
is being reconstructed: or

A Require housing due to temporary displacement tha
for safety and otherexpadioniablel meacmplast ¢ or econs:

A Il HA has been approvedt dybedUdDe tf é mmil nelce aaltl i Ineet er dat

Applicants that are not active i m©omnhlaoclRLHPamma Haowesin
Corpor(atHG)n to inquirsepabhsatedlIfpoprogmotries e nf or mati on

T Gr anme ghta veex e c U thexlod ut GroanAgt ee meea¢cebpesidwacet
CDB®Rgr afntndsand be in an acti wlkeRecsotroster 5d tain@n st
Homeowner PRIH® ¢

T Granmeshtedet er min®@& H2ame et ti MgMhat i omjad otf i we%t o 80
AMla;nd

T Grantaemaetc eciovnec ul pdgotrngnd aadi sf amthéher gover nment a
chariagragdmrei tzlead wtnduacupl i bahn eaned ;

T I1fherantecebngdndadi sf addEdMAenaBats RéntAabki stance
( TBRA) , -BRarsejde Rtent al Assi stance (PBRA), or Secti.i
have been exhausted pr-DRrf taoddpyr ovi si on of CDBG

§f Granmeset agred&LtHBrsaindn Agr e e mah tHofumri ntgheAs si st anc
an/doMovi ng Assi stanpceommi apiphgcadl ehdetnedmd sof r
compliantly cooperating with theomphdeeebimgbbHde So
reconstacutcitviiotni e s

The | HA ngortanat diuspl i cation of benefits to housing rel
t hepynstsietpuatreat e and di siteisnddwevdrg,i btlee maitntvaitn ef f i
I nt eHroiumi ng Assi stance i $Sol umgoandtlée ®s RLHIPe aptogream w
document ation and determinations that already exi st
LMI statdstermi.ne eligibility

I nterim Housi ng Adsespiesntdagnncaen tneeectdesd he | HA wiododrt deir nma tnoer
the best and most r eaSwolnathR lekhFoatnitoene sf or acti ve

Assi smagyc ée pirmvti deeldbtoetrmnm r ent al assistance in eligi
corporat, drodgaimgly. Alssmesst ance wi | | be providBd up t
mont hs depending owmrtymei dof theshosmances rendered hab
has been successfully passed by Agmlei cPamotgs amuy s twhp rcdwe
contact informati ofnoranmr cag rcaom yr eV rdiveoasrdado agxpealowtail o n
weelkef ore the rienqudiarteed anso vceo mmuni cated by the Sol uti
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T Rental Asdiostahgerental assistamlicet rimeaagyo rbset rpurcotviic
granwade®emontshsal | ott ed tdoa nmaegceodn shtormiect t he

T I HA DurladAloinmi 9emd nt, dunl ess additional time i s a
as a result of construction del ays

*NOTHRAppl scaevicei vi ng anRerdtoalm ommsHng eiamgne ot her progr

Noprofit oragraemirat i dlinisgirbh ImeAldfearsit hgn oe@ gh R-e2tlorfeord 2t
same peri.od of ti me

TheHAr ovi desc 6 wip@0% tawfu rtrheent HUD Fair Mar Kdite mgemtntf o

awawddl | be paid directly to the | essor that the gra
Rental Assistance

0 Assistance i s Itihnei t9e dnotna: hlse st saetheel odfcarual cost

t hz2@ X air maenkebf a given area, based on hous

numbelheadrfooms.

o The-monghant awafdramecmohstriucthanepron etches m
2Q@Z air mar kdtheppnopri Abe numberragdi tggef of
housedhiotd as imdivdeniBdHRp pl i cati on. Fair mar
foundyYat

o The grant award may pay a rental deposit.

o0 The gr anmawywlwag dcrovaesomabpetepanali t (3 pewasmaxi
el igibl easexaplelnosweed by t.he selected facility

o The grant award does not cover wutility, <cabl
i ncummoewat{er or wutility provisions included
agreement caas bpareti i btl @evar d

o Up to 9 nienntthasl faows il $t becer ovi ded. The tota
i Bi mi ttehde tto me when the home is rendered habi
been successfully passed by thal RmagErxd m,n swlhoir

i appr oowRIldHP Af ter t he i mwhteinalr e9q uneosnitehds bayn dt h e
Contrbabhabrcan demonsti at e me x taedode attiionnga | assi ¢

be proviOGdaey increments.
Hot el As Diuet damcd i mited funding, hot el assistance i ¢
beconticnauseed by cfasre tbhame swer s who executed their | nt
priorartcty NP®BAd are confirmed to be in final stages
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The rental assi st antbles rgehdredtcoteltyn e hr engal property ow

applicanstrequirepdlbhbgygpasgoamated regul ations rel ate
The program administrator will make payments direct
as specifieteirmsthe | ease

NotARpplicants are responsible for confirminn@antdo t he
mov-eut of their temporary |l odging. Failure-to commu
payment by th program and | oss of interim housing

Addi t iloHhdarlafntnds are only available to assist with |
maywolbhe used as a rei mbursement f ord Hgr efmirodis | ipa yp an at
used for wumtciedesntsales fically noted in the | ease agr

The appr gueadchtlelA shoul d stehddl)Oaa il re ameaer kwa tt hrieant cal cul
t heomparabl e bedroom number of the dfamagthleihomarear
on the Il ocation of the amdnatgleaed 8-per tdkemm eo fa dag isst, an
( Not e: RLHP may approve flregateisd regt éonvaidtdite hjeu s tpiafrii csaht
final progrBenf ap@roivamni)ngightehret ¢ @ amee tuth etxleeRuetnet da |
Lease Agrteeem®mtPHA Coorfdoireait @wor der atp@ rro@meée v e
approved,anttheee c darhee X eawtee wi t h HAlPaymamdlIlsowd | andel i s

directly to the |l andlord, u n deexre cl Uoteemds gdroene maenndt .t e r ms
Unit Requirement s, Lease Requirements, and I nspecti
o Appl kscednetct ed unit must be safe, sanitary, and p

i nt éhroiumi ng, a full HQS inspection is not requir

o The grantee wil/ complete a program provided ch

A Sel eautnendas bui lt after 1978,L eath sdeode spras g ct e gui
andonfirmed by program verification

A Selected rent al uni graso méa mowy e dvhimicent hwa | | be
verified by the program

0 Lessor must prMbwiodd hae sPirppmgedm prilbeader ¢ emsret e X
cannaotc levadelayn c e Ifleasidb on d etelsf. a rental with this ¢t
presented, the fees will be the sole responsibi

Notlfgraanrtewcei ves re fdiepgsiptai d ,b yghtehmetiehel o breameagui r ed
t hreefe@dhdambant he Office of Community Development. F
the Office of Community relxeavpetluopemeonft fnuanyd sr e snultth ei na m

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 12



T L HA Appl:i cati on

RLH®r antwd®s meet the eligibility crAppkiaamuseh €
I nterim Housi ng efes saitsttaacnhceedA pappremldiTdietAiSod uitn on 1

Constructionpdhainddeent i wi phtheodumi ng dubatieadn ome ¢ dh
project type (repair or r ecpoensctermticabgientinn) yctsichve d u
compl eatnidcm, ect ed compllheet iSoon udatoen 1 Constructio
Contractor must keep the Program neidaned(ioh ceaq

and Program approved) and final i nspection comp
form.
| HAppl i cations may be submitted in one of the f

T Via phone WwiatntagarCase
T V2 a elmaAhd@
T Upload to your Restore account through the o

f Continued Assistance

The | HA Cowirldvnapoojhect ed sctoamipulse toifont he construc
provided by the Solution 1 Construction Manager
than graneéesepom®inhveness, the need for an extensi
l15day increments.

I f at any ti me-rtels@oqrsanteeeri g ersdmricting access
causedwdél aypye reviewed according to the process

o Ifhe gr ant eceo ndmouensi dndounietl ty t heormprdegmamstr at es a
habitual pattern of delays in making decisio
or program inspections, the tchreegaest| HAr mayd
i nt eéhroiumi ng amaywet abeeapproved

M Construction Contractor Del ays:

o I f there ar eanadrearntailc idgd mgdomber cated by the S
Constructi owhi ®Manad@dpé& odctoattphleet i on ti melines, t|
review the extension request anfiocoappr mvaha
ExtensmiagrEsssu@d@ddaiyncr emeNd sext erexiceze@ marnyt hs
of assistance

0 The Solution 1 ConstrumdstonprCowniitdea cjt wst iMainaa
constr deltaywynt he | HA SharePoint form at | east
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w Once htohme is rendered habitable or the Final | nsp
Program, whichéewer goanuree fwindt have up to 14 day:

and I HA will terminate.

w lduring the aawRLH®dapkecomdesact inmoens powsginwd wgi bl e
RLHPhe grantee wild/|l not be eligible for continuec
term and any associated costs fr onr etshpeo ndsaitvee noefs si n
the responsi bil heays safs etalpee pgdpeadbbeeé heTdate of the i
or nonresponsive date wil!/ remain an eligible proc
grantee.

w | fgraanitseenegl i gent or cianutsdersidrg ia ma gtelr & ogemvdhrietl € e e
responsi bl e f damtbpensdc ashte amfs sdlslt ance wi | | be term
eligible for extension or rel.ocation to a new fac

w Thgranitseeexpect eidnttdoroivlmcageon the daltHBrsameci fi ed
Agreementas communicatedl lyy bahokese ehPornoeg rpaans ses f i nal
i nspection prior to the d@ramits degxrpeeecniednd c tkeonidm ddeaet teh
home within 14 days of the approved final i nspect

w lfhe grvaodtuemelao o8 ¢ svacaitnet éartiedirng earl i er than the
end date, t heyPr mgslaHmn oCtoiofryd itneietno r4 8 -Fhroiu rfsr-§ pvhopna m
of vacationgépr dgrdimscont i nulef ptalyeneqatant ee fail s t
program of their vacancy, the grantee may have to

Not @r antaeees responsi ble for confirming t e nthaend Ho vGc
out of their temporary housing |l odging. Fai-l ure to
payment by the program and | oAscsc eosfsiibnitleirtiym Dhiosuashiinl g 1
Accommodiati ons

Grantees in need of speci al accessibi

Il ity accommoda
which they move is appropriate for them a

nd/ or thei

Moving Assi sbamkcbébar ( MAYegionally based, clhpprdoml | ot
home, for the homeowner to contract wit,h appnloivamge s
andoxed per soonmafly am etmse damagefdfi hemetboage facility
homeownersdé choosingtanddmBebam&veéeéothde home once S
i s compdwitreg and Storage Facility contracts are bet
of choice. Any additional rbees pbogeaandl| bewandet e
applicant s6 MA sp @omd iyb idlvilai yagplhdrrecaviegae es up t o t he dur a
approved | HA teOmpnhlAastssitvtaseewdi th no otahveari Itlaebd cer
facilitate moving as well as assist with the burden
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MA Criteri a:

T Grantnuesst ammeapproved, compiln aannt dcHA we cd @n stnrtuct
RLHP and

T Grantnuessiake a request to the | HA Coordinator fo
provision of I HA. The I HA Coordinator wil/ prov
and the storage facility unit size based on the

nmberbeodrooms in the damagedthado daedame imenltsde i |
mont hlynfaddition to basitoskpfegal unit rental

f Grantnmauesgtr ovi de written quotes to the | HA Coordi
facility prior to scheduling or entering into a
change the scope of services with the accepted
qguote(s) must be presented to the I HA Coordinatc

T Written moving service quotes must include any
example, a piano. Any amounts above the regiona
to the I HA Coordinator will be MAheviddl|l garyedfthen d
t heccemtueod i nal firnovho itchee same vendor. AlIl paymen
assistance wil|l be made directly tag tamed movi ng

T Granieesponsi ble for coordinati nignagmodwset orna/ goeut d
assi spaovieder. The Program is not responsible f
adhering to scheduled dates. Grantees may be re

Progyr aannd

! Grantcemensnot receive concurrent moving oOor storage
charitable organization that would cause a dupl

f Grantmauesst agr eal HAr antgnAg@reement for the Moving

the terms of receiving the benefits and compli a
1ConstrucaxrtiroanctCor to complete the eligible repai
the Estimated Cost {ThidMRepaant ( BEGREemepor wil |l be

for repair9mpowmtfjlRrestfSomandeconst gunanrnaeaed pradacicttison :
storageadsicdtldncge tahet dpp reove dawitlelr Mhe extended i

with their | HA approved extension
The I HA and MA are not a duplication of benefits to
funds, as they constitute separate and distinct el]
since Interim Housing HAS saicsttiavnec eSoilsu tliiomi tle dg rtaon tReLe s
documentation and determinations that already exi st
LMI status to determine eligibility.
NotMoving and Storage Faciligtryanadcdktt hets apprbetdee
choice. Any additional fees above and beyond the ap
applicantsd responsibility.
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Théent édroiumi ng Assistance is administered unydeeur t he F
Case Mamwgemail . or phone

XI.UNI FORM RELOCATI ON ASSI ST
REAPROPERTY ACQUI SI TI ON POL
( URA)

The Uniform Relocation Assistance and Real Property
(URA) i s a -wjiodvee rsntnaetnutt e t hat governs the applicabil]
rel ocation benefits that wgenkgdermalr gfewn dvs t hAx otmmau r
devel opment, affordable housing and disaster recove
Depart ment of Housing and Urban Devel opment (HUD) t
Gr ainDi saster RecDRprpr MgPB@Badhere to the requiremen
activities most I|likely to trigger URA reqguirements
buil dings, the demolition of real property, and the

The Louisiana Office of Community Development (OCD)
request to modify Section 414 of the Stafford Act r

rent al housing progradfR ffumdedfaswtanrfadlegidrd CD8B8Govery (A
August 7, 2017, Feder al Regi s#6®3N¥d) .gB2nt &dlo.t A&0wWE
wai ver provides specific interpretation to Section
di spl aced tuegnha nctesr,t aailnt hsopeci fi ¢ provisions must be
the displaced. The waiver does not relieve the Stat
result of CDBG DR construction activities.

As applicable to this proecgmuapinedaoaiy gl dnnametss oirn toewne
dupl exes at the time of the storm and.Twheo wmoivveedr ar e
provides for | imited benefits to these persons, whi
Applicants who reside in a duplex and maintain a cu
eligible for thee Papplriacnentnoeavincaty a ht enant from t he
el i gi blPer ofgorran.h e

The URAOGs objectives are:

To provide uniform, fair and equitable treatment of
di splaced in connffende®d pi djhedtederal ly

A To ensure relocation assistance is provided to di.
financial i mpact of displacement.

i ndividual or family is displac

A To ensure that no
thin the displaced person's financ

i's availabl e wi
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A To help improve the housing conditions of displac

An i mportant part of the URAi isspltaoc eenmsetnatb lainsdh Rae | Roecsait
Pl an (RARAP), which is incorporated into this Pl an.
Homeowner Assistance Progranm {HeRLHAWPYIi ngq arcd oCammLwcrei
Devel opment Act of 1974, as amended:; HUD regul ati on
Di saster RecovkRurnydiarsgiwridanrcet he Restore Louisiana H
(RLHAP) is di voectugpdnatdiga msiwinyer h o me s . However, in | i mi
may tenants of these homes that will be displaced a
tenants qualifying for URA assistance.

) APPLI CABILI'TY OF URR HROILDBTETS

The URA definition of a fADisplaced Persono. There a
trigger URA eligible assi sdanwearstuchawisng he tedn grithl
or rooms in the qual i fulitnigpldewedwe Inlgi noggs taohre rteh ea rgeu an
of which are rented.

URA qualifying tenantfsamiiltyhimomasalorf ydwunpl ex eyl must

24.2(a)(9) definition of a Displaced Person. Gener a
i ndi vidual, family, partnershizmt i @asnsoawhatcihomovesr go
business, or farm, or moves their personal property
rehabilitation for a federally funded project. Di sp
under AheG&Rerally, persons not displaced are not e
URA.

Section 104

(d) of the Housing and Community Develo
assistance for

beneficiaries of CDBG progr ams, has

i) WHO QUALI FIES AS A nAnDI SPLACED PERSONO?

Department of -BarCFRorARat. i2drm) (9)24ACBER1842bBO5HUD
A92.353(c)(2)(C): A570.606(b)(2)(D): A970

Per sonal Situation of TeQualifying Justificati on

Moved after owner appliegURA protects tenants who
before receiving the Gennotification of their ri
and before tkbrgeguaprd. was

Terminati ornemwanorf l eagEvictions must comply wi
mov e, without due procesfnot be undertaken to avo
RESTORE LOUI SI ANA HOMEOWNER ASSI|IBJAIN@ENPROGRAM 13
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i) WHO DOES NOT QUALI FY AS A nADI SPLACED F

sonal Situati on i qgualifying Justificat.i
Moved after owner appli|Tenants who choose to movV
received Gener al Informeligibility after receiVvi
before I nitiation of Nell ose eligibility for assi
relocation assistance e
Eviction or |l ease termi|{Valid evictions comply wi
procdog,ces move. seekavwmi d rel ocation obli
Owner offers decent, sa|/Di spl acement has not occy
affordable unit. decent , saf e, sanitary, S
tenant chooses to move el
Lacks | egal right to oc/Occupied dwelling without
knowl edge of the owner (9
has a #fAl egal right to oco
Moves into the unit wit{Persons who occupy the pr
receiving relocation as/purpose of obtaining reldg
gualify for assistance.
Moved into dwelling aft{Tenant received proper no
dat e, and signed | easce and made an informed deci
imosden noticeodo of pos-s-i jHandbook 1378, Appendi x 2
precludes eligibility f
Emergency repairs requi|lNo rent i ncrease,; no ef f g
recei ed reasonabl e ttreeram
mov e ; ownerofpad ldetoudx pens
Owner i ssued Notice of Owner did not harm tenant
but cancelled it beforefinanci al commit ments t enr
in writing, and avoided housi g.
Move caused by code enf{Code enforcement al one dag
subsequent federally furelocatio assistance HUD
demol ition of the dwelll|funds pay salaries of <cod
demol ition or rehabilitat
feder al funds may require
Not a | egal resident inThe URA generally prohibi
persons unl awfully presenr
RESTORE LOUI SI ANA HOMEOWNER ASSI|IBOAINGENBROGRAM 13
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(refer to: I'I'l egal Alientg

iv) PROGRARMESPONSI BI LI TI ES

Feder al |l aw requires RLHAP to minimize dislocation

relocation, when usiimgormhedregmatlerfunrdespr dent a parti
popul ati on. Many of the requi memdndtentisnoddr tBRA ri mvq
processes involved. RLHAP uses HUD guidelines to cr
notices. These requirements are applicable for tena
di spl aced, Resadatog et LeAmmaisd proaevi de i nformational se

i s not required.

Notify Tenants

RLHAP and the applicant must provide formal notices
the relocation process. For exampl e, RLHAP must not
A The project: scope, purpose, funding source (fede
A Their |l egal rights, under URA, and who to contact
A Potential assistance and benefits.

A Likely time frames for moving.

A Procedures for obtaining payments or reimbursemen
A Notification delivery must be:

A Handlel i vered or sent via certified mail, return re
A ln plain |language, |l egible format.

Understandable for the tenant. For tenants with | im
notice into appropriate | anguage, Braille, or sign

communicate with illiterate tenants.

Notices must include a phone number, or other means
Mi ni mi ze Displ acement

RLHAP must midnsmi aeeméet of persons from their home

to allow tenants to remain in their units as | ong a
in the relocation process, r eas o npabrlseo nasc cwi ninno ddai tsiaobni
| anguage assistance must be made available for pers
must inform tenants of the availability of this ass
written trlanishtaé¢rn pmet @ariaon, or other assistance req

rel ocation process.

Provide Relocation Assistance
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Rel ocation assistance for eligible households inclu
advisory and support services; identification of <co
rei mbursement of moving expdedesde sc o satnsd opfa yrmneemttisn g oar
repl acement housing.

Coll ect Documentati on
RLHAP must maintain documentation of compliance wit
Mi ni mi ze Displacement :

The RLHAP seeks to minimize displacement of persons
due to foll owing:

A The Program targets voluntarho meawn eri $ alnifvaeimgngisnt s

tage acquisition of rental units t o palsisdvwlteenant

houses. These program applicants are not consider
not eligible for relocation expenses unless offer
A The Program is acquiring property only through vo
A The Program is not acquiring businesses.
A Rent al properties, whether single family of multi
Consistent with the goals and objectives of activit
following steps to minimize the direct and indirect
A
A

S
Provide training to staff to help homeowners and
help them remain in their neighborhood where need

V) WHAT I S A TENANTPURCPR STBISE RP ?

For the purposthlkernd &L t hree criteria which may be
relationship exists:

5. There must be a | ease in place between the tenant

6. There must be a rent rol | and/ or cancell ed checks
business relationship.

7. There must be evidence of rent al i ncome from t he
documentati on.

Il n addition, t here can be no | aws, regul ations, or
applicants from renting to tenants. For exampl e, i n
family homes.

I f the tenancy is | egal in the |l ocal jurisdiction a
renting from the applicant may be considered to be
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vii APPLI CANTS WHO HAVE POTENTI ALLY QUALI F

Applicants must disclose if they have a tenant at t
time of the declared disaster event who was displac
where URA might apply to tenants in this program:

A Applicants who own single family homes renting a
tenants, or

A Applicants who own and reside in a duplex and pre
tenant who was displaced as a result of the decl a

Accordi nngaitvoert,he enants displaced previously are nol

be identified and provided with informational servi
I f a tenant is disclosed and meets the qualifying s
Manager wil |l identify the Appli TheatCase URAnadéngi Ph e
wor k with the RLHAP URA Coordinator to;
A Verify URA qualification and eligibility
- Devoepp a Temporary Relocation Pl an;
a.RLHAP and the applicant will gather househol d
payments, etc. (Occupancy Record)
b.RLHAP and the applicant wil/ determine the inc

occupant s.

c. RLHAP and the applicant wil!/l determine when th
d . RLHAP and the applicant will work with the dis
repl acement uni t i s |l ocated, and how tenants w

- Ilnitiate a Site Survey and Tenant I nterview

- Provide Relocation Notices (Tenant RLA Brochur e,
Di spl aced)

a.Tell tenants not to move now and inform them t
tenants that i f they move before they receive
may be ineligible to receive relocation assist

b.Tell tenants they must continue to comply with

c.lnform tenant s, APur-Blu7a,ntaltioe rPau bl dtc ILawf Wlolsy, |
States are not for relocation assistance, unl e
extremely unusual hardship to Allgqumaéidsgmnngseaselo
rel ocation assistance wil/l be required to cert
national, or an alien | awfully prlels7e ntd oiens tnhoet

apply to benefits under Section 104(d).
d.Describe relocation assistancedaeyl iNgoithiiclei ttyo avmd

- Payment for moving expense; and replacement hous

- DeveRepocation Costs/ Budget

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 13



a.Conduct assessment of ot her available units in

if rents and wutilities wildl affect RAP budget
b.Esti mate tenant service needosnsechi @an,stcabdege]
connection, and any other reasonabl e costs.

c.Estimate moving costs.
d.Provide claim forms for moving and relocation

- Provide Relocation Advisory Services

XIILADMI NI STRATI VE RE QUA LRLE ME N
SOLUTI ONS)

Admini strative records, kept in electronic format,

CDB®R funded RLHP. They include the following

A Personnel files;

A Property management files;

A Gener al Program fil esgr &l e srbesceil paitiebnntgd st,0 otrh ec osnutbr a
to the granmteecd ,pitemd <wwWh eement , Program policies a
grantee and reports, et c. ; and,

A Legal files: Articles of incorporation, bylaws of
and other agreements.

A Financi al records: These include the chart of acc
accounting journals and | edgers, source document a
checks, etc.), procurement filesaudankfatesunetce

A Project/applicant files: These files document the
individual beneficiaries, property owners, and/ or

Records are maintained to document compliance with

| ocal regulations and to facilitate an audit review

24 CFR 570.506 and 24 CFR 570. 490, as amended by th
requir ePmeomptesr records management ensures that:

A The state complies with all requirements concerni
under Feder al and state regul ations;

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 13



A The state has the records it needs to support and
meet accountability requirements and community ex

A These records are managed efficiently and can be
required; and

A These records aekfetbredl psasopbtssible and when n
di sposed of in a timely and efficient manner base
Schedules and HUD Handbook 2228. 2.

The Program must maintain electronic files for each

contain at a minimum the following information:

A Verification of Program eligibility

A Determination of the national objective met

A Award calculation

A Duplication of benefits

A Grant Recapture document s

A Environmental clearance

A Grant agreement documents

A Monitoring QA/ QC

A Appeals, if applicable

A Final DeterminaudonwastAntiand abuse check, if app
the applicant

A Correspondence from the Program

All files containing personally identifiable informn

protect PII, files should be given a unique identif

Al l records wil/l be mai nRialiense darien saenc uerl eedc ttroo ne ncs uf roer

applicant P11 |l ocated within the files. El ectronic

el ectronic folders. The vendor will backup files on

include applicant Program identification numbers or

identifiers such as social security number, etc.
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ThProgwadns udrheéc dreedrssed r d hipradvteynd whswihdd utse d
veriinmffyor patoivibgteneep pl iRraongts. a mwiddvitdappl i canti ndroaovada dr
a ndhteh ipradvteyr iifnifeodr mat i on.

I n addition to verifyi mpgotvhaealcdoyr £2aygofam rmafopd mataind
t he accuracy of information provided by its vendors
contractors are required to complete a vendor backg
i nf or mattiionrg rtewl t he contractor and/or its kBRU@Per sor
procedures include, but are not I imited to: revi ewi
information (such as State ofn Ldowduwmemtas )t,a xc dn ckuwcst ia
research, and obtaining information available from
i nvestigative findi ngbsRUanrhda sa uedsitta brl e pschretds )r.e gwu@ar ¢ h
with othelosahtgowuednment agencies who are contract
relating to storm recovery efforts in order to be o
and abuse

) FAI R HOUSI NG/ ClI VI L RI GHTS

The Fair Housing Act wreqguipientsl,| agddomntreeeved wlper s
with HUD financial assistance to certify that no pe
benefit of, or subjegtbdusondi pcogmamabiroacithvahy b
color, creed, religion, familial statwus, national o
marital sDRUusomPCDes with and enforcefithe ICioflt
Housing and Community Devel opment Act and the Fair

i) ANTFRAUD, WASTE, AND ABUSE

HUD requires that specific policies are developed t
DRU has established procedures for verifying the ac
applicants, v-epdops e RUD ssHABatuid, Waste and Abuse (A
designed to identifyetdtesanépassiues andinfskmation p

may be indicative of fr-aRdjwWwastnseurantdhabuaecu©O&De
from thveddpastgnd AFWA checks are conducted system

research methodologies and flag identification proc
across relevant sources. FIl ag codes, motathenkedahd
errors.

