
STEP 1
You will receive an email from The 
O2 which looks like this.

Note
This email will be sent to the email 
used for you “bill to” email (Teacher 
Centre sign up email).
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STEP 2
Download the app from your 
chosen app store (Google Play or 
Apple).

Note
The link can be found in the email 
and you can only do all your ticket 
management from your phone.



STEP 3
Create an O2 account.

Note
You must use the email we sent 
the tickets to for you to create your 
account.



STEP 4
Tap on the “my tickets” tab at the 
bottom.

Note
Your tickets won’t be there yet!



STEP 5
Tap on the “tap to get your 
tickets” box.

Note
This will take you to the “AXS 
tickets” login page so that you can 
link your accounts.



STEP 6
 Click “sign up” not sign in.

Note
You will need a separate password 
for this account which is different 
to your O2 app… the email is the 
same though!



STEP 7
Create an account using the 
same email but with a different 
password for this stage of the 
process.

Note
It might ask you to verify your 
email and it might not…not sure 
why… but once you click “create 
account” you get several pop up 
windows saying “loading” and it 
automatically returns you to the 
right page - then go to step 8.



STEP 8
You will be returned to your O2 
app to the “your tickets” page 
where you should see all your 
tickets.

Note
You will have all the tickets for all 
your parents… please check the 
date and the number of tickets 
you received is correct.



STEP 9
You’re now ready to transfer 
tickets to your parents.

Note
Click on the actual ticket banner to 
start this process.



STEP 10
You will now be able to hit the 
“transfer” button.

Note
This button will take you to a page 
where you can select the tickets to 
transfer.



STEP 11
Select which tickets you wish 
to transfer (please note that 
wheelchair tickets will be marked 
DAA).

Note
You will need to send tickets to 
each parents emails, and repeat 
this process for each parent.



STEP 12
Once you select the tickets and 
hit transfer you will be taken to 
this page where you must enter 
the parents details, there is also 
an option to add a personalised 
message if you wish. Once details 
are entered the continue button 
goes live and then you can click 
continue.

Note
Don’t worry if you get anything 
wrong – you can recall tickets up 
until your parents accept them…
so if the email is wrong then they’ll 
never see their tickets and you 
can recall and resend. Just try and 
be careful entering the emails to 
ensure they are correct.



STEP 13
You will be asked to review and 
then confirm the transfer.

Note
Check your details again….! But 
don’t worry you can recall tickets 
and worst case you can ask your 
parents to transfer them back to 
you…



STEP 14
You will get a message saying that 
the transfer has been successful.

Note
Click “ok” and repeat steps 10-14 
for each parent/email.



STEP 15
Your parents will receive an email 
exactly the same as the one you 
originally received.

Note
Your parents will then need to go 
through steps 1-8 above to get 
their tickets in their app.
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STEP 16
Once you’ve finished you can 
click on the “transferred” tab on 
the “your tickets” page and see a 
breakdown of who you’ve sent 
what tickets to and the status of 
their tickets. 

Note
“Sent to:” against their tickets/
email means they have got their 
tickets in their app if this says 
“pending” then they have not yet 
grabbed/downloaded them and 
you can still recall them by clicking 
on their tickets.

jb1@gmail.com

jb2@gmail.com

jb3@gmail.com

jb4@gmail.com

jb5@gmail.com

jb6@gmail.com



1. Refreshing or loading can take time and sometimes it’s not immediate - tell parents 
in case they start panicking.

2. An “oops” message sometimes comes up - a good way to get rid of this is to go out of 
that page and come back - it usually resolves things.

3. It’s not “odd” but it can be a bit annoying that you get an email every time a parent 
successfully “grabs” their tickets - we guess it’s a good way of keeping track of which 
parents are doing it right!

4. Sometimes the Google Play app version is a bit harder to use and requires emails to 
be verified so this means extra steps - but they are straight forward.

5. It’s hard to divide tickets up between parents on a screen - it might be worth making 
a note of which tickets your sending to which parents before you start actually 
transferring them.

6. MOST IMPORTANT: The login for the Venue App is different to the login for the Ticket 
App - so when you click on “Tap to get your tickets” in the Venue App for the first time 
the page it takes you to is a different login and you should NOT try and use the venue 
app login here - just click “Sign Up’ and follow the instructions to create an account.

STEP 17
Things we found a bit odd when 
we practised using The O2 
ticketing system, these might be 
helpful.…



STEP 18 

You did it!

Congratulations for working with the process of digital ticketing.

We’ve tried to do our best with taking you through the process that the arena has asked us 
to follow…we know it’s a new system but hopefully our step-by-step guide will take away 
the majority of the head scratching work!  

Well done to you our amazing Young Voices family in pioneering the process of digital 
ticketing.


