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About the job

We're looking for an Import Export Logistics Specialist to join our office-based Cruise team

Job title: Import Export Logistics Specialist
Contract type: Permanent

Hours: 40 hours per week

Location: Poole

Holiday: 30 days paid (inc. bank holidays)

What you will be doing

Review of stock in transit and expediting shortages as necessary to achieve 100% OTIF.
Administration of depot transfers and replenishments - Pos, Sos, pick slips, DGN notes,
import export commercial invoices management.

Optimise distribution network balancing total cost of delivering from manufacturer direct to
ship with local depots and/or local manufacturing supporting multiple ships, benchmarking
service providers and commodity prices.

Plan and deliver stock levels at local and remote depots leading to high service levels.
Optimise product range and introduce and launch new products.

Identify opportunities in the distribution network.

Selection, onboarding and management of 3PL and 4Pl partners.

Ensure availability of assets, consumables and spare parts to install and maintain customer
ships.

What'’s in it for you

Modern open plan office +  Cycle to Work scheme

Monthly profit share bonus scheme + Complementary Happy Birthday

Holiday buy-back scheme vouchers

Company sick pay +  Subsidised workplace massage

Free onsite parking +  'Giveback Days’ with food cooked onsite

Perks at Work scheme by the Management Team

Unlimited ‘tuck shop’ snacks - Eyevouchers

Free lunch every Friday - Employee assistance programme (EAP)

Charity dress down day every Friday +  Company social and corporate events
Who we are

We're a fast-paced, forward-thinking global solutions provider who is redefining operational excellence for
businesses. We're famous for our fantastic customer service and for creating comprehensive solutions that
help our customers stay ahead in an ever-changing world.

Where you work

Our open plan office encourages teamwork and communication. You will be working in a respectful
environment surrounded by people that care about you just as much as our customers. We also believe
diversity is the key to a success. That means your voice will always be heard no matter your role, and there
will always be the opportunity to make a big impact.

Who you are

You are passionate about delivering outstanding customer service and possess a motivational leadership
style that inspires and engages teams. With a results-oriented mindset and a "can do" outlook, you thrive
in high-pressure environments, demonstrating resilience and adaptability. Your strong problem-solving
skills and proactive approach to challenges ensure you can tackle any obstacle that comes your way.
Excellent interpersonal and communication skills are your hallmark, allowing you to connect effectively
with others. As a self-starter, you are adept at organising yourself and others to achieve goals, maintaining
a keen eye for detail and a commitment to professional standards.
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