HUD encourages that complaints regarding rferpoud,edwas
t hrough one of the following met hods:
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https://restore.la.gov/online-report-fraud-form/

APPENDIXA. VERSI ON HI STORY

V1i.0g03/ 2/ |Dr aft Version 1.0 Published for Revi e
Vi.003/ 10/ |Version 1.0 Published
Updated reconstruction fobtupttnandeMH
reflect damage residence footprint ma
V1. 103/ 11/ jany direction from t heberdan sniade rfeod tmpe
constructriegnmniaedaddi ti onal environmen
reconstruction or MHU site prep.
-Revised Applicant Responsibilities t
and outline due diligence process for
vi. 103/ 6/ -Updated Igngua}ge. i n Demographic Crit g
proof of disability.
-Added requirement for insured applicag
document ation provided prior to recei
-Added requirement for at | east 1 c omg
180 days from time of grant agreement
vi. 103/ 2/ .
-Added example award calcul ation tabl ¢
DOB.
vi. 103/ 9/ -Added.f|na.l approveidHbmenewwaerer Céotr imbki
Aut horization Form and Consenowher Ref
-Updated policy with approv.esdB 5MHOW OR eSpN
$120,000. 00 DWMH.
-Added MHU Repair Option for exterior
vVi.204/ 18/ | |MHUO6s |l ess than 10 years old with rep
$18, 000 fwirdsi mahef actured home or | e
for dwulbkeemanufactured homes.
-Added Forti f(ileBdHSRo ocfoisntg al |l owance f or
-Revised Constr ucStli oRe pSatifainéd airndtser i or p
Vi 204/ 22/ standardlIfahln.iNehcustomorcofllonEs<stheerS|o-r p a
be color matched as c¢cl ose as p.&Exsaick!| en
i s not guaranteed
V1i.204/ 27/ |-Added Maxi mum fAowa rSo |-Qathk D&, @0 0

RESTORE
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V1 05/ 20/ -Revi sed SBA Rei mbursement Award Examp
' Rei mbur sement and Repair Award Exampl
-Revised BSBecPiboarCirtitzatiaono clarify th
provided by the homeowner dcrertthdiiredi
V1. 05/ 20/ |homeowner for the phasing process and
process and eligibility revitdwnuasli ng
documentation reqgPunegtad. from t he
-Revised MID parishes to reflect those
V2 . 711 2
! 37 2021 floods to I|ist of di saster event
V2 . 7/ 2322 [-Changed Maxi mum Awar d-3Cafpr ofmo r$ 2S%DI5 Wt,0i0E
-Revised $116 reconstruction price per
V2 . 71 26/ 2|price per squar eApfpeeant@d tdoonsdp laadyd edlp p g D @ E
pricing as of a particular date.
V2 7/26/2‘—Add_ed. S.ubstantlal Damage Letter and S
definitions
Vo2 7/26/2‘-ReV|sed _SePcrtlloor_nltll\/z.atlon C_rlterla t_o
damaged is defined by HWiasst ererNotth ec e
V2 . 7/ 26/ 2|Removed | nt erAisns i botRasnidegy deliUmesr Deve
Revised 504/ ADA | anguage to 1) includ
exterior accommodations and 2) state
V2 . 7/ 26/ 2|made prior to g\Noatnet: eTxheec uPtrioognr.am wi | |
Program cap or the applicantds quotda
scope
V2 . 7/ 27/ 2|Revised updated Solution 1 Constructd.i
Revised S&Gldti lmusi ngSHIhoenhclbvede t he
V2 . 7127/ 2|requirement to provide proof ofpra orredg
cl osing
V2 . 7/ 27/ 2|Added Subrogation Agreement
Vo 8/ 1/ 20 R.emoved ref €rooemsd@sictto on Techniamd rAss
with Case Manager
Revi Redonstruction Standards to add p
V2. 8/ 1/ 20|pricing stphogruaphdomdnmeatr emove Vinyl
add Fiber CeMmEatdBi BI agk)

RESTORE

LOUI SI ANA

HOMEOWNER ASSIBAIN®ENRPROGRAM 14



V2. 8/ 2/ 20 Under Prospective Purchase of MHU, up
program
Updated definition of Mitigation Act.

V2. 8/ 29/ 2|

V2. 8/ 2202|Updated deResiohsonuction in the Defin

V2. 8/ 29/ 2|Updated definition of Second Home in

V2. 8/ 29/ 2|Updated dates of Program funding

V2. 8/ 29/ 2|Updated EIligible Activities

V2. 8/ 29/ 2|Updateftame for Ur gent Need National

Vo 8/ 29/ 2 pdated_to rgference where to | ocate
standar @®&Rahtd

V2. 8/ 29/ 2|Revised Construction Standards sectio
Updated Duplication of Benefits | angu
recent available data fr omMdmmEMA, sttrlad i

V2. 8/ 29/ 21i surer s, and any other sources wwillo
used

V2. 8/ 29/ 2|Updated the Record Retention requirem

Vo 9/ 9/ 20 EdeaFed\the IfRN in the Awa\trd Acknowl e
Amobiledo to Amanufacturedo

V2. 9/ 13/ 2|l ncorporated | HA/ MA (PMA iRol ii ;nyd Aipse ¢ uonpdre

V2. 09/ 28/ |Section V(A)(iv): Removed il asbadg hr ee
alternative documentation due to -2vai
wor ker s.

V2. 09/ 28/ |Section VII (F); VI (A) (v); VI (B) v
appl i.cda&mtrom!| onger wused.

V2. 09/ 28/ |Section VII (F)ii : Added | BHS Fortif
postl osi ng"™
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fortifiedwise.com_courses_fortified-2Dhome-2Dfundamentals&d=DwMFaQ&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=ZUVpodP4U3ErQUBo6iR4pJkNhk-6GfHR3ptRFkqEVA8&m=UncUu6LBKtdp4KDIiGG3nKL90U34eL4kXoIQbAypowVKzCMEx21W74BGJrmW6uGj&s=yh7PrlPfHOIIMFyb8fl9pcm1X_22KhLzNjCWAYE9gGw&e=

V2.009/ 28/ |Section VIChlange)Yd tio) only reqgappkiaapl
for reconstruction grant and demol i ti

V2.009/ 28/ |Secti om) V(Aldlde(d <cl ari fication tha"tpredije
if a reconstruction oro pier and beam

V2.009/ 28/ |Section VII ( G) (a): Adherddrcd drandd ctawe
(225) square feet of aggregat¥®kquasev
ofconcrdetievewhaeyr e aggregateairse nhotl adéed

program approved all ottweni tpori &tee.per s

V2.009/ 28/ |Section VII (G) (1) (p): Addeadgec hamwmidf wé
over the range microwave widrhe nho vgehd g
di sposal . o

V2.009/ 28/ |Append( Ki) C#8: Added <cl ari fi catsiudrmrtiittrud
' i eu of sod aanadrompjeexcttr ae xctoesntsi ons wi | |
del ay s .

V2.009/ 28/ |Append(iB)id iAdd#te3d cl ar i ficatsbal AiDbabf
' I'er ball catch with matching finis

V2.009/ 28/ |Ap nd(@ &) iG ) #8: Added <clarification fn

enerso are to be used

_.,
Q

nw o
- O

V2.009/ 28/ |Append(iB)i&)l:Adtled clarifiloatri onateee&tl
thickaonemps!l i ant with HUD materi al st ang(

V2.009/ 28/ |Append(iB)iG& pA#Hded clarification that
requirement wunless inhibited by walls
compon.ents

V2.009/ 28/ |Append(iB)iG)0Aded cl arification that S
installation requires damaging exi sti
of wor k. Wood trim at shower panel ed

V2.009/ 28/ |Append(i BV)IC7# #AAdDded cl ari fication that
escutchpéanes required at all penetrat.i
wall s hidden.

V2.009/ 28/ |Append(iB)vQ23# Added cl arbdultlag i oot fhradh
with roller bal/l catch with matching
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V2. 09/ 28/ |Append(iEE)vBO0O# Added c | arwhfeircea tpigoianm tt hicagt
def ersrceogteh,e contractor shal/l install
paint & primer in one. Seams, joints,
and smoot h.

V2. 10/ 21/ |-Corrected MHU replacement spanttyynchee
be issued to dealer.

-Revised MHU Repl acement -wAwdaer dt oewaspi ef:gol
award cap for SWMH is $85, 000 regardI

V2. 10/ 21/ |Removed requirement for permits to be
MHUO Section B: Solution 2 Homeowner N

V2. 10/ 25/ |Cl arified MHU Repair AlIl owance; page

V2. 10/ 25/ |Applicant Compliance with Program St g
case consideratheamfelrepatiromand

V2. 10/ 25/ |{Minor |l anguage update to Solution 2 H
clarification.

V2. 10/ 26/ |Property Type EIRegviibsied tsyt rCucittuerre at:y p
29 to include travel trailer with RV

V2. 10/ 26/ |Exceptions to Duplicat-b®&n ofl Benéfeds
requirements for Contractor Fraud and

V2. 11//0802Added footnotes below elemation 2a010l6wv
manu al

V2. 11/ 04/ JSolution 2 MHU Repl acement Process

Clari fi egde liaonngWHalU r e p | a c eemreorvte spr oc
requirement foupalltoMBE haoaokuded
agreement .
Al | owanocre repl acement unit on orig
footprint with a 26 restriction.
Restructured S2 MHU Award | anguag
Reconstruction | anguage
Added | anguage to payment process
payments for install at iionnc/IMEdPe dc oinn
Purchase Agreement, but is part o
V2. 11/ 302 |Removed Grant Execution Documents Seg
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V2.211/7 30/ (Changed | angAwaagred fArcokhmowl edgement Let
Acknowl edgementf oNo tRiefsitcoartei 02n0 2 0 .

Vv2.212/ 2022 |[Modi fied methods of reporting fraud i
review process.

V2.212/ 2022 |[Owner ship section Removed | anguage g
2020 tax roll to Aproperty tax recor
di saster evento to cover ownership fo

V2.212/ 2022 (504 Policy. Removed requirement for
to be completed by a physician and sy

V2. 212/ 2022 pplicant Responsibilities: Added | an
structure during damagbkeasseps mehduwrain
the construction process

V2.201/ 09/ |Added maxi mum sqgquarod f2addt2sal.Ifat. mamt p

V3.002/ 17/ 21 ncredMaedmuwmarA Cap f or3 SFo$dubt0i, DM 01l t o

V3.002/ 17/ 2Updated demol ition | anguwagpe itdee al |l ow
document ati ondfvepridvicauslojnt demotir appht
cannot provide

V3. 002/ 22/ |Corrected footnotes under MHU EIl evat.i
from-Btikck el evation and do not apply

V3.002/ 22/ |Language revision in Prioritization (
requirements for clarification. Sur Vv

V3.002/ 24/ |Added definitiomnokelapplrionatci on: paper
is considered by the Program to be co
with a damage assessor at the damaged
the disaster, compl eted and r emaipm-engd
award esti mate.

vV3.002/ 24/ |Solution 3 Rei mbursement: Added HUD d
assessments by December 31, 2023.

V3. 13/9/ 20|Updatpedgram ddamaegdbBbEMAtIondAssdsestabnce
det er nsitnrewa al I5p 8 ®Oofgr¥eater
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V3. 143/ 9/ 20|Addddanguamplradiong priorittckatihay pbdati
not determine Program eligibility

V3. 13/9/ 20| HUD Mi Majrqr /| SGavteergtoarbyl e r EmowmeBr i oriti
Crit.eri a

V3. 13/9/ 20|Rei mbur sement s: Revised miufl tdampleaep mleica
a rei mbursement payment for repairs,
resulting in a project flip to recons
returned to.the program

v3. 13/9/20|Revised Section VII, F, X i to note th
fidt on the 1| ot, a small er mo d e | wi |
can be made to the plans.

V3. 103/ 20/ |Updated ownership section: Removed re¢
attorney to review and approve ADDH a

vV3.24/3/20|FEMA FI RM Definition added

Vv3.24/ 3/ 20|Cl arified elevation | anguag
with 24 CFR Part 55 wverbiag

(0]

throughg

(9]

V3.305/ 15/ |Updat ram damage threshold to §
reported by FEMA | A

(¢}
o
©
—
o
«

V3. 305/ 15/ |Updated phasing criteria: I ncreased t
received r expected to receive for s
$50, 000.

V4. 010/ 15/ |Speci al Circumstances: Added program
only accessible by water

V4a. 009/ 29/ | Updated survey deadline to August 1,
Updated application deadline to Octob

Vva. 012/ 01/ |Added requirement for MHU Purchase Ag

V4a. 008/ 31/ | Policy change. Mul tiple sections. Po
that are < 20 years old with no fl ood
<$50, 000 SWMH & $78, 000 DWMH.

V4. 009/ 28/ |Language <clarification for Reconstrug
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V4. 009/ 28/ |Language revision for flood insurance
all ow proof of flood insurance prior

Va. 011/ 17/ ]Updated LMI SAFE HOUSI NG | NCENTIVE (
| NCENTI VE ( SHI )

V4a. 011/ 17/ |Revised Section vii to exclude proper

V4. 011/ 17/ ]RemovedloiWVe from Secti on D, Solution 4

V4a. 1104/ 15/ |Structure type: Correction to ineligi
that are occupied as primary residenc

V4. 104/ 15/ |Minor |l anguage clarifications in heir-r

Va. 1304/ 15/ | MHU |l eased | and ownership documentat:.
requirement for Bi |l | of Sale to be no

V4. 104/ 15/ | MHU El evat UpdaT@ds te i nfcorai d . MHU el €
based upon current pricing

V4. 1§04/ 15/ |504 Lift Cap increased from $18, 600 t
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Xli. DI SASTER | MPARGT EBMAP

Hurricane Ilda &

| AT
May 2021 Flood Ny o events
Impacted Parishes N — ) ﬂ--‘--‘._..{? S fme 7 [ wummicane ioa
25 HURRICANE IDA IA IMPACTED: --_;“- _‘:“; " i {\,—j"’ Bl vav 200 FLo0D
Ascension, Assumption, East Baton | .‘—_f“‘|”—”* HURRICANES 104 8

Rouge, East Feliciana, lberia,
Iberville, Jefferson, Lafourche,
Livingston, Orleans, Plaguemines,
Pointe Coupee, St. Bemnard, St.
Charles, St. Helena, St. James, 5t
John the Baptist, S1. Martin, St.
Tammany, Tangipahoa, Terrebonne,
Washington, West Baton Rouge,
West Feliciana

5 MAY 2021 FLOOD IA IMPACTED:

Caleasieu, East Baton Rouge,
Iberville, Ascension, Lafayette

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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Hurricanes
Laura & Delta

Impacted Parishes

| | noEvENTS

HURRICAME LAURA

. T

|
! ‘_._.—i(;

B T

| P HuRRICANE DELTA

HURRICANES
LAURA & DELTA

2 1 HURRICANE LAURA |A IMPACTED:

Acadia, Allen, Beauregard, Caddo,
Calcasieu, Cameron, Grant, Jackson,
Jefferzon Davis, La Salle, Lincoln,
Morehouse, Natchitoches, Ouachita,
Rapides, Sabine, St. Landry, Union,
Vermilion, Vernon, and Winn

) [
o i |

e}

W

rEmiE

oy AL
- 4~3m=l‘rz

1 2 HURRICANE DELTA IA IMPACTED:

Acadia, Allen, Beauregard, Calcasieu,
Cameron, lberia, Jefferson Davis,
Lafayeite, Rapides, St. Landry, SL Martin,
and Vermilion

9 PARISHES WERE IMPACTED TWICE WITHIN -Hf‘?;'fhx-'. '
JUST SIX WEEKS BY BOTH LAURA AND DELTA
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XtWV. APPLI CATI ON FORMS

A Feder al Form 4506C ReqU¥esitsifom TaxO0®faasee)pts
A Applicant Certification and Authorization Form (V.
A Release of I nformatifor -cmotnioradaltt OHH Naemb @ms 1, O
A Communication Designee Form (Version 1, 06/23/22)
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@ENRPROGRAM 15
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FEDERAIORMS506C REQUEST FOR TAX TRANSCRI PT

Form ﬁﬂﬁ_c Department of twe Treasury - Inbémal Revenue Senvice OME Mumber
(September 2020) IVES Request for Transcript of Tax Return 1545-1872
# Do not sign this form unless all spplicable lines have been completad.

» Request may be rejected if the form s incomplete or illegible.
P For more information sbout Form 4506-C, visil www.irs.gov and search IVES.

1a. Name shown on Tax return (i & joinf relum, entar e name shown 1b. First social security number on tax return, individual taxpayer identification

firef) number, o smployer identification number [see instructions)
2a_If & joini redumn. enler SPOUSS’s REme Shown on 18 retum 2b. Second social securily number or individual (Bxpayer identilication numbar
if joint 1ax retuen

3. Cumenl name, address {including apt., room, of suile no.), city, state, and ZIP code (2ee nstrucions)

4. Previous addness shown on the last retum lled i diflerant Inam ling 3 (see inatfuctions)

Ha. WES partidpant name, address, and SOR mailbox 1D

Sb. Customer file rumber (if pplicalie) {sse instuctions)

Caution: This la ranscsipt ks besng sent o the thid party eresed on Line S5a. Ensure that lines 5 through B are completed before signing. (228 insinwelions)

6. Transcript reguested. Enter the tax form numbes here (1040, 1065, 1120, ete.) and check the spprogriate box below. Entar only one tax form number
per reguest
a  Return Transeript, which includes most of the Ene (tems of  tax return a8 fied with the IRS. A tax retum trarseript does not reflect changes O
made 1o the account afler the return is processed. Transaipts are only avadable for the following relums: Form 1040 series, Farm 1065, Foem
1120, Foern 1120-A. Form 1120-H, Form 1120-L, and Form 11205, Return transeripls are avallable for the curment yaar and returns processad
during the prics 3 procasaing years
b, Account Transeripl which cantains infarmation on the nandal status of te account, such 8s payments made on the accaunt, penatty
wrils, and adusirents made by you of the (RS afler the refum was fied. Retum information |s limied o fems such 3s tax Babilly and
eafirated tax payments. Aseount ranscripta are available for most returns

€. Record of Account, which provides the mos! detaded information &s it is a combination of te Retum Transcipt and the Account Transcripl :I
Avadable lar current year and 3 prior Lax years

7. Form W-2, Form 1089 series, Form 1088 series, or Form 5488 series transcripl. The IRS can provide a ranscripl that Includes dala from [hese !_'I
infoarnation returns. State o kcal informaton |5 rol incuded with the Farm W-2 information. The IRS may be able to provide this transcnpl infommation
for up to 10 years. Information for the cumant year is penarally not avallable until the year after it ks fled with the IRS. For exampie. W-2 information for
2016, fhed in 2017, will likely not be evadable from the IRS untl 2008, If you need W-2 formation lor retinement purposes, you should comact the
Socal Security Adminsiration at 1-800-772-1213

Caution: If you need & copy of Form W-2 or Form 1099, you should et contact the payer. To get & copy of the Form W-2 or Form 1098 Med with your return,
you st use Foem 4506 and request & copy of your return, which inchudes all attachmenis.

8 Yealof paflod requested. Enter he ending date of e 1ax year of perod Using Me minlod/yyyy formal (3ee nsfructions)

! ! ! ! ! ! i !
Caution: Do not sign this form uniess all applicable knes have been completed.

Signature of taxpayen(s). | deckare thal | am elther Me Expayes whose nams & shown on line 1a or 2a, of a pergon aulhornzed to obtan the lax nformation
ded. B the request apples to & joint retum, af least one spouss must sign. If signed by a corporate officar, 1 peresnt o more sharehalder, pariner,

mmanaging member, guardian, tax malters partner, exesulor, receiver, adminsiralon, usles, or party ofher fan te taxpayer, | cenlfy that | have Me althanty 1o
execules Foom 4506-C an behalf of the taxpayer. Mote: This fomn must be received by IRS within 120 days of the signatune date

| | Signatery attests that hefshe has resd the atteststion clause nd upon so resding deciares that haishe has the suthority to sign the Form $508-C.
Ses instructions.

Signature (sea nstructions) Crate Phone number of taxpayer on line 1aof 23

PrintiType name

Sign | Tite (¥ ine 12 sbove is & coraration, parnership, estate, o tus)
Here
Spouse's signature Drate
PrintiType name
Catalog Mumber T2627P WIS o Form 4506-C (o-2020)

For Privacy Act and Papsrwork Reduction Act Notice, see page 2.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 15
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. RESTORE
i LOUISIANA

RESTORE

LOUI SI ANA HOMEOVOINERI IPFRGOARIAMON AND AUTHORI ZA°

Account

I D NumbeApplicant Name CoAppl i cangifNapmed

Damaged

Resi dencDamaged ResidencDamaged Resi dengc

Mail ing Address |[Mailing Address |[Mailing Address
Emai | Addr ess POA Name (i f app
1.Under penalty of perjury, 1/ we certify that
accurat e, including my/our eligibility under
a.The residence for which assistance has bee
household members |isted on the applicatio
b.The damage residence for which assistance
household members | isted on the applicatio
di saster event ;

c.l/ we have accurately reported all forms of
older and/ or attest to one or more persons
| ncome.

Applicant I ni tAppgdl i cant | n
2.1/ we teaantithe primary residence adgsduersisng itsh

decl a

3.1/ we ¢
damag

RESTORE L

red diSafstz20lae@etvesited to wit.hin this app

Applicant | ni tAppl i_cant_ I n

ertify adatstahcéoremseioved for the purp
ed residehoeatilwhaveaeskleesn adhicec!|l osed with

OuUul SI ANA HOMEOWNER ASSIRBJOIAIN®ENPROGRAM 15



be considered a duplication of benefit by th

.1l we
di scl
ret ai

my applic

we
i s
S i
e

o0 o

I
t
A
t

1/ we
gover

appl i

m
S
<
©

P> 3- = S@Qco

Applicant I ni tAppdl i cant | n

y that all statements and represe
tand and acknowledge thaProbeaiés
may investigate the accuracy of n
documentation, and that knowingly
|l aw which may, raculoninoimetoge

to or aomr emy/rawrl Hehalrfi miaarad/ dre
gs to enfoircel wadiGm@ang e Alir @@ mie e p
Devel opment shall be entitled t
9
r

- 5 —~ @ ~
n —
S O

®3 0~
CP<ECOovVn 5o

s. Any person who knowingly mak
to do so may be subject to ci
3729

- 5 ~+ 0 Q@

O "< T~ o

S5 O3S O
NnNomw —TomoT L nm - T

@ O

Applicant |1 ni tAppli_cant | n
ze and consent to the Restore LA
o FEMA, SBA or any other governrm
the Restore LA Homeownerc camnsmnsdcttia
on

aut h
0osSin
ned

Q T Q O
- < -
—_. —

Applicant | ni tAppli_cant I n

under stand that the Restore LA Homeowne
i nformation to evaluate my/our eligibil

stance Program and its agents are not ob
r

epresentations in this affidavit.

Applicant | ni tAppl i_cant__I_n

acknowledge and agree that the informat
nrnmeecnoardds i nsur ancet ltdta,i mirecgrwist h t he i
cati on, may be disclosedonhbrathersgofetLt

of Community Devel opment tR odyetaen, miareea ud lpicd/ihte
statements made on this applicati.onl nfamrdmdtoir

(but
Publ i

1 we

not personal i ddret isfuypijreg ti nfoorn mat idorms) |
c Records | aw.

Applicant I ni tAppl i_cant__I_n

certify that | /we am/are willing taldro

communication in a ti mely manner. Il / we un
respond timely may result in denial for assi

1 we
thatr

RESTORE

Applicant | ni tAppl i_cant_ I n

certify that |/ we Baewefi¢goonnedyaldunmrahp
Eteweved orrecheeirveea fatdedri ti onal Duplicati on

LOUI SI ANA HOMEOWNER ASSIBOIAIN@ENPROGRAM 15



Program. After receipt of notice of addition
reduced by such amount as determined by the
di sbursed, I / we acknowl edge t hatc arteipoany noefn tB ea
State is mandatory. I/ we consent into enter.i
State to claim any additional Duplication of

Applicant I ni tApdl i_cant__I_n

l10Homeowner, hereby unconditionally authorizes
empl oyees, agents, and contractors (coll ecti
access and to enter in and onhe Pheppropénty
performing inspections and/ or coOnstastetisd®dFh
for purposes of participating in the Progranm
(ROE) does myptolklriegqgati @an on the part of the
i nspections or undertake construction acti vi
i nspection or ¢ on ster wpeetrifor nmeadt ivwnitginled. hwisl If o
Applicant | ni tAppl i cant | n

111./ we nderrstharbd Ititatt i on or reconstruction me

u
the damagedl fwei wehteagree to vacate the pro
complete the scope of work within the time s

Applicant | ni tAppl i cant | n

12l.n making this certification, | / we as (Homeo
respective assigns, employees, agents, and c

to obtain, share, release, (Homeowsanger daslyl -pubk

personal information contained in or related

and associated premiums, tax and homeowner p

premiums or homeaowihdiersaseoaitaetdi to the proper

Applicant I ni tAppgdl i cant | n
This application wil!/ not be valid unl ess csei gt
applicant/ homeowner named above and will only
applicant named bel ow.

Applicant SignatuDate CoApplicant SignatbDate

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 15
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RELEASE OF | NFORMATI ON AUTHORI ZATI ON FORWM

st t hatouls el pdarwhoofhass applied for disaster

siana Homeo

of Commu

ication per

ol d. Thi s
S, unempl
ditional

and fina
l'y subjec
ree that

e
r
a
ractors and
a
a

ormation to
has no resp
faotrimn may do

s harml es
, judgmen
rin any
ed to any

wner Assistance Pr
nity Development (
sonal and financi al
i nformation include but is not |

oymentcoirmsunfdmoen phegriamirse ana Wor kf
income information. I hereby consent
assigns (collectively the State) to
ncnal udihhgr matyi pni vate or confident.i
t to public disclosurle fbuwntt her naclkns
any party ehdlsdihreg esbwc ha uitmfoarimeatdi am &
the State, that the disclosing party
onsibility or liability for what the
with the informatl oagie@eetthe mol dat h
s from and against all c¢laims, actio
ts, damages,hdienxgp ernesaesso noarb | oet haetrt ocronsetys
way relating to their disclosure. I
ot her governing agency responsible

am, Admi ni ster e
) . I HKhiumtthlee un
[
i

ogr
OCD
i nformation wi
[
g

Programdi ngcl but not l i mited t o, the U. S. Depart men
HUD Office of |

nspector Gener al (Ol G) or the Louisi

Al l -awmer household members over the age of 18 are

I nformation Authorization Form as part of the Resto
applicati ofnhpsoaesbBorization is not revocable excep
| aw.

I f the application, authorization to release informn
representative through a power of attorney or court
order must be provided.

Household Member Household Megmlaewmre Dat e
Printed

Rest orlAec cLoAunt |

RESTORE

LOUI SI ANA

D# Damaged Residence Addres
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RESTORE
COMMUNICATION
LOUISIANA DESIGNEE

Applicants to the Restore Louisiana Homeownar Assistance Program (RLHAPY can designate a third party to ocbtain
infarmaticn about thesr program application. This third party s known 3= the Communlcation Designee and they will be
authorized to make \nguiries of the applicant’s Pragram status either in person, via the phone, email, and/or mail. The person
designated as the Comemunication Designae Is not authorized to make any decisions or sign the Grant Agreement cr any
other documents or Affidavits on behalf of the applicant unless they also hold a valid Power of Attomey. You may designate
an individual or & reprezentative at an agency as your Communication Designee. Each applicant must sign an individual
communication designes form o aflow the program to release information to the appointed person

| hereby certify and affirm that I, am the applicant homeowner of

the property listed below. | do hereby authorize to be my Communication

Ciesignes in connection with the Restore Louisiana Homeowner Assistance Program Account 1D number listed below. In
addition to providing the Account 1D, the following code word will be used to ensure the identity of the Communication

Desigres: . This Communication Designee assignment will be valid until

but in no instance, shall be longer than one yvear from the date of my signature below.

APPLICANT IMNFD

DAY TIME PHOMNE MUMBER:
FROPERTY ADDRESS;
RESTORE LOWSIANA HOMEQWHMER ASSISTANCE PROGRAM ACCOLUNT ID NUMBER

COMMUNICATION DEEIGHNEE INFQ

M ME
ADDRESS:
DAYTIME PHOME NUMBER: EMAIL:
Signed _ day of
APPLICANT SIGNATURE APPLICANT PRINTED NAME —— . 20
Signad _ day aof
CO-APPLICAMT SIGMNATURE CO-APPLICANT PRINTED MAME I L 0
- - - - Signad _ day of
COMMUNICATION DESIGMEE COMMUNICATION DESIGHEE [ , 20
SIGMNATURE PRINTED MAME

Version 1.0 | Last updated June 23, 2022

Tha Restore Louisisna Homeowner Assistance Program is administered
b the Louisiana Office of Communrnity Development and funded by the
UE. Dept. of Housing and Urban Development

Bl Y  ®oeec735.2000 (@ RestoreLaGov

RESTORE
LOUISIANA

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 15
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XV.CONSTRUCTI ON STANDARDS

Ver si orSelpdteanher2 02@

The purpose of this document is to out IdiTu& exg b | rel e
Solution 1 ReconStamdarn dngwPaloijtextist ems artehehehdéral l
type items. When a conflict between materi al and in
more stringent sPaondaant mhaklti appbyandards are | oca
Expectations, Items, and activities expected to be
reconstruction multiplier are detailed bel ow.
13General Conditions and expectations:
l14Contractor shall carry Workers Compensation insur

i nsurance, in the amount contractually specified,
15Contractor shal/l achieve, and provide certificati

compliance, and documentation of Green Building S

herein is understood to be includedReheoerderst bed

- https:// www. energystar.gov/

- https://fortifiedhome.org/

- httwww/ hudexchange.inf ol res tep-@red-iBubi8l4adhgrugkd a rsct &
16Sales tax is included within the reconstruction m
l17Material standards shall conform to HUD requireme

is greater.

18Contractor shall mai ntain photographic record of
necessary to achieve any certifications

19Compl ete mobilization and demobilization from the
equi pment .

20Contractor will provide temporary power, water, a
temporary power pole, service for temporary water
removal, and al/l associated charges for same.

21Contractor is responsible for security of site an
and the |ike. The Program is not responsible for

aforementioned events.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 15


https://www.hud.gov/program_offices/administration/hudclips/bulletins/umbs

22A1 | materials must be in new and unused conditi on
not all owabl e.

23A1 1| manufacturer installation instructions shal/l
used must be as per manufacturer instructions.
24A11 speci ficatio sheets and associated warranty
hardware, etc.) wil!l be placed into a binder and
Final l nspection.

25Fini shes sha be selected by the applicant befor
f

1
may not deviate rom the scope of work without pr
from the Program first aencdt itohne nd o chuemeanptp(lsi)c anmuts.t Tbhe
system of record.
26A1 1l wor k wil| be performed in a professional and
manufacturer requirements. Seams, joints, miters,
gaps, chips, etc. -avesnandmxmbthobswabhel e Tbemof the s
type. Example: White receptacles with white cover
27Remstructed howmenskeatledbéeéorexisting waste, water,

SI'TE PREPARATI ON, FOUNDATI ON & FLATWORK,

1.Site preparation isequbpmantuderdaagsaondanet operat
backfil] donr achismres, wehtear e dethembti bhohsofegheredj st
foundat. ns, abandoned subsurface utilities benea

0
damaged structures on the property that must be r
I

must include timely debris remebal sandelgagal ediss p
includes demolition and pr ebpaesre dd ipsapionsta |a nodf/ ohro naessb e
adherence to al/l EPA and LA DEQ regulations. Not e:

per manent featur edr iswewayas amud vwealtksways caused by
and/ or construction vehicles.

2.Tr ee, tree | i mb, and/ or brush trimming and remova
being reconstructed in a location substantially d
contractor wil/ remove antdd o26tirn mditarmetseransgdd oh tbl
constructed.

3.Crushed concrete or | imestone should be used for
jurisdiction, up to 750 square feeandhlfke@imnf orced
dri vewemy nt entrance only. *See Driveway Considerat
scenari os.

4 Foundation el ements to be driven timber piles as
by Prime Contractor Engineered site specific foun
contiguous footings is wildwadbgmsestbut may not be i

5.Homes shall be built elevated in all/l zones unl ess
Associati on, or the I|ike, and shal/l be built to t

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



foot height above base flood elevation, or as req
prohibited, the contractor shall submit a copy of
covenants, along with proposetl sewpewchBhgeati 6ps
three (3) feet wildl be funded based on approved P

6. Foundation shall be constructed so as to have a m
bet weemottthem of taedfilbergjousdsor. foundation el er

7.Grading under home shall be crowned and smooth su

8. Three (3) feet of sod shall be installed around p
rofc,ontractor mays esaunblsetsist uatleu nintuhno gaudtdtiefrissmal i co st
unavailable. Project extensions will not be given

ROOFI NGFRAMI NG, I NSULATI ON, AND EXTERI OR

1.Fl oor , wal | , and roof framing elements to include
framing straps, and any other el ements necessary

2. Wal |, roof, and floor sheathing shal/l be as per p

3.Roof sheathing, framing, and covering shall confo
St andRarradgr ess must be inspected and photographed ¢
within this standard.

4. Il nsulation, to include air sealing, shall be inst
ceilings, R19 for flooring, or as per plan, which
manufacturer approved met hods.

5.1i0 foam board sheathing shall be installed with w
Star requirements.

6.Siding and associated trimcemements shal/l be pain

7.Porches, steps and |l andings for every entry door
concrete pad no | ess than three feet in |l ength an
components shall be treated | umlséral wi tclonwatsear ode
treated spindles and pressure treated formed hand

8.For elevations |l ess than six (6) feet, vinyl l att
peri meter of the home completely covering the cra
Treated | umber framingctomssspgporft at h o pl atntdi ot 4 loan
el ements a mini muntLaotft iecvee rsyh aflolurb ef eientst al | ed. vert.i
Single lattice strip shallEbevansonsl edeabeprbhac
have |1 06 plywood installed, encasing the insulatior
and sill s.

9. Framed soffit with vinyl or metal soffit/fascia m

10A1'l windoviEsnnemwyd Gd&lre hung vinyl i mprac tEmersg st Sitnd |
single hung windows will be all owable i f unable t

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



wi || be required demonstrating manthfuancgt uwwriinndg wasn d /
Screens are required on all windows.
11Vinyl shutter panels shalll He cii mggt eell leevda t d to nvgi. n dSchw
beut to fit.
DOORS
1.Doors shalalnebe sgiyx e, interior and exterior door s
of the same finish. Exterior door deadbolts and h
2.Doors shall open towards the nearest perpendicul a
Exterior doors shalll open to the interior, out swi
3.Pocket doors, if required, shall have |l ocking mec

4 . Pu-dbwn

attic access doors are to be trimmed with

are to be painted.

FI NI SHE S

1.Door casing shall b,e wW2i nidoo wasn dwiplali nrte cgeriavdee st oo | an
is allowabl e.

2. Baseboards shall be 2 16 and paint grade

3.Doors shall be a miniimulm coef a3s2 ot hwe dnei nfiomu mMgwei dt h f

4.Shoe molding/ quarter round shall be 120

5.Hard trim edges (e.g. window stool/sill) shall be

6.l nterior and exterior paint will be standard fl at
contr-macawirded cool or warm palettes.

7.Paintable surfaces such as siding, walls, ceiling
and two coats of finish paint, as per manufacture
contractor shall instalflF onepaoat &f peimekeer i ni one
miters, edges, etc. shall be caul ked and smoot h.

8.Cabinet s
appropr.i

9. Kitchen
sides.
10Ki tchen
11Vinyl s h
padding
all owahbl

an

throughout shall be prefinished and scre
ate fasteners.

count efresr mehda | Il a hien ptoestwi t h 40 i ntegral b ac
sinks-bakalnl shaihndelslse st eel with metal bod
eet/ plank flooring shall be installed at

or vinyl sheet/plank flooring for dry | oc
e. FIl oor transitigusredstabée ADAocompt ean

d t hicookmpdssant with HUD material standards.

RESTORE LOUI
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12Bat hroom vanities shal/l be cultured mar burel evs & h i

inhibited by walls or other permanently affixed ¢
13Bat hroom vanity | ight fixtures shal/l be installed
l14Bat hroom mirrors shall be minimum of four (4) squ
el ement s.
15Bat hrooms shall include one (1) hand towel hol der
hol der. Ful/l bat hrooms shall also include shower
16Toi l ets shalll be of the el ongated bowl style.
be built with solid blocking i

17A1 1| bat hrooms wi |
i

I
not the Program s perfo

=

mi ng any other reasonabl

18Rl umbing fixtures shall e metal Dbodied, plastic

o T

19Tub/ Shower val vehsansdh aldl. e single

20T ub, shower, or combinaitiecre vconhssnsiesablonhbhetal | amneé
damaging existing finishes not included within th
is not all owabl e.

21Bat hroom finishes such as faucet, tub spout, show
paper hol der shall mat c h.

22Bedr oo m, hal |, and | aundrcoo atl eocs edtse eslh awil r eéh aovre anier
wooden or met al rod. Pantry c¢closets shall have mi

APPLI ANCES

1.A11 applidnedesgi mkeet ENERGY STAR certification an
appliance suite will be offered in the Applicantdo

2. Refri gieQuatladrt y: Energy Star, Standard grade, 18 to
shelves. Door swing should be away from main kitc

3.El ectric RaQueel i/t yOvedht andard grade, 4 burners, por
cl ock, oven ti mer.

4. O0ver Range MicrowaveQuwaIn#ttt athodoadr dC ogmmbaod e, wal | mount
c.f., 950 watts, auto defrospeedu2®m@ abFM, veMiantcirmg C:
vented to the exterior.

5.Di shwaQuat ity: Energy Star, Two wash |l evel s, nor m
water saver, mechani cal control s, and cool & hot

6 . Wash-e&Quality: Energy Star, Standard grade, top | oa
7.Dry-&Quality: Energy Star, Standard grade, 3.4 CF,

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



MECHANI CAL, ELECTRI CAL, AND PLUMBI NG SYS

1

')> 3'om.:(> m'c.—| o~ =

.The complaenpe e2®xtrical system/ service and distrib

requirements and plan specifications.

A - minimum of three (3) exterior outlets that are
exterior doors). All wet | ocations shal/l have the
shall be installed at each entrance.
.Harwdi red smoke detectors, as required by applicabl
smoke and carbon monoxide detectors arien retqulig ed
carbon monoxide detectors are not all owabl e.
.Light fixtures shall bLeE Do fb utl hbe( sL)E D utnyl pees so ro tchoenrtwaiis
pl ans.
.Unl ess otherwise specified in thM&8oprcedgramgplfams, w
shall be installed in bedrooms and | iving rooms.
nstalled in in hallways/closets/front porches. 4
ear porchegsht dabrwl banld HVLs shalllndbandescant ed i n
ul bs/ fixtures are not all owabl e.
he HVAC system wil|l be Energy Star certified wit
er municipal height requirements or to the finis
ir handl ewvwawvehaadf bvetr eEkowrpoped to the
PEX plumbing system shal/l be install ed, -pcroonopfl et
pigot-gal AohOwater heater shalll be installed with
l umbing fixtures shall bkeatisnssthalllle b et lcrogyegehr o watn.d
ounted to fixed blocking.
ccetsos el evated components shall be provided as re

504/ AIDIAEMS | NCLUDED WI THI N RECONSTRUCTI Ol
SELECTED BY APPLI CANT I NCLUDE ANY OR ALL
FOLLOWI NG:

1

o o A W N

.Al'l ADA and 504 requirements shall be identified .

Contractor should be aware that ADA accommodati on:
if a request for accommodation is approved by the
provided.

.Ramp to front entrance up to three (3) feet in he
.Grab bars for shower and/ or toil et ar ea.
.Rol | i n shower.

.Shower bench.

.Shower wand.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



.ADA compliant elongated toilet.

.Handicap accessible vanity with plumbing componen
against contact.

.Applicable accessibility codes also apply to the
height, door widths.

The f ol circumstances and associ a
all owab to the established reconstruc

UNDERGROUND ELECTRI CAL FOR NEW CONSTRUCT

.Wherel ocation or replacement of the underground e

existing electrical service or direct burial wire
without the need for Exceptions Panel approval

- As longf alsl avwirenlg t i ons are met:

A Statement from building inspector or municipal
A May have the | owest of three appropriately sco

A Photographic evidencemplfi ahe ea&istc@gomodirect
provided with the change order
A Photographic evidence of the final buried cond

UNDERGROUMNLDUMBI NG FOR NEW CONSTRUCTI ON

2. Where relocation or replacement of the undergroun

requduoedt o exi stumgerdyvine@esauimeesmd| e, a change order
without the need for Exceptions Panel approval
- As | onpgfeamlsl owi ng conditions are met:
A Statement from bunulndicr @ ailngpyedtnar carti ng such
A May have the |l owest of three appropriately sco
A Photographic evidence of the existing unservic
the change order
A Photographience odfurike fimals shall be provided

DRI VEWAUNSI DERATI ONS

1. Regarding existing concrete driveways: the contra

driveway as a resul:t of construction activities,
concrete driveway. The contfroacttdire wielpll acetmemd w©d m
driveway due to damage caused by such activities
from, Program management .

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



2. Regardin
the cont
gravel d
defi ci
defi ci

g gravel driveways: Unl ess readily appare
i nuation of construction, the contractor

ri veway for the pompoed¢atefd petfioi mieg.c&
ncies exist, they should be documented suc

crete or |l i mestone should be used for
iction. I f peohebohetdrbygtibe pUlFowdncei

n
the ju [
tion square f oatonmulathiep Iniogr |alslsowsh afnorl 2
e
|

recons
or a d |l ane not |l ess than 20 feet .in width,

Docume ion of the ordinance shall be required

drivewagaWkeénatrnecl udetdhevi d hii we waayn da | sl baMaln creot be i
wit hdse tchal uhat hetnheey gjnutr i sdi cti on al | oows, fiofr nmaogtgr
all otwbd, t ot al driveway required wild!l ex,tbed t he 7
foll owing guidance shal/l be used:

e
e

3.Crushed
r
t
o]
n

—- - = —

- Gener al

A Aggregate shall be crushed concrete or | imesto
weight of typical wvehicles. Loose gravel or sa
Aggregate driveways shall generally be 12 feet
Change orders submitted must include associate
di mensions requested, and photographic evidenc
6Splanted style driveways are not all owabl e.
Driveways required to extend beyond the home s
Tot al driveway considerations exceeding $4,500
approval
Total driveway considerations not exceeding $4
the difference in cost.

o oo o Do To

4 . DriveWatyBout 504 Considerations
- No change orderamd Itlheé er enpeleadeeadment wi | | be commu

A Example 1: The project requires a 100 foot dri
$2,000.00. The difference of $2,500.00 shall b
cap of $4,500.00 was not met or exceeded.

A Example 2: The project rTehgeuiarsesso cai a3tOe0d fcooostt dirsi
$6, 000h60di fference of $1,500. m@nsahamenbeappbwm
as the reconstruction cap of $4,500.00 was exc

5.Dri veWatt®h4 Consideration

- I f Appéicant has mobility issues as described by
pad, sidewalk to the ramp or concrete access to
installed aggregate, not to exceed $4,500.00 in

- Theonccrete parking pad shall be either of the tw
being selected unless prohibited by setbacks or

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



A Standard vehicle minimum of 9 feet in width an
set at an amount of $1,700.00.

A Lift equipped van/vehicle mini mumwbfhlanfaestl!l e
feet wide set at an amount of $2,100.00.

- Remaining aggregate driveway shall be requested
A Example 1: The project requires a 100 foot dri
The associated cost for aggregate installation
$3,700h60di fference of $800.00 shall be submit

of $4,500.00 was not exceeded.

A Example 2: The project requires a 300 foot dri
The associatet £2®)t +# s$ 1,300 WD d=i fRTe rBEBQc2ZO® . 00
shall be submitted for upper management approv
was exceeded.

6. Dri veWiatyks Municipal Ordinance | ssues
- 1I'f a jurisdiction, municipality, or other regul g
such that the above guidance may not generally &

is appl i calbcloen sttar ubcetpiboinr apnrdoj ect s :

A The mandated ordinance must accompany the chan

inclusion into standards.
A Additional driveway costs shall be such that t
all owabl e cost by either ordinance or Program
A Tot al reconstruction project driveway consider

uppmanagement approval

) ASBESTOS

Asbestos abatement must be performed in accordance
As b e satboast ement wi | | be performed on all homes where
following is to allow asbestos to be approved via t
l1.Foany home where asbestos abatement is required, :

presence of asbestos.

2.Upon the verification of the presence of asbestos

t he Program approved | ine items to cover the cost
needed for abatement. Themhiasula nhgi danidt edm sipno sXad c tliir
variable Iine item. I nvoices shal/l be provided to
|l ocation of the home to the nearest qualified dis

3. Anghange order submitted should be accompanied by
and the completed Asbestos Abatement Checklist Do
provided in the change order submission:

- Asbestemss resul ts

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



A For pSbpertainesasbestos test and/or test results

home built after 1929 and prior to 1990 is kno
Transite siding). A picture of the siding must
conditions remain applicable.
- Photos of the materi al in question in all | ocat.i
- Asbestos Abatement Checklist Document to incl ude

A SF of asbestos removed (rough sketch showing t

compared to tglemeXadteidmaltaenage assessment sketch
A Verification ofPerswnmdnyrsedtesctdfve Equi pment (F
A Verification of how many containers (bags) are

4 Af taessrb e atbmae ement has been performed, a copy of 't he
Ssubmiattteadched to the completed Asbestos Abatement
- Copy of the completed Haul Ticket to Type |11 du

A What material and quantity (i.e. cubic yards a
A Haul ed f rtoemheher e

A Date the haul was made

A A Type | Iflacdilsiptoysahlas accepted the waste.

i) UNI VERSAL CONSTRUCTI ON SPECI FI CATI ONS

The purpose of this section is to outline al/l rel ev
Construction Projects. This section is applicable t
scope of work is derivedi maobem Xaemidatieni mindnt den Xl
standards, the more stringent standard will apply.
Ootffehel f O type items. Program material standards art

iii) GENERAL REQUI REMENTS

1. Workers Compensation and Liability I nsurance.

2.Builders Risk Insurance.

3.Compl ete mobilization and demobilization from ass

4 .Site interior and exterior shal/l be neat and orde

5.A1 1 materials shall be properly protected from we

6.AI I materials must be new and unused.

7.Al'l manufacturer guidelines and installation inst

8.All specification sheets fhapdgWwaamnacestcmptwimieneé
and given to the Applicant no | ater than at the t

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16


https://www.hud.gov/program_offices/administration/hudclips/bulletins/umbs

9. Pl umbing fixtures shall be met al bodi ed. Pl astic

10El ectrical trim out shall be uniform in color.

11Trim joints shal/l be mitered.

12A1'1l framing wil be #2 Yell ow Pine.

13l.t ems and/ or components being replaced in their e
the reconstruction standards for the correspondin

14Roofing shall conform to the Haorttihfei eedv eRao ft hmaitnirne
t heof sheat hi nogidiesw rceogusjarneddc mueth be photographed a
Details can be found at https://fortifiedhome. org

- ConstrRegguiomement s

A 7/16 in. minimum roof deck sheathing and 24 in
solutions provided by a prof esBxiosmtail n g nggh enaetehri
be -maei | ed wisthhan&d nraiifcggnaer 606 on

A lnstall minimum 4060 wide roof deck flashing tap

A lnstall mini mum 38yhbt hettcoundgquiagment, secur
at 60 on center along |l aps and 120 on center i

A Drip edge shall Dbe install ed ovceentuenrd ean daysnieang

A Starter str iapdshesrhianig obre sseeclufr ed with roofing c
eaves amkvieakseed shingles are not all owabl e.

A Asphalt shinglwisnds hraaltle dbeanhdi gihmpact r ated.

A Ridge vent shall be designed for applicabl e wi
required by plans however vented soffits and c
Turbine style vents are not all owabl e

- DocumenRatgubnement s

A The contractor shall pproogdes s hphetvad uvuwait ol iwd &
| andmar ks of the property showing the followin
- Install ati oradofe rteadp emeanrb rsaenlef
- Fastening of underl ayment
- Fastening of drip edge met al over underl ayme
- Application of flashing cement along roof ed
- Installation of starter strips at eaves
15A1 1l windoviEnemwyd&dadmlre hung vinyl i mprac t Emersg st Qtna |
single hung windows wi |l be all owable if unabl e t
wi || be required demonstrating manthfuancgt uwriinndg wasn d /
Screens are required on all windows.
16Smooth transitions shal/l exist from ground surfac

graded up to finished height of driveway.

17A1 |
s hal

i ght xtures wil/l need to be LED or use LED

I fi
I include | amps recommended by Ilight fixture

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 16



3
3
3

BExterior doors shadbhnkeké meyhke,i pauhaeddwbébth hardw
Doors shall open to the interior, outswing door s

9l.nt eri or sl ab doors iwi laln ymatxd hs td xigs tdioroky esd waar oed etno, r
holl ow panel ssxyl e painted with hardware.
Ol.nterior doors opening into room shall open towar
access to the | ight switch.

1A1 | door components wil/l come from the same manuf
2Bif ol d doors wil/l match existingawdelorgenrshbab wpaide
har dwar e.

BRocket doors shall have Dochlliagdmechashasim ibst it
catch with matching finish.

4Dr ywal | wi || be | i nch, mini mum | evel 3 finish, 5
bat hr ooms, ki dchensomadal auwnudg hpsl, u mbdintfkgg / vanities
toilets.

S5Hard trim edges (e.g. window stool/sill) shal/l be
6FEl ooring wil/l be FiHAadeppcavepet samaddpaddi ng i-n bed]
gr adieny | s hfelea dtrpilrmogulg hout the remaining arne asa.r pMus
wo oldo o k tviillmaolk,, viamyl pl an kHofmMeocoomniery imay!l ed lefeled d rpil mo k
in any andFlaololr rroactnesr.i al must be of a type and thi
standBfFder transitions must be ADA compliant as r
7Kitchen cabinets wildl be standard grade, prefinis
8Cabinet shelves shall be installed when cabinets
9Unl ess ot herwise speshéliledhaae¢l opaiaoved oft emsi mer
paint.

OA I | interior paint wild.l be standard white flat fi
colmart ched as close as possible to existinWherod or
paint is deferred, the contractor shal/l i nstal/l o]
Seams, joints, miters, edges, et c. shall be caul k
I1Wiring shall not be | eft unsecured or exposed wit
2Bat hroom vanity light fixtures and/or mirrors sha
BRefrigeralt ampledoaway from the kitchen space.
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C. EXAMPLES OF ACCEPTABLE MATERI AL

Bif ol d Door

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM 17
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Kitchen Cabinets Bat hroom Vanity

Base Board Exterior Col umns

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 17
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Door

Vi n

RESTORE
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y |

Loul

EEm———— l..._._-——a-—-—-—-'—- .

Casing ShoMol di

ng

Shutters Fiber Cementi SPHdamli

SI ANA
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Tile Look Sheet Vinyl Fl oori Bhbeet Vinyl Fl oori n

Vi nPyllaWwkod LWFdokori ng
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Dining Room Light

Dome Lights

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM 17
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Kitchen Sink Light

(I'ncluding screens at op

Note: may be replaced with Single Hung based on ava

Bat hroom Faucet

RESTORE LOUI SI ANA HOMEOWNER ASSIRBOAIN@EBNPROGRAM 17
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(Flooring type in photo is not Program Standard)
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PROGRAM PRITQAIBNG& S

Reconstructi on:

: " | BHISForti fiConcrete : :
Price piéArl I SF Gold Certi Stabilizat,i XAM Pricelist

Solutions* ) Dat e
per SF** Foundation*

LALC8X_ _JUNZ22
$157. 25 $3. 75 $7.00 10. 2% tax rat
6/ 01/ 2@0r2es ent

* | nc |Dwedmd iDiriioPe,h e f oundataimerd ,t du3d,t to Green Buil di
economy/ standard grade-624 €onbkbinedti onRSHBnd20ds, t
** Addi ti onal |l BHS Fortified Gold price per SF for a
*** Addi tional price per SF if concrete stabilizatio
504/ DA owances noProgchmdAd]i owances

*I ngr es ¢

*l ngr ess/
ess Raimg g

Ra mpis4-6 *Li fts
Vertical

*Il nteri or

Structur e
Accommodat

2-4 Vert.

Stick Bui

Manufactu$6, 500 $12,000 $23,00[%$5,500 6/ 01/

Ho me s

*Capped all owance

Not e:Polfdhream will pay the |l esser of the Program cap

50/ ADA el ated scope.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 17
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XVI. GREENKWNNDRESI LI BNTLDI NG
STANDARDGCUMENT S

A Greand ReBuiildnng Standar (e rGuiiadmnl,e Fd/y2s/ 22)
A How Green Buil diinSp uGare : Hel SpGBYD u
A 1 BHS FortCheéeekll Reof(Version 1, 09/ 29/ 22)

A 1 BHS Fortciofniséed uRti on Checkl i st (Version 1, 09/ 29/
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'SOLUTION 1AND 2.
RESTORE

LOUISIANA GREEN AND RESILIENT
BUILDING STANDARDS

The Restore Louisiana Homeowner Assistance Program’s construction activities The Green and Resilient Building Standards
will comply with Green and Resilient Building Standards as described in Federal must be followed in both Solution

Register {(FR) 6326-M-01. The State of Louisiana adopted the ENERGY STAR 1{Program Managed Construction)
Certified Home Standard for homes that were substantially damaged or where and Solution 2 (Homeowner Managed
reconstruction is required. Homes that were not substantially damaged must Reconstruction} projects.

apply the HUD CPD Green and Resilient Building Retrofit checklist to all work
undertaken as a part of the Program. For construction projects completed, under

Applicants must meet the Green and

Resilient Building Standard for:
construction, or under contract prior to the date that assistance is approved

for the project, adherence to the applicable standards to the extent feasible
Is encouraged, but not required. Further, products and appliances replaced as

= All new construction and
reconstruction of residentlal

part of the rehabilitation work must be ENERGY STAR-labeled, WaterSense- buildings

labeled, or Faderal Energy Management Program {FEMP)-designated products = Al new rehabllitation activities of
or appliances. RLHP will include in its construction estimates the necessary substantially damaged residential
materials, products, and labor needed to meet Program-required Green Building bulldings, including changes to
Standards. Adherence to the applicable Green and Resilient Building Standard structural elements such as flooring
will be verified at each construction draw inspection. Should an applicant or systems, columns, or load-bearing
an applicant’s contractor fail to comply with the applicable Green and Resilient Interior or axterior walls.

Building Standards, the work is not eligible for payment under the Pragram.

Solution 1 reconstruction projects automatically adhere to Green and Resilient Building Standards.

The program will ensure that work performed by a Solution 1 contractor, after the date of the damage assessment, complies with the
program's Green and Resilient Building Standards where applicable.

Solution 1 reconstruction plans and specifications will be compliant with EMERGY STAR guidelines.

Adherence to the applicable Green and Resilient Building Standards will be verified at each construction draw. Should an applicant or
an applicant's contractor faill to comply with the applicable Green and Resilient Building Standards, the work will not be eligible for
payment under the program.

For Solution 2 repalr projects, the program will instruct the applicant as to whether the Green Building Retrofit Checklist
(rehabilitation) or EMERGY STAR guidelines (reconstruction} will be reguired for construction activities. The applicant is required to
incorporate one of these energy efficient items within their repair project.

Applicants' Sclution 2 reconstruction plans and specifications must mest EMERGY STAR guidelines and the cost of these measures is
included in the pre-determined program cap for reconstruction cost per square foot.

If during final inspection it is determined that non-energy efficient materials were used in place of prescribed energy efficient line
items, the program will deduct the entire value of the prescribed energy efficient line items from an applicant’s final grant award.
Thus, applicants will not receive funding for any non-energy efficient materials as observed during final inspection.

Version 1.0 | Last updated September 29, 2022

The Restore Louisiana Homeowner Assistance Program is
administered by the Louisiana Office of Community Development
and funded by the LS. Dept. of Housing and Urban Development.

Yy O 8667352001 @ Restore.La.Gov

RESTORE
LOUISIANA

Homeowner Assistance Program
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Saves You Money

Upfront Investment in green building makes properties more valuable, with an average
expected increase in value of 4 percent. Green retrofit projects are generally expected to

pay for themselves in just seven years.

Green buildings reduce day-to-day costs year-over-year. In addition to reducing utility
bills, an energy-efficient home may sawve some costs during construction and will

ultimately provide you with a maore comfortable home.

Keeps You Healthy

The Environmental Protection Agency (EFPA) estimates that indoor air pollution may be
two to five times worse, and sometimes more than 100 times worse, than outdoor air
quality.

Green buildings incorporate healthy ventilation systems and use of non-toxic building

materials.

Helps The Environment

Buildings are positioned to have an enormous impact on the environment and climate
change. At 41 percent of total .S, energy consumption, buildings cut-consume the
industrial (30 percent) and transportation (29 percent) sectors.

Retrofitting one out of every 100 American homes with water-efficient fixtures could avoid
about 80,000 tons of greenhouse gas emissions, which is the equivalent of removing
15,000 cars from the road for one year.

For Solution 2 homeowners, FORTIFIED Roof or FORTIFIED Gold building standards can
be utilized, which reinforce areas of your home that conventional construction may leave
susceptible to damage from high winds or wind-driven rain. For more information, see the

Restore.La.Gov

Version 1.0 | Last updated September 29, 2022

The Restare Louisiana Homeowner Assistance Program is
administered by the Lovisiana Office of Community Development
and funded by the US. Dept. of Housing and Urban Development.

Y O s66.7352001 ) Restore.LaGov
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HOW CAN GREEN
BUILDING HELP YOU?

SAVES YOU MONEY

Upfront investment in green building makes properties more valuable,
with an average expected increase in value of 4 percent. Green retrofit
projects are generally expected to pay for themselves in just seven years.

Green buildings reduce day-to-day costs year-over-year. In addition to
reducing utility bills, an energy-efficient home may save some costs during
construction and will ultimately provide you with a more comfortable home.

KEEPS YOU HEALTHY

The EPA estimates that indoor air pollution may be 2 to 5 times worse, and
sometimes more than 100 times worse, than outdoor air quality.

Green buildings incorporate healthy ventilation systems and use of non-
toxic building materials.

HELPS THE ENVIRONMENT

Buildings are positioned to have an enormous impact on the environment and
climate change. At 41 percent of total U.5. energy consumption, buildings out-
consume the industrial (30 percent) and transportation (29 percent) sectors.

Retrofitting one out of every 100 American homes with water-efficient fixtures
could avoid about 80,000 tons of greenhouse gas emissions, which is the
equivalent of removing 15,000 cars from the road for one year.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM
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o : Complete the checklist below to successfully use your disaster

@EEEEEE@' R ESTO R E recovery award to re-roof your house to the FORTIFIED Roof™

HEEHE standard and get it designated*. FORTIFIED is a beyond-code

ﬂEEEEEEEEEEé I_O U I S IA N A construction method that is proven to increase roof strength
R B and home value, and decrease your insurance costs,

ROOF REPAIR CHECKLIST

For Homeowners and Roofers

Get 3 Bids

It iz a best practice to get at least 3 bids from roofers, but is not required for the Roof Repair program.
Give each roofer the Re-Roofing Checklist - Hurricane, so they understand the necessary steps and
materials to adjust their bid accordingly. Click here or scan the QR code for the checklist.

If your roofer needs additional information, they can go here.

Shop your Insurance

Louisiana HB 451 (2020] made it possible for you to receive a discount on the wind portion of your

home insurance for owning a FORTIFIED Roof. It is recommended to price your options with 2-3 by il
insurance companies to find the price and coverage that works best for you. i Jsu get the ight
CEVIRIE.

ﬁ LOUISIANA
FORTIFIED SMART HOME gglrrﬂgh? E!le

Loamn more ot fortifled.org AMERICA DEVELOPMENT

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM 18
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InEEHEEE.
THEEHEHE
HEHEE
THHEEE 2 siasa:
\HHHEHERRN
‘IddHEAEERE
THAERREEE

'
H

Completa the checklist below to use your disaster recovery

RESTORE  =vwardto rebuild your house to the FORTIFIED Gold™

: standard and get it designated*. FORTIFIED is a beyond-code
LO U I S I)ﬁ. N A construction n?mthod proven to increase a home's strength and
lower insurance costs.

It is a best practice to get at least 3 bids from contractors, but is not required for the Reconstruction
Program. The FORTIFIED Home™ 2020 Standard will help any builder understand the steps and
materials required to bid your FORTIFIED Home. Click here or scan the QR code for the standard.

*Plans should be signed and sealed by a licensed professional engineer registered in Louisiana.

Get 3 Bids

Shop your Insurance

Louiziana HB 451 (2020} made it possible for you to receive a discount on the wind portion of your
home insurance for owning a FORTIFIED Home. It is recermmended to price your options with 2-3
insurance companies to find the price and coverage that works best for you.

FORTIFIED

Learn more at fortified.org

RESTORE
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XVIl. SAMPLE AWARD LETTERS ANI
ACKNOWLEDGEMER®OMRS SOLUTIT®NS

A Award Acknowl edg/emesriltd hLOe3t/ t2e2r)

A Zero Awardelkestitomr 1, 10/ 03/ 22)

A SolutChmande Foorder(Version 1, 09/19/22)

A SolutChhan®e Foorder( Version 1, 09/19/22)

A Solution 1ChDendguec fovdee r( Ver si on 1, 09/ 19/ 22)

A Solution 2Chendguec Fovdeer( Ver si on 1, 09/ 19/ 22)

A Acknowl edgement of( \Gecrospieo nDelf,erinde/n0t3/ 2 2)
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@ENRPROGRAM 18
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AWARBCKNOWL EDGE MERNTTT ER

Based on the information you have provided to the R
Program@DR0Ot he AProgdr20a" pr ARLEBnnection with you
has made a determination on the eligibility of your
award calculation table is availabl e by rcdntcsk.i ng th
I f you have already completed all construction actd.
this |letter outlines how yoamrd fy mmwarl awerrd chalsc wleaetni
your final award deter minatrieomai rl fo ry or@aewdacandset orau catoil airt
Sol utmamu f2a chtonree d epl acemeing award,acknowl edgment | e
your final award has been calculated and your award
determination.

I f youSbhueian 2 repaier Pawgrdm wil | provide technic
selected construction contractor to rawdewhand conf
devel opment of your project plan to complete your r
the allotted dr awfrad Mew astrcreeo nagnldy teitnteonragedv t he enc
scope of work with your repair contractor to detern
have noitnclereched i Ahyhehawgesd.to this award that you
reviewed by the Program if you appeadwyrodir repair e
Acknowl edogpermeort to gramthiehevetrTiwe mersodgriamtwi | | det
requested changes are eligible under the Program ru
modi fications wil/l be refl ectpegd oirn tyo wr angd etxed udri &
notify the Pr odgaryasno fwittthe nd sstiextof ,thhats ywovarwi Inlothé i
adjustment to the award. (See Appeal P rtohci esd ul reetst efro.r)
During construction, your homebuilding contractor n
additional repair or alternative construction pract
t hese i nosntlayncuensf,or es eamayc agrecgiutlitonsn a change order t
your wultimate award, subject to Program review and
meaning an increased award, or they may be negative
your afwiamal ae®sary t o ensure that your home is prope
pays for work that is necessary and reasonabl e with
decrease in the actual cost of your driespbauirrs eonte nrtesc o
reduced to reflect the reducRdad y aurr egraamt oag rceoenrse
for additional requirements.

I f youSbhuemanu?2achomedunit (MHU) repltehccemdrdtotavear d
for eithewi de irngloasbl e wide unit includes all owance
unit, delivery -pfepheameéwmeahani calte electrical and
el evation peaditisf iaoctwbaatnst,i tslael .détdr ains fyeour responsi bil
these costs are included in your purchase agreement
be raeaspbdl e for The Gosam$s Amount i s not based on t he
manuf a chtoumree o r manufactured home unit, or the cost (
Applicantdéds choosing. The Grant Amount is based on
the damaged wunit, purchase and i nst arelc haa nnecva |l ma reu fea

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 18



and plumbing installations, or the cap established
excluding elevation permit and final el evation cert

l i mited to t hemaenluefvaachtouwwree dsapt § oas | issG4/dADA t he Man
ingress/ egress and interior bathroom accommodati ons
repl acement cap and are | imited to the actual cost
| ess

Manuf achaumeed agwrar avs | | be &dadmavged oMHUs t ha2tly aars | elsd,

donot have interiorefbhbroadmaiarmsa gteh atanar e $50s,s0O60Ohan or
singide manufactured home $0d8,1009s doihdd emanefgaal ut ®d

I f your damaged home, reconstructed home or repl ace
Area, any insurable structure on any part of the pr
flood insurance in thg ameuhtul bfi hbarbhessewvablie O6f

by the applicable property insurer, or (ii) the max
Nati onal FIl ood I nsurance Prblge afmyl lori mssnualklee swidll pe
be based upon the Progr ambst hienab ptroatna h Feaxirelocjiuet € totne o s
mai ntain insurance may result in you being ineligihb
Applicant(s) under Solution 1 and Solution 2 agree

t he Damaged Home, whether voluntarily or involuntar

performed under the progsamomhfaisr mee@nbyompseceedssf ul
i nspection.

Applicant(s) under Solution 3 agree that the Damage
made subject to any new |l iens, mortgages or encumbr
sale or transfer of the prdmeéertpf yaw hwitlrlansdreror am
documents evidencing such transfer, notify all tran
mai ntain flood insurance on the property. I n the ev
| i atbd et he Uni ted States for future disaster assista
Evidence that your damaged home is covered by any r
gr aangr eement executi on. Re enam @ ff | ehtomeed duhnointess nours tn epw o
of flood insurance before t ladclafsiamsadl e cilnasrpaetcitoino ns hoefe tt
form describing the coverage from your insurance coO
paid receipt wild.l be sufficiemnt dloivdd nacgseg diiosr st i Bdty
avail able due to the disrepaigulomi ty oaurdeaeclmargaetdi diro nee
insurer at the grant execution. In this case, you n

i nsurance once construction has been completed on y
project.

I f you are required to elevate your home, the | owes
the hidweost 29f feet above the Base Flood El evation (
FIl ood El evatiwon( 2ABFERt aboveothboPmé&l jmirhadiccrABFEN
Solution 1 applicants, the Program will wveriflyf this
you are a Solution 2 or Solution 3 homeoiwomrr , it i s
certifBndapesvi de rtohgernant o t he P

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 18



- 9 0T *"H O "< —
>0 »W oSS coc oI 9 OO0 S

Q o
o O

(72)
Q

Bo< ©
o =

RE

connection with the calculation of your award, P
ur home and have compiled a |Iist of damages that
rr-rei mbursement wunder eSdlout irempad ramud/der &rod udliioqis
n be viewed or downloaded from your online accoun
ese estimates provide the initial basis of your a
nding that have been made available to you by FENMN
rpose of repairing yourl|l hbme, dheseohsnderegefDbp
AiDOBO and must be deducted from your rei mbur seme
rbids the Program from providing a second source
fahdeady made available by FEMA, insurance, &etc.
is letter wild@ expl ain, in more detail, how we <ca
es not change any Program rul es. Program rules <co
verRiegse make sure you review and understand cur
mpl e grant agreement(s) | ocated on restore.l a.gov
ant Executi on, to receive your award.

ur aovalradul ati on wor ksheet consists of seven main
.Program | nfDoersncartiiboens: f actors including your househ
phase, and your solution selection/qualification.

.Esti m&toemg:ains the repair estimate to repair your

rei mbursement estimate that values the repai-rs yo
approved rates.

.Duplicati on Doeft aBelnse fciotnsppensati on you have received
from other sources such as FEMA, SBA, and insuran
your reimbursement estimate and any excess$ maORB. wi
DOB may |l ead to unfunded awards for which you may

your own funds (Solution 2) prior to accessing RL

.Rei mbur sement OCeamoulkatrtriabes how the rei mbursement

calcul at ed.

.Repair CalDeuroatsitam:t es how the repair portion of 'y

.Reconstructi onDeCmad ncsutlraatieosn:how t he reconstruction

calculated, i f applicable.

.Homeowner Res pbenmsoinbsitiriattye:s how t he homeowner respo

award was calculated. The amount shown in this se
either place in escrow (Solwution 1) or spend, prio
|l ess any approved deferred scope, if applicable.
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b) PROGRAM I NFORMATI ON

Area Median I ncome HWMIPuPleircleead aigrecome tabl es for
regions. AMI is the "middle"™ number o¥owheAWMInhcomes
percentage represents how close your income is to y
income | evel is based on AMI percentage as detailed
AMI Percent age ‘Income Classification

80% or bel ow AMI Low to Moderate | ncome

Above 80% and up to 12(Moderate to Middle | ncome
Above 120% AMI Mi ddl e to High | ncome
ApplicantYoRmade:i ti al phase is determined by your st
change based on the information that is verified in
phases can be found in the RLHP Homeowner Manual
Applicant ProgTmims Sloil mué iiomdi cates the solution or s
(Solutions .Ylou hmaoyu gbhe 3e)l i gi bl e for only one solutio
or 2 and 3, depending on your individual circumstan
Solution 1 Program Managed Re hUapboinl ietxaetciuotni o/n Roefc oynosut
for this solution, your repair or reconstruction pr
construction project wildl be initiated. The state w

cone¢trar at 50% and 100% of construction completion,
applicabl e.

I f you have selected Solution 1 and yoarresAicwaorwd fQuanldc
required, you wil!/ need to provide the full amount
scope, i f applicable, in the form of a money order
oi nt ment . Funds musst bee mhodei pagadl domeoReer Dep
rr Account | Doanwyburnohebk. eligible for assistan
a Pregresmentative at your Grame EkxdRuHomeowmpeoi M
ntains additional details about the escrow requir
nt, you may be required to vafcraatnee yfoourr cpornospte
begin. Failuhe moveomptyreguhrement may resul t i

C ©

,
o
o
3
™

lution 2 Homeowner Managed Reblaldiefrithisosol uReéoaon
ntract with your homebuilding contractor directly
pply your selected |icensed and insured contracto
constructi otnhec ofhrtagarcam.t oYour homebuil ding contract o
cessary permits and you are responsible for provi
ogram wit Iwloa ri tsys uppayament t o you and your homebuil di
schedule in your written construction contract and/
guidelines. The contractor 6s informatiroanc tanads aweclolpy
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compl et e
draws mus
| east one
days of e
be
Th
i n

compl e

e Progr

sured h
wor k. You
al |
be perfor
managebtes
' icense.
on i f you

from you
permittin
documenoa
professio

I f you ha

Excess Du
Cal cul at.i
ar ot her

I
e
represent

Sol ut Manu
repl aceme
your repl
maxi mum P
upon whet
Soluti on
Repl aceme
includes
preparat.i
residence
due to re
Soluti on
eqgual to
Benefit.
Eligible
as assess
expenses
Il n most (o

Combinati
separate

RESTORE LOU

project plan detailing how thefpamegeabndwil
t be provided to RLHP prior to grant agree
progress inspectoinor atso beguummenutstt tbaet coopd
xecution of the grant agreement, or your a
ted within 365 days from the execution dat

am wil iImaalalgew yyau tepselrf construction pr oj
omebuilding contractor or registered home
are required to Bauwmihe apmpojog etctwiplllanbe |d

ot tferdamée mend draw schedule prior to grant agreem

med by a licensed professional (i .e. elect
s you are a holder of the necessary I|licens
I f ywmanapheopeut orespdifr work, you must chec
r rscope of work incl uaidhees Pwmrgh atmh antayr & ceugiur &
showing that you confirmed your scope of w
g office determined no permits were requir
from you showing that the work, as applic
nal

ve chosen Solution 2 tol coenepd et @ ypeamd rte ma
plication of Benefits and / or any require
on Table, on eligible repairs to your home
wti s er eddigvied,l el ess any approwedgdafmerred sc
atives will wverify these repairs ./ expendi

PacHome dRepl acemegaot : ar enaamluif gqicdtidumeefdo r

nt, your award wil/l be in an amount equal

acement uni t | whichever i s | ess, and wil|l

rogmamut€ aphtoinroee & e pl ac e M&sn t0 0i0% 2080 G e ndi ng

her you awéedeepl awmiidhbobf athtogiieed pect iUneli ke
2 Homeowner Managed RehabNdnufaadtounredd Recon
ntcdaode moROPnNnconstruction overhead margin

al | cosémowaabooi atkd wwamaged MHU wunit, pur
emns ,t oanedx itsitei ng mechanical, el ectrical and
site. Ad altipt iodf n anle we ansetcsh aonfi ctah e, el ectrical
| ocation to raw | and above the allotted ca
3 ReilmMbyrosuemeret el i gi ble for reimbursement,
t-cheet ePrrmigmeadn cost of the eligible repairs a
Your rei mbursement wild/ be issued to you b
expenses wil|l be based on a standard prici
ed -diutre nign same otni on. Program pricing standa
incurred are eepPcbgdamésbel hgpgbéere ekaerntek
i rcumstances, the eligible reimbursement a
on 11& 3 oaur a2z e& uid:i lizing a combination of

grant agreement must be executed for each
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I n connection with the calculation of your award, P

of your home and have compiled a |ist of damages to
Solutions 1 or 2, as well aempkenhéedsobhhwouhakemal ae
el igible for rei mburYsoeunmecnatn uvnideew aShodl u/'t ioorn ddownl oad

oA i ne account .

I f no work has been completed prior to the Damage A
your Award Calktulgpdbuoocobdptaiéd all repairs on your
Assessment vVvisit, then only a reimbur sementBodsht iamat
rei mbursement estimate and a repair estimate woul d
partially complete with your homebs repairs at the
createsnat recti on estimate for alll homes where ther
the Program to determine whether it is cost reasona
coeff fective to reconstruct the home.

Overhead wil/| be added to both Solution 2 and Solut
cover the inherent costs of obtaining and paying a
passed onto the homeowndkrt o Oye@lr thteiaaln il awdr cad,debut
behalf to the homebuilding contractor. Overhead is
awards

o

Square

ot agléhiosf IHonmee :;r ef |l ect s our estimate of the
home, [

uding carports, garages, .porches, detache

(1)
X T
o

Re
pr
al

co
ho
co
st

be

(7]

q4— oo

SO Qoo
c

cti oirheEgtoitmdt d:i vi ng area square footage i ¢
sqguare foot cost factor, to . wWethaséeshha r
sqguare footage unit rate on the cost of re
n. The Program is not intended t-ousbomensat
e allotted squarnecflwuate driet vrmdtuee ddded hreo | ar
tlod raetbuai modeytoul ehelose to reconstruct your ho
dards an additional per sguare foot allotment w
certified. As noted on the Damage Asseasgumearet ,
wi || be added based on the required demolition

— —+
-

_h
< +~5 5T O Qo0 OO0

_OfDQJUJBD__'O

o
>

ntage of RLIbhHP rkdmage:e percentage equals your
Sstruction estimate, which is multiplied by 100
rryour home versus the cost to reconstruct a n

= = T
® @ @
T O =
® O O
- 3> O

We
rec
det

e the Percentage of RLHP Damage to choose betw
structFom appl madaets who receive both a recons
mi ne which cost estimate to use in the award c

® O C
= 5 W0

A l'f the Percentage of RLHP Damage is |less than 80%
repair estimate for calculating the cost of rehab
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A 1lf the Percentage of RLHP Damage is equal to or m

reconstruction estimate is used to calculate the
You wi ll be required to certify that you have repor
since the initial application. I f you receive addit
you must noti.Ygutwiel Prbgraequired to enter into a s
State to claim any additional DOB up to the grant a

FEMA FREAMA I ndividual Assistance (FEMA |1 A) is the as:
repalires FEMA NEMI S dat abase.lvferyidu edan hprsovinde rdnad ur
demonstrating that the FEMA | A amount provided by t

i ntended to cover structur al | os s, we wi | | use the
payout amount . iTome ydawc yomeorvtiadte must come from FEMA.
Nati onal FIl ood I nsurance RnyggiamufBHRCcCE) proseedsceali
repair of your structure will .be deducted from your

SBAOn June 14, 2019, Hd 6et, dopdaet edNot oFRuplication
Requirements under the Stafford Act for Community D
Recovery Grantees (DRRA), SBA loans, negandleas duaf
never enacted or enacted and never drawn from are n
approved, enacted and drawn from wil!/ not be consid
However, as per your SB#Aeldsarmpraogri eadene rfto,r arhye psraame ¢
subrogated to your SBA | oan and require payment of
SBA. This payment will be sent to SBA on your behal
be shmoown your grant award calculation as a disburse
payment amortized after grant funds ardtappmliienp,0rya
to note that SBA DOB reliefnd®©stobkeed5ab@0e 3wiulnl es s
directed by HUD.

Private |IWeumastcededuct all property or casualty in
settl ement amounts for | oss to. RmweJvdtie gisnduroam cyeo upga
contents or ot her expenses do not count as a DOB, a
awar d.

Ot héruinding received from @trlodr ts®emnmndds esudthads yman
purpose as this grant are considered a DOB

Tot al DuplicatiToe dbtBeEn®lbptscati on of Benefits | in

Rei mbur sement Esti maThi swviltihn é vien dnduwdtesse nyeonutr erst i mat e
determined by the Program, plus the 20% overhead al

Tot al TOh@GB:Tot al Duplication of Benefits applicabl e t
ideducted from your Program eligible reimbursement
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Tot al Eligible Reiimbfowusemenhtl AKdAi di bl e Rei mbur semen
estimate, as determined by the Program, with Overhe

Repair Estimat e: wlihihs Oviemeéreiamdc!| udes your repair est
Program, plus the 20% overhead all owance for Sol ut.i
Solution 1 repair estimate because the overhead is
contractor by the Program.

Total: DDBe t ot al Duplication ofaBepearfstenaplipil s clabhe
deducted from your eligible repair estimate. This a
has been subtracted from your reimbursement award,

Tot al El i gi bl eYoRigp &ilri gAvdred :Repair Award is the repe
if you are Solution 2), as determined by the Progra
subrogation disbursements pending repairepampl atwvaod

ReconstructiormiBstliimaetd:s the total of your |living e
program allotted price per square foot. I f you choo
standandadditi onal per square foot allotment wil!/ b
been certified. As noted on the Damage Assessment,
foot wildl be added based onttruvetmue guiamad fdeamadlaitti ioon
onl y.

Total TOhGB:t ot al Duplication of Benefits applicabl e

Reconstruct iToom sAwar d:he reconstruction estimate, as
l ess the DOB. SBA |l oan subrogation disbursements pe
your total repair award.

D

I f you sel
demonstr at
at grant. e

cted Solution 1 (Program Managed Re
d Duplication of Benefits you wil/|
ecution

habi
be

i
re

X @

I f you selected Solution 2 (HomeownerMManmfagetdu Red ab
Home Replacement), you wil/| not be required to escr
repair your home. You wil/ be required to first spe
repair or replacement MHUaptibuntde receiving Progra
The Program has defined specific repair items-for b
essential for occupancy or habitability under the S
who cannot fulfill theiri beislcirtoyw oobrl ihgoaneioownse ra tr etshpeo n
complete the finishing repairs on their own ti me
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Reference the Scope Deferment Policy section of the

At application you were provided access to the EPA
Your Homed t hathictams b/e/ www.nap a.t

bftilfyou have not already downl oade:
pl ease access the |link above to obtain a copy for vy

The Progr 0s construct itom@raecatnidv iReiseisl ivwinltl Bauanpdiyn gw
described n Fedeex2M0 1Ragmidstaéd GSBRUti on 1 Reconstruc
Gol d Forti iSod ust amd&r ddppl i cants may al so choose tc
Fortified standards and i f chosen flheec treedq uiinr etnmeen tpsr «
pl ambBe State of al mwiopiteenda tthas ENERGY STAR Certi fied
projects thatmtweard ¢ ys dlasnaged or whePeopgeamn®epactiopr
must appUD CPER Green and Retsni ¢ fiient ClBaid K Idii :itg t o al |l
part of t.he Program

am
[
f

Under Construction or Cont r acotr Rroincsrt rtuoc tGroann tp r Box eeccu
under construct i opar,i oorr tuon dtelre cdoantte atchtat assi st ance
adherence to the applicable standards to Fhetbadrtent
products and appliances repl acmeustasbe aBE NEBR@Y ¢hTAIR eh
Wat-8endabel ed, or Feder al Energy-dManggamedt pPpondgcas
appli &RlLdHePs wi l i ni htbudenstruction estimates the neceé
needed tdhRmegt@amui redn&r BResi |l i ent BuiAddiemrge nStea nda rtd
applicabl e GreenswBuill doien gv eStiafnideadr dat each construct
applicant or an applicantés contraamnar Rfe®8iuli i dd hgo mp
St andartdhe work is not eligibl.e for payment under t

Not Under Contract or Constr ucioimem whreiresr wtham Graavret nk
compl eted or begun construction or are not wunder <co
agreement pewseaounpilyn wi th the Retrofit Checklist, as
or the ENERGY STAR Certified Home Standard for reco
has been det eremeiregy tehfafti cnioenncy mae¢ eof alt e wer es asield

efficiaeaneynsl fme rehabilitation projects, the RLHP v
efficiency |line items from an applicantés final gr a
receive fundtiemg rfgor edrfy cn ceonbcsye rnvaetde rdivarlisngasf i nal i ns

reconstruction projects that do not meet the ENERGY
forfeit the entire amount of the grant.

You may accept or appeal your award determination,
further explanation of your award, or indicate your
days of the date of thi rmatgihf iyvoatri e@wm. i Yiceu amay uca .t

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 19


https://www.epa.gov/sites/default/files/2020-04/documents/lead-in-your-home-portrait-color-2020-508.pdf
https://www.epa.gov/sites/default/files/2020-04/documents/lead-in-your-home-portrait-color-2020-508.pdf

wi | | need to call t he RLHP

your account onlin ou
t ke your selections

manager in order

I f you disagree with how the Program has calcul ated

contained or omitted in the rei mbursement or repair
you may appeal the decisilompri¥outmuetxefciulte nygowro uap m
within 60 days of the date of this |letter, whi cheve
Program would positively impact the amount of your
accdorngly and you wil |l have the option to accept an:i
awar d.

I f your appeal is to request an adjustment of the r
appeal process wil/ inckcodstrhetopporevnewyofothe p
contractor and a requestdefomndtdhei Bnagr ameme €on inc
After you have submitted your appeal, the Program n
documentation, if necessary and depending upon your
documentation may include items s,ucdir asorrpreprarnde e
agencies such as FEMA or SBA. You wil/ be notified
and the requested documentation must be submitted w

You may not appeal policies that have been approved
Programbés process for assessundet heheaPuegpédmmaler a
not allowed to appeal the award amo.Fnutrtdirerscepat af c
regulatory requirements [/ .guidelines may not be app
The appeal request can be submitted in one of the f
eGranosu should access the Appeal Form by selecting
Acknowl edgment screen within eGrants. The Request f
Submit buttons. Once you have compl eftoerdn tthoe ffiolrem,a ny
I f you choose to begin the appeal and return | ater

I n Peddowou are unable to file an appeal online, yc
person meeting with your Case manager or choose the
Acknowl edgment screen for a Case Manaygoeur taop pceoanlt ac't

| MPORTAMNT: available supporting documentation must

Regardless of the reason(s) you have filed an appea
must be awafruwel It hfaitl & hriesvi ew may result in positive
status or an increase or decrease inh your previous
are necessary to ensure that your olgomen ol yr omersl ¥ c
that is necessary and reasonable within Program gui
cost of your repair or reconstruction, the grant aw

n

reductio cionn srterpuacitri oonr cost s

I f you have any questions regarding the ApPPZE®IL.proc

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 19



ZERO AWARD LETTER

i+ RESTORE

= LOUISIANA
Based on the information you provided to the Restor
AProgramd or ARLHP), in connection with your applic
your eligibility and y.®WwWerregaktftoainbormoyoant awar
requirements for program el i gi.@ihlei tbyasiywod odi d hn et de¢
outlined bel ow
Pursuant to the fAiThe Robert T. Stafford Disaster As
5121, et seq. ), individuals cannot receive addition
from other sources to talkes.caoe ofectheoied damage aor e
such as NFI P, FEMA, SBA or private insurance and th
potential award fr om it2hOe2 1P rDoigsraasm efrosr. tThhee 2POr200gr am r
doll ar awandvi wuthe calculation by clicking the I
I f you disagree with the calculation, please see th
AAppeal Procedures for Applicantso to review the in
determination
I n connection with the calculation of your potenti a
of your home and compiled a |ist of damages that ha
repair and were potentilae|l r @edgri @mbl ¥ouro et if mantded
downl oaded from y.our online account
These estimates provide the initial basis of your p
sources of funding that have been made available to
the express purpose of repperihgdgoalr hawe.alTdesens
of Benefitso or ADOBO and must be deducted from you
Feder al |l aw forbids the Program from providing a se
repairepaspobsnds already made available by FEMA, in
On June 14, 2019, ®&se6@et, dopdateNot o FRuplication of
Under the Stafford Act for Community Development BI
(DRRA), SBA |l oans, regardl es sappfr ovre da fhpulti mmeenvteds eAMlc
and never drawn from are not considered a DOB. SBA
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from wil.| not be considered a DOB if the applicants
|l oan agreement, any proceeds provided for the same
| oan and require payment ofy ftuon dose frnoard es aiod ScBoAmp [Tehti e
sent to SBA on your behalf and applied to your SBA
your grant award calculation as a disbursement of vy
payment amortized after grant funds ardtapgpmsliiep,0rya
to note that SBA DOB will not be deducted from your
This |letter wildl expl ain, in more detail, how we <ca
this | etter does not change any programido2les. Prog
Homeowner ManualPaeasgomakei sgre you review and und
policies along with the sampletaorant aagoneement (s) |

Your awar d woalksuwleamtsii e s of seven main sections:

1.Program | nfDoersnecartiiboens: factors including your househ
phase, and your solution selection/qualification.

2. Esti m&toemg:ains the repair estimate to repair your
rei mbur sement estimate t hate avdayl uceosmpt!heet erde; poadi frasan nyyo,
approved rates.

3.Duplicati on Doeft aBelnse fciotmspensati on you have received
from other sources such as FEMA, and insurance pr
rei mbur sement estimate and any excess DOB .will th
DOB may Il ead to unfunded awards for which you may

your own funds (Solution 2)DrparwinorSBtAo faucnadess suisregd R Lo
purpose as grant procSBaAddyarnyeusulsBAgéioad tagr eemen
directly to SBA on your behalf, once work is conf

4 Rei mbur sement OCeamoubkatrtriadbes how the rei mbur sement
calcul at ed.

5.Repair Cal chémanothrates how the repair portion of

6.Reconstructi onDeCmad ncsutlraatieosn:how t he reconstruction
calcul ated, i f applicabl e.

7. Homeowner Res pboemsoinbsitiriattye:s how t he homeowner respo
award was calculated. The amount shown in this se
either place in escrow (Solwution 1) or spengd prio

Area Median I ncome: ( AMID) pRédt ceshteagé ncome tables for
regions. AMI is the "middle" number o¥owheAMIncomes
percentage represents how close your income is to y
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income affects the phase, or order, in which your a

the tier, or funding |l evel, for which you are eligi
percentage as detailed bel ow:
A MI Percent age ‘Income Cl assi f|

80% or bel ow AMI|Low to Moder at

Above 80% and up|/Moderate to Mi

Above 120% AMI Mi ddl e to High

Applicant PheskRrogram uses phases to prioritize ass
Program phases are determined by homeowner and prop
determined by your survey responses. More detail ed

RLHP Homeowner Manual

C) ESTI MATES

I n connection with the calculation of your potenti a
inspection of your home and have compiled a I|ist of
under Sol utaisomwsell @&rs Z,epairs that have already beer
for rei.Mbur sement ewndad Sobut downBo

c

may be eligible
n

0
from your online account

I f no work has been completed prior to the Damage A
your Award CalktulpdbuoocodDpltaiéd repairs on your home

Assessment visit, then only a reimbursement esti mat
Cal cul at .iBont hDet aieli mbur sement estimate and a repair
Calculation if you were partially complete with you
Assessment. The Program al so creat es ea er etchoenrset raurcet i
remaining repairs needed. This allows the Program t
the home or whether-eiff ewodulve bhe® merensaeastuct t he hon
Overhead and Profit (O&P) wildl be added to both Sol
20% is intended to cover the inherent costs of obt a
is the typical char ge pasissednootntaod dehde thoo nBeoolwnteiran Ol&
paid on your behalf to.the homebuilding contractor
Square FootageTlhlifs Hloimee refl ects our estimate of th
excluding carports, garages, porches, detached stru
ReconstructionTlEesttioltadle | i ving ar ea tsh@ualyream oaltlagtet ¢

price per square foot cost factor to eWd albdse ht me r e

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 19
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Program allotted price per square foot wunit rate on

modest, standard conditi on. The Program is not i nt e
semicustom Bromge.amlad | otted price per square foot ur
your | and and only calculates the cost to rebuild a

Percentage of :RLHWe Draenlaagtei ve percentage equals your
reconstruction esitplmaed ,bywhl OO ridshrimsunitso mmpavr ¢ $1 et IPe ¢
repair your home versus the cost to reconstruct a n

We use the Percentage of RLHP Damage to choose betw
reconstructkFon appli i maaets who receive both a recons
determine which cost estimate to use in the award c

A l'f the Percentage of RLHP Damage is |less than 80%
repair estimate for calculating the cost of rehab

A 1lf the Percentage of RLHP Damage is equal to or m

reconstruction estimate is used to calculate the
You wi l | be required to certify that you have repor
since the initial application. I f you receive addit
you must noti.Ygutwiel Prbgraequired to enter into a s
State to claim any additional DOB up to the grant a

FEMA: | KEMA I ndividual Assistance (FEMA |1 A) is the a
repalires FEMA NEMI S dat abase.lvferyidu edan hprsovinde  rdxadur
demonstrating that the FEMA | A amount provided by t

i ntended to cover structur al | os s, we wi | | use the
payout amount . iTome ydac yomeorvtiadte must come from FEMA.
Nati onal FIl ood I nsurance RnggiasmufBNRCcE) proseedsceali
repair of your structure will .be deducted from your

SBA On June 14, 2019 ,-6 h&NB0pler Udodcakteets Noo. DRURp I i cati on
Requirements under the Stafford Act for Community D
Recovery Grantees (DRRA), SBA | oans, er eagarrdlveesds baft
never enacted or enacted and never drawn from are n
approved, enacted and drawn from wil!/ not be consid
However, as per your $BAcleccadns apgroeve ndeendt ,f oaanyt he s ame
subrogated to your SBA | oan and require payment of
SBA. This payment will be sent to SBA on your behal
beshown on your grant award calculation as a disbur :
payment amortized after grant funds ardtappliied,orya

to note that SBA DOB will nahtbexdedtutetdedrfoomtpo@c
Private I:nsMer amucsd deduct al/l property or casualty i
settl ement amounts for | oss to. RrmweJdtielgisnduroamcye upga
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contents or other expenses do not count as a DOB, a
awar d.

Ot h:erFunding received fromproaofhier emtirtciess stultdt ayo un o
purpose as this grant are considered a DOB

Tot al Duplicat:i olnheofToBene fDiutpsl i cati on of Benefits 1
section with the exception of SBA. The SBA disburse
award amount .

Rei mbur sement Esti mat dhwisthi Oeei medddes your rei mbu
determined by the Program, plus the 20% overhead an

Tot al: DOBe Tot al Duplication of Benefits applicabl e
is deducted from your eligible reimbursement esti ma
the excess DOB remaining afteoubOBehmbubsemestubawac

Tot al El'i gi bl e Rei:mbfouusemMent!l AE&i gi bl e Rei mbur semen

the Program, is the reimbursement estimate with Ove
di sbur sement amount , i f any, wi | | be shown as part
Repair Estimate: wlihihs Oviemeéreiardc| udes your repair est
Program, plus the 20% overSoeaudt iaonnd 2p.r oNfoi tO &P |ad w aonacael
Solution 1 repair estimate because the O&P is paid
t he Pr.ogram

Total: DDBe tot al Duplication of Benefits applicabl e
deducted from your eligible repair estimate, with t
This amount is only the excessshDOBrrmnemaidnifmgmafyoer
rei mbur sement awar d, i f any.

Tot al Eligible RewraiEl iAgviamlde Repair Award is the re

you are Solution 2), as determined by the Program,
di sbursements pending repair completion wil!/ be sho
Reconstructi:onTlEisd ilmane is the total of your | iving

t he Program,t meloRirgim aed Imyted price. per square foot

Tot al: DOBe total Duplication of Benefits applicabl e
the exceptTlohea ®SBASBIAsbur sement amount, if any, wil!/l
amount .
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Reconstruct:i olnhiAswairsd t he reconstruction estimate am
|l ess the DOB.
At application you were providedr aceessYdwr thamEPA
Homeé you have not already downl oaded a copy of
to obtain a copy for your records
You may accept or appeal your award determination,
further explanation of your award, or indicate your
days of the date of thihrmpatgihf iyoaitri @em. i Yieeu amay udha .t
your account online, you wil!/ need to call the RLHP
manager in order ta make your selections
I f you disagree with how the Program has calcul ated
contained or omitted in the reimbursement or repair
you may appeal the decisilompri¥Y¥outmuetxefciulte nygouwrouap [
within sixty (60) days of the dA@ptpe adfs tmuisd Ibet ti ear ,wr
should contain any supporting facts or documentatio
appeal Il a fbeueeepbl i cryogrhamgwo blyd tphesiPti vely i mpa
grant award, your grant wil/l be recalculated accord
a grant agreement with the updated grant award.
I f your appeal is to request an adjustment of the r
appeal process will include the opportunity for a p
contractor and a requeisdie rf oard dtihtei oPraolg riatne niso fcoornsi nc
After you have submitted your appeal, the Program n
documentation, if necessary and depending upon your
documentation may include items s,ucdir asorpreprarnde e
agencies such as FEMA or SBA. You will be notified
You may not appeal policies that have been approved
Programbs process for assessing the value p9bumater.
not all owed to appeal the award amount aftEurther 60
statutory and regulatory requirements [/ guidelines
The appeal request can be submitted in one of the f
eGranosu should access the Appeal Form by selecting
Acknowl edgement screen within eGrants, and selectin
form will display with Save and Subfmartm,buyadwnvwi.l [Onrc
Save and Submit the form.
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SOLUTI

RESTORE

LCLISIANS

ON 1

Change Order

CHANGE ORDER FORM

The Restore Louisiana Homeowner Assistance Program

Applicant:  Applicant Name

Property:

Applicant Number: 000000

Date of Loss:
Date Inspected:

Price List:

RESTORE

DOCUMENT

123 Address Lane
Lake Charles, LA

Type of Loss:

LALCRLA1_JUN22_FE

Restoration/Service/Remodel
Estimate: DOCUMENTS

LOUI SI ANA

SUBJECT

HOMEOWNER ASSIBAINENRPROGRAM

TO FURTHEREWIEYI WS AND

20



| PESTORE  Change Order

The Restore Lousian Homeowner Assistance Program

FFor homees being rehabilivated, tae HUD Cireen Baalding Retrodit Checkhst (GHE Checklist) i o Federal constraction standard
recpuinng tht work performed when recaving Federnl funds mnst meel cerimn energy efliciency and mdoor mr quality
stamdliards, 11 the homeow ner s under contract or staned constimction to executing the grinl agrecment, tw homeowner 1s
encouraged o uae the GEE Checklist o ensure remmuning construction is bl (o enerey elficseney and henlth stomdords, fo the
extent %r. Hewever, if the constroction coitrct is signed o construction activities commence aller execition of the grant
agreement, all eligible repairs mas? be perfomcd in fine with the GBR Cheokdist. The Estimated Cost of Repairs (ECR) repon
for remmining constroction was wittei 1o the specifications of the GRE Checklist. The GHR Cheeklist standard does not apply
Iy FECORSIMCION [ajects.

1T the repair value exceeds 0% of the cost of the progmm estimate to rebuild a home. as determined by the Program, the home
will be peconstructed. The Federal government regquires that cenaim energy elliciency stndands must be mel Tor reconsimcied
homes. 17 @ Boneeowner signs i contract with a contrctor 1o reconstrsct the homde wter signing the gramt sward, ten the mew
home most be badlt o ENERGY STAR Cernfied Home standards.

Homeowner Acceplance of Scope Clange

DOCUMENTS o 1N 2022

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND

20



Change Order

RESTORE
LOURELAMA

The Restore Loussiana Fomeowner Assistanee Program

Homeowner Acceplance of Scope Change
APPLICANT NAME: Applicant Name  ACCOUNT ID#: (00000
DAMAGED RESIDENCE ADDRESS: , ,

I have haul the changes i scope of work explaned o me, and undersiand that by sagmng below, My Crrant awasd wall change,
The clhunges may result in o decrease or an inerease o my awand depending on the changes 1o which | agree.

I hereby acknowledge and asceept that the clanges in scope, as deseribed in the line-item review attached fo this signature page.

Total Change Order:  $0.00

Applicant Signiure Dee 0 !
Contracior Signamne Dote. {1
{Solution | Cnly)
RELA Representative Mabe ___ (|
DOCUMENTS o202

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



RESTORE
LOURELAMA

Change Order

The Restore Loussiana Fomeowner Assistanee Program

DOCUMENTS
DOCUMENTS
DESCRIPTION ONTY UNIT COST TOTAL
Line: tems will appear here
DECUAENTS DL el Page: 4
RESTORE LOUI SI ANA HOMEOWNER ASSIBOAIN®ENPROGRAM

DOCUMENT

SUBJECT

TO FURTHEREWIEYI WS AND

20



SOLUTI ON 2 CHANGE ORDER FORM

Change Order

RESTORE
LOUIS|AMA

The Hestore Lowsiana Homeowiser Assstance Progmm

Applicant:  Apphicant Mame
Propery: 123 Address Lane

Lake Charbes, LA
Appllcant Number; (0000 Type of Loss:
e of oss:
Diate Inspected:

Price Lise  LALCRLAI NI FE

Restoraton Service Hemodel
Estpmnte: POCUMENTS

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



Change Order

RESTORE
LOURELAMA

The Restore Loussiana Fomeowner Assistanee Program

Homeowner Aceeptance of Scope Change

APPLICANT NAME: Applicant Name ACCOUNT ID # 000000
DAMAGED RESIDENCE ADDRESS: , ,
The changes i e scope of work soted i the Program Estimmstod Cost of Repor have been explaned o me, and | anderstand
that by sigming bedow, my gram award will change. The changes may result in a decrease or an increase in my award depending

ot the changes 1o which | agree, | herehy acknowledge and sceept the changes i ihe scope of work, is described i the e
st below,

Total Change Order $0.00

Applicant Signaire

[Date

DOCUMENTS o 1N 2022

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND
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RESTORE
LOURELAMA

Change Order

The Restore Loussiana Fomeowner Assistanee Program

DOCUMENTS
DOCUMENTS
DESCRIPTION ONTY UNIT COST TOTAL
Line: tems will appear here
DOCUMENTS bl e | ) Page: 3
RESTORE LOUI SI ANA HOMEOWNER ASSIBOAIN®ENPROGRAM

DOCUMENT

SUBJECT

TO FURTHEREWIEYI WS AND

21



SOLUTI ON 1 DEDUCTI VE CHANGE ORDER FORM

ES&TS:&A Change Order - Deductive

The Restore Louisiana Homeowner Assistance Program

Applicant:  Applicant Name
Property: 123 Address Lane
Lake Chares, LA

Applicant Number: 000000 Type of Loss:

Date of Loss:
Date Inspecied:

Price List  LALCRLAI_JUN22 FE
Restoration/Service/ Remodel
Estimate: DOCUMENTS

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 21
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| PESTORE  Change Order - Deductive

The Restore Lousian Homeowner Assistance Program

FFor homees being rehabilivated, tae HUD Cireen Baalding Retrodit Checkhst (GHE Checklist) i o Federal constraction standard
recpuinng tht work performed when recaving Federnl funds mnst meel cerimn energy efliciency and mdoor mr quality
stamdliards, 11 the homeow ner s under contract or staned constimction to executing the grinl agrecment, tw homeowner 1s
encouraged o uae the GEE Checklist o ensure remmuning construction is bl (o enerey elficseney and henlth stomdords, fo the
extent %r. Hewever, if the constroction coitrct is signed o construction activities commence aller execition of the grant
agreement, all eligible repairs mas? be perfomcd in fine with the GBR Cheokdist. The Estimated Cost of Repairs (ECR) repon
for remmining constroction was wittei 1o the specifications of the GRE Checklist. The GHR Cheeklist standard does not apply
Iy FECORSIMCION [ajects.

1T the repair value exceeds 0% of the cost of the progmm estimate to rebuild a home. as determined by the Program, the home
will be peconstructed. The Federal government regquires that cenaim energy elliciency stndands must be mel Tor reconsimcied
homes. 17 @ Boneeowner signs i contract with a contrctor 1o reconstrsct the homde wter signing the gramt sward, ten the mew
home most be badlt o ENERGY STAR Cernfied Home standards.

Homeowner Acceplance of Scope Clange

DOCUMENTS o 1N 2022

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND
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Change Order - Deductive

The Restore Loussiana Fomeowner Assistanee Program

RESTORE
LOURELAMA

Homeowner Acceptance of Deductive Scope Change

AFPLICANT NAME: Applicant Name ACCOUNT ID #: 000000
DAMAGED RESIDENCE ADDRESS: ,,

1 have had the changes i scope of work explained 10 me, and understand that by signing below, My Crant award will change.
The chomgges may resull in o decrense or an inenease in my award depending on the chonges to which | agree.

I herehy acknowledge and accept that the dumnges i scope, as deseribed in the line-item review atached 1o this signature page.

Total Deductive Change Order: $0.00

Applicant Signaiure Dote
Coniracior Stgnature Dabe ¢ !
{Solution | Caly)
RELA Represcntative Date ___ ¢/
DU MENTS 91022 Page: 3
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@EBENRBROGRAM 21

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



RESTORE
LOURELAMA

Change Order - Deductive

The Restore Loussiana Fomeowner Assistanee Program

DOCUMENTS
DOCUMENTS
DESCRIPTION ONTY UNIT COST TOTAL
Line: tems will appear here
DECUAENTS DL el Page: 4
RESTORE LOUI SI ANA HOMEOWNER ASSIBOAIN®ENPROGRAM

DOCUMENT

SUBJECT TO FURTHEREWRIEY¥I @GNS AND

21



SOLUTI ON 2 DEDUCTI VE CHANGE ORDER FORM

RESTORE . Change Order - Deductive

The Restore Louisiana Homeowner Assistance Program

Applicant:  Applicant Name
Property: 123 Address Lane
Lake Charles, LA

Applicant Number: 000000 Type of Loss:

Date of Loss:
Date Inspected:

Price List  LALCRLAI_JUN22_FE

Restoration' Service Remodel
Lstimate: DOCUMENTS

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 21

DOCUMENT SUBJECT TO FURTHEREWIEY¥I WS AND



FESTORE  Change Order - Deductive

The Restore Loussiana Fomeowner Assistanee Program

Homeowner Acceptance of Deductive Scope Change

APPLICANT NAME: LE:_HHIH Name ACCOUNT 1D & O00M00
DAMAGED RESIDENCE ADDRESS: .,

The clumges in the scope of wirk noted in the Program Estimated Cost of Repair have been explained o me, and 1 understand
that by signing below, my gram oward will change. The changes may result in a decrease of an increase in my award depending
on the changes 1o which | agree. | hereby acknow ledge and sceept the changes in il soope of work, as deseribed in the e
itemms below

Total Deductive Change Chrder: S10,00

Apphicant Signaiure

Diate

DOCUMENTS O 12022

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND
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RESTORE
LOURELAMA

Change Order - Deductive

The Restore Loussiana Fomeowner Assistanee Program

DOCUMENTS
DOCUMENTS
DESCRIPTION ONTY UNIT COST TOTAL
Line: tems will appear here
DOCUMENTS bl e | ) Page: 3
RESTORE LOUI SI ANA HOMEOWNER ASSIBOAIN®ENPROGRAM

DOCUMENT

SUBJECT TO FURTHEREWRIEY¥I @GNS AND

21



ACKNOWLEDGEMENTSCOPE DEFERMENT

. RESTORE
ki LOUlSlANA

Esti mated CosthedferRemair s

The Restore Louisiana Homeowner Assistance Program
Stadf e Loui si amwfa, Admivaisdtornat i on

Of fofceCommuni ty Devel opment

Restore Louisiana Homeowner Assistance Form

Acknowl edgement of Scope Deferment

APPLI CANT NAME: ACCOUNT I D#.:

DAMAGED RESI DENCE ADDRESS:

I have reviewed my RLHP EstiiDreafteerdr eCdo srte podr tReapmad rfsu I(

the Program has deferredssepial itemscde hmpanay eamanh
understand that this defermebhheofndctopedalbpawsrmet e
at my own expense. Subsequently, my current RLHP Ho
required has been reduced or eliminated and constru
submission of ammeywmemaiRrisponKkde bility or Escrow func
I fully understand and accept al/l obligations in co
it ems.

I am aware that the Program wil/l not perform a Fina
Tot al Defer ment: _

Applicant Signature  Date Signed

RLHKEM Signature Date Signed

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM 21



XVIIl. SAMPLE GRANT AGREEMENTS

SOLUTI ONPROGRMAINAGED CONSTRUCTI ON GRANT
AGREEMENT

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPBROGRAM 21
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWRNER ASSISTANCE PROGRAM

SOLUTION 1 - PROGRAM-MANAGED CONSTRUCTION GRANT AGREEMENT

APPLICANT INFORMATION:

Application Number

Applicant Name

Co-Applicant Name (il applicable}

Damaged Home Address, City, Parish, State,
Zip Code ("Damaged Home™)

Mailing Address, City, State, Zip Code
Contact Telephone Number

Ernait

AWARD INFORMATION

Claimed 2020/2021 Disaster Event

Structure Type

Solution SOLUTION 1 - PROGRAM-MANAGED
CONSTRUCTION

Phase

Solution 1 Grant Amount

Applicant Contribution [if applicabile)
GRANT AGREEMENT EXECUTION INFORMATION

Grant Agreemant Execution Date

Grant Agreement Execition Agent

INTRODUCTION: This grant agreement (“Agreament”™) is entered into by the undersigned person
{eolkectively called “Applicant” in this Agreement, regardiess of the number of individuals] and the Stat
of Lovisiana, Division of Administration, through the Office of Community Development (the “State”)
Each undersigned person agroes to be sofidarity bound to perform Applicant’s obligations under
Agreement. The State may enforce its rights under this Agreement against any one of the u

PETSONS,

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and conditio
related to Applicant’s receipt of financial assistance for repair or replacement of the Damaged Hom
resulting from damages caused by the disaster events of 2020 - 2021 [the "Disasters”). Funding for thi
grant comes fram the Community Development Block Grant ("CDBG”) program administered through ¢
U.5. Department of Housing and Urban Development. COBG funds have been allocated to the State
its disaster recovery program known as the Restore Lowisiana Homeowner Assistance Progra
(“Program”}. The Program is being managed by the Program Management Contractor on behalf of th
State. Funds are being provided 1o eligible applicants to the Program.

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant acknowledges
access to, and opportunity to review, the Program Manual | “Manual™) that can be found on the Restore:
Lowisiana website {restore la.gov] and understands that a full description of the Program and the policies
governing the Program are contained in the Manual. The Manual, as may be amended, is incorporated
herein by reference, Applicant understands that hey/she is bound by all terms and conditions contained
in the Manual as if they are fully stated in this Agreemaent.

Applicant further acknowledges receipt and execution of the following Program Documentation, which
is mcorporated herein by reference and confirms that the information provided, and the
representations, warranties, consents, and agreemants contained therein are true and correct as of the
date hereol:

+ Application and all attachments and axhibits.

* Homeowner Certification & Authorization Form

&« Form 4506C - Request for Transcript of Tax Return (if applicable).

Applicant initiaks:

SOLUTION AND AWARD CALCULATION: Applicant has selected and has been deemed eligible for
Solution 1, Program-Managed Construction assistance from the Program. Under this Solution, the
Program Management Contractor will select a homebullding contractor to perform the work under this
Agreement. Based on the Information provided by the Applicant and reviewed by the Program
Management Contractor, the Applicant is eligible for the Grant Amount identified above {“Grant
Amount®] to pay for construction materials and services deemed necessary by the Program inspector(s)
to make the Damaged Home habitable. The necessary rehabilitation or reconstruction is priced based
on an economy/standard grade of building materials determined by industry software prices and not
the price of replacing the Damaged Home or its components with ke or similar materials. The work that
will be conducted on the Damaged Home is set out in the Repair and/or Reconstruction Estimate | “Scope
of Wark"| attached as Exhibit & to this Agreement.

The calcubation of the Grant Amount is shown on Exhibit B attached hereto. The Grant Amount may be
limited to a percentage of the cost of the Scope of Work based on Program eligibility policies. The Grant
Amount is also subject to adjustment basedon any Duplication of Benefits received by the Applicant [as

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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further described below), regardless of when those benefits are received. If Applicant has reported any
Duplication of Benefits, then Applicant must deposit in escrow all funding necessary to complete
construction on the Damaged Home, over and above the grant award up to the value of the repair or
recanstruction estimate. These amounts, as applicable, must be provided onm the date of the grant
apreement execution meeting for placement inte a bank account contralled by the State's Proagram
hanagement Contractor |“Escrow Account”™). Any Duplication of Benefits deposited into the Escrow
Account will be spent on the Damaged Home before the Grant Amount funding.

By execution of this Agreement, Applicant acknowledges receipt of and consents to the State's
calculation of the value of the Scope of Work on Exhibit A, and the calculation of the Grant Amount on
Exhibit B, which indudes any required Escrow Account deposit based on a demaonstrated Duplication of
Benefits.

i any mistakes or miscalculations have been made by the State in refation to the calculation or allocation
of any Grant Amounts under this Agreement, the Applicant agrees that the State shall, as soon as it
becomes aware of such mistakes or incorrect determinations, recalculate any such allocations in order
to correct such mistakes or errars and when necessary, recover from the Applicant any amounts unduly
paid or distributed.

Applicant Indtials:
Applicant is further advized, understands, and agrees that additional information may be required by
the State to determine that the Grant Amount was properly calculated. Applicant must maintain all
records, receipts, invoices and other documentation related to any repairs, construction or clean-up of
the Damaged Home for no less than seven (7) years from the date of this Agreement. Applicant agrees
to provide the documentation to the State if requested. Applicant is subpect to audit and future review
of documentation that substantiates information provided in the application, The audit may be
performed by the State or its representatives or agents, HUD, HUD QIG, and/or the Louisiana Legisiative
Auditor at any paint In time. If Applicant is audited after the execution of the Agreement, failure to
provide information that substantistes information provided in the application may result in recapture
of the grant award,

Applicant Initials:

if Applicant is also awarded Program funding under Solution 3 {Reimbursement|, then Applicant must
execute a separate Grant Agreement governing that award concurrently with execution of this
Agreement.

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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PROMHIBITION AGAINST DUPLICATION OF BENEFITS: Pursuant to federal law, any funds received by the
Applicant for damage to the Damaged Home as a result of the Disaster's fram FEMA, SBA, insurance
companies, nonprofits, or any other source must be deducted from Applicant’s Grant Amount, Any such
benefits, regardiass of when recelved, are considered a prohibited Duplication of Benefits | “Duplication
of Benefits”). Under penalty of perjury and/or violation of federal and state laws applicable to this
Agreement, Applicant hereby certifies that he/she has reported all Duplication of Benefits in his/her
initial application and any monies received since the initial application. Applicant acknowledges his/har
duty and continuing obligation to report any additional Duplication of Benefits received after the
execution of this Agreement. In the event that the Applicant receives additional Duplication of Benefits
after the date of this Agreement, Applicant agrees to notify the Program by logging into the web portal
and submitting {either electronically or in accordance with the notice provision below) the Notice of
Additional Funds form,

Applicant Initials:

Applicant acknowledges and agrees that if it s determined the amount deducted from the Grant
Arrvount in Exhibit B is less than the Duplication of Benefits actually received by the Applicant, the Grant
Amount ks subject to reducthon or repayment by the Applicant as follows:

+ if the Grant Amount has not yet been disbursed, the Grant Amount will be reduced by any
additional Duplication of Benefits not previously considered in the calculation of the amount;
ar

+ if the Grant Amount has been partially, but not fully disbursed, the additional Duplication of
Beneafits must be spent on the repair or reconstruction of the Damaged Home before any
additicnal Grant Amount is disbursed; or

# if the Grant Amount has already been fully disbursed the Applicant is required and hereby
agrees to repay the amaunt of the Duplication of Benefits to the State up to the amount of the
Grant Amount.

Applicant Initials:

execution of this Agreement, Applicant assigns to the State (1) any prior or future Duplication of
nefits not properly reported prior to disbursement of the Grant Amount, (2] any future Duplication of
efits received after partial or final disbursement of the Grant Amount, and (3) Applicant’s rFight to
rsue the collection of any Duplication of Benefits due 1o Applicant related 1o physical damage to the
amaged Home (not including contents) from the Disasters. This assignment Is limited to the recovery
any Duplication of Benefits paid to or due to Applicant up to the amount of the Grant Amount. In
ition, Applicant further agrees to execute a separate subrogation agreement further outlining the
State's rights to claim any additional Duplication of Benefits up to the amount of the Grant Amount.

Applicant Initials:

DISBURSEMENT OF FUNDS! Prior to any disbursement of the Grant Amount, If a Duplication of Benefits
pwas calculated, Applicants must spend that amount plus the value of any construction upgrades on repair

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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RIGHT OF ACCESS: By execution of this Agreement, Applicant acknowledges that he/she has an
obligation to, and agrees to, fully cooperate with all State contractors and subcontractors, including the
Program Management Contractor and the Homebullding Contractor, throughout the rehabilitation or
recanstruction of the Damaged Home. This duty to cooperate includes working with the Program
Management Contractor to schedule and attend a pre-construction walk through at which it will be
determined whether the Scope of Work requires that the Applicant vacate the Damaged Home during
the construction activities. K the Program Management Contractor determines it necessary that
Applicant vacates the Damaged Home during the construction activities, then Applicant agrees to
vacate and provide access to the Damaged Home within thirty (30) days of the issuance of the
construction Notice to Proceed. During such 30-day period, Applicant will be responsible for vacating
the Damaged Home and remeving all personal property and furniture from the Damaged Home at
hiz/her expense. Applicant acknowledges that the State and Its contractors and subcontractors will
not be liable for any damaged or missing property that Applicant falls to remove or secure. Failure to
comply with the move aut requirement may result in your grant being rescinded,

Applicant Initials:

Applicant further understands and agrees that should hefshe fail to fully cooperate, including timely
scheduling and attending the pre-construction walk through and timely vacating the Damaged Home if
determined necessary by the Program Management Contractor, Applicant's eligibility for the Program
may be rescinded and any funds disbursed from the Grant Amount must be repaid by the Applicant to
the State.

Applicant Initials:
The right of access and cooperation granted in this section shall be irrevocable from the execution date
of this Agreement wntil the final inspection certifying that all construction activities have been
completed and the entire Grant Amount has been disbursed,

REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the Damaged Home, reconstructed home, or
replacement home is located in a Special Flood Hazard Area, any insurable structure on any part of the
property shall, at all times, be insured under a policy of flood insurance in the amount of the lesser of:
{i} The full insurable value of the structure as determined by the applicable property insurer, or (i} the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program, For the purposes of this Program, the full insurable value of the structure to satisfy
the flood insurance requirement is equal to or greater than the Program’s final total project cost at
grant execution for the Applicant. For repairs, the policy 1o be provided will be based on the total project
eost at the tme of dosing; in the event of a post-closing Increase to the total project eost, the Applicant
may be required to provide an updated policy, In cases of reconstruction projects, the full insurable
value of the structure will be based upon the Program’s final total project cost, upon which the final
disbursement Is based, Fallure to maintain Insurance may result in Applicant baing ineligible for future
disaster relief. Upon the sale or transfer of the property, Applicant(s) will, on or before the date of such
transfer, and as part of the documents evidencing such transfaer, notify all transferees in writing of the

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



continuing obligation to maintain flood insurance on the property, In the event that the Applicant fail
to provide such notice, Applicant may be Hable to the United States for future disaster assistance related
ta the property.

Evidence that the Damaged Home is covered by any required flood insurance must be provided ot the
time of execution of this Agreement. In the event the Damaged Home is being reconstructed, evidence
must only be provided prior to final payment of grant proceeds. A declaration sheet, ACORD form
describing the coverage from the applicant(s) insurance campany, or floed insurance application along
with paid receipt will be sufficient evidence to satisfy this requirement. If flood coverage is required,
but not available due to the disrepair of the Damaged Home, Applicant may submit a declination letter
from the insurer at the time of execution of this Agreement.

Applicant acknowledges and agrees to provide proof of flood insurance and maintain the required flood
insurance in accordance with the Program's policies as summarized above and more fully outlined in
the Manual,

Applicant Initials:

COMNSENT TO ELECTRONIC TRANSACTION: Applicant acknowledges that electronic records are being
collected, maintained, stored, and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant consents to the use of electronic
records in accordance with the State’s security policy and procedure for such records. To verifythe
Applicant's identity and eligibdlity for the Program, the State requires that certain personal information
be provided to the State. By accepting the Grant Amount, Applicant authorizes the Stateto store and
use the information provided by Applicant for such purposes, including information frem third party
reports needed to process your application and Grant Amount.

Applicant Initials:

ERABILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with
he laws of the State of Loulslana, Ay provision of this Agreement found to be prohibited by law or
nenforceable will be ineffective only to the extent of such prohibition or unenforceability without
nvalidating any other part hereof, or any of the other documents referenced herein. This Agresment,

o the extent possible, will be construed or reformed so as to give validity to all of its provisions. Time is
the essence. This Agreement is not intended to create, nor shall it be in any way interpreted or
strued to create any third-party beneficiary rights in any person not a party hereto except for the
nited States of America, as set forth herein, This Agreement suporsedes all oral agreements or
tatements between the Applicant and the State, its agents, contractors and subcontractors, No
andwritten amendments to this Agreement shall be permitted.

Applicant Initials:
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NOTICE: Applicant must notify the State if any of the information contained in his/her application ar
thizs Agreement becomes incomplete or incorrect at any time prior to final disbursement of the Grant
Amount and completion of the rehabilitation or reconstruction of the Damaged Home. To update any
infoermation, Applicant must contact his/ her case manager.

Applicant Initials:

LIABILITY /HOLD HARMLESS: Applicant acknowledges that the Homebuilding Contractor designated by
the Program under this Agreement will provide a limited warranty for all work performed on the
DamagedHome. Applicant agrees that his / her only rights in connection with the repair or reconstruction
are under the limited warranty provided by the Homebuilding Contractor, Applicant agrees not to hold
thie State of Louisiana, United States or any other branch or agency of the state or federal government,
or any of their contractors or subcontracters liable for any act or failure to act relating tothis Grant and
the work performed on the Damaged Hame.

Applicant Initials:

Applicant understands and agrees that if he/she attempts to take legal action arising from the Grant or
the work performed on the Damaged Home against the State of Louisiana, United States or any other
branch or agency of the stateor federal government, or any of their contractors or subcontractors
[except the Homebuilding Contractor under the limited warranty), such entity will hawve the right to
recover from Applicant the attorneys’ fees and other expenses incurred in connection with such action.
Applicant further agrees to indemnify and hold harmless the State of Louisiana, United States or any
other branch or agency of the state or federal government from all losses, claims, damages, liabilities,
and costs whatsoever (including all costs, expenses and reasonable attorneys’ fees incurred in
investigating and defending such losses and daims), brought by any person or antity, and caused by,
related to, arising or purportedly arising out of, or from the Damaged Home.

Applicant Initials:

APPEALS: Applicant acknowledges and agrees that he/she has had the opportunity to review and
appeal the Grant Amount and all other appealable decisions related to your application, and at the time
Applicant executes this Agreement, hefshe waives any future right to appeal the determinations of
efigibility, award amount, results of all inspections, and funding requirements (including Duplication of
Benefits caleulation and any escrow requirement]. Applicant understands that from and after the date
of this Agreement, all decisions by the State or its designes are final hon-appealable determinations of
benefits under the Program.

Applicant Initials:

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



FRAUD ACKNOWLEDGEMENT: Applicant asserts, certifies, and reaffirms under penalty of perjury
and/or violation of federal and state laws applicable to this Agreement, that all information in the
survey, application, documents provided, and documents executed on the Grant Agreement Execution
Date are true to the best of s/ her knowledge and Applicant acknowledpes that such have been relied
on by the State and the Program Management Contractor to provide disaster assistance. Applicant
further certifies that all damages claimed in connection with Applicant’s application for Grant proceeds
were a direct result of the Disasters, and that Applicant has disclosed to the State all insurance procesds
and ather funds received from governmental agencies as compensation for damages as a result of the
Disasters in the application process. Applicant acknowledges that he/she may be prosecuted by federal,
state and/or local authorities in the event that Applicant makes or files false, misleading, and/or
incomplete statements and/or documents. Applicant understands that he/she will be required to and
agrees to repay all of the Grant Amount In the event Applicant makes or files false, misleading, and/or
incomplete statements and/or documents in connection with the Grant and work performed on the
Damaged Home.

Applicant Initials:

Applicant acknowledges this notice of the danger of fraud and scams perpetrated by unscrupulouws
individuals, contractors, and businesses and that the State has provided an Office of Fraud to address
such issues which may be found on restore la_gov website.

REPRESENTATIONS CONTINUWING: Applicant acknowledges and agrees that all his/her representations
and information contained in the application remain true and complete as of the date of this
Agreement. Applicant affirms that the Damaged Home has not been transferred, sold, or been made
subject to any new liens, mortgages or encumbrances after the date of the application. Applicant
further certifies that he/she has not received notice of any default, seizure, or foreclosure of any lien
on the Damaged Home. Applicant acknowledges that all swners or prople or entities with an interest
i the Damaged Home have been identified in the application and are aware of Applicant's participation
Irw thes Prosgram, Applicant further acknowledges that any interference by any person who claims to have
an interest in the Damaged Home may result in Applicant’s repaying the Grant Amount o otherwise
being liable for costs related to those claims. Applicant agrees not to transfer the Damaged Home or
any interest in the Damaged Home, whether voluntarily or involuntarily, until the rehabilitation or
reconstruction to be performed under this Agreement has been completed, as confirmed by a
successful Program final inspection. Should Applicant relinquish ownership of the Damaged Home prior
to the successful Program final inspection, Applicant understands that he/she will be reguired to repay
all or a portion of the Grant Amount.

Applicant Initials:
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RECAPTURE: Applicant acknowledges and understands that the Program is prohibited by federal law
from paying funds toward a project that does not result in the full rehabilitation or reconstruction of
the Damaged Home. As such, Applicant agrees that he/she will be required to repay all Grant Amount
funds disbursed should the Applicant withdraw from the Program prior to completion of the project or
otherwise fall to complete rehabilitation ar reconstruction of the Damaged Home.

Applicant |nitials:

EMFORCEMENT/VENUE/CHOICE OF LAW: Applicant may be required to remit to the State all or a
portion of the Grant Amount in the event that Applicant does not comply with the terms of this
Agreement and the policies and procedures of the Program. This Agreement shall be enforceable, at
law @ if equity, by thie State of Louisiana o the United States of America. Any and #ll legal action ariging
under, relating to, or concerning the provisions of this Agreement shall be brought, solely heard, and
determined in the venue of the 19th Judicial District Court for the Parish of East Baton Rouge and shall
be governed by Loulsiana law without regard to chobce of law rules. The parties expressly agree to
WIAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT:
APPLICANT: CO-APPLICANT:
DATE: DATE:
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SOLUTI ON 2 HOMMAWNEBERD CONSTRUCTI ON GRANT
AGREEMENT

STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
QFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER ASSISTANCE PROGRAM

SOLUTION 2 - HOMEOWNER-MANAGED CONSTRUCTION GRANT AGREEMENT

[APPLICANT INFORMATION:

o plication Number

pplicant Name

Co-Applicant Name [if applicable)

IDamaged Home Address, City, Parish, State,
Fip Code ("Damaged Home"]

IMailing Address, Gty, State, Zip Code
Contact Telephone Number

[Email

WWARD INFORMATION

Claimed 3020/2031 Disaster Event
lStructure Type

Bolution SOLUTION 2 - HOMEDWNER-MANAGED
CONSTRUCTION

Phase

elution 2 Grant Amount

A plicant Contribution (if applicable)

JGRANT AGREEMENT EXECUTION INFORMATION
fGrant Agreement Execution Date

KSrant ﬁirezn:ben't Execution ﬁ‘m\t

NTRODUCTION: This grant agreement (“Agreement”) is entered into by the undersigned persons
collectively called “Applicant” in this Agreement, regardiess of the number of individuals) and the State of
wisiana, Division of Administration, through the Office of Community Development (the “State”). Each
rsigned person agrees to be solidarily bound to perform Applicant's obligations under this Agreement.
State may enforce its rights urder this Agreement against any one of the undersigned persons.

AND SOURCE OF FUNDS: The purpose of this Agreement is te confirm the terms and conditions
ed to Applicant’s receipt of finandlal assistance for repair or replacement of the Damaged Home
esulting from damages caused by the declared disaster events aof 2020 - 2021 (the “Disasters” ). Funding for
is grant comes from the Community Development Block Grant (“CDBG") program administered through
& U5, Department of Housing and Urban Development, COBG funds have been allocated to the State for
s disaster recovery program known as the Restore Louisiana Homeowner Assistance Program |"Program”).
The Program is being managed by the Program Management Contractor on bahalf of the State. Funds are
lpeing provided to eligible applicants to the Program,

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant acknowledges
access to, and opportunity to review, the Program Manual ["Manual”) that can be found on the Restore

1
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Lowisiana website [restorelagov) and understands that a full deseription of the Program and the policies
gowverning the Program are contained in the Manual, The Manual, as may be amended, is incorporabed
herein by reference. Applicant understands that he/she is bound by all terms and conditions contained in
the Manual as if they are fully stated in this Agreemant.

Applicant further acknowledges receipt and execution of the following Program Documentation, which is
incorporated herein by reference and confirms that the information provided, and the representations,
warranties, consents, and agreements contained therein are true and correct as of the date hereof:

» Application and all attachments and exhibits.

»  Homeowner Certification and Acknowledgement Form

s Form 45060 - Reguest for Transcript of Tax Return (if applicable).

Applicant Initials:

UTION AND AWARD CALCULATION: Applicant has selected and has been deemed eligible forSalution 2,
omecwner-Managed Construction assistance from the Program. Under this Solution, Applicant has
ected, or will select, a Loutsiana licensed residential confractor {repair or reconstruction projects), or a
riified home improvement contractor (repalr propects only), and shall contract directly with such
actor, In the event Applicant elects to self-manage the rehabilitation of the Damaged Home, Applicant
grees to comply with all licensing and permitting requirements., If the Program inspector determines that
he Damaged Home must be reconstructed, Applicant may not self-manage the reconstruction and must
s& a licensed Loulsiana homebuilding contractor. Based on the information provided by the Applicant and
eviewed by the Program Management Contractor, the Applicant is eligible for the Grant Amount identified
{“Grant Amount”} to pay for construction materials and services deemed necessary by the Program
spector{s] to make the Damaged Home habitable. The necessary repair or reconstruction is priced based
an economy/standard grade of building materials determined by industry software prices and not the
ice of replacing the Damaged Home or its components with like or similar materials. The work that will be
nducted on the Damaged home is outlined in the Repair and/or Reconstruction Estimate ["Scope of
) attached as Exhibit A to this Agreement.

Applicant Initials:

Thee calculation of the Grant Amoeunt is shown on Exhibit B attached hereto, The Grant Amount is subject to
jadjustment based on any Duplication of Benefits received by the Applicant (as further described below),
regardless of when those benefits are received. By execution of this Agreement, Applicant acknowledges
roceipt of and consents to the State’s calculation of the value of the Scope of Work on Exhibit A, and the
calculation of the final Grant Amount on Exhibit B, which includes any Duplication of Benefits or deferred
BCOpE.

f any mistakes or miscalcubations have been made by the 5tate in retation to the calculation or allocation of

ny Grant Amounts under this Agreement, the Applicant agrees that the State shall, as soon as it becomes

ware of such mistakes or incorrect determinations, recalculate any such allocations in order to cormect such

Istakes ar errars and when necessary, recover from the Applicant any amounts unduly paid or distributed.
2
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Applicant Initials:
Wpplicant acknowledges and agrees that he/she is responsible for verifying licensing and insurance for the
kelected residential or home improvement contractor. Applicant understands that he/she is required ta
rovide and has provided evidence of the contractor’s business cense and insurance prior to the execution
this Agreement, together with a copy of construction contract. Applicant agrees to be responsible for
fying the Program of any change of his or her designated Loulsiana leensed residential contractor or
ertified home improvement contractor. Applicant acknowledges that nothing in this Agreement shall be
pemed to make the State, the Program Management Contractor, or their contractors or subcontractors a
to the Applicant’s construction contact, and in turn, nothing herein is deemed to make Applicant’s
ontractor a third-party beneficiary of this Agreement, Applicant further understands and agrees that
she andf/or his/her contractor is responsible for obtaining all necessary permits, certificates,
onstruction certificates of occupancy, and substantial damage determination letters, copies of all such
rmits must be provided to the Program prior to the disbursement of grant funds.

Applicant Initials:

plicant acknowledges and agrees that construction must begin within one hundred eighty (180) days with
i least 1 inspection by the program documenting work completed from the execution of this Agreement,
ise, the Applicant's grant award will be withdrawn. Applicant also understands and agrees that the
palr or reconstruction project must be completed within three hundred sixty-five (365) days from the
ecution of this Agreement or the grant may be rescinded.

Applicant Initials:

plicant is further advised, understands, and agrees that additional information may be reguired by
e State to determine that the Grant Amount was properly calculated, Applicant must maintain all records)|
eceipts, invoices, and other decumentation related to any repairs, construction, of chean-up of 1

maged Home for no less than seven (7) years fraom the date of this Agreement. Applicant agrees to prowvi

he documentation to the State if requested, Applicant is subject to audit and future review of documentatio
subsstantiates information pravided in the application. The sudit may be perfarmed by the State or its
epresentatives or agents, HUD, HUD OIG, and/or the Loulsiana Legislative Auditor at any point in time,
plicant is audited after the execution of this Agreement, failure to provide information that substantistes
farmation provided in the application may result in recapture of the grant award.

Applicant Initials;

f Applicant is also awarded Program funding under Solution 3 (Reimbursement], then Applicant must execut
separate Grant Agreement governing that award concurrently with execution of this Agreement.
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PROMHIBITION AGAINST DUPLICATION OF BENEFITS: Pursuant to federal law, any funds received by the
Applicant for damage to the Damaged Home as a result of the Disaster's fram FEMA, SBA, insurance
companies, nonprofits, or any other source must be deducted from Applicant’s Grant Amount, Any such
benefits, regardiass of when recelved, are considered a prohibited Duplication of Benefits | “Duplication
of Benefits”). Under penalty of perjury and/or violation of federal and state laws applicable to this
Agreement, Applicant hereby certifies that he/she has reported all Duplication of Benefits in his/her
initial application and any monies received since the initial application. Applicant acknowledges his/har
duty and continuing obligation to report any additional Duplication of Benefits received after the
execution of this Agreement. In the event that the Applicant receives additional Duplication of Benefits
after the date of this Agreement, Applicant agrees to notify the Program by logging into the web portal
and submitting {either electronically or in accordance with the notice provision below) the Notice of
Additional Funds form,

Applicant Initials:

Applicant acknowledges and agrees that if it s determined the amount deducted from the Grant
Arrvount in Exhibit B is less than the Duplication of Benefits actually received by the Applicant, the Grant
Amount ks subject to reducthon or repayment by the Applicant as follows:

+ if the Grant Amount has not yet been disbursed, the Grant Amount will be reduced by any
additional Duplication of Benefits not previously considered in the calculation of the amount;
ar

+ if the Grant Amount has been partially, but not fully disbursed, the additional Duplication of
Beneafits must be spent on the repair or reconstruction of the Damaged Home before any
additicnal Grant Amount is disbursed; or

# if the Grant Amount has already been fully disbursed the Applicant is required and hereby
agrees to repay the amaunt of the Duplication of Benefits to the State up to the amount of the
Grant Amount.

Applicant Initials:

execution of this Agreement, Applicant assigns to the State (1) any prior or future Duplication of
nefits not properly reported prior to disbursement of the Grant Amount, (2] any future Duplication of
efits received after partial or final disbursement of the Grant Amount, and (3) Applicant’s rFight to
rsue the collection of any Duplication of Benefits due 1o Applicant related 1o physical damage to the
amaged Home (not including contents) from the Disasters. This assignment Is limited to the recovery
any Duplication of Benefits paid to or due to Applicant up to the amount of the Grant Amount. In
ition, Applicant further agrees to execute a separate subrogation agreement further outlining the
State's rights to claim any additional Duplication of Benefits up to the amount of the Grant Amount.

Applicant Initials:

DISBURSEMENT OF FUNDS! Prior to any disbursement of the Grant Amount, If a Duplication of Benefits
pwas calculated, Applicants must spend that amount plus the value of any construction upgrades on repair
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reconstruction of the Damaged Home so that the value of the expended funds plus the Gramt Amount
als the amount of the construction contract When Applicant belleves the amount of any
plication of Benefits has been expended on the Damaged Home, he/she must notify the Program
using ane of the methods set forth in the Notice paragraph below) and schedule an inspection of the
maged Home by a Pragram Inspector. Once coples of all required parmits have been deliverad to the
ogram and the Program inspector verifies that all Duplication of Benefits have been expended on
ir or reconstruction of the Damaged Home, the Grant Amount will be disbursed, If an Applicant self-
anages his/her own repair project, the Program may issue a single-party check to the Applicant, wha
n turn is solely responsible for paying any of his/her contractors for the completed work. Otherwise,
t will be made jointly to the Applicant and his/her desipnated Homebuilding Contractor in several
aws in accordance with the Program policles and procedures and the construction contract between
licant and his/her Homebuilding Contractor, Applicant is responsible for notifying the Program when
nstruction has reached the point where a Program inspecter is needed to verify completion required
or disbursemant of the next draw of Grant proceeds. Once grant procesds are disbursed, Applicant has
duty to timely Inform the Program f the funds are not received, otherwise, there is a conclusive
esumption that the grant funds were in fact recelved by Applicant. The Program will ssue no more
n five construction draws per Applicant construction project, regardless of the terms of the
licanit’s contract.

licant is responsible for the full costs of any and all change crders made to the construction contract
r the date of this Agreement. Further, once grant proceeds are being used to fully fund construction
draws, mo change orders shall be permitted to the construction contract unbess such change orders are
fully paid for by Applicant(s) prior to any additional grant proceeds being disbursed,

Applicant Initials:
RIGHT OF ACCESS: By execution of this Agreement, Applicant acknowledges that hefshe has an
abligation to, and agrees to, fully coaperate with all State contractors and subcontractors throughout
the rehabilitation or reconstruction of the Damaged Home, including the duty to schedule and allow
for inspections of the property throughout the construction project as required by the Program's
policies and procedures. Applicant understands that the construction progress will be monitored by
the Program and that payment of each draw is contingent upon satisfactory inspection of the hame
by the Program. The right of access andcooperation granted in this section shall be irrevecable from
the execution of this Agreement until the final inspection certifying that all construction activities have
been completed and the entire Grant Amount has been disbursed, Applicant further understands and
agrees that should he/she fail to fully cooperate, including scheduling and providing access for the
necessary inspections, Applicant’s eligibitity for the Program may be rescinded and any funds disbursed
from the Grant Amount must be repaid by the Applicant to the State.

Applicant Initials:

IREMENT TO MAINTAIN FLOOD INSURAMCE: If the Damaged Home, reconstructed home or
eplacement home i located in a Special Flood Hazard Area, any insurable structure on any part of the
roperty shall, at all times, be insured under a policy of flood insurance in the amount of the lesser of:

5
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i] the full insurable value of the structure as determined by the applicable property insurer, or (i) the
axirmum amount available for the structure under the National Flood insurance Program, or 8 successor
rogram, For the purposes of this Program, the full insurable value of the structure to satisfy the flood
nsurance requirement ks equal to or greater than the Program’s final total project cost at grant execution
for the Applicant. Far repairs, the palicy te be provided will be based on the total projectcost at the time of
closing; in the event of a post-closing increase to the total project cost, the Appiicantmay be required to
provide an updated policy. In cases of reconstruction projects, the full insurable value of the structure
will ber based upon the Program’s final total project cost, upon which the final disbursement is based.
Failure to maintain insurance may result in Applicant being ineligible for future disaster refief. Upon the
rale or transfer of the property, Applicant will, on or before the date of such transfer, and as part of the
documents evidencing such transfer, notify all transferees in writingof the continuing obligation to
imaintain floed insurance on the property. In the event that the Applicant fails to provide such notice,
Wpplicant may be liable to the United States for future disaster assistance related to the property.

[Evidence that the Damaged Home |s coverad by any required flood insurance must be provided at the
time of the execution of this Agreement. In the event the Damaged Home ks being reconstructed,
vidence must only be provided prior to final payment of grant proceeds. A declaration sheet, ACORD
m describingthe coverage from the applicant(s)’ insurance company, of flood insurance application
ong with a paid receipt will be sufficient evidence to satisfy this requirement. i flood coverage is
equired, but not available due to the disrepair of the Damaged Home, Applicant may submit a
eclination letter from the insurer at the time of execution of this Grant Agreement Execution.

plicant acknowledges and agrees to provide proof of flood Insurance and malntain the reguired flood
nsurance in accordance with the Program’s policies as summarized above and more fully outlined in the
IManual.

Applicant Initials:

CONSENT TO ELECTRONIC TRANSACTION: Applicant acknowledges that electronic records are being
collected, maintained, stored and utilized for the Program and that automated agents have been used
te determine identification and eligibility for the Program. Applicant consents to the use of electronic
records in accordance with the State’s security policy and procedure for such records, To verify the
Fpplicant’s identity and eligibiity for the Program, the State requires that certain personal information
lbe provided to the State. By accepting the Grant Amount, Applicant authorizes the State to store and
juse the information provided by Applicant for such purposes, induding information from third party
reports needed to process your application and Grant Amouwnt.

Applicant Initials:

ERABILITY /CONSTRUCTION: This Agreement shall be governed and construed in accordance with
laws of the State of Louisiana. Any provision of this Agreement found to be prohibited by law or
nenforceable will be ineffective only to the extent of such prohibition or unenforceability without
nvalidating any other part hereof, or any of the other documents referenced herein. This Agreement, to

]
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the extent possible, will be construed or reformed o a4 to give validity to all of its provisiens. Time i of
the essence, This Agreement is not intended to create, nor shall it be in any way interpreted or construed
to create any third-party beneficiary rights in any persen not a party hereto except for the United States
iof America, as set forth herein. This Agreement supersedes all oral agreements or statements between
the Applicant, and the State, its agents, contractors, and subcontractors. No handwritten amendments
to this Agreement shall be permitted.

Applicant Initials:

INOTICE: Applicant must notity the State if any of the information contained in his/her application or this
Wgreement becomes incomplete or incorrect at any time prior to final disbursement of the Grant Amount
Fd campletion of the repalr or reconstruction of the Damaged Home. To update any information,

plicant must contact his/her case manager.

ABILITY/HOLD HARMLESS: Applicant agrees not to hold the State of Loulsiana, United States or any
thes branch or agency of the state or federal government, or any of their contractors or subcontractors
iable for any act or failure to act relating to this grant and the work performed on the Damaged Home,
plicant understands and agrees that If he/she attempts to take legal action arising from the grant
nst the State of Louisiana, United 5tates or any other branch or agency of the state or federal
wernment, or any of their contractors or subcontractors, such entity will have the right to recover from
plicant the attorneys’ fees and other expenses incurred in connection with such action. Applicant
urther agrees to indemnify and hold harmiless the State of Louisiana, United States or any other branch
r agency of the state or federal government from all losses, claims, damages, liabilities, and costs
hatsoever (including all costs, expenses and reasonable attorney fees incurred in investigating and
efending such losses and claims), brought by any person or entity, and caused by, related to, arising or
purpartedly arising out of, or from the Damaged Home.

Applicant Initials:

WWPPEALS: Applicant acknowledges and agrees that he/she has had the opportunity to review and appeal

the Grant Amount and all other appealable decisions related to your application, and at the time

Wpplicant executes this Agreement, hefshe waives any future right to appeal the determinations of

ligiksility, sward amount, results of all inspections, and funding requirements (including Duplication of

efits calculation and any escrow requirement). Applicant understands that from and after the date

jof this Agreement, all decisions by the State or its designes are final non-appealable determinations of
benefits under the Program.

Applicant Initials:
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FRAUD ACKNOWLEDGEMENT: Applicant asserts, certifies, and reaffirms under penalty of perjury and/or
viglation of federal and state laws applicable to this Agreement, that all infarmation in the survey,
application, documents provided, and documents executed on the Grant Agreement Execution Date are
true to the best of his) her knowledge and Applicant acknowledges that such have been relied on by the
State and the Program Management Contractor to provide disaster assistance. Applicant further certifies
that all damages claimed in connection with Applicant's application for Grant proceeds were a direct
result of the Disasters, and that Applicant has disclosed to the State all insurance proceeds and ather
funds recelved from governmental agencies as compensation for damages as a result of the Disasters in
the application process. Applicant acknowledges that he/she may be prosecuted by federal, state and/or
local authorities in the event that Applicant makes or files fabse, misleading, and/or incomplete
statements and/or documents. Applicant understands that hefshe will be required to and agrees to
repay all the Grant Amount in the event Applicant makes or files false, misleading, and/or incomplete
statements and for doecuments in the connection with the Grant and waork performed on the Damaged
Harme,

Applicant Initials:

Applicant acknowledges this notice of the danger of fraud and scams perpetrated by unscrupulous
individuals, contractors, and businesses and that the State has provided an Office of Fraud to address
such [ssues.

ATIONS CONTINUING: Applicant acknowledges and agrees that all his/her representations
d information contained in the application remain true and complete as of the date of this Agreement,
plicant affirms that the Damaged Home has not been transferred, sold or been made subject to any
ew liens, mortgages, or encumbrances after the date of the application. Applicant further certifies that
a/she has not received notice of any default, selzure, or foreclosure of any lien on the Damaged Home.
plicant acknowledges that all cwners or people ar entities with an interest in the Damaged Home have
een (dentified in the application and are aware of Applicant's participation in the Program. Applicant
rther acknowledges that any Interference by any person who claims to have an nterest Inthe Damaged
ome may result in Applicant's repaying the Grant Amount or otherwise being Hable for costs related to
se claims. Applicant agrees not to transfer the Damaged Home or any interest in the Damaged Home,
hether voluntarily or involuntarily, until the rehabilitation or reconstruction to be performed under this
ment has been completed, as confirmed by a successful Program final inspection. Should Applicant
elinquish ownership of the Damaged Home prior to the sucoessful Program final inspection, Applicant
nderstands that he/she will be required to repay all or a portion of the Grant Amount,

Applicant Initials:
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CAPTURE: Applicant acknowledges and understands that the Program is prohibited by federal law
rom paying funds toward a project that does not result in the full repair or reconstruction of the
amaged Home. As such, Applicant agrees that he/she will be required to repay all Grant Amount funds
ishursed should the Applicant withdraw fram the Program prior to completion of the project ar
thenwise fall to complete the repair or reconstruction of the Damaged Homea,

Applicant Initials:

ORCEMENT/VENUE/CHOICE OF LAW: Applicant may be required to remit to the State all or a portion

f the Grant Amount in the event that Applicant does not comply with terms of this Agreement and the

olicies and procedures of the Program. This Agreement shall be enforceable, at law or in equity, by the

of Louisiana ar the United States of America. Any and all legal action srsing under, refating to, or

cerning the provisions of this Agreement shall be brought, solely heard, and determined in the venue

f the 19th Judicial District Court for the Parish of East Baton Rouge and shall be governed by Loulsiana
w without regard to choice of law rules. The parties expressly agree to WAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT:

WPPLICANT: ICO-APPLICANT:
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STATE OF LOLISIANA, DIVISION OF ADMINISTRATION
QOFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER PROGRAM

SOLUTION 2 — MOBILE HOME/MANUFACTURED HOME REPLACEMENT GRANT
AGREEMENT

rwu::.nm INFORMATICN:

Iﬁppﬂﬁt,lnn Number

Mpplicant Name

Co-Applicant Name (if applicable)

Location of Damaged Manufactured Housing Undt: Address,
City,Parish, State, Zip Code

Location of Replacement Unit (If applicable):Address, City,
Parish, State, Zip Code

Mailing Address, City, State, Zip Code

Contact Telephone Number

Ermail

AWARD INFORMATION

Claimed 2020/2021 Disaster Event

Isuumr: Type MDBILE HOME/MANUFACTURED HOME LINIT
Ealution SOLUTION 2 - MANUFACTURED
HOME/MOBILEHOME REPLACEMENT

rhlu-

Bolution ? Grant Amount

GRANT AGREEMENT EXECUTION INFORMATION

Grant Agresment Execution Date

Grant Agreement Execution Agent

RPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and conditions related to
licant’s receipt of financial assistance for repair or replacermnent of the Damaged Manufactured Home Linit resulting
rom damages caused by the disaster events of 2020 - 2021 (the “Disasters”). Funding for this grant cames from the
mmunity Development Block Grant ["CDBG”) program administered through the U5 Department of Housing and
Development. COBG funds have been allocated to the State for its disaster recovery program known as the
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store Loulgiana Homeowner Assistance Program (“Program”), The Program is being managed by the Program
anagement Contractor on behalf of the State, Funds are being provided to eligible applicants to the Program,

ECEIFT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant acknowledges access to, and
portunity to review, the Program Manual (*Manual”) that can be found on the Restore Louisiana website lor the

isasters [restore la gov) and understands that a full description of the Program and the policies governing the Program

re contained in the Manual, The Manual, as may be amended, is incorporated herein by reference. Applicant

nderstands that he/she is bound by all terms and conditions contained in the Manual as if they are fully stated in this
reement.

pplicant further acknowledges receipt and execution of the following Program Documentation, which ks incorporated
herein by reference and confirms that the information provided, and the representations, warranties, consents, and
jagreements contained therein are true and correct as of the date hereof:
= Application and all attachments and exhibits.
*  Homeowner Certification and Acknowledgemant Form
*  Form 4506C - Request for Transcript of Tax Return (if applicable).
Applicant Initials:

AND AWARD CALCULATION: Applicant has selected and has been deemed eligible for Solution 2,
anufactured Home/Mobile Home Unit Replacement assistance from the Program. Under the Solution, Applicant may
lect to replace a damaged manufactured home unit or stick-built home with a new manufactured home unit. Based
the information provided by the Applicant and reviewed by the Program Management Contractos, the Applicant s
ligitle to receive the Grant Amount identified above {"Grant Amount”) based on the Program’s estimate of the costs
ecessary to remove a manufactured home or mobile home unit damaged by the Disasters, replace and install eithoer
new economy/standard single wide manufactured home unit or a new sconomystandard double wide manufactured
me unit and associated mechanical, alectrical and plumbing installations, permits and elevation permits and final
ficates. The Grant Amount 5 not based on the value of the damaged mobile hame or manulactured home unit, ar
cost of @ new manufactured home unit of Applicant’s choosing. The Grant Amount will be based on the lower of
actual cost expended to remove the damaged unit, purchase and install a new manufactured home including the
echanical, electrical and plumbing Installations, or the award cap established by the Program, whichever Is less.
evation costs, excluding elavation permit and final elevation certificate are separate from the replacement cap and
re imited to the elevation cap for mobile home units as listed in the Manual. Used manufactured homes may not be
rchased unless under an approved program (such as the FEMA Manufactured Home purchase program), Applicant
ledges that the Grant Amount is not calculated or intended to be equal to or based on the actual amount spent
the Applicant on replacing Applicant’s actual unit.

calculation of the Grant Amount is shown on Exhibit A attached hereto, The Grant Amount may be limited to a
centage of the replacement cost based on Program eligibility policies.  The Grant Amount is also subject to
djustment based an any Duplication of Benefits received by the Applicant [as further described below), regardiess of
en those benefits are received. By execution of this Agreement, Applicant acknowledges receipt of and consents to
he State’s calculation of the value of the manufactured home unit and the calculation of the final Grant Amount, as
hown on Exhibit A, which includes any Duplication of Benefits. Applicant understands that he,l'ihe Is responsible for
full coests of the manufactured home unit above the Grant Amount,

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM

DOCUMENT SUBJECT TO FURTHEREWIEY¥I @GNS AND



any mistakes or miscalculations have been made by the State in relation to the calculation or allocation of any Grant
ounts under this Agreement, the Applicant agrees that the State shall, a3 soon as it becomes aware of such mistakes
Iincorrect determinations, recalculate any such allocations in order to correct such mistakes or errors and when
egsary, recover from the Applicant any amounts unduly paid ar distributed.

Applicant Initials:

plicant s further advised, understands, and agrees that additional information may be required by the State to
srmine that the Grant Amount was properly calculated, Applicant must maintain all records, receipts, inwoices, and
her documentation related to any repairs, construction, clean-up, or replacement of the Demaged Manufactured
me for no less than seven (7) years from the date of this Agreement. Applicant agrees to provide the documentation
the State if requested. Applicant is subject to audit and future review of documentation that substantiates
nformation provided in the application. The audit may be performed by the State or its representatives or agents,
LDy, HUD QIG, and/for the Lowisiana Legislative Auditor at any paint in time. If Applicant is audited after the execution
this Agreement, fallure to provide information that substantiates information provided in the application may result

n recapture of the grant sward.
Applicant Initials:

PROHIBITION AGAINST DUPLICATION OF BEMEFITS: Pursuant to federal law, any funds received by the Applicant for
damage to the Damaged Manufactured Home as a result of the Disasters from FEMA, SBA, insurance companies,
nonprofits, of any other source must be deducted from Applicant’s Grant Amount, Any such benefits, regardless of
when received, are considered a prohibited Duplication of Benefits (“Duplication of Benefits”). Under penalty of
perjury and/or vialation of federal and state laws applicable to this Agreement, Applicant hereby certifies that he/she
has reported all Duplication of Benefits in hisfher initial application and any monies received since the initial
pplication. Apgplicant acknowledges hisfher duty and continuing obligation to report any additional Duplication of
nefits recelved after the execution of this Agreement. In the event that the Applicant recelves additional Duplication
Benefits after the date of this Agreement, Applicant agrees to notify the Program by logging into the web portal and
ubmitting {either electronically or in accordance with the notice provision below) the Notice of Additional Funds form,

Applicant Initials:

Wpplicant acknowledges and agrees that if it is determined the amount deducted from the Grant Amount in Exhibit 4
5 less than the Duplication of Benefits actually received by the Applicant, the Grant Amount is subject to reduction or
repaymment by the Applicant as follows:

= | the Grant Amount has not yet been disbursed, the Grant Amount will be reduced by any additional
Duplication of Benefits not previously considered in the calculation of the amount; or

& |f the Grant Amount has already been fully disbursed, the Applicant is required and hereby agrees to repay
the amount of the Duplication of Benefits to the State up to the amount of the Grant Amount,

Applicant Initials:
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y execution of this Agreement, Applicant assigns to the State (1) any price or future Duplication of Banefits not
operty reported prior to disbursement of the Grant Amaunt, (2) any future Duplication of Benefits received after
sbursement of the Grant Amount, and (3] Applicant's right to pursue the collection of any Duplication of Benefits due
Appll:ant related to physical damage to the Damaged Manufactured Home (not including contents] fram the
rs, This assignment is limited to the recovery of any Duplication of Benefits paid to or due to Applicant up to
amount of the Grant Amount. In addition, Applicant further agrees to execute a separate subrogation agreement
urther outlining the State’s rights to claim any additional Duplication of Benefits up to the amount of the Grant
aunt.

Applicant Initials:

SBURSEMENT OF FUNDS: Prior to disbursernent of funds, Applicant must provide documentation evidencing the
of the new unit {including site preparation, demalition, and removal of the damaged unit, if applicable, delivery,

nd installation) to the Program. The Grant Amount will be disbursed In accordance with the Program policies and
ocedures n one lump sum to the manufactured home distributor, seller and/or financer upon verification by the
ogram af the successtully completed inspections of the State Fire Marshal and bocal jurisdiction that the replacement
anufactured home unit has been delivered and installed. The Applicant(s] manufactured home distributor, seller
nd/or financer shall be responsible for notifying the Program when installation of the new manufactured home unit
complete, Once grant proceeds are disbursed, Applicant and/or the manufactured home distributor, seller and,/or
nancer has a duty to timely inform the Program If the funds are not received; otherwise, there is a conclusive
presumption that the grant funds were in fact received by the mamifactured hame distributor, seller and/ar financer.

Applicant Initials:

EQUIREMENT TO MAINTAIN FLOOD INSURANCE: if the replacement unit is located in a Special Flood Hazard Area, it
hall, at all times, be insured under a policy of flood insurance in the amount of the lesser of: (i) the full insurable value
the replacement unit as determined by the applicable property insurer, or (i} the maximum amount available for
o structure under the National Flood Insurance Program, or a successor program, For the purposes of this Program,
full insurable value of the replacement unit to satisfy the flood insurance requirement is equal to or greater than
& total cost of the undt, Failure to maintain nsurance may result In Applicant belng ineligible for future disaster relief,
n the sale or transfer of the unit, Applicant will, on or before the date of such transfer, and as part of the documents
dencing such transfer, notify all transferees in writing of the continuing cbligation to maintain flood insurance on
my manufactured home located on the same property. In the event that the Applicant fails to provide such notice,
cant may be liable to the United States for future disaster assistance related to the manufactured home.

vidence that the replacement unit is covered by any required flood insurance must be provided before the
sbursement of grant funding. A declaration sheet, ACORD form describing the coverage from theApplicant’s insurance
mipany, of flood insurance application along with a pald recetpt will be sufficient evidence to satisfy this requirement.
licant acknowledges and agrees to provide proaf of flood Insurance and malntaln the required flood insurance |n
ardance with the Program’s policies as summarized above and more fully outlined in the Manual.

Applicant Initials:
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CONSENT TO ELECTROMIC TRANSACTION: Applicant acknowledges that electronic records are beingcollected,

maintained, stored, and utilized for the Program and that automated agents have been usedto determine

dentification and eligibility for the Program. Applicant consents to the use of electronicrecords in accordance with

he State's security policy and procedure for such records. To verifythe Applicant’s identity and eligibility for the

m, the State requires that certain personal Information be provided to the State. By accepting the Grant

ount, Applicant authorizes the State to store and use the information provided by Applicant for such purposes,
ncluding information fram third party reports needed to process your Application and Grant Amaunt,

Applicant Initiaks:

BILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with the laws of
State of Louisiana, Any provision of this Agreement found to be prohibited by law or unenforceable will be
neffective only to the extent of such prehibition or unenforceability without invalidating any other part hereof, or
of the other documents referenced herein, This Agreement, to the extent possible, will be construed or
reformed so as to give validity to all of its provisions, Time is of the essence. This Agreement |s not intended to
ereate, nor shall it be in any way interpreted or construed to create any third-party beneficiary rights in any person
not a party hereto except for the Undted States of America, as set forth herein. This Agreement supersedes all oral
lagreements or statements between the Applicant, and the 5State, its agents, contractors, and subcontractors. No
handwritten amendments to this Agreement shall be permitted.

Applicant Initials:

MNOTICE: Applicant must notify the State if any of the information contained in the application or this Agreement
becomes incomplete or incorrect at any time prior to disbursement of the Grant Amount and completion of the
replacement of the Damaged Manufactured Home. To update any information, Applicant must contact his/her case
anager.

LIABILITY/ HOLD HARMLESS: Applicant agrees not to hold the State of Louisiana, United States or any other branch
or agency of the state or federal government, or any of their contractors or subcontractors liable for any act or
ilure to act refating to this Grant. Applicant understands and agrees that if ha/she attempts to take legal action
rising from the grant agalnst the State of Loulsiana, UnitedStates of any other branch or agency of the state or
ederal government, or any of their contractors or subcontractors, such entity will have the right to recover from
pplicant the attorneys’ fees and other expenses incurred in connection with such action, Apglicant further agrees
indemnify and hold harmiess the State of Louisiana, United States or any other branch or agency of the state or
ederal government from all losses, daims, damages, liabilities, and costs whatsoever (including all costs, expenses
nd reasonable attorney fees incurred in investigating and defending such losses and claims), brought by any parson
entity, and caused by, related to, arising or purportedly arising out of, or from the replacement of the Damaged
anufactured Home,

Applicant Initials:
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LS: Applicant acknowledges and agrees that hefshe has had the opportunity to review and appeal the Grant
ount and all other appealable decisions related to your application, and at the time Applicant executes this
reement, hefshe walves any future right to appeal the determinations of eligibility, award amount, results of all
nspections, and funding requirements {including Duplication of Benefits calculation and any escrow requirement),
cant understands that from and after the date of this Agreement, all decisions by the State or its designee are

al non-appealable determinations of benefits under the Program.,

Applicant Initials:

FRAUD ACKNOWLEDGEMENT: Applicant asserts, certifies, and reaffirms under penalty of perjury and/or viclation
of federal and state laws applicable to this Agreement, that all information in the survey, application, documents
provided, and documents executed on the Grant Agreement Execution Date are true to the best of his/ her
knowledge and Applicant acknowdedges that such have been relied on by the State and the Program Management
Contractor to provide disaster assistance. Applicant further certifies that all damages claimed in connection with
Applicant’s application for Grant proceeds were a direct result of the Disasters, and that Applicant has disclosed to
the State all insurance proceeds and other funds received from governmental agencies as compensation for
damages as a result of the Dizasters in the application process. Applicant acknowledges that he/she may be
|prosecuted by federal, state and/or local authorities in the event that Applicant makes or files false, misleading,
and/or incomplete statements and/or documents. Applicant understands that he/she will be required to and agrees
to repay all the Grant Amount in the event Appllcant makes or files false, misleading, and/or incomplete statements
and)'or documents in the connection with the Grant and work performed on the Damaged Manufactured Home.

Applicant Initials:

Applicant acknowledges this notice of the danger of fraud and scams perpetrated by unscrupulous individuals,
contractors, and businesses and that the State has provided an Office of Fraud which can be found on the
Restore, LA pov website to address such issues.

EPRESENTATIONS CONTINUING: Applicant acknowledges and agrees that all his/her representations and
nformation contained in the application remain true and complete as of the date of this Agreement. Applicant
ifies that he [ she has not received notice of any default, seizure, or foreclosure of any lien on the Damaged
anufactured Home. Applicant acknowledges that all owners or people or entities with an interest in the Damaged
anufactured Home have been identifled in the application and are aware of Applicant's participation in the
. Applicant acknowledges that any interference by any persaen who clalms te have an interest in the
Damaged Manufactured Home may result in Applicant’s repayment of Grant Amount or otherwise being liable for
costs related to those claims,

Applicant Initials:
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NFORCEMENT/VENLE/CHOICE OF LAW: Applicant may be required to remit to the State all or a portion of the

rant Amount in the event that Applicant does not comply with the terms of this Agreement and the policles and
ures of the Program. This Agreement shall be enforceable, at law or in equity, by the State of Loulsiana or

& United States of America. Any and all legal action arising under, relating to, or concerning the provisions of this
resment shall be brought, solely heard, and determined in the wenue of the 19th Judicial District Court for the
'arish of East Baton Rouge and shall be governed by Loulsiana law without regard to choice of law rules. The partles

pressly agree to WAIVE trial by jury.

BIGNATURES AND ACKNOWLEDGEMENT:

{APPLICANT: CO-APPLICANT:
DATE: IDATE
7
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SOLUTI ORNEIBMBURSEMERNAINT AGREEMENT

STATE OF LOUNSIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER PROGRAM

SOLUTION 3 = REIMBURSEMENT GRANT AGREEMENT

rppucmﬂs]l INFORMATIOMN:

Application Number

Applicant{s) Name

Co-Applicant(s) Name (if applicable)

Damaged Home Address, City, Parish, State,
Zip Code (“Damaged Home")

Mailing Address, City, State, Zip Code

Contact Telephone Number

Email
AWARD INFORMATION
Claimed 2020/2021 Disaster Event

Structure Type

Saluticn BOLUTION 3 - REIMBURSEMENT

IPhase

(Solution 3 Grant Amiount

|GRANT AGREEMENT EXECUTION INFORMATION

iGrant Agreement Execution Date

fGrant Agreement Execution Agent

INTRODUCTION: This grant agreement (“Agreement”) is entered into by the undersigned persons
collectively called “Applicant” in this Agreement, regardless of the number of individuals) and the State
Lowitiana, Division of Administration, through the Office of Community Development [the “State”).
h undersigned person agrees to be solidarily bound to perform Applicant's obligations under this
ment, The State may enforce its rights under this Agreemant against any one of the undersigned

S E0MNS.
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RPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and conditions
ed to Applicant's receipt of financial assistance for repair or réplacement of the Damaged Home
esulting from damages caused by the declared disaster events of 2020 - 2021 (the "Disasters”). Funding
this grant comes from the Community Development Block Grant ("CDBG") program administered
hraugh the U.5 Department of Housing and Urban Develapment. CDBG funds have been allocated to
State for its disaster recovery program kmown as the Restore Louisiana Homeowner Assistance
rogram {“Program”). The Program is being managed by the Program Management Contractor on behalf
jof the State. Funds are being provided to eligible applicants to the Program.

RECEIPT OF PROGRAM DOCUMENTATION: By execution af this Agreement, Applicant acknowledges
access to, and opportunity 1o review, the Program Manual (“Manual™) that can be found on the Restore
Louisiana website [restore.la.gov] and understands that a full description of the Program and the policies
governing the Program are contained in the Manual. The Manual, as may be amended, is incorporated
herein by reference. Applicant understands that he/she is bound by all tarms and conditions contained
in the Manual as if they are fully stated in this Agreement.

Applicant further acknowledges receipt and execution of the following Program Documentation, which
i% incorporated herein by reference and confirms that the information provided, and the
representations, warranties, consents, and agreements contained therein are true and correct as of the
date this Agreement is signed.

= Application and all attachments and exhibits
+ Homeowner Certification and Adknowledgement Form
# Form 4506C - Request for Transcript of Tax Return {if applicable)

Applicant Initials:

BOLUTION AND AWARD CALCULATION: Applicant has selected and has been deemed eligible for
Salution 3, Reimbursement assistance from the Program. Based on the information provided by the
Ppplicant and reviewed by the Program Management Contractor, the Applicant is eligible to receive the
Grant Amourit: (a) [far stick built Damaged Home) to reimburse for construction materials and services
deemed necessary by the Program Inspectoris) to make the Damaged Home safe, sanitary and decent; or
b} {for damaged mobile homes or manufactured homes) to reimburse for the purchase and placement
iof @ manufactured home based on the lower of the actual cost expended to purchase and install a new
anufactured home or the manufactured housing award cap established by the Program for
eplacement of the damaged mobile home or manufactured home, The necessary rehabilitation or
struction is priced based on economy/standard grade of buikding materials determined by industry
are prices and not actual expenses incurred by Applicant. Applicant acknowledges that the
eimbuisement GrantAmount identified above (“Grant Amount”) & not calculated of intended to be
qual to or based on the actual amount spent by the Applicant on repairs. The inspector’s valuation of
he work complated and eligibie for reimbursementis attached as Exhibit A o this Agreement.

e caloulation of the Grant Amount is shown on Exhibit B attached hereto. The Grant Amount may be
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imited to a percentage of the inspector’s valuation of the work completed bated on Program sligibility
olicies. The Grant Amount s also subject to adjustment based on any Duplication of Benefits recelved
¥ the Applicant (as further described below), regardless of when those benefitsare received, In kind
services performed by the applicant or his or her family, and donated services or materials are
ot eligible for reimbursement.

execution of this Agreement, Applicant acknowledges recelpt of and consent to the State's valuation
f the work completed on Exhibit A, and the calculation of the Grant Amount an Exhibit B, which includes
w Duplication of Benefits.

f any mistakes or miscalculations have been made by the State in relation to the calculation or allocation
f any Grant Amounts under this Agreement, the Applicant agrees that the State shall, as soon as it
ecomes aware of such mistakes of ncorrect determinations, recaboulate any such allocations in order
o correct such mistakes or errors and when necessary, recover from the Applicant any amounts unduly
id or distributed.

Applicant Indtials:

licant is further advised, understands, and agrees that additional infarmation may be required by the
to determine that the Grant Amount was properly calculated. Applicant must maintain all records,
eceipts, inwoices, and other documentation related to any repairs, construction, clean-up, or
eplacement of the Damaged Home for no less than seven {7) years from the date of this Agresment,
plicant agrees to provide the documentation to the State il requested. Applicant is subject to audit
d future review of documentation that substantiates information provided in the application. The
udit may be performed by the State or its representatives or agents, HUD, HUD OIG, and/or the
Islana Legislative Auditor at amy point In time. If Applicant i audited after the execution of this
ent, failure to provide information that substantistes information provided in the application
ay result in recapture of the grant award.

Applicant Initials:

Applicant was also awarded Program funding under Solution 1 or 2 (Program-managed or applicant-
anaged reconstruction or rehabilitation), Applicant will execute a separate Grant Agresment governing
that award concurrently with execution of this Agreement.

OHIBITION AGAINST DUPLICATION OF BENEFITS: Pursuant to federal law, any funds received by the
plicant for damage to the Damaged Home a5 a result of the Disasters from FEMA, 5BA, insurance
ompanies, nonprofits, or any other source must be deducted from Applicant’s Grant Amount. Any such
enefits, regardiess of when recelved, are considered a prohibited Duplication of Benefits ("Duplication
Benefits™). Under penalty of perjury andfor violation of federal and state laws applicable to this
eement, Applicant hereby certifies that heyfshe has reported all Duplication of Benefits in his/her
nitial application and any manies receéived since the initial application, Applicant acknowledges his/her
uty and continuing obligation to report any additional Duplication of Benefits received after the
ution of this Agreameant. In the svent that the Applicant recelves additional Duplication of Benefits

LOUI SI ANA HOMEOWNER ASSIRBJOAIN@ENPROGRAM

SUBJECT TO FURTHEREWRIEY¥I &GNWS AND

24



RESTORE

DOCUMENT

Frer the date of this Agreement, Applicant agrees to notify the Program by logging into the web partal

d submitting [either electronlcally or In accordance with the notice provision below) the MNotice of
dditional Funds farm.

Applicant Indtials:

plicant acknowledges and agrees that if it (= determined the amount deducted from the Grant Amaount
n Exhibit B Is less than the Duplication of Benefits actually recelved by the Applicant, the Grant Amount
subject to reduction ar repayment by the Applicant as follows:

s if the Grant Amount has not yet been disbursed, the Grant Amaount will be reduced by any
additional Cuplication of Benefits not previously considered in the calculation of the amount;
ar

+ if the Grant Amount has already been fully disbursed, the Applicant is required and hareby
agrees to repay the amount of the Duplication of Benefits to the State up to the amount of the
Grant Amount,

Applicant Initials:

By execution of this Agreement, Applicant assigns to the State (1] any prior or future Duplication of

efits not properly reported prior to disbursement of the Grant Amount, (2) any future Duplication of

efits recelved after disbursement of the Grant Amount, and {3) Applicant’s right to pursue the
icollection of any Duplication of Benefits due to Applicant related to physical damage to the Damaged

Home [nat including contents) fram the Disaster's, This assignment is limited to the recovery of any

Duplication of Benefits pald to or due to Applicant up to the amount of the Grant Amount. In addition,

Applicant further agrees to execute a separate subrogation agreement further outlining the State's rights

it claim any additional Duplication of Benefits up to the amount of the Grant Amount.

DISBURSEMENT OF FUNDS: The Grant Amount will be disbursed in one lump sum directly to the
Wpplicant in accordance with the Program policies and procedures either (a) at a scheduled date to
execute this Agreement, if the home repairs are complete and Applicant is not applying for construction
funding under Solution 1 or 2 of the Program, or (b) if Applicant has received an award for rehabilitation
ar reconstruction, at the same time Applicant receives final payment under the Solution 1 or 2 Grant
Agreement, or (c) for mobile homes or manufactured homes, at a scheduled date to execute this
ent Execution i a new manufactured home has been purchased and installed prior to
pelication. Should the Grant Amount be paid directly to 5BA as reimbursement for previously recaived
uplication of Benefits, such funds are considered part of the grant to Applicant such that this
ent, and all its terms and provisions, apply to such disbursement of funds. Once grant proceads
e dishursed, Applicant has a duty totimely inform the Program if the funds are not received; otherwisa,
here is a conclusive presumption that the grant funds were in fact received by Applicant.

Applicant Initials:

LOUI SI ANA HOMEOWNER ASSIRBJOAIN@ENPROGRAM
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IREMENT TO MAINTAIN FLOOD INSURANCE: if the Damaged Home, reconstructed home, or
lacement hame it located in a Special Flood Hazard Area, any insurable structure on any part of the
roperty shall, at all times, be insured under a palicy of flood insurance in the amount of the lesser of:
i} the full insurable value of the structure as determined by the applicable property insurer, or [ii} the
aximum amount avallable for the structure under the National Flood Insurance Program, or a successor
rogram. For the purposes of this Program, the full insurable value of the structure to satisfy the flood
nsurance requirement is equal to or greater than the Program’s final total project cost at grant execution
the Applicant. Failure to maintain insurance may result in Applicant being ineligible for future disaster
ef. Upon the sale or transfer of the property, Applicant will, on or befose the date of such transfer,
d as part of the documents evidencing such transfer, notify all transferees in writing of the continuing
bligation to maintain food insurance on the property, In the event that the Applicant fails to provide
ch notice, Applicant may be liable to the United States for future disaster assistance related to the
raperty.

vidence that the Damaged Home, reconstructed home, or replacement home is covered by any
equired flood insurance must be provided at the time of execution of this Agreement. A declaration
ACORD form describing the coverage from the Applicant's Insurance company, or flocd insurance
ication along with a pald receipt will be sufficient evidence to satisfy this requirement. Applicant
knowledges and agrees to provide proof of flood insurance and maintain the required flood insurance
n accordance with the Program’s policies as summarized above and more fully outlined in the Manual.

Applicant Inltiaks:

CONSENT TO ELECTRONIC TRANSACTION: Applicant acknowledges that electronic records are being
collected, maintained, stored, and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant consents to the use of electronic
records in accordance with the State’s security policy and procedure for such records. In order to verify
the Applicant’s identity and eligibility for the Program, the State requires that certain personal
Lnj!nﬁ@hn be provided to the State. By accepting the Grant Amount, Applicant authorizes the State to

and use the infarmation provided by Applicant for such purposes, including information from third
iparty reports neaded to process your Application and Grant Amount.

Applicant Initials:

INOTICE: Applicant must notify the State if any of the information contained in the application or this
hgreement becomes incomplete or incorrect as of the date of this Agreement, or at any time prior to
disbursernent of the Grant Amount. To update any information, Applicant must contact his/her case

e
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ABILITY/HOLD HARMLESS: Applicant agrees not to bold the State of Louwisiana, United States or any
er branch ar agency of the state or federal government, or any of their contractors or subcontractors
iabile for any act or fallure to act relating to this Grant. Applicant understands and agrees that if he/she
pts to take legal action arising from the grant against the State of Loulslana, United States or any
er branch or agency of the state or federal governmenit, or any of their contractors or subcontractors,
ch entity will have the right to recover from Apgplicant the attorneys” fees and other expenses incurred
n connection with such action. Applicant further agrees to indemnify and hold harmless the State of
isiana, United States ar any other branch or agency of the state or federal government from all losses,
aims, damages, liabilithes, and costs whatsoever (including all costs, expenses and reasonable attorney
mes incurred in investigating and defending such losses and claims), brought by any person or entity,
d caused by, related to, arising or purpertedly arising out of, or from the Damaged Home. I Applicant
bwas also awarded Program funding under Solution 1 or Solution 2, and Applicant chose to waive
prospective repalr work, Applicant specifically agrees to indemnify and hold harmless the State of
Loulsiana, United States, any other branch or agency of the state or federal government, ar any of their
contractors, agents, or representatives from all losses, daims, damages, labilities, and costs whatsoever
caused by, related to, arising or purportedly arising out of, or from the walver of prospective repalr worlke

Applicant Irndtials:

APPEALS: Applicant acknowledges and agrees that he/she has had the opportunity to review and appeal
the Grant Amount and all other appealable decisions related to your application, and at the time
Mpplicant executes this Agreement, hefshe waives any future right 1o appeal the determinations of
Elmidhllit'r, award amount, results of all inspections, and funding requirements (including Duplication of

efits calculation and any escrow requirement). Applicant understands that from and after the date
jof this Agreement, all decisions by the State or its designee are final non-appealable determinations of
benefits under the Program.

Applicant Initiaks:

FRAUD ACKNOWLEDGEMENT: Applicant asserts, certifies, and reaffirms under penalty of perjury and/or
violation of federal and state laws applicable to this Agreement, that all information in the survey,
application, documents provided, and documents executed on the Grant Agreement Execution Date are
true to the best of his/her knowledge and Applicant acknowledges that such have been relied on by the
State and the Program Management Contractor to provide disaster assistance. Applicant further certifies
that all damages claimed in connection with Applicant's application for Grantl proceeds were a direct
result of the Disasters and that Applicant has disclosed to the State all insurance proceeds and other
funds received from governmental agencies as compensation for damages a5 a reésult of the [Hsasters in
the application process. Applicant acknowledges that he/she may be prosecuted by federal, state and/for
local authorities in the event that Applicant makes or files false, misleading, and/or incomplete
statements and/or documents. Applicant understands that he/she will be required to and agrees to
repay all the Grant Amount in the event Applicant makes or files false, misleading, and/or incomplete
statements and/or documents in the connection with the Grant and work perfermed on the Damaged
Home,
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Applicant Initials:

Applicant acknowledges this notice of the danger of fraud and scams perpetrated by unscrupulous
individuals, contractors, and businesses and that the State has provided an Office of Fraud to address
such fssuies,

ESENTATIONS CONTINUING: Applicant acknowledges and agrees that all of his/her representations
d information contained in the application remain true and complete as of the date of this Agresment,
plicant affirms that the Damaged Home has not been transferred, sold or been made subject to any
ew llens, martgages, or encumbrances after the date of the application. Applicant further certifies that
&fche has not received notice of any default, seizure, or foreclosure of any lien on the Damaged Home,
Fpplicant acknowledge that all owners or people or entities with an interest in the Damaged Home have
been identified in the application and are aware of applicant{s) participation in the Program. Applicant
further acknowledges that any interference by any person who claims to have an interest in the Damaged
Home may result in Applicant repaying the Grant Amount or otherwise being liable for costs related to
those claims. if Applicant was also awarded Program funding under Solution 1 or Sedution 2, and should
pplicant relinguish ownership of the Damaged Home prior to the successful Program final inspection,
Applicant understands that hefshe will be required to repay all of a portion of the Grant Amount,

Applicant Initials:

[RECAPTURE: Applicant acknowledges and understands that the Program is prohibited by federal law
from paying funds toward a project that does not result in the full repair or reconstruction of the
iDamaged Home. As such, if Applicant was also awarded Program funding under Solution 1 or Sclution
12, then Applicant agrees that he/she will be required to repay all Grant Amount funds disbursed should
the Applicant withdraw from the Program prios to completion of the project or otherwise fail to complets
the repair or reconstruction of the Damaged Home under Applicant”s Solution 1 or Sobution 2 grant.

Applicant Initials:

RCEMENT/VENLE/CHOICE OF LAW: Appiicant may be required to remit to the State all or a portion

f the Grant Amount in the event that Applicant does not comply with terms of this Agreement and the

olicies and procedures of the Program. This Agresment shall be enforceable, at law or in equity, by the

ate of Louisiana or the United States of America. Any and all legal action arising under, relating to, or

cerning the provisions of this Agreement shall be brought, sofely heard, and determined in the venue

the 19th Judicial District Court for the Parish of East Baton Rouge and shall be governed by Louisiana
w without regard to choice of law niles. The parties expressly agree to WAIVE trial by jury.

(TURES AND ACKNOWLEDGEMENT:

APPLICANT; CO-APPLICANT:

DATE: DATE:

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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RLHP SUBROGATI ON AGREEMENT

I n coasiderof the receipt by the undeusdegmnRetshteoppel i ¢
Loui siana Homeowner (AsiRa o @anmiee iPng ga dmi $iti sstteerceefd by
Loui siana, Division of Administr t icdmfite@bf apel ot ago
hereby assigns to thef8tatre allghotfs hios r &m dnowhri sclehenre n t
may rbeecei ved hedleralangmer gency MdrEdMgAe memnto gh@enn c S m@i |
Business AdnSBA)stprap@rhaml dodlsual ty or propernty dama

nonprofit doamnattsi,onosr oaanyg ot her funding, or from cl a
hav ®r it edte)d sr e Ipahtyesd ctad t @ atmlag eDa ma gqoeod Homd uddanwgs ecdont e
by the Flood(s) that have not previously been inclu
(Capitalized terms shall have the meanings given to
Grant Amount executed by applicant(s) on the same d

(Agreeme.nt o

The Stateds rights under this Agreement regarding P

A.lf Proceeds are received by the applicant bet wee
the first di sbur sement of t he-c@rlarutl aXneo unhte, Grhaenr
by including such as a Duplicabhpnant BkhReeft asei
have any right to receipt of such Proceeds, but

B.I f Proceeds are received by the applicant after
Amount , but before the final di sbursement, then
di fference between (i) the totalt hhenodatte otf hdrmrgo
were received, and (ii) the total Grant Amount t
been included in the Statef6s original Grant calc

C.I'f Proceeds are received by the applicant after
Amount, then the applicant(s) must turn over to
to, but not exceeding, the Grant Amount.

Notwithstanding the foregoing, if Proceeds are rece

Progr am, t hen the State can recover the amount of P

Appl i caagnrte(es )t o assi st and cooperate witl tamg 9Stfa
he cl ai ms t hoer ampepyl ihcaawe | dhgaasir es s d oy umaeliemba@amye peont c
nsuring the Damaged Home or against ot helrhse f or phy
appl i caasnsti(sst)ance and cooperati onbhdélrlouigmdc!| waee tdlel o
ppl i cainti(rsg ,depositions, providing documents, prod
t trial and any other form of assistance and coope

I f requested by t heagSteaet et,0 tehxee cauptpel iscuacnht (fsuyrt her
documents and instruments as may be reftqatsttelde tPr ¢ w
or any ipoeluirainecse and/ or ansy croing hetnsp | taht eerde yanyddet rth ios t A d re
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or cause to be taken, al | actions and to do, or ~cau
consummate and make effective the purposes of this

Applicant (s) agrees that any | awyer or <cl aims ac
with Damaged Home are authorized and instructed to
and status of <claims and te rseillaatei n on.fltdae néhagwyael ram iannsa
claims professional shall protect the interest of t
receipt of notice of this subrogati on
d

I'f the aooptiaantl(sehder hbdmnageggd alle mesanf toenr trheec ei v
Procefeod’'s physi cal Ddmmggd (thoomelhiedi ng contenta&gr,ed hteo ¢

promptlghp®yoseeds to the State in accordance with
The applaicckannotw(llsedddg & hti s Agreement does not impair th
mortgage | ecpdgeeasndeesd anfy t r ust oDamaogetdg.aHjoemeon t he
I n any proceeding to enforce this Agreement, the
enf orcement, including actual attorneysé fees.
ThiAssgr eement i s executed as of the day of

Applicant Signat Arppeol i cant Signature

Printed Name Printed Name
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XXXFLOOD | NSURANCE ASSI STANC
APPLI CATI ON

RESTORE
LOUISIANA

Homagwner Assiskanoe Frogram

Flood Insurance Assistance (FIA) Application

1. Applicant Information
Restore Account 109

Applicant Mame: Co-Applicant:
Applicant Contact Phone #: Alternate Phone #:
Ermail Address:

Damaged Home Address:

A. Home Type and Recovery Project )
Construction Type: [ ] Reconstruction [ ] Rehabilitation/Repair
Maobile Horme: [ ] yes [ Ine

B. Statusof RLHP
Homeowner has: |: Signed their RLHP grant |:| Is in pre-chosing for the RLHP grant

2. Applicant Attestations

A Household Income

Has your household income (your income and any adult over 18 years of age in your househald)
changed since your Restore Application? || Yes []ma

\f Yes, plesse complete Section 4.

B. Insurance Requirement and Need

tam awara that my home is located in a Special Flood Hazard Area and that | must obtain and maintain
flood Insurance. [ ] ves [ Ima

| hawe not yet purchased flood insurance and have a financial hardship in obtaining the required level

of fload insurance || Yes [_|MNe

3. Duplication of Benefits/Prior Flood Insurance Assistance

A. Have you received Flood Insurance Assistance from FEMA, non-profit or other sources?

m‘fes |:Nﬂ

B. If yes, please provide to RLHP the coverage letter to determine extent and duration of coverage. This
will be uploaded with the FIA supperting dacuments and confirmed by the progrom that no DOB exists,

4. Elevation Certificate
A, Do you have a copy of the elevation certificate for your property?

D'r'es |:|EN+:|

B. If yes, please provide to RLHP a copy of your elevation cartificate. This il be uploaded with the FIA
supporting documents ond confirmed by the progrom.

Food Insurance Assistance Application

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM 25
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RESTORE
LOUISIANA

crprawrier Acscistanoe Program

5. Household Income

*Complete only if answered Yes in Section 1 ta a change in income,

INCOME

{Please list the amount of income received for each Household Member)

SOURCE

WHO RECEIVES

AMOLUINT

HOW OFTEN

Supplemental Security Income {551}

Soclal Security Disability Income (3501)

Social Security

Temporary Aid to Needy Families (TANF)

Child Support

Veteran's Benefits

Employment Income (Please fist information below)

Unemployment Benefits

Pension

Food Stamps

COther (please specify source)

TOTAL MONTHLY INCORE

RESTORE

DOCUMENT

Hood Insurance Assistance Application
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XXI. ACKNOWLEDGEMENTFI NANCI AL
COUNSELANG FLOOD | NSURANCE
ASSI STANCE

RESTORE
LOUISIANA

Homeowner Assistanoe Program

Applicant Mame:

Accoumnt [Tk

Damaged Residence Address:

ACKNCWLEDGMENT OF FINANCIAL COUNSELING AND FLOOD INSURANCE ASSISTANCE

L. . reeetving Flood Insurmic e Asststanos (FLA) provaded by

the Restore Louisinne Homeowner Assistence Progrom (RLHI with 8 premaum n e arnoust of $0000. 1

undlerstand and acknowledge ghe following:

Ay Nood msurmce prommm will be covered by FIA for one vear, only.

In order io maintatn the current food inmraoe coversge in papetuity glier ot year, 1 mst be
able to piry the previom in the smoant of $0.00

An anmml pramiaem in the smount of 000 means that | most bodget $0.00 per month

1 understand that faikure to maintain flood mssnce in perpetuity will make me neligible for

Future deaster reliel

By initialing slove sod sgning belaw, | scknowledge that o Program represontollve has provided
Mimmnicnd connseing atvoad the wecessity of bodgeting for Oood insoremce and the reguiremend to maintsin

Nood Insuramce ol Bve condosion of FLA e well ns the consequences iT Nood inseresnce is nol mndntsined

Bijctture . Date
Printed Mame Witness Signature
RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN@ENRPROGRAM 25
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XXIl. FLOOD | NSURRMNE
AGREEMENT

STATE OF LOUI SI ANA, DI VI SI ON OF ADMI
OFFI CE OF COMMUNI TY DEVELOPMENT

N |

RESTORE LOUI SI ANA: FLOOD | NSURANCE ASSI STANCE

Act iGreant ee | nfor mati on:

Restore LA Account | D

Active grantee Name

CoActive grantee Name (i

Damaged Home Addr ess, Ci
Code (" Damaged Home")

Mailing Address, City, S

Contact Tel ephone Number

Emai |

Awar d Il nf or mati on

Cl ai med Disaster Event

Restore LA Program Sol ut

FIl ood I nsurance Assistan
(See Exhibit A for Cover

I NTRODUCTI ON: This grant agreement (AAgreemenson
(collectively called AActive Granteeo in this Ag
the State of Louisiana, Division of Administrat:.
(t he #nA.Ftaaxcthew)nder si gned p esroslointbaangimickyetso t pe rhfeor m Ap
obligations undef@fhehiSs aAgr mameenforce its rights
any one of the undersigned persons.

PURPOSE AND SOURCE OF FUNDS: The purpose of this
conditions related to Active Granteebs receipt o
housing needs related to the repaiHome resohsinag
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nstruction of .tBhye elxaentaugteidn gHotnmhei s Agr eement , 1
owl edges and agrees that the flood insurance
e Grantee fails to fulfildl any obligations
B/ @gr ant agraeempéntcabl &s or as provided in thi
ee agrees that he/ she wi |l return to the St

T

Laura and/ or Hurricane Delbrathe 3Zef2er e
and FI| oddihreg fdDfi sMasyt,e r2s002) 1

flood insurance assistance, t he Activ
or Solution 2 grant and be actively a

a sale of the covered property tdardaongs
further action by the state to recoup

Active Grantee:

Assistance Program (OProgramo) under t
he Program is being managed by the Pro
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PROGRAM DOCUMENTATI ON: By execution
e access to, and opportunity to review
Guidelines (AGuidelinesd) on tmetRest
ram. The Guidelines, as may be awmwend
stands that he/she is bound by all/l
l'ly stated in this Agreement.

o
D Q
-

> S
Q

n
u

urther represents that he/ she me
e information provided, and t he
ined in the f old ocwirnrge cdto causmeonft att

FIl ood I nsurance Assistance with

ui si ana Homeowner Program I nformati on.

n Authorization For m, i f applica
Active Grantee:

AWARD

t h
As
Ag
co
h a

e P
si s
ree
ver
rds

CAL
rogr
tanc
me& ht
age
hip

Grantee i

C

a
e
s
f
[
s

ULATI ON: Based on the information pro
m Management Contractor, the Active Gr
Grant Amount identified &&kxhvdith@Gr aot
is the amount that wil!/ be paid on Ac
oThen®6r gmar Amount is based on the Acti
n paying t he ceogsuti roefd fblyo otdh ei nRgeunsrt door teé vPal
considered to have a hardship i f his
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exceeds thirty percent (30%) of his or her month
than fifteen percent (15%) of the Active Grantee
determi ned by.Tthhee GRraongr aArmo u nt i s subject to adij.
insurance assistance provided to or on behalf of
which the State provides assistance underAntyhi s A
Duplication of Bemsefrithbe,d delfowrt tam desult in a
under this Agreement and the obligation to repay
under this Agreement
By execution of this Agreement, Active Grantee a
calcul atio of the Grant Amount on Exhibit A. Ac
informatio contained therehpe/ sbet meetantdheocret
to qualify for a hardship
I f any mistakes or miscalculations have been mad
all ocation of any Grant Amounts wunder this Agree
soon as it becomes aware of srumihn antiisotnask, e sr eocra |icnuc
all ocations in order to correct such mistakes or
Applicant any amounts wunduly paid or distributed

Active Grantee: |
Active Grantee is further advised, under stands,
required by the State to determine thatAdthieve&r@m
mu s t maintain al|l records related to his/ her i nc
Amount is provided for no |l ess than seven (7) ye
agrees to provide thetdoeumdntratnguesttead.t het ve (
future reviemt otfi dlmctulmat substantiates infor mat.i
may be performed by the State or its representat
Louisiana Legislative Auditor at any poihret eixre ctuit
this Agreement, failure to provide information t
application may resul't i n.Flerctalpeaumer eo,f A dctei we a@rt
return of premium becavpenci onamdelf dtoioadn cowves @age€
required to return the pFeamliumer ebundtuonthbeeSpa
may result in recapture of the funds

Active Grantee: |
PROHI BI TI ON AGAI NST DUPLI CATI ON OF BENEFI TS: Pur
by t he GAcatnitveee f or fl ood insurance assistance f of
Agreement must be subtracted from the Grant Amou
provided under .AhyssAghebmaprfits, regardl ess of
prohibited Duplication of Benefits. Under penal't
applicable to this Agreement, Active Gramtléeeiesr
been disclosed, |¢ahnceld.edctovenwGr antee acknowl ed
obligation to report any additional Duplication
RESTORE LOUI SI ANA HOMEOWNER ASSI|IBOAIN@ENBROGRAM 26



Agreememtt he event that the Applicant receives a
of this Agreement, Applicant agrees to notify th
submitting (either electronicall ysioon ibnelaocw)o rtdhaen
Addi ti onal Funds f or m. I f any of the statements
he/ she is responsible for repayment to the State
Agreement that Wweehdpaibd hfavehe Duplication of B
from the Gr.ant Amount

Active Grantee: |
Active Grantee acknowledges and agrees that i foi
Grant Amount in Exhibit A is |l ess than the Dupl:.
Grantee, the Grant Amount is suypjttkke Aot irvaduG@nar
i f the Grant Amount has not yet been di sbursed,
Duplication of Benefits not previously considere
if the Grant Amount has already been fully disbu
agrees to repay the amount of the Duplication of
Amount .

Active Grantee:  _ _ _ _ |
By execution of this Agreement, Active Grantee a
Duplication of Benefits not properly reported an
di sbur sement of the Grant Amount, (2) any future
final di sbur sement of the Grantr iAgnobtuntqg m@uwrds 8 )t
any Duplication of Benefits due to Applicant r el
by the D.iTshaisst earsssi gnment is | imited to the recov
due to AceevepGtanthe amount .lofi adei Gramt Aatoiuwne
agrees to execute a separate subrogation agreeme
additional Duplication of Benefits up to the amo

Active Grantee: |
DI SBURSEMENT OF FUNDS: Active Grantee i s respons
insurance provider and requesting a quote f ofrhefl
qguote must me et the policies and procedures outl
responsi bl e for provi dilmMdriotg rtaonirdreesdrpPiopegr ami aw a
approval by the Program, al | funds wil |l be paid
directly to the flood insurance provider. Active
funds directly
Active Grantee acknowledges that the State is no
not responsible or I|iable for any aspectAcafi vteh eGi
understands and agrees that neither this Agreeme
provider creates any right.s in favor or any thir
RESTORE LOUI SI ANA HOMEOWNER ASSIBJIAING@ENPROGRAM 26
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I n the event that an eligible grantee has not p u

available for reimbursement, the grantee may <cho
the rei mbursement proceeds or pur cthmdkss wihlel pmodti c
the eligible grantee unti/l the file is compliant

Active Grantee:

CONSENT TO ELECTRONIC TRANSACTI ON: Active Grant
are being collected, mai nt ai ned, stored, and ut.i
have been used to determine identdmActaity @ nGraaandt e
to the use of electronic records in accordance Ww
such records. To verify the Active Granteebs ide
requires that ctEotmani pprbenpt ovbwy eadc d eop ttihreg Stt had
Active Grantee authorizes the State to store and
such purposes, including information from third
and Grant Amount

Active Grantee:
SEVERABI LI TY: This Agreement shall be governed a
the State of Loui si ana. Any provision of this Ag
unenforceabl e wil/l be ineffective omleynfooceladideéx
invalidating any ot her part hereof, or any of t h
Agreement, to the extent possible, wild.l be const
provisions. Ti me iiss oAgnédemenstseincenotfThintended t
way interpreted or cons-prutey benefeataryanyghhsr
hereto except for the United States of Ameriesa,a
or al agreements or statements between the Active
and subconNo alcamdwr i tten amendments to this Agre
NOTI CE: Active Grantee(s) mu st notify the State
application or this Agreement becomes incomplete
di sbur sement of the Grant Amount andreomps et doni
Damaged .Homepdate any information, Active Grante

LI ABIl LI TY/ HOLD HARMLESS: Active Grantee agrees n
States or any other branch or agency of the stat
or subcontractoast!| omabtfei fForeang act relating to
Amoumrrcti ve Grantee understands and agrees that [
from this Agreement of the Grant Amount against
branch or agency of the state oeri rf ecdoenrtarla cg oovresr nom
such entity wil!/| have the right to recover from
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harmless the State of Louisiana, Uni ted States,
government from all |l osses, cl ai ms, damages, i a

n

curred in connectAomni wetBr antche afctti bme r

expenses and reasonable attorneysd fees in
clai ms) , brought by any person or entity,

(0]

f

, or Fromdt heBsurance Assistance.
Active Grantee:

agrees

curred
and ca

APPEALS: Active Grantee acknowledges and agrees

a

= B N @ R o))

n
t

e
h

d appeal the Grant Amount and al/l ot her

the time Active Grantee exevcves eany hfist Age ere imeg
terminations of eligibility, awActdi amoGnant aed
of this Agreement,
o-appeal abl patdtebeasmbf benefits under the Progran
%

at from and af¢ter the date

Act i e Grantee:

appeal

FRAUD ACKNOWLEDGEMENT: Active Grantee asserts, c
perjury and/or violation of federal and state | a
the application and document s etxreweauttead twh e hb e shti s
knowl edge and Active Grantee acknowledges that s
Program Management Contractor to provide housing
further acknowl edges asheactutheed sbhye fneadye rbeel ,prst at e,
the event Active Grantee makes or files false, |
documents. Active Grantee understands that hel/ sh
Gr annmo VAN t in the event he/ she makes or files f al
and/ or document s.

Active Grantee: |
REPRESENTATI ONS CONTI NUI NG: Active Grantee ackn
representations and information contained in the
dat e of thi. AcAdwveemwmeratnt ee af firms that the Damag
sold after the dathectoifv et hGr aanptpelei cfautritohner cer t i f i
notice of any default, seizur e, or f or%®hduwlsdirlec to
Grantee relinqui sh noawreedr sHoinpe opfr itolre tba t he succe
inspection, Active Grantee understands that hel s
Grant Amount

Active Grantee:

RESTORE LOUI SI ANA HOMEOWNER ASSIBAIN®ENPROGRAM
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PARTI CI PATI ON RESPONSI BI LI TI ES: Active Grantee

clauses as a condition of receiving Flood I nsur a
DECLARATI ON OF COVERAGE SUBMI TTAL: Active Grant
of Coverage within 45 days of the execution of t
be determined in compli.ance with FIA and RLHP
CONTI NUI NG ASSI STANCE: Active Grantee agrees th
repair or reconstruction under the RLHP.

Should Active Grantee breach his/ her obligations
generally, Active Grantee understands that his/ h
be required to repay al/l Grant Amount funds disb

Active Grantee:

RECAPTURE: Active Grantee acknowledges and wunde
feder al Il aw fr om papyrionjge cftu ntdhsa tt odwoaersd nao t result

reconstruction of .ABesDamagadt Hume Gr antee agrees
to repay all Grant Amount funds di sbursed shoul d

prior to completion of the project or other wi she
Damaged Home.

Active Grant ee:

ENFORCEMENT/ VENUE/ CHOI CE OF LAW: Active Grante
al | or a portion of the Grant Amount in the even
of this Agreement and t he.TGuisd Algirreeesmemnft tsthea |l Rr dg
or in equity, by the State of Louisiana or the U
arising under, relating to, or concerning the pr
heard, ammi dedvenutehef the 19th Judici al Di stric
Rouge and shall be governed by LouisianaTheawpavi t
expressly agree to WAIVE trial by jury.

S| GNATURES AND ACKNOWLEDGEMENT: (*Only one requi

ACTI VE GRANTEE: COACTI VE GRANTEE:

DATE: DATE:
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XXII. ACKNOWLEDGMENT OF

RETURI

FUNDS DUE TO SOLD HOME

RESTORE
LOUISIANA

i Homeowner Assiskanoe Program

Applicant MName:
Accouml TD:

Damaged Restdence Address:

ACENOWLEDGMENT OF RETURN OF FUNDS DUE TO S0LD HOME

1, » \ndlerstand that by receiving Flood Insurance Assistance (FIA)

provided by the Restore Lowisiana Homeowner Assistamce Program (RLHP). 1 must muintsin owmership of my

repaired reconstructed homse for the entire y ear of Mood insurance prémnem ¢ overage of my eire premium

amouiait will be doe back in full b the State of Lowdstann

1 understand and acknowledge the following:

My flood inarance premnmn will be covered by FIA for one year. only,
I st msintain ovnership of my home during this one-year timeframe. 71 do not maintain

ownership, 1 will be required 1o pay bsck oy oad msurance premium coverage m ils entirety

IT'T choose to sell my home, [ nuest infiorm the new homeswners in writing of the requirement (o

imnintain food msurance

By initialing above and signing below, | acknowlslge that @ Program representative has explained
myy responsbility to refturn FIA Pfands i1 choose to sell my home during the one- yesr of paid Nood

Insurance coverage,

Signatire Date

Printed Mame Witness §ignature

RESTORE LOUI SI ANA HOMEOWNER ASSIBAINENBROGRAM
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